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7KLY SIRGANY XD JUIRXQGHG IQWH P O 1Q) Z RINRI WH HOFDRY Z HWWIBHGWR Z KR
KDYHDOHDG BHHOEQ) 1IQ) WH SDI Rl HTXMESI! FIP DM DRPWRQ 1Q WHUMVRKRRY DG RWHU

GOLIQ) VHMDIV 7KH Z KRB VAKPMUH DQG FROMOAR! WY Z RN HP HJ HG RU DIED® |URP
DIDOMVR! 1Q GHSW FROYHIDARQY Z W WH IRBZ 1Q) HOXFDRLY

(PO $ QEHIRQ -DQVYRXERO9 DD &P HU' [ Q' H W H 0 HOAD) HBZ V 0 IEKH®!
) RXQEIQ 6P +DJHQ 6KOGH +HDA / MD+RWY 0 DIJL, BIKP $QCH/ HAMILG 0 DW
0 F&RUP IEN 9 DHWD 6\WMLD 6KIZ Q6WYHQY * IQIHU: DOV DG AO  HEU

0 HP EHYR WH8SSHU9 DB\ 7HIFKIQ) 30FH &ROERDAYH 6WHIQ) &RP P MKMH Z KR
SURYIGHG FUMFDO HHEEDAN DARH. MQPMUHY DQG DUH QRAQEP HG 1Q RMHUVHPIRQV R WY
DANGRZ BG) HP HQAIGFGBCH +DQIK * HORW, / MD 3XUPHOAWM SR\ * DEUH®I 6P W DG 3DJH
7RP SNQV

7KHFRUHWEP Rl DXNRLY WDAKDUHG URBN DQG UHVSROUELDAY | RUSXMEY WY UAVRXUFH
VR HWHUFRQIMMG R -RDQ+DBA $QAHZ 3RZ HY 0 LIFKTHO XI11Q &DWOQAD 0 DMHIHU DQG
$ DURQ&IQTXHP DL 7KIY FRUH WP UHFHYHG DEAWRDOXSSRWURP $QAHZ ' HOHMRI 9 MID
&RP P XQWAV 0 DWWDO0 RQURH R WH S QYHMW Rl ) ®UCD' [ Q' H WI] HRI WH 6X@YDQ
SRXQN &RQHYDARY' MAMPWERSKID' RJRWM R WH 9 HIP RQA( GHJ\ ( GFDARQ3WRI P

' DQ5XGHOR WH: KM SLYHUSDWEHIKS DG &KUMACD: G 7KDQN\ RX VR %W +D \BW
|RUKHUKHS Z W WH | IIMRXQGV RN FRS\ HAWY \R 4 1Q) 5HQIRUKHULQWIORWP DMEY \R

$ 00D 5HAGHQ | RUKHJDWAYME J UDSKIE GHMJ Q DQG VR $ QAUHZ. 3RZ HY IRUFUHDAY) \WH

1P DJHVXMQ) 0 LGRXH

$ KHDUWHWKDON\ RX J RHY RXWR DOMH IQAYIGXDY Z KR KDYH SURYIGHG |HHGEDAN RU
FROMAAR YDURXY AIDW RN WH SURGXFWR 10U DV Z HODV R DOWH HEXFDRY/ DG WHGHONV
Z KR Z @35 WHURZ QH SHUIHFHV DG UWVRXUAHV VR WY URVRXUFH DV MHYRGHYV 1Q WH

[ XAMUH

$ QG WLV SURMPAFRXG QHYHUKDYH HYHQ H, IMMG Z IWRXINH IQIMAMRGDOKRP H R
BKHEXWH) DUP V K KO NG UM-DURK CRXP HQR! 3((5 $WRADMY DQG IXQAQ) DG P RUD
VXSSRWR WH:  HBRWQ( FRBJ\ ) XQGR WH 1 HZ + P SVKIUH SKDUWIE®! ) RXQEDARQ XQEHU
WH QP MIEGI IXADFH R 7UFL) RZ BU

5LIKW-HH $Q( GFDRUV* XIGH |RU( TXMIESI
&0 DM $ PAROIQWH 8 SSHU9 DB DG 94 RQG

6KHEXUH) OP VRU
3(( SDARADM/GHY

B




o0& T+ 4+ (439+393

SMVBARQ3DIH
7M8I 3DJH
$ANRZ GG HP HQV
7CEGIR| &ROMQN
© HBRPH
$ ERXVIMY/ * XICH
) XQEP HOBY * HMQ) 5($/
SHDWRQKISV &X@YDAQY D+HIBM ) RXQEDARQ | RUSTP DM 6\MZ DUBWKIS
(TXW ([ SBUQ) &P DM -X\WFH DV DQ, QM IDCBOVAR &@ DM 6ROMRQ/
$PWRQ 0 INQJ 0 HDQQIIXO 9 ME®I& RQIH
/ HDGHIKIS 9X@IQ) DO RUH &P DM 5HMEHAEX@MUH
) @D OXG) XD
5($/ &ROIGHDARQ/
(QN 3RIQNV
$ PURQ 3URVFW
SHVRXUAHV
)RRG
5($/ &ROIGHDARQ/
(QN 3RIQV
$ PARQ 3URVFW
SHVRXUFHV
) BRG/
5($/ &ROIGHDARQ/
(QN 3RIQV
$ PURQ 3URVPW
SHVRXUFHV
) DKIRQ
5($/ &ROICHDARQ/
(QN 3RIQN
$ PARQ 3URVPW
SHVRXUAHV
) XHO
5($/ &ROIGHDARQ/
(QN 3RIQV
$ PURQ 3URVFW
SHVRXUAHV

L

L
11
A

81




' RQWSD * RREA H
$ SSHARHV
$SSHAA[ , $XWRUAURY
$SSHA[ ,, (TXW IQWH &DWUIRRP
$SSHA[ ,,, 3URGPWYH 3KUDHV R ( QKDGFH * URXS &RQYHIDIRQ/
$SSHA[ ,9 $OQQ Z W 6\BQEDBY

5LIKWHHH $Q( GFEDRUV* XIGH |RU( TXMIES! 6KHEX.(H OP VRU
&@P DM $ PURQIQWH 8 SSHJ9 DB DG % RQG n

3( ( SDAMRADMVCHV




<*1(42*

© HOWHGHSD JWDMXARU\ RXUIQMAIQIRUIQ) QHZ J URXQG LQ HEXFDARQ DQG CRRYHD
UAVSRQAQ) \R WH FTP DM FUMY 2 XUFRP P XQW DQGWH Z RUG GHHG\ RX DQG\ RXUHIRW
7K SXEGDARQZ LOKHS \ RX HQJ DI H\ RXUMMGHQNV LQ GFDIFTP DM VROMRQ/ GHYHBS WHU
VHOHR DJHF DG EXG FOP DM UMEHIFH IQWH 8 SSHU9 DB R \WH &RQHPWEXELYHU
DQG KRSHX® IDUEH RQG :  H QYW DO¥ KR DUH IQMUHMG VR VENH Z KDAWH. FOQIURP WMLV

SXEGFDARQ DG XVH MDY D VSUQ) EROWS | RUFEP DM FKDQ) H HEXFDARQ DQG DPARQ Z KHHYHU
WH P LJKWOH

7KHXJHP R DEAHWMQ FTP DM FKDQ H FDQCRAEH RYHWAWBMG $FFREQ) VR WH: RWG
+HDWM 2 U DQ] DARQ B\ WH WP HRUFXUHOAFOWR! 11\ UDGHWY J IDGXOMV
SURMPWG J UHHKRXVH J DV HP MRQY FRXG UHVXEAQ D TXCWMUP LAIRQ DEAMRDOGHDMY SHU
\ HDUGH \R F@P DM FKDQIH [P SCFW 7D IFDD WH EXUEHQ R WHVH FRQUHTXHFHV [ DO
QVSIRSRWRCDMD RQP [LI LGP0 HG FRP P XQWAVE WRVH Z KR DUH GDMUHVSRQUESI [RU
F@ DM FKDQIH 7KH WP H IRUDPWRQLY QRZ DG WHUH DUH VRGWRQY DYDIOE®!

7KDA/Z K WY SXEGFDARQ | RFXVHY RQ HTXMIEG! FEP DM CPARQ 0 RWAR! XV GDLD EHAR\

QRQ) ,| Z HZ DIARXUMNGHIN VR HY DI H QP RUH \VXWRATES WIONQ) DG BHKDYIQ) WH
FXUEXGP QHHGV\R JR EH RQG UMVHDURK DQG AVFXWIRQ 7R JOQDWHQH R VHD HIETR
INMGHQV GHHG R SUIDPWAH P DNQJ WY Z RUG D EHAMUSTORH

(TXW FHQMUHG FTP DM CPARQ LY WH P RWMALHPWSDM VRZ DG GHYHBSIQY) WH NQRZ BGIH
DQG VNGO HWHQADOR HMURGP HQBODQG \RADY. HBHQ ) RUWRVH IHHIY) FTP DM O IHW/
DQG VRADOGMWWEHY HTXWIZE®! F@P DM DPARQ DBR EXIGV KRSH EDVHG RQWH YIME®! VXAV R
VIMGHQAH IRW 7KURXI K DPARQ WXGHQN GHYHBS FRQIGHIFH WDAWH. FDQP DNHD

QLIHHIH DG J OO MKDQG IQLTKWQR KRZ R P DNH D SRMYH [P SDPAO DNQJ VSIFH 1Q
WH PXUEXGP | RUHTXMIE®! FEP DM CPARQ WL QDO VR IXGHQA WDNMHVH MXHY DH Z RUM

Rl WRXJ KWKGFRQUGHDARQ WP H DQG HIRWY

© KDAGCRHV HIXMIE®! F@P DM DPARQ BRN @H DG KRZ GR\ RX IGFRIERIDM IMIQR \WH
FXUEXGP" 7KV Z D/WH GIYIQ) TXHWRQ DQG [P SHXVIRUSLIKW-HIH $Q( GFDRUE/* XICH
R ( TXMIE®I &P DM $ PARQIQWH 8 SSHU9DBA : HIQYIW\ RX VR SHXVH WLV SXEGFDARQ R
\HH UDO@H @FDOH CP SBVWDAZ LOKHS \ RX DG\ RUMNGHQN HMRQZ KDALY SRMESI
7KHVH SOFH EDVHG CRAYIWAV R HUD WDQIH R RSSRUMQWAV R 11V RXUFDSCAW DG

5LKWHHH $Q( GFDRUV* XIGH | RU( TXVEE®! i 6KHEXUH) OP VRU
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LQMIHV $ QG DIMRXJ K HTXIW DQG F@ DM FKDQ) H DUH P RWMFHYEIQD VHUIRXV \RSIEV WH

H SHIHGFHV SUVHOMG QWY * XIGH KHS WMGHOV | QGIR\ LQFRP P XQW QDMUH DQG
CFFRP SOKP HQW

7KV IXNCH GRAV (RAKRG DOR WH DQVZ HY MUHIHV RQ\ RX Z IW\ RXUSURIHWR@DO

H SHUIHFH BBV DG SDMRQY VR VENH WHVH IG-DV DG KQZ W WHP 7KLV LV DQ IOYIMVIAARQ
| RUHGXFDRY MMCHNV DG FRP P XQW P HP BHY W Z RUN WRJ HWHUILQ WH 8 SSHUO DB

WZ DG F® DM URMOHRH
SLIKW-HH $Q( GFDRUV* XIGH |RU( TXMES! N BKHBXUH) DP VRU
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. KDALY

e SLUKWHH SIRYIGHVERW DIUP HZ RUINDQG DFDBRJ Rl IGDV DG UAWRXUAHVIRU
FUDADY FXUIEXO WDAHQI DJ HV GHHSD Z W SOFH F@P DM DPWRQ DQG HTXW

o VIV GMIQHG R BH XVH XORUHGFDRY VHHNGQ) DQ WIQJ 1URP DEUH CPAYIW \R P RWH
1Q GHSW FXUIEXOUHG-DYRY

e 7KH DSSURDAKHV Rl THUHG Z RO HVSHAD® Z HO. W SUIRVIPWEDVHG DQG VHLYIEH G0L0Q)
6HH 7KH %N . QMM | RUGHVIIBIG J XIADGFH RQ SURMPWEDHG GDIQ) DG < RAMJIRY
R GO P RUH CERXVWHYIEH GO

e 7KVIVDGDWSRGPENRP WH IIIMBKDH R DOWHISIRWPNZKDH  LQYROHV
ZRINQ Z W S8SSHJODB 89 RUDQ] DARQ/ HOFDRY DG WMGHN R WAMMH ICH
DQG DGG R WH FRQMQW

o SLIKWMHH SIRVIGH WH FXUIEXOULQ) UHAHQN | RUHTXMIE® FTP DM DPARQZ W\ RXU
IYGHQV &RP BICH W WK\ RXUFUHDAYIW DQG YIMRQVR SUHSOUH D FXUWIEXGP \WDALY
WKWRU\ RX \ RAUMMGHQN DG\ RXUFRP P XQW

© KHH QG WHH IGDVFRP HIWRP "

e SUUKWHH IGFRSRIDMY FIP DM FKDQ) H HOXFDARQ UVHDURK DG HOXFDARQZ RUN I URP
DURXQG WH FRXQA! DQG J BEH

e, QALDARQ SIPNDY MGRP DG FRUH FROMQARP HJ HG BFDD ILRP 1Q GHSW
IQMYLLZ V FRQGFAMG [Q ZIW  HOFDRY DG WUH WYGHQAFT DM
GDCHY/ IQWH 8 SSHU9 DB  UHJ IRQ 7KHUH SHUHGAHV SURYIGHG DXWHQAE H P SBVR
Z KDAWH.  KDYH |RXQG KDV Z RUNHG [Q RXUDUD J LYHQ GFDOHGXFDARQ SDUIP HMY/
FX@MDOGFEDARQ/ DQG HARB. [FDOAHGY

e B6HH$SSHAT[ , IRUDKWRUERY DQG DOMRI WH FROUEXRWY/ VR WY I XIGH <RX P LIKW
CHMPAGLI HIHQAYRIEHY WURXI KRXWINH * XIGH GPH W FUDARQZ DV YHY P XFK D
FROERWDAYH SIRFHW

: KRIVIWRU
e SUKWHH Z Dv FUHOMG | RUHGFDRY IQWH 8 SSHUO DB  Z KR Z RXG MH W
o  &RQHADXWHNDD Z W WH Z RWG BEH RQG WH FOMRRP

o BXSSRWWNHUMNGHQON IQVENGQ) VB IEG! DPWRQ RQ FP DM MXHY
o (QDIHZ W HIXW MXHVIQZ D VWDAHIFRXDI H RSHIGHWWR GL HHOW
SHYSHPRYHY FUMFDOMONG) HP SDM DQG DVHQH Rl EHBQILQ) IRUDD

5LIKWHHH $ Q( GFDRUV* XIGH | RU( TXVEE®! N 6KHEXUH) OP VRU
3( ( 5DARADM/GHW

&TP DM $ PURQIQWH 8 SSHU9 DA DUG % RGG
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BWWGHQN DG FRP P XQW RU DQ] DARQY DUH HIFRXUD HG VR XVH WLV J XIGH DV'Z HO7KH
FROMQALY J HHID® | RUP 1GEBI VFKRRFOWURRP V EXVMIY DEDSWE®! | RUKL KHUDQG @Z HU
JWaV

+RZ QR, X\HIW
7KHJROR! 5LIKW-HH VR GHYHBS WWEHOADIHZR  \WURXI K DPAYH SOASDARQIQ
F@ DM FKDQJ H P W) DARQ DQG DEDBVIMRQ 7KH W KWZ D VR XVH WH JXICH IV Z KDMYHU
Z RUNV BEHVWRU\ RX DQG\ RXUMNMGHQV VR DRKIHYH WY

<RX FDQWS DURXQG XMQ) RQD Z KDAFDO' VR \ RX RUSHXVHWH IXIGH WS B \WMS D/
IR®Z V

70NH DERNDAKH5($/ ) UIP HZ RUN 7K1V Z I@BURYIGH DO XQEHIWMIQAQ) Rl WH
UVHDUK  EDVHG FRUH FRP SRGHQV SHDWRQKISV ( TXW $ PWRQ DG/ HOGHIKIS  \WDW
KHS SUHSDUH WXGHQV | RUFTP DM W DLBWKIS
&KRRVH DVRSIE UHBIYDQAKR WH FROMQA RX DQG\ RXUMNGHQN Z DQAR H SBUH & DM
FKDQI H LV D P XGMDFHMG WXH WDAFDQ EH FKDBIQ Q) VR IX® JUDS 7R P DNH WH MXH
P RUH P D) HOEGI VR DEAUHW WH J XIGH BUHDNV WH MXH IQR. VB LEG! VRSIEV UHBIYDQW
VR WH 8 SSHU9 DB\  7KH \RSIEV DOEHIIQZ W 1) T VR P DNHWHP HDUHUVR UHP HP BHU
+RSHX® RGHRUP RHZ IOHRDM Z W\ RX DG\ RXUMMGHQN 7KHVH \RSIEV DH
) @D OYG) XD ) RRG ) BRGV ) DKIRQ DJG) XHO
) RUWH VRSIE \ RX FKRR\H
D5HIG WH IQARGERY WRY 7KV Z IOKHS \ RX YIVXDD HKRZ  RWHUWERKHLY 1QWH
8 SSHU9 DB  KDYH H SBUHG WY \RSIF |RUFTP DM URMBHFH
E' LYHIQRWH5($/ ) WP HZ RN ([ SBUH RAHQNOTXHRQY VR EXLG WYGHQWV
PXURMW DQG FCSOAW |RURKDQIH P INQJ
F &KHAN RAMH HOAI  SRIQN 7 KHVH DRRYIWAY DUH GHAVLI GHG VR VSOUN IQMUHVASURYICH
\RP H FRQMQAELANI URXQG DQG J HHIDM D GAMUH R [1QG RXWP RWH
G([ SBUH WH CPARQ SURMIFW 6HH H CP SBV R SURMFW G-MJ GHG VR HQJ DI H WYGHQV
IQVRGWRQ/ | RUFTP DM FKDQIH 7R KHS \ RX FKRRVH DQ CRPRYIW WDAIIW\ RXU
PXUHQAFDSDAW DQG GHMUHG HEXFDARQDORXWRP HV WHVH UDQIH [URP TXIEN DG
VP SB JUHQAWFEI \R P RH IQROHG EGHVIXOH R IXORQ EORNGLP RQG
H 0 DNHXVHR WH UAVRXUAHVY ©  H FR®PWG DG FROWG \WHVH GFDIDQG P R
J HHDOHVRXUAHV VR P DNH WL Z RUN D MBI HDVHU 7KH. - IGFGGH SRIMQIDCBADD
SOWZHY/ IQWH 89  ECFNJ URXQG IQ RUP DARQ RWHURXUIEXOUIGHDY DQG VIXSSRWY)
P DMUDY
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+RZ FIQ, JHAP RUH IQRIHG'

e : HOWHGRNQ IRUHGFDRY DG WGV R W RXBLI KWHH QG GREXP HOAMHU
H SHIHZHV\R FU-DM P RUH @FDOARURY DQG DEAWRTOHRXUHY [ RURKHY I RBZ 1Q)
10\ RAUSRGHHIQ) IRRMMSV ( P OCR@ DM 6KHEXWH DUP VRU R GOWDKRZ \ RX FIR

JHAIQRIHG
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7KH5($/ ) P HZ RINHP HJHGIURP WH FRBPAYH Z MRP Rl 1LRQEIH HSXFDRWY DG
IMGHOABDGHY IQWH 8 SSHU9 DB\ Z KR Z HHZ RINQJ Z IW HTXIW DQG F@ DM FKDQJH
MXHY ,Q GHOW IOMYIHZ V Z W WIHVH HEXFDRY DQG WYGHQN UHYHDBIG WDAVRADD

HP RUROBOLQQ) 1V DV IP SRUIQADY RWHUFRUH DFDGHP IE NQRZ BIG) H DQG W@ Z KHQ W
FRP HV\R P HWQ WH FKDBIQI HV R FTP DM FKDQJ H DQG W IQKHUHQAIGHTXWAY ©  KIB! WM
DQG (DARQDOMIQEDLEY SURYICH WH EXQIQ) EBFNV I RUDGAAMQ) F@P DM DQG HTXIW IMXHYV
WH  GHHG VR BH SOFHG LQ D P HDQJIQJ I XGFRQM WIR P DMMUVR WWGHQW 7KH 5($/

) P HZ RUN IV GAMJ QHG VR HP SRZ HUWH KHDUW Rl VWYGHQWV DG KHS WHP XVH WHWH
DFDGHP [E EXQQIQ) EBANYZ IVHD DG HIHPWYHD VR FUHDM D KHDEIMHUI X\WUH | RUDD

7KH5($/ 1WP HZ RINEHIIQVZ W QAUINUQ) SHDWRQKISY Z I VHD FRP P XQW DQG QDM
SRQUCHIY) WRVH UHDWRQKISV Z HH SBUH ( TXW QDUDAYHY DG SDDAI P VZ KIEK
IQGHIFHKRZ ©1Q) FRP P XQWAV H SHIHJFH DQG UAVSRQG R FTP DM FKDQIH ) IRP WHUH
Z HP RYHWR $ PURQ IRPMQ) RQFTP DM FKDQJ H P W DARQ DQG DEDBMRQH RW IQWH
FRQM R SOFH\R FKDQJHWH G TP IEVR H WERWYH W WP V\R P RUH UHJ HH.IDAYH

\t VWPV 7KH [LQDOFRP SRGHQWN HDGHUIKIS 1V DR LOYIVBARQ | RUERW. HEXFDRY DG WYGHQW
VR CP SO\ WHUIP SCPAKURX] K FRBPAYH CPARQ UHFRI Q] LQ) WDAZ H GHHG VR HIFRXUJH
WH YRIEHV DQG J LW R RHY/ VR SOWFSDM LQ F@P DM UM@AFH

7KH5($/ FRP SRGHON DMI® \FOIRG $ V UHDWRQKISV GHYHBS VR GRHV XQGHIMIGAQ
DQG FOUQY) ) URP WMLV | RXQEDARQ DFEDUHUYIZ. HP HIHVRI WH M VIMP VV Z KIEK FRQGHAW

\HD RWH.Y DQG DMUH 7KHVH W VWP VP LT KWIGFBCH IBZ VRN HHUJ\  BAWVRXUAHV SRZ HU
DQG RWHUIRUAHY ©  KHQIQYHWA) DIMG IGHTXIWAY RUXCKHDEM. 1P EDDGRHV IQ RXU

HQYILRGP HQBDQG VRADOA WP V EHFRP H P RUH CESOUHQA7R FKDQIH WY G TP IE
IQRUWP HG DPARQLY GHHEHG 7R AKDQIH WH G (P E P RUH ELRDGD DG GHHSD GOGHIKIS IV
HWHQAZD

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI o 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV
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+TZ79 PNSKIW QRFYI 8Y\ P

+HDIM  UHDARQKISV I XHOMUYIQ) M IMP V , QRUEHUVR | RAMUMARQ) UHMEHQAWRADDG
HAR®J LEDOX IMP VIQ RXUFRP P XQUWAV Z H QHHG SHRSBI Z KR KDYH DJURZ W P LQBHWFDQ
Z RINZ W RQH DQRWHJ DQG KDYH DO XQEHWAMBIQAQ) DOG CSSUHADARQR! WH DMUIXY RG

3URYIAQ) WMGHQN Z W WH VRRO DG WH SUIPWEH VR VIWHQ WHQ IQADSHIRQED

LOM SHYRQDODG DMUH EDVHG UHDWRQKISV HP SRZ HY WHP VR EHFRP H D YIEIDQASDLWRI
RXUM WP VRl @H :  KIBI WHVH UHDWRQKISV DOHHG IQOR RGH DCRWHU Z HIOH SBUH WHP
RGHE RGHWR EHAMUXQEHAVBQG WHUURGI 1Q FTP DM UMEHIFH

7IYNSMU\ NIVBIE

) URP D SUDPWFDCSHY/SHPRYH XGHQN GHHG DKHDIM. UHDWRQWKLS Z W WHP \HIHV \R \HD
UHJ XOWM DQG Z RUNWURXI K WH REWEFGN LQKHIHONIQ HTXMIE®! FTP DM CPARQ : KHQ
IMGHQW | HHP RUH FDB' DG VHRXUH IQMUD® WH. FDQ P RUH WRXJ KWK® FRQUGHURWHLY
DQG WH HOQYIURGP HOAZ KHQ DAGHWQ) WHUH WLEDOGHHGY 7KH. Z LODBR \WQG R KDYH

P RUH HP RWRQDOFDSCAW VR SHYHYHUIH IRFXV BH FRXUDI HRXV DG IIQG R IQWHUZ RN

$VHTXW DQG F DM FKDQJ H DH KL KO FRP SB[ FKDBXQ) HY WYGHQN GHHG P SBI WP H\R
PONHVHQH R Z KDAMH DHOORQ) Z K P LJKAP DAMUVR WHP  DQG Z KDADPWRQY WH.
Z RXG @H VR \VENH ) RUWH SXUSRVAV R WY J XIGH WH UHDWRQKLS VR RGAVHDLY H SBUHG B\

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\ESI o) 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV




UHOPWY RQSHYROH SHIHEFHV Z W HIFK FTP DM \RSIE DOGKRZ \WDWKDSHY EHIH V
CERX\ADQG LQMIPWRQY Z W WHVH \RSEV

6\VEWY) Z IW WHP VHOHVE RIWQ DWSIE Rl J UHDANIQMUAVE FDQ KHS P DNH WH P DMUDCP RUH
HYDJIQ) WHDWEGI DQG P HDQQ) | XOR YGHQNV &RQUHAWY) R Z KDAWMGHQNV DOHDG. NRZ
WH FROMXPWYIMAP HMRGRBJ\  FDQ IFUHDVH WHUP RAYDARQ VR GO DQG I[GRUHDVH WH
UAWQAMRQR QHZ IQRUP DARQ ' HHS VHD UH BPWRQ FDQ DBR KHS WYGHQV VR GHYHBS

HP SDM | RUWHP VHIHV DQG RWHLY/

$VVWNGHQVP RYH IRZ DG WH. Z IQCHYMIED P DNHP IMENAY , | NQJ) IQKDP RQ Z W
HOFK RWMHUDQG Z IW CDMUH Z HHHDX WH Z RUG Z RXG GRN TXW AL HIHQWV( [ STV
IWP Q) VHVEDFNY DV OOUQ) RSSRUMQWAY QVARXUDI HV IHHEJ VR IQDEHTXOR Z KB

VP XTEGHRXA\WO HIFRXUIIQJ) DJURZ W P LQBHWERW, DCUH FWWHQADO RUJ HHIDADY. KRSH DG
F@P DM UNMGAFH

) LCD® GV DFH IMZ H DOKDYH EIDHY WDAIQMUIHH Z W VHHQ) RXAWHIHY DQG WH Z RG
FEOWD , GHOM Q) DQG WMD) DAXP SWRQVIQD FRP SDAMRDMZ D SURP RV ERW \HD
¥ DUHQHW DG J RRG VAHJFH 7KH H TP SBV IQWLY J XIGH FUHDM WH IDKD RSSRUNQWAV |RU
VIYGHOV \R VHH | LIAMDQG KRZ WHURZ Q SHIFHSWRQY DG DPWRQY P LI KWARQAIEXM \R
LGHTXIWAV DQG FEP DM FKDQJ H 1Q ERW SRVWYH DQG G/ WOQ SRMYH Z DV $VWKH \CP H
WP H WHVH H SHIHQMDITPAY WA @ WH J URXQEZ RUN I RUMYGHQV VR QVFRYHUWHU
LQMUHVIV DQG XQTXH CEONA VR EXIG D P RUH BHDXW XADQG MVAIXMUA
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2D 0 +RSHIQWH IDFHR! FIP DM FKDQIH $ WRAIDARQY Z W VLRGP HQBIHQ) DI HP HQADGE VWGHQASHIFHSWRQY/ R
WEFKHYEHP RARQ FRP P XQEDWRQ WWE! DQG | X\WUH RUHQBMRQ -RXUIDR! ( QVILRQP HQE GFDARQ
KABY  GRL
5LIKWHHH $ Q( GFDRUV* XIGH | RU( TXVEE®! 4 6KHEXUH) OP VRU

&TP DM $ PURQIQWH 8 SSHU9 DA DUG % RGG
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&TP DM F<DQ) H DQG UHDMG HTXIW FKDBQ) HV FOQCRAEH \RIHG B\ Z RINQ) IQMROWRQ : H
DOGHHG SRVMYH DG QUMUK UHDARQKISV Z I RMHLY VR FROERIDM H HARYHD DG
HQI D H IQ FUDAYH SUIREGP  \ROIQ) VR DEHTXDMD DEAUHW WIHVH GHHS  URRWMG MMV

" XUQ RAUUVHDURK IQMYIHZ V Z IW HOFDRY DG WMGHQV WH GHHG | RUWKWZ DV

HP SKDV] HG UHSHDMGD 7 ALY D FRUHWMRAH Rl SIRGAWH Z RINQI UHDWRQKISV
HSHAD® | RUHMXWE®! F@P DM CPWRQ < HADY HIGHFHG B WHP DQ \ RX\W FIP DM VARNH
MIQV \XFK DV 1,1 \ RX Z HIH WP DWMUZ HZ RXG EH IQVWKRRORZ T DQG [ %K YK YDKE
$PNRQIRZ TPDQ \ RXMY R QRWAXWIKMDADGX®V DUH GRIQ) HRXI K R LI KVWiH F@P DM
FUMY DQG VRADOMWAHY %X0IQ) WKWAR Z RINQ) 1Q SDMHUKIS Z IW DEX@P HQRY O V
WH | RXQEDWRQY |IRUHTXIW  FHQMUHG FOIP DM CPWRQ

7U0MAL DOR D FRUH WHP H Z KHQ GHYHBSIQ) DVHOH R FRBPWHH IEDR. 3LRYIAQ)
P X@B6 RSSRUMQWA | RUMNGHON VR Z RUNZ W D YDUHW R! IQAYIGXOD KHSVWHP G0
KRZ \R DYL] DM WH FRP SIFDMG DR JURXS Z RUN 0 0Q HOFDRWY UHFRP P HGHG
KDQBY RQGOQQ) \SIFHYWDADBZ |RUMNGHIN R GR FTP DM Z RINZ KIBI LQRUP DD

FROGHAWY Z W HOFK RIMHUDQG RUFRP P XQW SDWZHLY 6XFK Z RUN P L KWIGFGCH
SUHSDUQY IRRGIRP WH VAKRRQJ DLEHQ VNHKQ) SDQV I RUP RUH XWRLTE®! VFKRRODLGY
SDOMY GXQH JUDWRUWHHY RUDQ] Q) P HAWY \SCFH | RUDQ HQYILRQP HQEIFGE FUHDALY
LJRUP DARQDCERWMY HF ( YHQWIQSRUBMRQ ICRZ QWP H HJ Z DBIQ) KINQJ EXVUGHV
RI1HY RSSRUNQWAV | RUIHDARQKIS EXGIQ)

 QDEGMRQWR Z RINQI RQUADARQKIS NG IQWH FOMRRP Z I RCH DIRWHUMMGHQN
FDQKDYH DEL JHUIP SCPAIQIUHD0RH B\ SDWHUQ) Z IW GFDOREP DM GDCHY IRP GlLIHHQV
IHOV H) @2 HYIGHIQ) IRUAMAI KHDEIMFDUH DIWEXMGHW WEQUSRUBARQ DJ UEX@YUH
RXDDP HF : RINGQ Z W DYDUHN Rl FRP P XQW P HP EHY LGMADMY \WH GHSW DG
EUDOM R FTP DM Z RUNWDAY VENQ) SOFH Z KIBI EXCIQ) WKWIKDAP DO DGX@V DUH RQ I
RUDABDMIAY 1) WHUGDQ) EFVWEHHQ) WH YDUHW Rl SHRSEI LQYROHG IQ F@P DM FKDQIH

P 1\ DARQ DQG DEDSVMRQ BFDD DG EH RQG FDQ DR KHS WMGHQV VHH Z KHH WHUXQTXH
PXUHQADGG | XUMUH VHIHY P LT KWINIQR WY Z RUGZ IGHH RW

/| DIBEXWCH IQWD (RABDWKH F@P DM FUMY FDQ T HHORYHZ KHP IQ) DG MZ RQM\EH
VROHG Z MW TXIEN HDX TLE HV , VWP DNHV VHOUH VR IQYHVAIQ D P X\WWOD VXSSRWYH CHE RINRI

IHBZ GDUHY\R | CAGBM SIRIUHWRYHUWHBQ) WP : HQHHG RGH DRWHUR KRG
RXWHYHV CFFRXQEE®! SURYICH SHS VBBV Z KHQ IBXQEHIY EUINQAMRP Z KHQWMAN \KDUH
RXUH SHUHGFHV DQG VBBV DQG P DNH WY RXUH. DVIXQDV SRWIEG! : KHHYHUIHDVE®!
UHDRK RXVWR FREDI XHY FRP P XQW SDYEHY SCUHQN 1 UHQBE DQG Rl FRXUH WXGHQVEIRU
FRP SO0 RQWIVRXUH IDMHUWDQW [QJ) VR JR MDBCH 7KH FRQGHAWRQY/\ RXP DNHZ 1O
GHIQWD SD. RII

SLIKWHHH $ Q( GFDRUV* XIGH | RU( TXVEE®! 6KHEXUH) OP VRU
3( ( 5DARADM/GHW

&TP DM $ PURQIQWH 8 SSHU9 DA DUG % RGG
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7KH UM-DURK RQWH BHHIW R FRQGHAMY R QDUH NHHSV J HMGY VIARQ) HUDQG P RUH
FRP SHIY $ FDGHP [E CFKIHYHP HQNV P HQEIOKHDEM DQG SK\ MEDO MZHW DOESSHOUVR EH
VAHI WHIHG B \SHQEQ) WP H RAMCH LQ DMUIDHMDIV ( YHQXUEDQ DUHDY Z WK J UHHQRU
EGH Z DMJ \SOFHV FOQEH KHDIY DQG KHS WYGHQW VR SUDPWAH P 1QE XQHW DQG

HP RARQDOHI XOWRQ

% RQG WH Z HO GRAXP HQMG VRADOHP RURQDCDQG SK\ MEDCEHH W DVWRQ) FRQGHPURQ
R WH GFDOHQYLRGP HOADEBZ \/ IXGHQN VR REVHYH WH FKDQJ HV WDADUH RAFXULY
DIRXQG\WHP |, V\DBR KHSV\WHP J HAD EHAMUJ UD/S RQWHUSDFH [QWH HOMURGP HOMAMH

IP SCPARI WHUIQM DPARQY DG WH UH) HOHDAYH RSSRUMQWAY WDADMUH \R JHHRXO
RIHY , QD QAKHODMUH FRQGHAWRQ SURP RMV FTP DM VWWZ DBWKIS $ QG WH HOLRU
YGHOV HYI DI H IQ (DMUH EDVHG GDUIQ) \WH P RUH DEHSWINH. FDQ EHFRP H DAL XUQ) RXW
KRZ KXP DQV P LJ KWIQG D EHAMUEDDGRH LQ RXUUHDARQAKLS Z W RUBFDOHRM VWP V/

* lYHQWH [P SRUBGFH R EHQJ 1Q QDMUH IRURXUMNMGHQV FRP P XQW DQG SOGHWWHH v/
[P SBI UDRQWR H SBUH DG H SDQG BOLIQ) RAMGH WH FOMRRP

3((5 $SWRADMV3RZHY'$ /  5HQ4 1DMH EDHGSD DGE0NQY $ GMDMH UHVIEZ ' RZ QROGHG I URP
3((SDARFDM/GHMASY  GUIYHIRRIBIFRP IIB1 G 6\ 994 KW7)2XP=Q B +OST; [BTUD YLZ"SD

$P HIEDD 3V KRB FD0S WRADARQ $SUD 1 XUMUHGE CDMUH 0 RQURURQ3M FKRBJ\
KMV ZZZ DSDRU PRQRU QUMIHG DMH

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI i 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



AN *] UGWEL ( @RPY / 2
FXFS. SULWBRNVTK( GRAY] STREYNSK

$WILAA OGFH MY \VRP HAP HY KDL VR VHH WH FRQOHPWRQ EHVE HHQ HTXW DQG F@P DM
FKOQIH ( TXW 1V WH FROUMMOADGQG W IMP DA | DU MVADQG [P SDWIONHDR HOAR!
IQRYIGOY IFEAQ) [QAYIGDY'Z KR EHBRQ) R XQEHIHYHS FRP P XQUWA WDAKDYH EHHQ
GHIHG XK WHDR HQAR@P DM FKDQJ H KDV D QVSURSRURCDM [P STPARQP DU QDD HG
FRP P XQWAV DG H CFHEDMV H MAQY LGHTXDIWAV ) RUH TP SBI FRQUGHU

e *HRJUBKE QWBMRQ / RZ  ©OIQ) DDV DG FRDMIOMI IRQY Z KIEK DUH KRP H\R P DQ
P DU LGB0 HG FRP P XQWAV DUH QVSLRSRIMRQDMD YXQHIE® \R WHH HAW R \HD BIYHO
UMH DQG VHYHUH Z HDMHUHYHQW \iXFK DV KXUIEDGHY DQG WSKRRQY

o H6RARHRRP IF WYV 3RRUDQG P DU ICDD HG FRP P XQWAY RIWQ ORN WH UAVRXUAHY VR
DEBWR WH IP SCFW RN FIP DM R<BQI H DG DUH P RUH @HD VR O/H 1Q DDV YXQHIE®!
VR WHIHW 7KH  DOR KDYH GW CFFHW R VHYIEHY DG 1Q UDMKRMYUH WDAFDQ KHS
P M DM IW 1P SCFW

o +MRUFDO-P MRQY &RXQARV IQWH * BEDOL R DQG | LCDGAD® DGYDQM) HG
FRP P XQWAV KDYH FRQAEX\MG WH P RWWR J @EDQ) UHHKRXVH J DV HP MIRQY EXAML/
RIWIQ FRXQARHV [QWH * GEDIERXW DG RWHUP DU LGP HG FRP P XQUHV \WDADUH
H SHIHZAQ) WH P RWIWHYHUH [P SSFWR! F@P DM FKDQIH

e 6\ WP [E EDUHY 0 DJIQDD HG FRP P XQWAV \IXFK DVIQAI HIRXV SHRSBN Z RP HQ DG
SHRSBIRI FRBURIWQIDFH L VMP LE EDUIHLY WDASUHYHQAM-P [URP SDIWASDAYY 1O
GHMRQ P INQI SIRFHWHV UHDMG \R F@P DM FKDQ) H DQG @ WWWHUCFRHW\R
UVRXURHY | RUDCDSVMRQ

$ CAHWMQ) WHVH FDBIQI HY UIHTXILHY CANQGRZ G 1Q) DG DEEIHWQ) WH URRWADXVHV R
WHVH ICHTXIWAY DOG HQUXUQ WDADOSHRSB! UH) DUBBW R WHUEDANI URXQG KDYH CHAHW R
WH URVRXUAHV DG VXSSRWIKH. GHHG VR DECBWR WH 1P SCFW R DRKDQIIQ) KPP DM

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI i 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



7R P RYH\RZ O P RUH HYYLRGP HOB® \MERATEBIZ D VRl Q) Z HGHHG VR WIQN
FUMFDD CERXVWH GRUP V EHIM V DQG VRADOQMVMWAHY WDAKDYH BIG R WH FTP DM FKDQJH

FUIMYZ HQRZ 10FH 2 QD Z KHQZ HYH GXJ GHHS VR XQGHIMIQE WH RWIQVRI RXUM IMP IE

G VIXGPWRQY FDQZ H BHJ IQWR UHP DJ IGH DQG BLDYHD UHFRQIGHUGHZ Z D VR RUDQL QY
RXUEIO OHV DG RXUFRP P XQWAV VR H HARYHD DG WHVH FKDBQ) HY

SRQIGHUVRP HMIQ) DV MP SBI DV WH WKW RX Z HOU: KR Z DV IQROHG IQWH G Q

| CEUFDARQ DQG VKISP HOAR! WH VKILWY : - KDAUAVRXURHV Z HUH 1 DUP HG P IGHG DG FUDMGLQ
RUEHUVR SUIRGFH WH SIRGEW : KDALY WH KIMRY RI WH G-MI Q WH I CEUE \WH SIRGPWRQ
P HNRGY DG WH EUDQG WOANH VKIWALHSUAMHON . KDAWRY GRHY WH VKIWMOEERXWZ KR
\ RX DUH DQG WH SOFH\ RX @/H' @ KDALY \WH HQYILRQP HQEIFRWR WH VKIWDQG Z KR DUH
VRP HRI WH IQBMA - SIRGHHLY 1Q HMEDIDQG WRAETESI M QI RUMP (DUDWEBN R
FEWQ)" +RZ Z HH KW RGFH P DGH DQGKRZ P LIKVWKH P RGHVRI FRWMQ) SIRGAUWRQ
FOQHDIOQ 7KHH DUH MWD IHZ. TXHMRQY VR FRUGHUZ KHQWIQNQ) CERXVWRP HMQ)
Dv EDQDODQG HYHY @D DVJHMEQ) GAHG HYHY P RUIQ) ( FRXAIIH GHHS IQTXLY QR WH
|OP LODU/ HAWHH EH QR IMSIG TXHWRQY

© HKDYH RU DQ] HG WH FUMFDOH GFWRQ RQHTXIW QR \E R SOW 2 W IQ 6\VRUHV DQG
$ GMIDAYH 6\RURV ( DFK FRP HV'Z IW D FHWRIQUDQIH Rl TXHVRQY\R H SBUH DV DFOW
7KH Z HHGHYHBSHG D/MP S RII SRIQV IRUGVAXAMQ) DG URVHDUAKQ) DO JLYHD
CPMRQ SURVPWURP DQHTXIW SHYSHPRYH $VZ IW HYHY WIQJ IQWIV I XIGH MV QRW
H SHAMG RUUHTXWUHG VR DAMP SYWR DQVZ HUHYHY Q) @ TXHWRQ

&KDQIH VP A DQG XQFRP | RWEE®! DG B0GY VR D FHYIQ BYHR| XGBUHAREEON ( P BLFH
WG FNGRZ BGI H WD RX Z LGP DNH P MENAV DQG J LYH YGHQN SHIP MMRQWR GR WH \CP H
Vi DQ HWVHQADCEDWR! WKH BDLIQ) $ QHTXIW  FHQMUHG DESURDFK LOYIWY IYGHOV \R
UAVSHAAK® DQGP IQAXE®  TXHWRQ\ RXUDXWRUW DQG SHYSHARYH RQ VHOWYH \RSIEV
(TXW WEW Z W EHQ) 7 DHRI \ RXUSUYIBU HV SUHWGEFHY DG BDHV DQG MUHTXUHA WD
\ RX VENH WH WP H DQG HH\ VR B P RUH CERXH SHIHGAH WDADUH IR QR \ RX

© KHQ\ RX HQJ DI H LQWHVH VRSIEV IH BPAYHD 1 HHERY V \IXFK DV J X®HP EDUDAP HQADQI HJ
DQG \KDP H Z LOMHD FRP HXS 7KH YDW\P DRUW Rl XV DUH FRP STAVIQ WH SHSHMDARQR!
F@P DM DQG HTXW MXHY Z KHWHUZ HNRZ IMRUGRW7 KLY IV WKH HYHQWIRXI K WHUH DUH
YOU IQ) GOUHHVR DJHR  DQG IQGHIH LQWH P DAMU O DNQJ WH P RWWKXWEADE®! FKRIEH
PD QRWDZ D VEHIQ\ RXUSRZ HJ6RP HWP HV I CRRWY @H I LGDIFHY FRP P XQW GHAMRQ
PINQ SRZ HJRU® MG RSWRQ/P D KIQEHU\ RXUH RW ,\\i/R\D. 0 DQ' SHRS®! | HDUWH
SRWEQV WDNMH DUH IEDE SHRSB!I BHFDXAWH WHUFKRIEHY FRQAIEX\M R O HUSUIREBP V
8 @P DMD Z H DUH DOKXP DRV Z W WH SRIMQADOR GR BRI KXUWKDQG NQG WIQ) V DQG WH
PRHZHNRZ WHP RUHZ HFDQOYH QDD QP HOAZ W RXUYDBHY % ®DUIQ) DERXINH

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\ESI i 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



HIHFW R RXUBEHKDYIRY DJG CRARQY Z H KDYH WH RSSRUWYQW VR HP BLIFH P RUH I XQ@@Y

KDEW DQG WDAWRQY 0 RGHIY WLV |RU\ RXAUMNMGHOV Z LOQSIHWHP VR HQI DI H IQWH
\[P H SUIDPWFH

% NQG % JHIHIRXV % SDAHQA: MK\ RXWHD DV Z HODV Z WK\ RUMNGHQN DQG
FRODI XHY / HAMY BH D SLRFHW R FRXID) HRXVIQNXWY  DQH HUAVH IQ HP SDME BDLQQ)
DOGDMXUH WRZ DBV JHXH IQSLDARQWR W \RP HMQ) Q7 AL HIHQADQG GHHSD
FRQICHDM

AN SYTWIX

2 W IQWRUHV SLRP SIWKH FOW\R TXHWMRQKRZ DGZ K\ ZHFPHWR OHDVZ HER

© KHH QG RAUMDAWREIONVAY DQG IHDARQKISV VR | RRG I DKIRQ | BRGY 1 XHODQG | @D OQG
IDXQDDOFRP HIURP DQ Z D" 7KV IV D FUMFDO LVMNMS LQWH SURFHW EHFDAH 1 IUAZ H

P XWAVHHN VR XQEHABQG Z KDABRNY VR EH D SURGXKFWR! KDSSHQOMIGRH <HADYZ HAJ
GHHSHUZ HODD P RUH CERXAWMH UDWRQVZ K\ Z H DV DVSHAHY FRQMXH R EXUQIRWO
IXHY DQG H WEPAQDMUIDOHVRXURHY DAKQXWRTES! DMV 7KLY VHPARQ LY CERXWFRQUGH I
WH KIMRUEDO) HRSRONDODQG FX@MUDIRWIQ/ R Wt WP V DQG SUIPWAHY Z KIEK GUYH FTP DM
FKOQIH 1 RARQD GR Z H LOYHWA DM WH RUU 1O WRUHY EXWDBR \WH J DSV IQWH i WP V eI W
EHKQGE WH RUW LQDOEGHSUQN | RUMHVH JRYHQQ) M WPV KHQZ HFDQJUWDS D
GHHSHUXQEHIMIQEQ) Rl WH IXQEDP HQEICBUREGP  Z H FOQI1QG WH FRQIGHIH R WIQN
RXMCHWH ER]  SXARXUP LBV R HWHUDQG W RXAWWRP H VRGWRQY Z W RXUGHZ IRXQG
NRZ ©GIH

+HUH DH VRP H HWHADOT XHWRQY | RUURMHDURK DG AVFXWRQ WDAFRXG J XIGH
LQYHVA DARQY IQR WH RU 1IQWRUHV R WH YDURXV WRSIEV IQ WLV J XICH

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\EDI iN 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



© KDALY WH KMRY Rl GHYHBSP HQADQG OQG X\VH IQRXUDUHD' +RZ KDYH SHRSBI SDQNV
DQG DQP DY EHHQ O HAMG!
e : KDNDRRY KDYH\WKDSHGWH Z D Z H SURGXFH GMAIEXWM DG FRQMP HIRRG\RAD, "
e : KHHIVIBGRAQ P RWSIHYDBIQAIQWH BFDOHIIRQDIGZ K " : KDAKDYH EHHQIW
|P SOFW'
e : KDAVWHKMRY R SIRGKFWRQRI WHUY P DMIDY WDARXUFB\WHY DUH P DGHR!"
© KR KDVEHH MG | URP WDASURGPWRQ DQG Z KR KDV X HHG'
e +RZ KDYHRXUIXHORXUFHV FKDQIHG RYHUMP H' +RZ KDYH FRP P XQWHV Z KHUH [ XHO
\VRXUAHV DUH H WEPWMG RUSURGXRHG EHHQ O HAMG RYHUMP H FVSHAD® DY | XHIGHHGY
KDYH FKDQI HG!

SOVEFYTLI SYTWNIX

7KHHDHP D) |DQBME Z D VR \XWRQED EX@IQ) RXUFRP P XQWAV Z RINGQ) Z IW RXU
DMUICHYLRGP HOADQG URVAKRMUQ) RXUQHY VR DFFRP P RGADM FKDQI Q) HQYILRGP HQED
DQG \RADCAURP WEGFHY © H FDQ BRNVR YDURXY WP H SHIRGY VRAHWAY DG SIRGHY 1Q
RXUH IRWWR H SBUH WHH SRWEIOH :  KIBI DSSURDFKIQ) WHVH VRSIEV | RFXV RQKRSH DG
LQSILDARQ | RUMMGHQN DG SHHY VR VIXSSRWAP RYHP HQARZ DBV FKDQIH 7KLY VHPRRQ LY

P HDQAYR J LYH SHUP MIRQIRUIP DI IQDARQ DQG H SHUP HOBWRQWR SUHYDIOQ WH
FROYHYDARQ DURXQG FIP DM FKDQIH , WY HDX WR JHAERIJHG GRZ QB WH [HHTY \WDW
QRUP V DG WDAMRQY IQEXQIQ) 1HHAQ) DQYGWDQSRWY RXWHIHY DV D.J BEDIFRP P XQW
P XWAUHP DQRQWH \CP HWIFN :  HEH DOWR IDUIQ KRZ FRXG Z HGR DQ Q) ALIHHQ®
QRZ" 7KH WKW LV WDAMY GHYHUVRR OM VR GHAGH RQD AL HIHOASD ( YHOLL M/

XQPRP | RWEE®I RUXQFHYRIQ M/ Z R VENGQ) WH SDM GW WDYHBIG Z KHQZ H KDYH

NIRZ ©G)H FROERDARQ HMEV DQG P DI IQDARQRQRXUMEH , Q\ RXUUVHDURK FRQUGHU

5UKM-HH $Q( GFDRUV* XIGH IRU( TX\MEESI io 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



GRNQ) R\ RXUIHBZ KXP DQV DUIRXQG WH Z RUG DQG CRIRW WP H IRUIQSILDARQ DV Z HD
7KHH KDYH BHHQ Z RIGHUX® IQHQAYH Z D VR @IQ) LQFRP P XQW Z W RXUIHBZ
FHQIVR WY SOHAIURP WH YHY EHIIQQQ) DQGXQEHUP DR J HRBJ IFDOFRQEAWRY/

+HUH DUH \VRP H\LP SB TXHMRQY | RUUM-DURK DG AVAXWIRQWR I XICH IOTXY  1QR SRVMYH
DUMUIDAYH CPARQY RUWH YDURXV WRIEV IQWLY I XICH

e : KDADWHVRP HH CP SBVRI KHDYI® SRSXOWIG DDV WDAIQMI UDM WH QHHGV DQG
SUHHQPH R DQP DODQG SDQAMH IQWHUGHMI Q

e : KDADWH\RP HWDAWRQDIDQG RUKIJK WK Z D VRI SIRGXAQ) |RRG WDAKVH B\
Z DMUDQG RWHUT WG UARXUAHV'

e 000 SOWR WHZ RWGKDYHDZ D VIGRGHS +RZ KDYH WH IGKTEMIQNV Rl \WRVH
UHJ IRQV KMRUEDD OHGZ W IBRAQ)" +RZ IV WDAGL HHOAIURP RXUP RGH.Q
DSSURDFK"

e : KDMRHVIQR P INQ) \XWEATEB FBWQ)" +RZ FOQWEH P 0GH P RUH DFFHWME®I IRU
HYHY RQH'

e : KDAQHZ WIKQRBJIHVDH P RWSLRP MQ) IRUPUHDAZ) P RUH HTXMEE®! DFFHW\R
UHGHEQ) HHJ\ FRQMXP SWRQ XMQ) HHUJ\ PRIHH LIHEHQ® RUXMQ) FEDGHIVRXUFHY
R HHJ\ "

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI io 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



SHANS 2 Y. 2 JFSE KQ ; MGIOML]

- HX\VXD® EHRP H SURIFHQADMWRP HMQ) HJ JHRPHAI Z UMY SO IQ) DP XVIEDD
LOMKP HOMAW  WURXI K BW Rl SIIPWFH < HAMMGHQA DUH RIWQ GRA LYHQ WH RSSRUNMQW
R SIDPWFH FTP DM VWMZ DBKIS B HYI DI Q) QUHAWD 1Q P M DARQ DQG DEDSVBARQ CPAYIWA
3UFWAQ) FTP DM VIMZ DLBKIS IVRGH Rl WH P RWP SRUBQNICRRY IQKHSIQ) IMGHQWV
GHYHBS DVHOHR! HIFDR Z KIEK 1Q\MUW) GDGY R DJUDMUDIHP. % SOUWASDAY [Q
SUPWADCREP DM FKOQ) H P M2 DARQ DQG DEDSVMRQ HIG-DYRLY MYGHQN FDQ

* DQKDQBY RQH SHUIHJFH DQG GHYHBS WWO\VR P RUH FRP SHMQ® XQGHWENH HTXWEE®!
F@ DM CPARQ

6H\I RDY DG WHH SURJ UHW/\VRZ DLV WRVH J RDY EXL@IQ) FRP | RWADQG FRQIGHIFH IQ
WHUDEOV \R P DNH D GLIHHFH

S&ROERDM Z W SHHY RUP HQRY VR GHHSHQ WHUDSSUHADARQ WDAKH. DUH SDWRI D
O HINXSSRUYH FRP P XQW WDAFDQ CHARP SOK VRP HMIQ) JUHDMUWDQL WH Z HH
MWW RINQ) B WHP VHOHV

) CFH RYHFRP H DQG GOWDIURP FRP P RQ REWEFEN UHDMG \R FTP DM FKDQI H P MJ DARQ
DQG DECBVARQ HKDGAQ) WHUDEIQW VR VEFND WHVH FRP SB[ SUREGP V/

* DIQ SUIPWDONRZ BG) H DQG IQUI KW RQ FEP DM IMXHY WURXI K WHUH SHUHGFHY
Z KK Z .OQRP IXWUH GHAMRQ P INQJ DQGSIREGP  \ROIQ) | RUHTXMIE®I F@P DM

CPRQ

5LKWHHH $Q( GFDRUV* XIGH | RU( TXVEE®! o 6KHEXUH) OP VRU

&TP DM $ PURQIQWH 8 SSHU9 DA DUG % RGG

3(( SDARADM/GHY



,QVKRWSLRYIAQ) P XTBE! RSSRUNMQWAY | RUMNYGHOV\R P HDQQI | X® HYDJH IQ@FD0
FC DM P W) DARQ DQG DECBVBARQ H IRW QUHA®D EXOVDIHFP 1QFE DM VIMZ DUBKIS , W
FDQ DR KHS R UHGXFH F@P DM DJ HW DV IMHP SRZ HY YGHQV \R |HHP RUH IQ FRQARCRI
WHUI XUV

8 QRUMQDMD CRARQLY RIWQWH P MAQ) 1Q) IHAHQNIQ FTP DM FKDQ) H FXUWIEXD 7KHUHE/
EHHODWXEHR R LJRUH RUMANG. WH SUIREGP EXWRWPND® SUPWAH F@P DM

P 1\ DARQ RUDEDSVMRQ DQG P DNH YIME®! FKDQ HY $ GP MMGD MY HDUHUVR GVFXW

F@ DM FKDQ) H WDQ VR CRMOD 11J XUH RXWZ KDAYR GR DQG CPYD® GR W7KDA/Z K\ Z HYH
SXVIRI HMHUWLY I XIG-E R KHS \ RX GR MVAKDN

7KH UHDOV IV Z HDH I CAQ) DQXQBUHRHEHQMG FKD®Q H WDALY ILSIGD FKDQI Q) RXUZ RUG
$FFREQ \R DY, 3&& SUHW UHBDH IQ$ XI XV WH , QMU RYHP HQECBDHRQ
&OP DM &KDQJ H UHSRWV CBSURYHG B\ IR RYHIP HONV  I3URNIGHV QHZ HVWP DV
R WHROHVR FLRMQ WHJIGEDY DPIQ) BYHR o [QWH QH WGHDGHY DQG 1LQBV
WDAXQBW WHUH DUH [P P HADM WDSIG DG QW H VDB BHGXPWRQY 1Q J UHHKRXAH J DV

HP WIRQ/ P WY Z DR IQ VR FBMHWR 0% RUHYHQ of Z LOFH BH RQG UHORK]

6 HIRXV FRQHTXHF VXA 1URP WY DYHIDI H WWH 10Q J BEDOMP SHIDMUHY DUH DOHDG
EHQ IHWDRRXGWHZ RO % RGIGDWHR 3 WHVWWDARQLY \HD VR GHMIRIDM
HYHQP RUH UIIBIAD &RMGHMRP HR WH IRGZ IQ) K DM FKDQI H IP SCFW SURVRWMG B\
WHS8 6 ( QVILRCP HOECBUIRMAWRQS$IHR (3%

e DU HIWP SHDNUHV IGFUDH WH BHTXHR QMW DQG GXUDARQR! KHDAZ DYHY
Z KIFK FDQ SRVH KHDIM UM\ SDWEXOWD |RU\ RXQ) FKIGUHQ DG WH HCHLD

e &UP DM FKDQH FDQDOR [P STPAKXP DQKHDIM B\ Z RWHQIQ) DUDQG Z DMUTXDDV
IQFUDAQ) WH\SU-OG Rl FHYQ GVHDHY DQG DIMUQ) WH IUHTXHR. RUIQMQAW R
H WHP H Z HDMHUHYHQW

e 5MQ WD BYHOMHDMOQ/ FRDMICFRP P XQWAY DG HR WP V

e &KDQJHVIQWH SDAM.Q/ DQG OP RXQAR WDIQIDODY Z HODY FKDQ) HV IQWH WP IQ) DG
[P RXQAR VWHIP 1@Z FDQOIIHPWZ DMUNXSSEHY DQG Z DMUTXODV DQG WH SUIRGPWRQ
R K GQRHBPWEIW

o &KDQIQ) HR WP VIQGHZH JHRIUSKIE DQJHVRI P 0Q SDQADQG DQP DOSHAHY
DG WH WP 1Q) Rl WHU@HR FOI HYHQWV VXK DV P L UDARQ DG UHSURGXPURQ

8 QMG 1 DARQY , QMU RYHIP HOBCBOGHIRQ &P DM &KDQI H $XIXW  &0P DM FKOQI H Z IGHVSUHDG UIBIG DG IQMOUL Q)
S3UHW UHBDHEKWBY  Z Z Z ISFFRK U zJ U
SLIKW-HH $Q( GFDRUV* XIGH |RU( TXMES! i® BKHBXUH) DP VRU

&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



o, GUDHVIQWH ILHTXHIR DQG QMW Rl H WHP H Z HDMHUHYHQW \iXFK DV KHDWV
Z DYHV QRXIKW DQG | GRGY FOQLGFUHDH BHV VR SUIRSHW FIXVH FRWD QMXSWRQ/
R VRAHW DG UHEFH WH O RUECEQV DQG HYHQWH DYDOEMW R LQMUIDEFH

+RZ Z HODH Z HVHYIQ) RXUMMGHQNV DQG SUHSDUQY WHP |RUWH IXVMUH L Z H GRQEWMIFK
WHP KRZ \R FR FUHDIM VRGWRQY DG FROERWDAYHD VENH IQRWP HG CFWRQ 3GDVH QRWE
WLV 1V GRARIMAAH UHVSRQUEIOW RN WOFKHY ( TXMEES! F@P DM CPARQ Z RUNY BEHVAZ KHQ
HYHY RQH \KDUHY SOWRI WH UHVSRQUEIOW

) RUMCDMD WH 8 SSHJ9 DBA LV IXOR! SHRSE! DQG RU DG DARQ/Z RINQ) VRZ DS F@ DM
VRGMRQ/ 5L KW-HH VHHW VR FRQGHAWNH JRRG Z RINR! WHVH SHRSE! DQG RU DG DARYY
Z M \VAKRRO R FUDM D XQLHG I LRQAR! FTP DM UMM@HGFH [QWH 8 SSHU9 DB ) RUMRWH
FRP P XQW P HP BHY/Z KR GR QRWKDYH F@ DM FKDQJ H RQWH VRS RI WHUSURUW QW

P XGYRGIQ) FDQ EH D KHSIXADSSURDFK | RUHQ) DI HP HQWV

0 XRRIIQ) 1VZ KHQVREMRQ/ VR SUREBP V SUIRGFH EHH WIQP X@86 DDV ) RU

H CP SBl SOQAQ WHHV 1O XUEDQ DUHDY FDQ UHGEXFH KHDARRNH DQG DWKP D BHDXAWA WH DUHD
LQFUHDVH SURSHW YDBHV DQG UHEXFH FDUERQ SROMRQ 0 XWYROIQ) UHTXILHY GHHS QMY
VR RMHYESHYSHRRYHY HP SDM. FUHDAYH IGHDV WDADGAAW QYHYH QHHGY DQG
FRRUECDMG DPARGE WO GHFHWDY |RUFTP DM UMEHGFH ) RUP RUH LQ RUP DARQ DERXW

P XWYROIQ) YIMWNH Z HEVWM Rl WH O XGNROIQ) . QMM

$ GMRXJ K HTXW DQG F@ DM FKDQJ H DUH J GEDOMWXHY WH. VENH RQ D XQTXH \KTSH DAH
GFOOBYHO( FREJ\  FX@YMUH DG KIMRY  DOQMYZ IGH VR SURGXFH WH IQRYIGDO CEUE R
SOFH DG FRQM WRUHTXIW - FHQMUHG F@P DM FKDQ) H FKDBXQ) HY DQG VRGMRQY $ PURQ
EHIIQVZ W H SBUQ) SOFH R KHS GHMUP IGH UHBIYDQAFTP DM MXHV P SCFW RQ BFDD
FRP P XQWAV U-DDME I\MXGHOAIUHQEDT VRGWRQY DG SRIMQADCEDWHIQ). RSSRUMQWAY
<RX DQG\ RXUMMGHQN FDQLQYHWA DM SOFH Z W DQHTXIW - FHQMUHG F@P DM FKDQ) H B/
B UMUK

e : KDADWHWH P RWMSUIHWIQ) GFDOF® DM FKOQ) H WDV

© KR LIVP RWIP SCPMG' : KDADUH WH DAVHW DQG YXQHIEMY R| RAUGHDD
FRP P XQWAV UHDWG \R F@P DM FKDQJH'

© KDADUH HIHPWYH P W) DARQ DQG DECBVIBARQ VRGWRQY | RUWHVH GFDOMXHV
. KDABFDORU DQ] DARQY RUIQAYIGOY DH DOHG. HYJ DI HG IQWHVHH RW!
+RZ FDQWGHQNV JHAIQYROHG

86 (3% " HRHP B ,PSCFWR! FP DM FKDQIH> HESDIHOQKWBY ZZ Z HSDJRY R DMAKDQIH VAHFH P SCFWV
F» DM FKDQIH

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\EDI o 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



, QYHVAM DAQY WIHVH \RSIEV Z IOKHS CHMUP LGH UHBYDOALAXHY VR SXWXH DQG KHS \ RX DQG
\ RAUMNGHON H SBUH FROIGHIDARQY | RUHTXIW BOLQ CERXAWEXWHABFDH RWIQ
FC DM UMOHFH DG VHH Z KHUH WH RSSRUMQWEAN DUH [ RUMMGHQON VR FRQAEXM

5LIKW-HH RITHY VHYHIDOG-DY | RUCPAYHD DEGUHWQ) GFDOFE DM FKOQ) H MXHY Z W
DOHIXW FHOMUHG DSSURCFK $ [HZ WIQIVVR NHHS IQP 1QG DY\ RX @YH IQR WHVH \RSIEV
Z W\ RXAUMMGHQN DQG SIPWAH [ XUQ) RAKRZ VR \IXFPHMX® XQEHYENH HTXMEED)
F@ DM CPURQ/

e 0 DNH \XUH WH SURMPW DUH GHMJ GHG R EH P D) HE®! DQG WH FRQMOQALY DI H

DSSURSUDM \VRP HMQ) WH IXGHQN FDQ KDQGBI IOMBFXD® DG HP RARQD® DvZ HO
DV FRQHAWR SHIRQD® 6\WGHQV FOQKDYH B IGHDV DG KHSIQ) WHP GDWQKRZ \R
\KDSH WHUDVSILDARQY IQR DFFRP SOKCE®! HIG-DYRWY Z IOKHS WHP BDLD D SUHARXY
QH BQ \NODQG EHRP H P RUH HIHPWH FEP DM \WEZ DBV &KRRVH \RRO \XFK D/

60 $57.( JRDYWR ICAGMM HIHARYH SDQRQ) DG H SHIHFAV

e . HSWHIRFXVRQIIQAQ) VREWRQY DQG UHRIQ] Q) Z KDAKDY EHHQ CFKIHYHG UDKHU
WDQ DONDAKDY QRABHHQ CFFRP SOKHG VR WDARNGHQN | HHOHP SRZ HIHG DG QRW
RYHZ KHB HG

e 5HP LG WWGHQN WDAMH.  DUH QRADBCH 1Q WY HQG-DYRU , Q DEAMRQ\R @FDO
H DP SBV KLI KO KWH | RUWW ViXFK Dv'\WH 8 QWG 1 DARQY 6XWRICTE®!' HYHBSP HOA ROV
DUG1$6$E/* /2% * GED0 HOLOQ) DQG 2 EVHYDARQY/ R %HH VWKH ( QALRGP HQV
SRIUP \R G-P ROMDM KRZ GFDIPWRQE.  \WMGHQN DQG DEX@Y FROAMEXWMY \R
Z RUOZ ICH FKDQIH

( TXMIE®! F@P DM CPARQ FDQ EXG 1URP \WH HOLBAADI H- GIYHY VR WDANGHQN BHFRP H
IQFUHDIQI © DEHSWDAFR@ERWDAYH FKDQIH P INGQJ < RXQ) HUMMGHQN FDQEHI QR
SUPWAQ) DOR WH5($/ HBP HOV Z IMRXAWHYHQ XMQ) WH WP F@P DM FKDQIH 7KH FDQ
HQI DJ H LQ VHD UH BPARQ GR JURXS Z RUN \SHQG TXDDV WP HIQ DMUH P INQJ REVHLYDARQ/

DOG HQR 1Q) WIQN GHHSO CERXVHTXIW DQG EHQ) 10U GO VXWWRATE® BHKDYIRY DQG
VENH MU/ EHQ) GDCHY , WY GHYHUVRR HOLD \R EHJ 1QBDUIQ) KRZ R BH DFTP DM

W DG

5UKM-HH $Q( GFDRUV* XIGH IRU( TX\MEESI ix 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



1JH NN AQNEF2 WY
( QRAJ 7IAQISY( 2

/ R IDFH W H GHHG FRXUDI HRXV GDGHIKIS R KHS XV DYRIG DFIP DM AUMY : HDOR
QG Z IMH GDEHIKIS VR X\VH WH FIP DM WUHDADY DQ RSSRWYQW VR UH W KEBHRXUZ D VR

H IMMQPH FUDAQ) P RUH MVADQG KHDBM. M WP VIRUINQY $ QG Z H QHHG WY BDCHIKIS DV
WH VWYGHOADQG HSXFDRUBYHOR [P S0\ RXULP SCPADGG KHS XV WIQMARQ R DP RUH

F DM U-MOHQAFXOUH

(11HARYH BDGHIAKLS [QWH FRQM Rl HTXMIEG! FTP DM CPARQ P HDQ/ QAMAUEXWMG BDGHIKIS
7KDAY Z HHG VR JR EH RQG WH Z HOVSRNHQ KL K DFKIHYHLY Z H DOMJG \R GOQRQ DG
11QG P HDQQI I XQRBV | RUHTFK SHYRQWR BD0G DQG \KIGH 7KH F@P DM FUMY 1V D FRBPWH
SUREBP WDAHTXIUHY DQ HQJ DI HG FROBPAYH UMVSRQH 6FKRRODY WH FHQMUR! P DQ

FRP P XQWAV LV D SRZ HUXCSORH \R AW

*1 ZHAYIWLJH N

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI o 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



(TXW DQG F® DM FKDQJH IQYROH DOR! XV : H HOFK KDYH XQTXH \BBIQN SDMRQY DQG
DUDVR H SHWH VR FRQAEXM ( GFDRY R DOXEWAN DQG J UDCH BIYHY KDYH WH

RSSRUMQW \R SO DWKD SLYRVECSDWIQWLY FRQMHTXHQAIP RP HOAIQ KIMRY

( GXFDRWY/ Z KR P RGHASHPADQG FIP DM WWZ DUBKLS {QRUP DO H DFX@MUH R
\XWELTELOV DG EXG WWKDAFDQJR IDUEH RQGGDER Z KDV, \D' QRWZ KDV, R
DSSURDFK 6\WGHQV WD GR QRWAH HYHQ \P DODPWRQY \XFK DV UHR\ F@Y SDSHURUP DNGQY
\IXUH HYHY RQH KDV DQ HTXDORSSRUNQW VR \SHIN % IGFRUSRUDADY) HTXIMIEE®! F@P DM CPARQ
LQ\ RXUFXUWEXGP DG WKRRO\ RX Z LOFH D URBI P RGHORUERW \ RXUFR®DI XHV DQG
IMGHONV 6V Z MM RXAWHIHY GRIQ) Z KDAZ HFDQWR HP ERG. WH YDGHV Z H FDUH CERXW

FDQLQVSIUH DQG GDYH 1P SUIHHWRQY WDADWAD @ FAP H

/ RRNITRUZ D VIRU\ RXUMMGHQN DQG FRGDJ XHV VR VENH D QVAIEX\MG GDCHIKLS DSSURDFK
\VBWE DINGQ Z KDAURBIWH Z DOAR SO IQKHSIQ) \ RUVFKRRORUELRDGHUFRP P XQW
EHFRP H F@P DM UMEHQAS FFRUEQ) VR D XUYH Rl WOFKHY/ I IUP © DJ UHH WOW
F@P DM FKDQIH IV KDSSHQQ)  DQG D FEOUP DRUW WIQN F@P DM FKDQ) H \KRXG EH D
SOWVR WHFXUWIEXGP +RZHYHU  VOGWH GR QRWMIFK CERXVWMH MXH  7KH UHDVRQY

IRUQRWIMDFKIQ) DERXETP DM YDU E 1 8P QRAHHIY FRQIGHQATERXINH \XEVIPAP DAMU
WR IHHEY MY/ VRR FROARYHMDOR UHDIQ) RQRWHY/ R FRYHUIW

% KHSIQ) \ RXUFR®DI XHV DQG VWYGHQWV 11 XUH RXVWMHUQEKHY DQG XQTXH FROAEXWRQY

R F@P DM UM@HIFH \ RXUIP SCPWZ LOGRUHDH H SRHOWD® FUDAQ) D SRZ HIXGFRGPWYH
VKILWIQ FX@UH DQG SUDPWFH DAY RXUVAKRRADQG EH RQG

8Y JSY1JH NI (VI KT ; T

1HZDOD  3DMR 7 $SUO 7HIFKHY DI UHH WDAFTP DM FKOQJ H IV U-DIDQG WKRXG EH VIBXI KWIQVFKRRY , S\RV 1 DARICBXECF
50OR KMV ZZZ ISRVFRP HQ XV QZV SRV WOFKHY DJUH FIP DM FKDQIH UHDDDQG WKRXG EH VIXI KWVFKRRY
5LKWHHH $Q( GFDRUV* XIGH | RU( TXVEE®! 5i 6KHEXUH) OP VRU

&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



$ FLRW WH J BEH \WXGHQN KDYH IMHQVR WH OB H R FTP DM BDGHIKLS +RZ HYHU
GAUQ) RXUIOMYLZ \/ IMGHQN LQEFDMG WDADGX@NXSSRWDGG J XIGDGRH P DGH D

\LJ QLIFDQAGL HHGAH IQWHULEOV \R GG - KHQ WMGHQN AG QRATHHOXSSRUMG WH. [HDY
QRXEWNKIDIG BW P RAYDMG BXWZ KHQ HSXFDRY GHP RQMDMG VXSSRUMANGHQN | HDBURXG
R WHUZ RUN DQG P RUH FDSCEBI Rl FUDAY) SRVMYH FKDQIH

$ CAWRQD® Z KHQ WYGHQWV DUH HFRXWD HG VR H SUAW WHURZ QWRXJ KW RSIQRQV DG
|GHDV RQFIP DM FKDQIH DQG HTXIW WH  H HIRVH WHUFRUMFDOWICNQ) P X\VFBV DG
HQIDIHP RUHVWARQ ® Z IW \WH P DMIDOP DNQJ \WH VRSIE P RUH UHBIYDQAR WHP 7KURXIK
\XFK VDM [HY DV VHD QUHAWG BDLQQ) WYGHQNV FDR FKRRWH  RUGHYHBS WHURZ Q
CPWRQY DG IQWDAWYHY WDADD Q Z I WHUYDBHY DQG SURUMAY [RUMIQ) DVHQH R DIHGA
DG FROQARCRYHUWHURZ QBDWQ) DG IP SCPAAKOIQ) | YRIFH DQG FKRIFH 1QR IYGHQWV
GOQQ DOR FX@AYDMY DVHQH R RZ GHYKIS DG UAVSRQUEIMY | RUFM DM Z RN

19 RIFH DQG AKRIEH GRHAV QRWP HDQ QR KRGV EDUHG 7KHUH DUH RIWQVRP HQRQ GHI RWEBV
LQWH FXUWEXGP WDAGHHG R EH FRP P XQEDMG \R WDAMMGHQA DUH FEDUDERXANH
SOUIP HMY/ IQZ KEK WH DHZ RINQ) 7H@Y WGHOVWH. DUH 1Q FKDL H DG WHQVENGQ)
EDANWH UHOQV FOQEH YHY 1UAVADARY) | RUMMGHQNV BDAQ) \R AVHYI DI HP HQADQG

QP IQVKHG WKEUHDAL) D SURMPWAKPMUH WDAUHARI Q1 HV WH [QRQ GHI RWEEBN Z KB
DOR SIRYIAQ) WFDIRGIQ) | RUMMGHABDEHIKLS FOQKHS SURWFW LXQP RUH \P RRMOD

$ ORXIK VRP H KRV J DSBS DQG GHI RWDARQY DUH RIMQ WH P RWAKL QL EDQASDW R
WH GDQQ

&RQUGHUIZ KHH DQG Z KHQ WYGHWFRQARTP DNHV VHQH 800 WMGHQN FKRRVH WH \RSEV'
3DMHY $SSURCFK' / RFDARQ' 71P HIH' $PRW" $ J HOHUIDCSURMIPAP DD) HP HQARXVH
FDQJ XGH WWGEHQN DBQ) D SURGXFWYH DQG | IXIWICED. 6\WGHQN FOQ HYHQ KHS GHYHBS
WH SURMPASDQ\R WDAHYHY RGH IV FBDUKRZ WH GHAMRQ P INQ) SRZ HUZ LOFH \KDUHG
Z KB WH.  SULPWEH SURMPAP DD HP HQADQG BDGHUKLS NG | RUFTP DM WZ DUBKIS

6\WEHQN FDQ KRGH WHUGDGHYKIS WO B\ SUPWAQ) | CAGBARQ FEVH QAMQQ) DG XMQJ
SIRGPWH SKIDHV IRUEXQIQY) RQRMHIAGDY 6HH$SSHI[ ,,, IRUH P SBVRI

SURGPRWRYH SKUDAHV IQH THAWYH FRP P XQEDARQ 7 KHVH W@ I[(FUHDVH \WH SURECHOW R

JURXS \WFFHWE GHHSHQQ) FRQUHPWRQY HQI HGHUIQ) UHVSHRWDG EXIGIQ) WKVNTRU
FRGRPRYH HILIECRA

%107 M WHFR FUDARQR! D) UHHP HONV IRUJURXS IQMIPWRQ/ % GRIQ) R
UHVSRQUELOV VKW IURP WDFKHUVR VIMGHQN 3RV WHVH D) UHHP HQWV 1Q D SURP IGHQW
SOFH DQG UHHUWQ) VR WHP DV GHHGHG EXLGV \RADOFDSMICDG FUHDMY D SRVMYH
FOMRRP FX@{UH

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\ESI 20 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



) RUDVWYGHQAZ KR 1V TXIHADQG GRHV QRWMCN R WHP \HYHV DV D ®DGHU GDGHIKIS P D
GRNQHVING FKOUH R D\P DQJ URXS SIRVPWRITHUIQ) VR P HQRUD\ RXQI HUMMGHARU
\SHINQI XS CERXDQ MWXH WDAL [P SRUBQAR WHP 1Q D FOW QVFXWIRQ , WP LT KWQYRGH
VENQ) RQDEHKIQG WH VFHIHV URE! WK DV RUDQ} 1Q) DIXQAIMHURUFRREDALY

®J MAFV [ RUDQ HYHQWV

,QDEAWRQ\R SIRYIAQ) BGDCHIKS RSSRWYQWAY Z IWIQWH FOMIRRP WY/ DBR [P SRWBQNV
| RUMMGHON VR KDYH WH FKDGFH R VKDUH WHUGDLQQ) Z W WH Z IGHUFRP P XQW 7KL
FRXG EH WURXJ K SXETF H KIBMRQY \iXFK Dv DWWKRZ V SHURUP DJRHV DQG VAHGAH | OLY RU
WURXJK DGYRFCR\  DQG P HHWQIV Z W FRP P XQW GDGHY % JLYIQ) RXUMMGHQN D
SDARP VR \KDUH WHUYRIFHV DQG SHYSHARYHY Z H FDQKHS WHP | HHOHHQ DQG KHOLWG DG
HIFRXWDJ HWHP \R EHFRP H CPWYH SDWASDQN IQWHURZ QBDWIQ) DG IQWHU
FRP P XQWAV

QWY IXICH WH5($/ 1P HZ RINZ LOFH H SBUHG WURXI K DVHIHV Rl TXHMRQY\R KHS
GOHY UH GRADQG DSSD WH 5($/ FRP SRGHV VR HOFK VRSIE DUHD DG VR WHURZ Q@/HV
7HORKHLY Z KR Z MK VR SURYIGH WHUMMGHQN J UDMUYRIEH DQG FKRIEH 1Q WH QUHPARQR
WH SIRVPAP D Z MK VR KDYH VYGHQA HYJ D H QUHAD Z IWWH UH EPARQ TXHMARQY
SIRYIGHG [Q WY VHPIRQ

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\EDI N 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV






°3TYVIEL HFS YOFHVNTZ GYOWQXKISONFS YW\ TT1 X7 KDA DFFREQ) VR RHR! 0 [EKHD)
) RXQEIGE/: RROMRAN 8 QRQ+LIK 6FKRROAMGHQN Z KR FRP SBMMG D FOW DAMI QP HQMR
Z UMM CERXD ML QUFDQASOAH [QWHU@ H

: KHQUHBPWY RQWHUIRXU@ VRI Z RINFEDUQ) DRIQYDAYH SDQNURP WH \VWHP EDQN
QHUWH @FDO 0P HIV P DINHARCHR! ' HQQV + CP LORQY UDMBERUR 8 QRQ+LIK 6FKRRO
WYGHQNV Z URWM [61GRH -DSDGHVH NQRW HHG LIV \VSUHDAQ) IBSIGD Z HGHHGWR W VR FRQARRO
WQRZ &RQARMY WH NRVE HHG FRXG DR BH \REV IRUWH XQHP SB\ HG :  H GHHG SHRSBI
Z KR FOUH CERXAVRXUHMURGP HQAMRXUQ@WYH \VSHAHY RN SDQV DQG RXUZ |G0H VR EH
IQYROHGI

2 UFRQUGHUWH &KDUBMRZ QO L1G3BI 6 FKRROMMGHQNV Z KR JRAKS HOD RQDKRWP RUQ)
GAUQ \iXP P HUEUWHON VR FDBXOW WH CP RXQARI FOUERQ WRUHG IQWH WHHV R WH &0
YRRRN @MUDADUHD GHOUWHUMAKRRO7 KHVH | LYH [ &DIEERQDRYA D/ WH FDBIG WHP VHIHY

P DSSHG Vi) JHG DG P HDUWXUHG RYHU WHHV R ICBXWQR 1 $6$ &/* @EH GREDH 7KH
SURMPWZ DV I \WWHW XO DQG | AKCRWET VR WH SRIQAWDARCH WYGHQAH FOIP HG 1,1 Z HKDYH
VR UH Vi) RHPRHWH, P JRIQ) \R OXQ@K P\ VHDIQR WH BUIRRNT < HMWZ DV WH
FKDBQ Q) DMUH R WH VIWVN WDABIG VR WH | HHIY R VDA DPWNRQ Z KHQ WH FKDBQIH Z DV
RYHFRP H ,QDZ UMQVXP P DY UH BRPARQ RQWH SURVMPADRWHUMMGHQAZ. LIRM 12 YHIDO
Wz DV UHD® QFH EHQ) RXAMCH DG Z RINQ) Z IW RWHUMMGHQV : H UHDD KDG YHY VB
KHS URP WH WERKHU DQG WDAZ D/RQSXUBRVH : H LI XUHG MRXWP RW® B\ RXAUHIHY
7KHZ KRBIH SHIHZFH Z D/ UHD® IXQBEXWP I[ HG Z W VFKRROWR MUHD® Z DV WH BHWRI
ERW Z ROV , QWH HJG Z HBDLHGKRZ R EH D SDWR WH FRP P XQW ,\WZ DV D\WWYQQAQ)
H SHIHFHWDAP\ SHHYDQG, Z 10D2 D VWP HP BHU

/ VD +RWV SUHSDUHY KHUSOUHP RQA( BP HQEL  6FKRROMLE J UDGHWY |RUSRZ HIXCFTP DM
IMZ DUBKIS CPAYMEN ©HWHHE VENQ) WHP RQZ HHND KDD D DGYHQMUAVZ DB \R
DQG GOIQ) 100 RRG 30N 7KH GR DAVR! H SBUDARQ DG REVHYDARQ DG TXHMRQ
DWNQ) / M/ DGYIFH 15DAMHIWDQ WY Z W F@P DM FKDQIH WELWZ WY WH SOFH DQG

EXG WHVHQHRI Z RQGEHI

$ ORI WHVH\VQSSHV \WKRZ KRZ  SDQW DQG DQP DY DG WH | RUAIV DQG VWHIP V Z KHUH WH
OH FOQ EBHFRP HWH EDVF HQA SRIQVVR P RUHIQ GHSW IQYHVM DARQY IQR F@P DM
FKDQI H DG WH VRADOWXHY WDAGUYH WA HSIQ) WYGHQNV FRQUHAWR WH SOQWV DG

DQP DY DGWHSHRSE  1QWHUGFDCSORH FOQ IQWH Z RBVRI KL K VFKRROMOAKHU

0 IFKH® ) RXQEIQ [JLYHDZ IQERZ IQR Z KDAP DAY \R WHP [QWDASDFH WHQ D SHYRQ@D
@UDAYH CERXAWNHUIGHQAM T , GHQMWV I XQPWRQY DV D FRGAHSWDOFRQUHAWH WAXH |RU
IWAXHY DURXQG SOFH HTXIW  MVWAH DQG F@P DM 0 IFKHBI ) RXQEIQVXP VIVKS (%1 LRRMG IQ
SOFH 7KDAY WH B J FMAMQI BHFDXVH SOFH IV WH | RXQEDIRQ Z KIFEK @V R Z KR SHRSHI
DUH Z KIFK @\ WR FOUQ) |RUWH SDGHADQG FOUQ) |RURWHY RQIW

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI 20 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV
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&TP DM FDQI H IV DN HAWY WH SOQA DQG DI DY WDAFDORXUSDCHAKRP H , W/ FDXMQ)

\J QLIFDQARKDQ) HV 1Q WH GHIFDM EDDGFH Rl @ H) RUIQWEIGFH | RUAV Z KIFK DUH @H

P DMMAE J XDUEDQY DH QRZ. 1CAQ) KDUBKISV 7KHUGDYHY DH\WMUIQ) QY DG BB GXH\R
UMQ) WP SHIDMUHV 7KLY O HPW \WH BHDX\W XEDGRH EHE HQSREDRY OHEHY DG
1GZ HY 7KH XVHG\R Z RINVRI HMHUSHUHA® BXWGERZ WHUWP Q) IVRIT 7KH SOFHV

Z KHUH DQP DY @H DUH DR FKDYILQ) RIWRQIRUAQ) WH DQP DY VR WDYHOBQ) GMEGFHV\R
11QG | RRG DG \KHIMU , W @H DEL SX] ] ®1 WD JHMD) MP EBG XS +RZ HYHUHYHQIQWH
IDFH Rl WHVH FKDBQ HV WHUH LV KRSH 1 DIXUH KDV D UHP DUNE®I CEOW R DEDBWDQG Z H FOR

GOWIRP W HFIQP DNHDALIHHFHE VINQ) FOWHR RXUSDGHMIQAQ) GHZ \RGMRQY
DQGZ RINQ) VRIHMHUWR UAWVRIHWHKDPRQ Rl @H

© KHOVQAJ @Y 1QR WH IDAAMY DG IHNXH® IXWY Z RGR! 1@ DG IDXD RUWR EH
KRGHDQ HYIDJIQ) SOFH EDVHG SURWPW WHUH DHWH5($/  SHDWRQKISV ( TXW

$ PWRQ DQG/ HDGHIKLS  1QJ UHAHQW WDADUH XVH YOR SO DAMQARQVR UHJ DLBBW/R! WH
\SHALIE VRSIE RUMARSH Rl WH SURMPAAHBZ  DUH VRP H TXHVARQY DG WRXI KW VR NENWEWY
\ RXUFUHDAYH MIEHV DQG VR \KDSH FIP DM \WWZ DUBWKLS SIRWPW IQYROIQ) | @D DG IDXQD

IJEWNSMIX

I: HNRZ WDONDMUH KHDY , KDYH DEVWR FKOUHQ Z KR KDYHWIXP D $ QG Z KHQWH. Z DN
QR WH Z RRGV WDNADXP DIV WY W WHP %0NKH.  DUH CEGNR 11QG Z D VR VHABI
WHP VHIHY R KHDOMHP VHOHVE E 6K Q%RGHXU 6\MYHQY &KDUBMRZ QO IG3BI 6FKRRO W
J UDGH WOFKHU

30QN DG DQP DY FQ EH UHDAYHD HDX VR FRQGHPWIR -XMADV'Z H VHH RWMHUKXP DQV Z H
FDQVHH WHP DV IGHQWICE®! XQTXH IQRYIGDY WDASRSXOM WH Z RUG DIRXQG XV 7KH FDQ
KHS XVJHAQZ SHYSHPWHVRQZ KR Z HOH KRZ R EHIQFRP P XQW Z W RWHY DQG
KRZ \R @/H D@H \WDAL/ P RUH DD GHG Z IW (DMUH %1BZ DUH \RP H TXHWRQY/ R H SBUH

WHVH UHDARQKISV

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI 20 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



8JE

, QRUEHUVR FDUH IRUD SOFH D SHYRQKDY VR NJRZ HQRXJ K CERXW
WDASDAH R IHHORP HNQG Rl HP SDM DG SHYRDOFRQIHPURQ
Z W WH EHQIV IQWDASDRH 7KHOWH TXHMRQR! i KRDP ," 1DV
DO LQAYIGXDIFDQ EHRP H IQAP DMD FRQUHAMG \R RQHY SOFH
IGHQMV DVIQT, B2 ILRP KHHI ) IRP WHH IMZ DUBKIS DPARQ KDY P XFK 1 1LUP HUJ IRXQG \R
VWAG RQ

<RX FOQEHJIQE. SRMQJ \RP HRUDOR WH IR®Z Q) TXHWRQ/VR \ RUMMGHQN

e : KDAVIP SRWBQAR \ RX CERXA RXUHQYILRGP HQADQG FRP P XQW"

e : KR KXPDQRUQRQ KXPQ GR\ RXIHHIFRQHAMG \R!

© KIFK SDQN RUDQP DY UD® \SHINWR\ RX' : KDADUH\ RX FXURXV/ VR GLQ CERXWNRVH
Q) BHQIV : K"

e : KDAGR\ RX EHIHYH CERXIMH (WKW R QOMUH"

(TRRZIY"

(FRV VWP VZ RIN EHFDX\VH R1 BHDMRQAKISV +XP DQV/ DUH DSDWRI
RXUHARV VWP V IQWH 8 SSHU9 DB\  DQG KDYH DEL 1Q GHFH RQWH
KHDEM Rl \WWH | @UD DQG | DXQD WDAMYH KHUH &RQUGHUKRZ \ RX FDQ
Z RINZ W\ RAUBFDCKXP DQV VR EXG D EHAMUFRP P XQW |RUDD
- KDY\ RXUURBI QWY FRP P XQW R KXP DOV ' R\ RX IHHIFRQGHAMG' © K\ RUZ K\
QRW
e : KDADPAYIWAV RUH SHIHGAHVP DNH\ RX IHHIP RUH FRQCHAMG \R \ RXUIHBZ KXP DOV
+RZ PDQ GLHHARU DQ] DARQYYIQRXUFRP P XQW DH QUHA® RUIQAUHAWD
FRQCHAMG VR SIRWPWY) SDQN DQGOQP DY < RX FDQ EHVNDAIMHUH DUH TXAM DI HZ
e : KDAKDYHWH SHRSB! IQWHH RU DQ] DARQY ®DUHG RUZ KDADIHWH. Z RINQI RQ WDW
P LJKWSRIQA RX IQWH QUHPWRQRI VRP HNGQGRI P HDQQJ | XOPWRQ

SPAY

7KH | HHIY V DG NJRZ BG) H WDAIQSILH WHIDI HY VR CPARQ BHKDD
Rl WHUSOFH DUH QLIHHQAIURP WRVH Rl DNQEHU DIWGHU , QRWHU
Z RUB/ WH SIRFHW R EXQQIQ) UHDWRQKISV Z WY SDQNV DQG DQIP DV
\KRXG P LWRUWH XQTXH GHYHBSP HQECFCSCAWAY R WH BIDQVRI

) RUDQIQMHMG) AVAXAMRQR! WV \RSIE VFHI7KH 5L KW R 1 DM &DQDQ( FRU WP 960U/ HIDBBLUKW' T B\ 7ULIDQ  &KDB RQWH
&RGP HD&® DM6FKRR&/ Z HEVMWM ~ $SUOD KWBY  QHZ VRIP DMFRGP BIDHGX WKW R (DMH QZ \VXIW

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\ESI 20 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



R WH SDWFXOUBDUHY 7KH3DMKZ D VR 6WZ DUBWKIS 006 . IOKIS UVRXUAH P BBV WLV
SURI IHWMRQ RXWQ J UHDAGHMO

) RU\ RXQJ WYGHQV WH KRP H DQG VFKRROMQG VR EH WH U KVWFDB

e : KDASDQN DQGRWHUIQ) BHQIV FDQ EH REVHYHG IQWHUEDFN DU RUMFKRRODLE'

e : KDATP O Q) BHDXW DECBVARQY DQG QM@ HFHY FOQWH. [1QG IQWHVH EHQIV © KDV
RWH QRWH FKDYILQ) WRXIK WHWDRQ/ +RZ GRWH IHHY KHOQWH WD
LQOWHVH \VSIFHY &KHAN RO RXU: 1G5V 1 DMUH . QMMM + D06V RQ/ HDLOQ) CPAYIWA
WR KHS FKGUHQ P P HYH WHP VHIHV IQWH Z RQGHY R QDMUH [QWH 8 SSHU9 DBk

$VVINGHON P RYH WURXJ K HBP HQMY  DQG QR P IGEBI VFKRROMH BFDOFRP P XQW

EHARP HV D.J UDAIWRUIQYHVAS DARQ DQG FRQGHPWRQ CPAY WA

e : KDNBFDCEXET \SOFHV DG SURWRMG DUHDY FDQ SURYIGH DFFHW VR CDMUH'

e : KDASDQNDQGDQP DO OHWHH' : K DUHWH P SRUEQV' RWH GHHGFOH' 6HH
WH 9 HIP RO/ QMMM | RU1 DMBGBAHZHY R VHH KRZ  ELLGV 1Q GHHG DG RMHUZ 1O H
DUH FOUHG | RULQ RXUFRP P XQW

2 GHUWHD HY DH GHYHBSP HQE® SUP HG\R WBWFRQIHAWY R P RUH (DARQDIDQG

J BEDOWXHY &RQUGHUWH IRBZ 1Y

o : KDAKDSSHQ/\R FTP DM Z KHQKTEMBN \XFK DV I RUAV DUH GHAR, HG!

e +RZ CRAVDRDQIQ) F® DM [P SCPW RWD DQG | XD

e : KDAFDQZ H®DWDIRP WHVH DMIOA WP V CERAMEHIH' 7KH 9 HPP ROARHOMU
| RU( FRMMAHY W KAIQWH FHOMUR! WH 8 SSHJ9 DB\ 1V DQH FHBIQAH CP SBIRI GFDD
SHRSBI WG Q) DQG FOUQ) |RUVSHARY RQ D P RUH (DARQDADQG J BEDOBIYHOMURXI K

IQYHQRY DG P RQRUQ)

) RUMQDMD  SDQADQG DQP DIFRP P XQWHY CERXQG DADOMHVH BIYHY R KHS XV GDDKRZ \R
OH P RUH \VXWRATED DQG J DM X® | RUDOMDARXUI @D DQG | XD RITHUXV

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\EDI 2O 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



V) &

(PSDM VDYHY [P SRUBQANTHHTY \WDAKQEH.SIQ/ ERW F@P DM DQG HTXIW CPURQ $ WINKH
FRIHR! DQ Z RUNDLRXQG HIXUW IV XQEHWAEQAQ) WH OYHG H SHIHZFH RI RWHUEHQIV
300N DQG DQP DY DH JUHDAZ D VR FRQCHPWIR WH IRWH.HW R KXP DQDQG QRQ KXP DD
FUDMUHVIQZ D VWDAHP ERG. WRXI KWDQG FOUH

,QDEAWRQ BOLRQ) RXVERRY FOQ BIYHOMH SO [Q) 11HT Z KHQ DONH WGHON DG WH
WCFKHU  KDYHWH\CP HNQG R FRG Z HWHAWRUMIK. \Z HDAZJ WNQ

A\NINS SYTWNIX

© KR KDV ODFFHW R QDMUH IQWH 8 SSHU9 DA " KIEK JURXSVRI
SHRSEI DH P RWADIHAMG B\ \WH SDQA DQG DQP DY\ RX DH

VWYG 1Q)" : KIEK JURXSVRI SHRSBID HAAWHP WHP RWY: K\ "
+RZ DUHWRVH QLIHHOAJ IRXSVRI SHRSB! UHSUIAVHOMG RUGRWIQ

lQWH 8 SSHU9 DB "

+RZ QG QALIHHM RXSVRI SHRSE! UHDM \R \WH DQP DY DQG SDQV\ RX DUH WXG 1 1Q
RWHUWP HSHIRGY HJ FEDUQ) OQG KXQAY RUWDSSIQ) DQP DY IQARGHQ) QHZ \SHARY
IRIJIQ) IRUIRRG HF : KDAWRUHY KDYH BHHQ SDAMHG GRZ QIO\ RXURZ QICP IO CERXW
GFOCSOQN DG DQP DY +RZ. DUH WHVH WRUHY VP LOURUGL HHQAILRP WH SUMVHQAGD, "

© KIEK IMXHV KDYH FKDQ) HG WH P RWAIQ\ RXU@ B H' |, Q\ RXUSDUHQA RUJ UDQGESDUHOME
QHWP HV

SOYOVEFYYID SYTINIX

$UHWHHDQ) DSHAWR! WH SDWFXOUSDQN DQG DQP DY\ RX DA
WYG 1Q) WDADUH XQTXH R WH 8 SSHU9 DB $ UH WHUH H DP SBV
Rl @FDCSHRSEI O1Q) IQKOWP RQ. Z WK WH SOQN DQG DQJP DY DIRXQG
WHP" |1 VR Z KDAGRHV WDABRN@H' ,| GRADUH WHUH H P SBV

5UKM-HH $Q( GFDRUV* XIGH IRU( TX\MEESI X 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



P RUH DARD® RUJBED® \ RX AQIIQG' : KDAFDQ\ RX [P DI IGH M RXG BRN @H IRUWH
8SSHU9 DB\ R SURYIGH DWUYIQY KRP HIRUSDQN DQG QP DY : KDAZ RXG MWENH'

SHNS

2 XNVERRUDRRYIWAY FDQ BHFRP H WH | HWBI SHD) RI IFDORIOQ Z KIFK FIP DM DG HTXW

GO FOQ\SRWDQGJIURZ VARQ) &XURVW Z RQGHU REVHYDARQ DG SO IXQHW FIQ
EH (LHVMAES [QYVBARQY VR CPARQ

$ PWRQY IQYROIQ) |@UD DG | DXQD FDQ DBR EH 1UDXI KWZ WK FRP SHWD YDBHV Z KIEK FDQ
\SOUN [P SRUVEQNFRQYHIDARQY 6RP H TXHWIRQ/ VR SRVHWR \ RXUUMNGHON IGFGEH ' R

KXP DQV KDYH P RUH UWJ KW WDQ DQP DY RUSDQN $ UH DQP DY DQG SDQV RQD YDBCESI [RU
Z KDAWH FOQRIIHUSHRSB HJ P HAAQHY IRRG UHFUHDARQ BHDXAW HF ([ SBUQ) YDBHY
DV DFOW FDQKHS FOU\ QLI HHQASHYSHRWHY DG BOG R | KW)XAEVAXMRQY CERXW
SRMQADCTPARQ EDVHG SURMPW 7KHVH QVFXVMRQY FDQP ILIRUVRP H R WH OU HUGHEDMV
IQVRAHW

1JH N

© KDAQSIUAV\ RAVRVENHIDPMRG © K VWLV IP SRMIOANR \ RX' ' R\ RX IHHOMRQI©
HGRXJ K CERAMIR W VR CP SO\ \ RXUIP SCRW 3URMAWY 1B DQG | DXQDLQWH 8 SSHU
9D® FOQHYDIHP DY SOQADQG DQP DORYHY EXAMIFDQ DBR GDG R FRQTWZ IW RWHY/
Z KR KDYH FRP SHWY HFRGRP IE RURWHUIQMUAN DAENH 8 QEHIMIQAQ) WHH IQMUN
IV SDLEP RXQMR 11QAQ) FRP P RQ.JURXQG DG P DNQJ SURJ UHW

,QWH FROM WR! [Q/SILIY FR®D) XHV DQG WMGHQV R SIRMPABFDO @D DG 1 DXQD \ RX FDQ
XVH D QVWEXWMG BDGHIKLS CESURCFK B\ KHSIQ) \ RXUMMGHQN RURWHUDGK®Y VR VENH
RZ QHIKIS R WH IMXH DQG SOWFSDM Q11QEQ) VRBMRQY +HUH DUH VRP H HAWHQADD
TXHMRQ/\R H SBUH

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI Ri 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



© KDAZ LOKHS FRQCHAWAMGHQWV DQG RMHUMEN-KRGHY \R | WD DQG | DXQD RUBFDD
HRU WP V' 6HH (QAI 3RQNVEHBZ IRUBWR! IG-D/

$ UH WHUH SDIWEXOUNSHAHY EHQ) [P SCPAMG R\ F@P DM FKDQ) H WDAP LT KWP RAYDM
RWHY/\R JHAP RUH IQROHG!

+RZ FDQ\ RX FROERDM Z W @FDOAHMAN FROHYDARQV DQG HQYILRGP HQED

RU DQ] DARQ/ IQWH 8 SSHU9 DB\ R B UHDDZ RUG H SHWH IQR \ RXAUFOMRRP "

$ UH WHUH RSSRUMQWAV \R IQYRIH GFDOFRP P XQWAV , QAL HIRXV JURXSV DG
DMIDWV VR HUEK \ RAUMNGHIN XQCHWIQAQ) R WH P SCPWRQ @FDO @D DG | XD
DQG WHUFRQEHPARQR W

+RZ FDOQ\ RX P RQURU GREXP HQADQG \VKDUH Z W RWHLY/ WH [P SCPARI \ RXUMMGHOAE
FROHYDARQH IRW!



*397>54. 398

30QN DG DQP DY DH \R VB IEG! $ QG WH EH HYHY Z KHH 1URP MWRXWCGH WH Z IQGRZ
R ONQ) IQDQGP RYIQ) EHE HHQHYHY EIRP HRQWH SOHA7KY P DNHVWHP YHY
UHDWE® \RSIEVIRUNGY DQGDGW R DQ DIH 7KH 1OQMM TXHMRQVR XQTXHHW +RZ
IV WKLY SDQARUWLY DQP DOXQTXHD DEDBWG VR OH Z KHH MGRHV' © KDAKDSSHQY Z KHQWH
SOFH Z KHH MOYHV VBW R FKDQIH' $Q H SBUDARQR! FKDQI H 1Q SDQA DQG DQP DoYHY
FDQ ODG AW \R WHVXG. R WH URBV WDAKXP DR/ KDYH SO\ HG LQ WHVH FKDQI HV DV
Z HODV TXHWRQY CERXWINH [P STRAR! WRVH FKDQ) HY RQWH KXP DQFRP P XQW

%ABZ DUH\RP HIGDVIRUUHDAYHD HDX WY SRIQN IRUIQYHWAI DAY SDQW DQG DQP DY
IQDRDQIIQ) Z RWG / RRNIRUFUDAYH Z D V\R FRP BICH WHP

© H O RIWQ REDYIRXV VR RXUVXURXQAQIV 1 HTXHQ® SDWMQ) B\ PDQ Z REEHY

$ PV WDAI HWKV VR WGH IQWR RXUVXURXQAQI V DQG 11QG WH H WIRWE@Y [QWH
RUEQDY FDQVSOUN DONGGVR G0Q) DQGFOUQ) 70 VRPHR WH IR®Z [ 1GHDV/\R
HQJ 0 H WH VHOAHV

&KRRVH D\VXBERNIQ (DMUH DG QY. WURP VHYHUIDAAL HHOAGWACHHY HI RCHICHK

ML IGKHV ML THAARUML W [HHW : KDAGR \ RX GRWFH IURP WH QL HHQASHYSHPWYHY
<RX FDQDBR XVH DP IFIRVFRSH KDQG BV DG BGRAXOLY Z IW WY H HIAVH

0 D\HDWRXQGP DS B VW) Z W H HY FBVHG DQG QRWAQ) VRXQGV IRUDIHZ P 1AMV
2 SHQ\ RXUH VDG P DNHDP DS \ RXFDQOEHY W Z RGGVRUGY.  Z W\ RX IQWH
P IG3BI DQG WH VRXQBY IXURXQAQ) \ RX

. KHQARIQ) RAWVERRUGDLQQ) DGYHQMUHV 6KIZ QYRGHXU 6\WMYHQV DARKDUBMRZ Q

0 1G3BI 6FKRROKDV FUHDMG DVHWRI 1Z RRGY XBM  Z I KIV VIYGHQWV ) RUH CP SB1 | |

\ RXEHKXQ U HOW, | \ RXEHWHG VWGERZ Q 1 KDARXMZRRUGDIQ XBV P LIKW RXU
RZ QWYGHQWV FU-DM WDAFRQUHAW WHP VR WHUQDMUDO HHI) V'

7INH\ RXUMMGHQNV RQ D KINH RUIQR DQ RXVERRUVHME) DG DN HIFK WYGHQR P DNH
DOMRI VFHQV ( FRXIDI H IQAYIGDY R P DNHVXUHWH. UHD® H HIAVH WHUVHQH R
WP HOVR WDAZ KHQWH,  UHSRUWRX\WHYHY RQH FDQ WKDUH DABDMRH GVWIPWAHQN
Z WRXWGXSTFDAY) VRP HRQH HOHY FRQAIEXWRQ

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\ESI B 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



" MAEX\M SOIQAVZ DIFKHV VR HOFK SHYRQRQD KINH DG DINWHP \R 11QG WRVH FREW/ 1Q
DMUH < RXEDEH KUSUIMHG DAINMH Z LG FRBWY RXAWINHIH 7R DYRIG SRIMQAD® GHAKPWYH
FROPWY WYGHQN FDQ GRAXP HQMKHUFRBUP DRKHY Z W QLI MICSKRVRI UIBKY RUE)
SRIQMY RXIMH P DK \R WH JURXS

<NPGON ) JFQ NV S P SUHDS
&KOQI H IV WH RGH FROMIQAIQ @H EXWZ KHQ FKDQ) H KDESHQY TXEND M WP V RIWQ

VIAKJ J ®1 VR DEDBW, QDUYH \VSHAHY KDYH KOG D GUIP DAE H HAARQ RXUGFDOHR VWP V/
DQG WHUH VP XFK Z H FDQ G0 URP WHP

7KH 7(" 7DDU7KH7KUDAR . QYDAYH 6SHARM B\ -HYQIHJ. BV H SOIQV WH
FKDBIQJH R IQYDUYH \SHAHY

) RUP RUH EDFAND URXQG RQ DI XDWF DQG OQG  EDVHG IQYDUYHV UHDG 1 DARQDOD

* HRJ UDBKIFY RQIH HA\ FESHAD DIWFGI [, QYDUYH 6 SHAEM RUWH 8 6 ) RUAW
6HYIFH DWFBL 7KH . QrDURQRI WH ) RUIAWY VAR HE$ QG +RZ 6AHIFH . V) LIKWY)
aN]

, QYW VRP HRCH | URP 9 HIP ROA/ QYDUYHV RUWH 8 QYHMW Rl 1 HZ +P SWKILH

([ WQMRQBHYIEHV . QYDUYH 6SHAHV' LYIMRQWR \VSHIN VR WH FOW CERX\WBFDO
IQYDAYHV 2 U BHAMU\ HAMINH DKINH Z IW RCH RN WHVH H SHW\R WDAKH.  FDQ SRIQV
RXWQYDUYHV 1Q\ RXUGHJ KERUIKRRG ) RUAMN DQG UWYHIFDQN RIWQRIIHUH CP SBV

STQFYIW2 AR TA TP < TWHS (TSSIHY: X&)
3RWDRY CERXQG IQWH 8 SSHU9 DB DQG DUH FUMFDOR RXUHFRV WP\ DQG D) UEX@MUID
SIRGAWRQ 3GV WH DUH CPRYH DQG | DALY FUDMUAV VR VKDLSHQ REVHYDARQ N

([ SBUHISREDRWYIQ1 HZ +[P SWILH DEIRFKXUH IURP 1 +K/7INQ) $ PWRQIRU
: 1ODH WDWFDQ EH |RXQG RQIEH

: DKWLV 3% YIG-R 7KH 3RZ HJRI SRADRY/ |RUD BH-DXWXRYHYIHZ Rl WH
| DQRVWF FUHDMUHV

70 RXAWNH VP SBI SREIDRUMVFDYHQ) HUKXQAGHYHBSHG B\ _6X@YDQ &RXQN
SROHYDARQ' MAMFW/RZ Q' 7 Q' H WIJ H VR UHRUG GO UHDWY R WH
FRBUR! |GZ HUSHEY DG WH IQHPW WDAREVHYHG RQWHP D/ Z HODV
FROUGHIQ) Z KDAURBI WH IQHW DUH SO IQ) RQWH 1GZ HU7KH ECFNRI WH
DD FROPWRQ VKHHLY X\VHG IRUP D8SIQ) WH SDM R DEFH IQDJDEHR

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\EDI R 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



WG [Q) KRZ (QRYIGDIRU DQWP VDG \VSHAHV 1Q DMUH FKDQIH FDQEH DJRRGZ D IRU
\ RXQI HJVXGHQV VR WRIMKQGHIMIQAQ) FKDQIH 1Q JHH.DO

) RUDYDUHW R P DMUDY DQG CRAYIWAY GHYHBSHG B\ HOXFDRLY DURXQG WH 8 QWG
6V FKHAN RXAM. DMUHY 1 RWERRN ( GFDARQSDIH IURP WH86$ 1 DARQO
3KHRBJ\ 1 H¥ RWN 8631 7KHH LV DVHDFKIEG DREDH R WHUDPAYIWAY | RUDD
DHV

6 HYHIDOKRWWQARGARY YIG-RV IERMWMSKHRBI\ IFAAQ)_: KDAV3KHRBI\ "
DWKRW (' 7DDIRU\ RXQHUDXGHFHY 1 RWM WL YIGHR GRHVY QRNIGFBCH DI: KDV
\ RX FOQGR CERAW FRP SRGHQADY GRHVWH RGHEHBZ R BH \WXUH \R DGG IQWP H
| RUGVAXWRQWR JHHIDM KRSH DG IGHDV IRUDPARQ . KDAV3KHRBI\ " B 131
IVRQD P IQMV M D GMB P RUH WIRKQEDODQG FRP SUHKHQLYH WDQWH YIGR

\XJ J VMG CERYH

YXCEEXUMD SIRMPART WH &KIFDJ R YREQFDS DEHQ RITHY P DQ HOXFDARQO

P DMUIDY [FEAQ) REVHYDARQ \VKHHW WDNFDQ BH XVHG B\ VWMMGHQV VR REVHYH DQG
WEFN SKHIRBJ IFDORKDQ) HV IQ D YDUHW Rl NQGVRI SDQW DV Z HODV SRITDRU
CPMW < RX FDQVENH WL IQWH [ F@P DM CPWRG QUHPARQIL \ RX J HAKMGHON
IQYROHG Z W FROPWY DQG \KDUQ GO

* P HVFDQEH DIXQZ D VR ERW IQARGXFH DG WHQRUAH FRP SB[ \RSIEV @H WH
FOUERQR FOI

7TKH% (7/ (6 SURMPWRI / ¥ UHFH +DORl 6FHFH 8& %HINHBA  KDVP DQ

Z RQGHIXCBMRQY VR FRQHAWBDUHY R |GUD DG | DXQD 7KH 10 DMAUDOG (CHUJ\
L IDIUIP | GMRQIRPX\VHV RQADI WP P IQ) WH FDUERQR FOI

$QRWHUZ D R KHS WYGHQV \RTEI\ WHUNRZ BGIHRI WH FOUERQR FBI VR
SO DJCP HCERXWGLL WL J UDGH WEFKHU-HQQL RU&HYHQ FUHDMG WH P RYHP HQWV
EDHG &DFRQ&)\ FBI* CP H Z KIFK Z D/ DEDBWG IURP 3URVWPW  HWY/ [ 7KH , GFUHAE®
RXAUH T 2 WHIWLFKHY KDYH DESWIG WY J TP H R WHUHGFDWRQDOFRQM W
WHVH P DMUDY FDQ EH |RXQG RQEEH LGFGAQ) RGH KU K VFKRROMIAKHUEY DEBVIMRQ
RQWH 1 DARQD WRADMRQRI * HRVAHAH 7HDAKHY CPRQ) P Q)

RWHY/24RP DQHRFARP  DOR KDV D1 UHH RQIUH FOUERQ R FBI J CP H WDWANMGHQNV FDQ
SO DIGWHQGHEH B GAVAUEQ WHUSDMV DQG Z KDAWH. GDLHG

5UKM-HH $Q( GFDRUV* XIGH IRU( TX\MEESI RO 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



I, GHYHUZ RXG KDYH WRXJ KWAKDARKHP IMAI Z RXG EH WH BERVWABIQY VR WK FOIP DM
FKDQYH PWERZ P \RED FRQMIGAHG BHAIDXVH IW DOEDDEAQ) ICBXW DG RXVEXW DG
WHOZ R FROHYDARQRI PDW : HFDQWEXD DOMY VM I DG CRWSURGFH DOWH

& 1 E6KDOH +HIM DVAHZFH WORKHUDA WH +LI K 6FKRROBKDCH KDV JHHIRX\O
KDUHG KIY BMRQ SDQV WDAH SBUH WH Z HIKW URBI Rl RAHDQY IQ F@P DM FKDQIIH

&KHAN RAWMHVH FKHP M EDVHG LOYHVA DARQY LQR_ RAHDQ CAGLIEDARQ
' R DZ HETXHW\RQ RAHDQ CAGLIFDAR)

/ HOU CERXAWZ DMUGHQUW DG WH * XOBWHP DQG IW FUMFDOP SRWBFH 1O
XQEHIMIQAQ) KRZ F@P DM FKDQIHZ RUW

8\H WY QMR IQMKPWRQY R KHS FUDM VP SBLFDUERQF\ FOIH SHIP HOV

<P ((RAJ BRRY

& DMOQMIPWHRU 1V\WH KRP HIRUD YHY XVHU 1UHQED DQG UREXVFTP DM VP XOARQ
\RROFDOBIG (Q 52$' 6 EX®E 0,7 DG RWHINXSHUWP DWRDV , WARXG EH WH WL
SRIQATRUNR P 0Q - QLI HHQAH] WQGHG LOYHVA DARQY LQR FTP DM FKDQJ H DQG HTXIW IAXHV

7KH(Q 52$' 6 F@P DM VP XDRUL WH EDA/IRUDP X®(/ @D MP XOWRQJLPHRI D
| IEVWARXY FTP DM \XP P MR DQ] HGE\ WH 8 QWG 1 DARQY\R DEAHW F@P DM FKDQIH , W
FDQEHFRP H WH FHOMSIHFH R DXQWOQZ KIFK WYGHQN URBISD. WH SRTR \WBIGFHV
DQG GHJ RADARQYR| (DARQY DFIRW WH J BEH

<JIRD<FP
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$ OMRXI K YIG-RV UHDAQ)V DQG RQEEH J 0P HY DUH J UDAFRP SBP HQELY  CRAYIWAV IRU
GOLIQ) CERXWDMUH DQG FTP DM FKDQI H WHUHE QR WKH \XEVMYMWM | RUFRQGHAWLY
QU Z W \WH GFDOHQVLRGP HQA: HHND Z DOV J HAWH ERG. DQG P IQG P RYIQY
KOLSHQIOTXL  WN@ UIIVH DSSUHADARQ | RUWH QDMUIDCHBP HQV DQGKRZ WH. IQMIPW
DQG \SXUREVHYDARQR! FKDQI HV &RQUGHVRP HR WH IRBZ Q) CPAYIVAV \R EXG
IQR\ RXUZ HHND URXWH

/ RFDM D MDD Z MWIQZ DBQ) AWEGFH R\ RXUMAKRRO( WEEQK D URXWH
VAKHGX® | RUXMQI \WDADY DQ RAMZRRUFDMIRRP  Z KHMHUIME D) RUAMA UCD, D/
NQEH.I DWW WIEFKHU( @ DO LQOXFALFUHDMG DAINH 2 WEKTXHRKHH 6FKRROQ

9 HP RQADQ D\WMUIRRQ RGFH DV IFH RUZ HHN RUD\SHALL HG KRXURQVRP H UHI XOU
EDAV

0 DN\HP CBVR WIQIV RUHYHQV IQ\ RXURXERRUGOLQQ) OF ) RUBWR! IG-D/WDW
EXG IURP WY VP SBI SUHP IVH FKHAN RXWKH ERRNO DSP INGQY Z W &KIGUHD B\

' DG 6REHD

0 RYH WAHVIQR \ RAURXVERRUBDLOQ) \SIFH +RZ PDQ Z D VARXG\ RX FRXQN
P HDVWXUH RUFDBXOM WQJV IQ RUDIRXQG DVWHIP RURQDVGRZ\ VBSH' / MD+RWY
DAROUP RQA(GP HQEY 1+ \D Vi, QWHZ IQMJUZ H JRASHIP MIRQWR EXG D
1L [QWH RG WWRGH I lUHSOFHY :  H Z RXG VENH RXUMBIG DG Z RRG DG

EXIG D 1IUH VRI HMHU 7KHQ Z HP LJKWER GKHQWYG  RUP D ICFW XS WHUH
SIFWAQ) QYMRQ $\VWKHHIG R WP H RXVERRY NGV Z RXG MEH GRZ QWH
KIODWUDQZ HIQ) P XGBTEDARQ TXHMROA

5HOFK RXVWR WH @FDOKMRUEDORAHN DY DWW SRIQATRULQYHV DAY KRZ
WH OQG Z DV IGKDEWG D\ HDU D GHFDGH RUPHQAMUHV DIR

5TV VBUNXFS 8UIHRCABHIX

6\WGHQV VHBPDG UHMUD UHI XOWD R 13RZ HUVSRW RUIGIWESRWM 1Q D @DMUDD
DUHD QHOU\ RXUFDWURRP 6\BIWE XMQ) WH IGHDY DQG WNHG UMVRXUPHY RQ S H
Rl WH 6 FKRRE/ 2 XWERRWY/ BURFKXUH Z KIFK IV KRWMG RQ WH 6 KHEXUH

) DP VZ HEVIWM

6\WGHQV REVHLYH DQG Z UM CERXVWMH Z D V D SDIWFXOURXVERRUVSRWAKDQ) HY
WURXJI K WH VFHDVRQY 8 VH WH VP H KDQAXARI REVHYDWRQ SURP SW / RRNIRUZ D V
WDARKDQI HY WURXI KRXVWINH DQXDOR FEI UHDM R REVHYHG RUIP DI ICHG FKDQI HV
IURP \ HOUVR \ HIU Z IW SRWEBI TNV \R FIP DM

6\YGHQV Z UM DQG \VKDUH VKRWHWD, V CERXD I\MJ QL EDQASOFH @\H WHWH | URP

0 [FKH®I ) RXQRQY KL K VFKRROMYGHQN &KRRVH D IRFXV SRIQAMDKMHUWDQ D | XORH
VRN 7KURXI K WHVH [IGHOMY QDUDAYHV 0 IEKH®I OV WH | RXQEDWRQ | RUIXVMUH
FRQYHYDARQY RIWQ ALIEX@V DURXQG HTXIW DG MVWWAH 6KHH SOIQV 1, JHAR

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI RO 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



NRZ WHP DV \WYGHQN P RUH DQG FDQ CBSUHADM WHP IRUZ KR WH. DUH DQG W
VR KRGRUWDAEXVDOR VD WDAGLTHIHQASHRS®! IGHON \ 1QAL HHQAZ D V DQG BWY/
GDQ RV \RRI

$ UMW H SIHWIRQ @\H ALY 1Q) DG SRHW FDQUHDD EBWRP Z KHQGRCHIQD
SK\ MFDCSORH WDAMGHQN KDYH FRP H R IGHQN \ Z I WIURXJ K UHSHDIMG
YIMVBARQ DQG FRQMP SDWRQ &KHAN RAWDMUIDORXDEY URVRXURHY DV

RKP XLV VFRP

6\WMGHQV FDQ FRP SDIH DG H WG WHURBVHYDARQY VR WRVH 1Q WH ERRN

1 DMD® &XURXY B\ 0 DY +RMG

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\ESI Vo) 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV
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© H O IRWMQDM LOWH 8 SSHU9 DB\ R KDYH UHDAYHD HDX  DFFHW R QDMUDOKCENVBN \R
H SBUH HQR DQGEOWDIURP 7INQ) DPARQWR \OIHJ XOUG RXUI @D DG | XD IQ UAVSRQH
R F@P DM FKDQ H LV FXXAIDORUWH Z HOEHQ) Rl RXUSDGHADGG | X\WWUH J HHIDARQY 7KH
IQAEDM Z HE Rl @H RQ( DWW 1URP WH \P DBMAIQHRW VR WH O HWWAP CP P DY UHIV RQD
EDDQRH WO IQFUHDAQI © WUDMGHG B\ UMQ) WP SHIDWUHY KTEMDABM DQG VKLY
HARV VIMP V ARGYHYAW 1 HWHQADO RUWH KHDEM DG UAM@HIFH Rl RUCDMUIOA IMP V/
DQG | RUKXP DQVXLYLYDOVXSSRUWGY |RRG VHRXUW FEDQ OUDQG Z DMU DQG FRXQEBW RWHU
HARV VWP \VHLYIEHV $ PAYHD Z RINQ) \RZ DLBV FTP DM FKDQJ H P W DARQ DG DECBVBARQY
DOG SIRWPWY WH QYHYH DUD. R \SHAHY WDNGKCEMINH 8 SSHU9 DB\ Z H KHS \R
SUMVHLYH WH B-DAW DQG Z RQEHUR RAUBFDO WD DQG | DXQD DG FUHDM D P RUH KEEMIE®)
Z RG

5HDG RQWR GO P RUH CERXWZ KDA! RX DG\ RXUMNMGHQNV FDQ GR R KHS RXUBFDO®WD
DQG | DXQD \VXLYLYH DG WUYH

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\EDI RO 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



, VA0S (NMQ
BRUPY

SRADRY DHDNA SDWR RXUHR WP VWDAKHS VHHGY SURGFH P XK Rl WH
IRRGZ H DQGRWHUDQP DV HDADQG | RZ HYZ HHQR |, QIDPWVOFFRWEQ) \R $ @R
<RXQ DEDAQ) FIFCR DG FRARDH SHW$ WD 1© QR HJJHUWDQWH KHDGRI DSIQ
IV UNVSRQUEB! |RUWH Z RUGV VXSSO RI FKRFROWIT

6RP HR RXUSRADRUSRSXOANRQY DH GHIIQ) GH W FIP DM FKDQ H DG RWHUMAHWARLY/
XK Dv KCEMBAGHVAXPWRQ DG SHWACHY +HHY DIXQZ D R KHS

6HHWH 86 ) RUMABHVIEH H SDODARQR! Z K\ SRIDARQLY\R [P SRWIQM RUFLRSV
FODQ DU FOUFRQ VHTXHDARQ Z DMUNRI® DG HYHQ KXP DQ FX@MUH

0 RUH @FD® FKHAN RXAINH Z RUN9 HIP ROAHOMUIRU( FRANMAHY GFDMG W KWQWH
FHOMUR! WH 8 SSHU9 DB GRHV Z W EXWMU@A DG EHHV

+DyH D@FDE DAMJ* DEHHUIQ1 HZ +0P SWKIWH RUIQ9 HP ROAVSHIN CERXKH P RW
EHQH IADOHHGY 1RU\ RAUBFDARQ IRUSREDRY DG KRZ \R REBIQWHP  &RQEFW RXU
WM/ ( [ WIQURQ 6HYIEH | RUP RUH IQRUP DARQ

SRXQN &RQHYDARYQ' IMAIEW DUH D J UDAUHVRXUAH | RUIQ RUP DARQ CERXWBFDOHHGY
DQG SDQN +HHY/DOMRI 1+ ' MAEWDQGIQR IRU9 7 ' IMAEW YR 81+ DJG890
([ \MQURQ DBR KDYH VHYIEHV R DQWZ HUVSHALE TXHWRQY RQEEH

6 HBPVIWHHGY WDADH @HD R GR Z HOEHQ) SDQMG GXUQ) WH VHDVRQ\ RXEIEH SDQALY
DQG WDADUH QDAYH VR WH UHI IRQ

2 FH\ RX KDYH\ RXUMHHGY P DNH VHHG ERP BV < RXEBGHHG D EXANHWRUP [ 1)

HYHY WIQ) VRIHKMHUOUQY FO FRP SRWADQG DIBZ HISRWEXS RUVRP H RMHUNQG R
KRGHU 6\WGHQN FDQH SHIP HQAZ WY SURSRIMRQY VR \VHH Z KDAKRGV \RJ HMHUZ HO

1 RWM 6HHG ERP EVDUH DOR DYDOEGI UDG. P DCH DATDUHA:  HWW HE BXL WHUHE/
WP H PONQJ WHP LV KDDWH IXQ

+DYHIXQH SBUQ) \ RXUSD JURXQG \ RXUKRP H RUDSSURSUDM SXETF \SCFHVZ W
|HWBI HQRXI K VRIOR QMAEXWM \ RXUVHHG ERP EV 0 DNH VIXUH VR DN IDAAL IV RND. \R

SDQNNHH
70NH BH RUH DQG DWUSKRVRY DQG VHH IL \ RX FDQFDAK DQ SRADRY

RQ WHUWQ)

81 (QMRP HQEGBWRIUPPH $XIXW  3RADRY XQCHUIMUDEVR Z KDV KMBY  ZZZ XGHSRU QZV DG
VRUHY WRY  SREDRY XQEHU WUHDAR Z KDV

5LIKW-HH $Q( GFDRUV* XIGH |RU( TXMIESI
&TP DM $ PURQIQWH 8 SSHU9 DA DUG % RGG

6KHEXUH) OP VRU
3( ( SDARADM/GHY

%1



+TVNG ' NIVX

LBV P SRUBQASREDRY DUH QRADZ D V UHDAD YIMESI GAUQ) WH VFKRRO
@D BV WOQGHHG R RUDMAQARQ 2 XUP LI IDRY BBV 1Q SOMFXDU
DUH FKDBQ HG B\ RXURKDQILQ) FP DM DV H SOIGHG 1Q1&@ DM &KDQJH

1HZV %BZ DUH\RP HIGHDY DQG UAVRXUAHV\R KHS \ RX B P RUH CERXW
WHH P O 1) IQMIDAREOADYHBLY DG KRZ Z H FOQKHS SUIRMPWINHP

/ RYHELBY' <RX DUIH QRADBGH_ HALG SIRYIGH SIHWW P XFK DORI WH IQRUP DARQ

\ RX FRX@ HYHJZ DQATERXELGY FRQIHAW\ RX Z W VAHOWAN KHSV\ RX WEFN DQG
IGHON\ GFDCELGY/ DQG BW)\ RX SD. Z W BWRI CDB 1+ $XGERQL DIRWHU
JU-DABFDORXUAH | RUELLG I RWP DARQ 6HH WHUBVM Rl Y6/ \R VHHKRZ F@P DM
FKDQ) H DQG RWHUICPRY DU P SCPWY @FDOSHARY

,GHOM\ Q) BLLGV DOG DEAQ) WHP \R HIALG KHSV VAHQA VHH WH WHOGV IQ BLLG

P RYHP HQADQG SRSXOWRQY/\VR WH.  FDQ LI XUH RAADSSURSUDM FRQOHYDARQ
VADMI LHV 7KV WSH R CDB FRBIPARQ KHSV VAHQMAN GAMUP ICH KRZ. LGV DA
1P SCPMGE\ F@® DM FKDQIH

7R KHS SIRMPARXUILGH [ HDMHUHG | UHQGY DI DQMWRP H Rl WHVH KDUP 1XQP SCFW
Z H FDQ WD VR RXUBFDOH SHW IQWH LG Z RUG WH 9 HP RON QMMM R! 1 DMUID
6AHFFHY 9.16_ &RQEPWM-P |RUD YIMWRUWR UHTXHWANDADQ HOXFDRUFRP H\R
\ RAUVFKRRO \R B0 P RUH CERXRXUGFDELGY DQG F@ DM FKDQJH

7KH9,16 Z HAMM RITHY/ [P SRUBOASY | RUSIRWPWY) BILGY DY GRHYV WH 9 HIP ROV
&HOMUIRU( FRAMAHY PDQ R Z KIFK \ RXUMNMGHQNV FIQ QR

, \S: U)

3URMANY) RXUIBWD DQG IDXDIRP WH [P SCAWRI F@P DM FKDQ) H FDQ DBR KDSSHQ
WURXI K DIXQFRP P XQW HYHQAIQWH 8 SSHU9 DB} E* UHQ8S' D * UHQ8S @ VDO
CERASENG) XS WDK SUP DUD DBQ) URDGY VR P DNH RXUFRP P XQWAV P RUH EHDXWIXO
DQG VO H | RUKXP DQV DQP DY DQG SDQNV

' IG\ RXNJRZ * UHQ8S' D Z DVIQWDMG 1Q9 HP RQN 6HHWH* BHO8S' D,

- INSHADSDJH R GOODOM EMCERAW — \ HIUKMRY ' REZ RW 1HZ
+CP SWKIH KD/ IWRIQ) RQDVZ HOY DVG. RV R /\ PH 1 HZ +0P SWKILH Z URM DQ
QMY EBJ CERAWH SHIHFHVZ IWC* BHDSS' D &RQEPW RXUBFD
FROHYDARQFRP P MIRQ 1+ ' MABWDQG97 ' MAFW RUWRZ QFBINVR ViFH

Z KD/ JRQ) RQIQ\ RXUDMHDDQG KRZ \ RX FDQ SDWASDM

S5LKWHH $Q( GFDRWV* XIGH IRU( TXMIEBI o 6KHEXLH) OP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



' HAGH L \ RXUFDW Z RXG @H \R IRIQ\ RXUGFDOFRP P XQW R SOWASDM W
WSIFDD VNV SOFH WH [ IIMGEDMUED. Q0 D RUL WH. SUH HUVR FUDM WHURZ Q
* UHHQ8S' D IRUWHUFOW RUMKRRO

%4 \OIH Z HOUEW KWFEMWQ) DQG J®YHY DG MWHHKRZ P XFK WDKK \ RX FDQ FRBFW
© HHMGHOV\XBIMG R Z KDAWH. IRXQG' ' WPXW Z KHH WH P DRUW Rl WH
WDK WH. [RXQG VHHP VR FRP HIURP DG IGHDV IRUUHGHQ) WV Z DAM 3IENQ) W
XS IVDJUDAZ D VR IRAWMUMMZ DUBKIS DG FOUQ) EXVKHSIQ) WYGHQWV VHH WDK
DV DQDYRICCE® SIREBP DG PG CRZ QRQ SOWE SIRGXPWRQ  FDQKDYH D

P XK BLJ JHUF® DM [P SCFW

5HP HP EHUVR VENH SKRRV\R \ RX FDQWKDUH \ RXUJRRG Z RUNZ W \WH
BFDCSDSHUDOG P ONH\ RXUVAKRRADQG FRP P XQW SIRXG

S5LKWHH $Q( GFDRWV* XIGH IRU( TXMIEBI oi 6KHEXLH) OP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



" Q) SNAY
2TW.S) JUM

© HKDYH SDQNV VR WOQN |RUWH R\ JHQZ H EHDH DQG IRRG Z H HDW, QrDMYH
SDQMANSHAHY DUHZEWAY 1Q) VR CRKDUP WH. DUH MVAR [Q) VR VKUYLYH +RZ HYHU
WHUGMXSWRQVR RXUGFDID) UEX@YUH DG HFR WP V P DGH P RUH @HD B\

F@ DM FKDQ) H FDQ FDXVH KDUP R KXP DOV DQP DY DQG P RUH (DAYH SDQNV : HFDR
KHS RXUFRP P XQWAVDEBWE. \BZ Q) RUHIDAFDAY \WH HAEEQKP HOAR \WHVH
QRQ DAYH \SHARV

. DK WV \VKRWWIGHR RQIQYDMYH \SHAHY R GO P RUH CERXWKRZ \RP H
\SHAHY KDYH BHFRP H I IQYDUYH HYHQWRXIK WH  DUH KDUP G\W 1Q WHUDAYH
KCEVBN
5 HVHDURK IQYDMYH VSHARV IQ\ RXUDUHDE\ FRQEFWY \ RXUGFDOFRXQN
| RUMMURUH SBUQI 9 HP RQNQDAYHY 8 QYHWMW Rl 1 HZ +DP SWKIUWHY
([ WQMRQRQ. QrDUYH 6SHAHY RUWH S 6 ' HOWRI $.J UEX@YUH 1 DARQDO QYDUYH
_6SHAHV , QRUP DARQ &HOMU
$VDFOW FKRRWH D\SHAHV\ RX Z RXG @H R IRFXV RQ < RX FDRGR WMV B\

Z DDQ) DURXQG WH VFKRRADQG REVHYIQ) DG RUGVAXAWIQ) Z W\ RXU

P DQMDIH FZ RUBGFDOARXQN IRUMMMUIQ1 + RU97 0 DNHVXUH R DBR
UVHDURK KRZ - WHVH IQYDAYHY DUH WHDMG ) RUH CP SBI \ RX Z DQAVR DYRIG
IQYDAYHY WDAGHHG SHVWAGHY | RUUHP RYDOSKRRVH RCH WD RXUFOW FOQGR
VOHD Z MWMRAMD BRI KOG VR VHRXUH HTXISP HQW

3IEN\ RXUDUHD DG WRWAIJIQ) SXA) RUZ KDMYHULY \iXJ JHMG IURP \ RXU
URVHDURK 0 DNH \ViXUH VR VENH BH RUH DQG DWUSKRVRV VR DR IUH\ RXUUJRRG

Z RINDQG\KDWHZ WMWRHZ KR PD EH IQMHMG

$ GEHG ERQXV 6RP H IQYDVMYHY FDQ EH HDMQ @\H LQ WL UHASH |RUIRIDIHG
JOUF P X\WRLG SHWR |URP |0 MWDR FRP < RX FDQ FHBEWDM Z W D P HDIDQG
HQAFH LOYWHY R FRP H GDLQ CERXW RXUZ RUN

([ WMRQ , 1 \ RX Z DQAYR VENH WLV \RR WH EOFN GCP RQG GIYHOHH WY

FRP SUHKHQUYH EXUIEXGP  XQWRQIQYDUYH \SHAHY FUDMG B\ | RUP HU%DMBERWR

97 WOFKHU' HQQV +CP 1GRQ

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\ESI o o) 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



%M@ DUH KO P DJ IFDOSGVWH.  DUH [P SRUBQASRADRLY DG FOQVHYH DV D
EDURP HMUIRUKRZ RXUHFRV VWP VDUH 1DUQ) %AWUEHY @H P LWDRY BLGY DH
I1QAQ) MKDLEHUVR P DNHWHUP LJWDRY R FBV : KDAFDRZ HGR VR KHS WHWH
EHDXWXCZ RQGHY!

SKHAN RXWRXUCH, 1 R DQHSXFDRU 1UHQED MM WDAKDY BHHQWIFNGY
EXAMU@ IRU\ HDY RUO RQDUK / DYDO RQWRUQ) DAY HQVAHGFH SURI P
<RX FDQJHAIQYROHG Z W RH R WHVH QDARDCBUR] P V RN

0 RUH@FD® Z HKDYH \VRP H EXAMU® H SHW IQRXURZ Q8 SSHJ9 DB\  DAKH
9 HP ROAHOMJIRU( FRUNAHY 9&(  Z KIEK FUDMG WH HAWMID SUR]UIP

Z KHH\ RX DQG\ RXUMMGHQN FDQ FRQAUEXM \ RXUREVHYDARQ/ Rl EXAMUI@N
30V 7KH 1+ %WHIO 0 RQVRUQ) 1 HE RUNZ DV UHFHQ® FUHDMG DQG RITHY

Z RIWKRSV [ HG WISV DQG EXAMUIO FRXQN DV'Z HODV L1 DMUDDMSUIRWRN

$ VP RQDUAKV GHSHIG RQP 67 HHG VHH 1L \ RX FDQIIQG SOFHVIQ\ RXU

FRP P XQW \R JURZ RUKHS SIRMPWP L7 HHG ) RUMQDMD MV YHY HDX \R
JURZ DQG\SUHIGP IO HHG +DYH IXQKHSIQ) WRVH IG1I\ Z KM VHHOV 10 \R
\SRW Z KHHWH.  FDQILQG | HWB VRIOWQKICH DQG QR P RZ HY <RX FDQDER
FRXSBI WLV CPAYIW Z (W \WH VHHG ERP E DPAYIW DERYH RUSDQAY D SRADRU
JDLEHQWR FUHDM EXWMUO KTEMBAY HASHRSBINGRZ KRZ 1P SRUEIQAMIY | RURXU

BHOAWXGSRADRY W OH

XVADH SRADRY P DQ @FDOSHAHY DH VWK J @) Z IW DECBWY \R FKDYILQ) FP DM
FRQAWRQY 7KHH DH BW R UDRQ/IRUWLY ) RUH CP SBI WH FDQ) H IQ DYHII H

WP SHDMH GRHV QRAWKWNHP  WHUP LJ UDARQ SDAMEY DUH QMXSWG HDRQEDKILW
P DNH MKDLG [RUWHP VR DEDSWIKH. DUH RXARRP SHWG B\ LOYDYH \SHARY RUWH SDQNV
DQG DQP DYWH.  UHD RQDUH G/ SRSXBXV EHFDXH Rl F@P DM FKDQIH <RX FDQKHS
VAHQAV NHHS WEFN Rl @FDOSHAHY \WFK DV \VDDP DQEHY DQG G0WZ M\WHP KRZ Z H

FDQ EHAMUP D) H RXUBFDODQG/

S5LKWHH $Q( GFDRUV* XIGH IRU( TXMIEBI N 6KHEXUH) OP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



SRQEPNNH 0 DUK %@V 5RANH HBU1 DARCIO MRUFDBON R VFH 1L \ RX FDRVHAKS
D\VDOP DQGHUWIFNGI DOYHQMUH |, 1\ RX FDQERVWYIMMWAH SDUN EXVKDYH D I RUAWGHDUR
\ RX FOQVAOCER WL CAWIWE\ RX P LJ KWHYHQ EH CEGI VR JHWKHS 1URP WH QDANRQDCSON
VR VHAMXS

6V IW DQRYHYIHZ RI_Z K\ \VDDP DOCHY DUH \WR 1P SRUWEQN RURXUBFDOHR WP V
DQG FP DM AKDQIH 1 R WDADFFRUGQ) VR $ P SKIHDQ 30CHMWY J HHID® QRADJRRG
IGHD VR VXK VDOP DQEHY D/WH. KDYH YHY  SHUP HIE®I VNQ EXVWAXGHQN FDQ VD
HIR REVHYIQ WHVH P DYHBXV FUDYURY

WHNIQRIWRXSVR RU  5HIG WHVH \XSHUFRROLFW CERXMRXUBGFDOHG EDANHG
MDDP DOEHY/

( DAK JURXS FDQWKDUH Z KIFK Rl WH I CPW WH. WIQN DUH P RAVAUHDWG VR F@P DM FKDQIH
DQGZ K 7KH FDQDOR \KOUH Z KIEK WH. 119G \WH FRREMV

* lYHQWLY IQ RUP DARQ Z KHUH DURXQG\ RXUVAKRRCP LKW RX H SHAWR [1QG

\DOP DQEHY , VWHHDJIRRG\SIFH IQDGHIR |RUAWY &DQ\ RX IIQG DR 1L\ RX MWD
RYHUMVRP H RG ®J V RUUIRANY RQWH | RIAVW BRU

.1\ RX IIQG DIRRG\SOFH DQG Z DQAR P RQWRUNDDP DQEHY PONH T T IGKIQ
GBW IFRRYHERDGY RAMRI Z RRG % WHVH FRYHUERDWGY BRVHD CERXW  IGFK
GHHS DG AKHANWHP Z KHQ\ RX FDQWR VHH L DQ \DOP DQEHLY KDYH KIGGHQ XQEHU
WHH ' RGWAKHAINPRIHWDRD [ Z HHNRUWH P LJ KW HADQZR HG DQG P RYH
<RX FDQ UHSRW RXUIIQAQIV DAY HIP ROASHSWHI DQG $ P SKIHDD $ V@Y RULL DIMUDDVR
KHS VAHQAW DQG DOR XV GO CERXWKHVH \SHADOFUHDMUHY

" IG\ RXNRZ VRP HSHRSBI KHS \DDP DQEHY B KHSIQ) WHP FLRW UIRDGV' <RX FIQ
UHDG DOCERXVMIQ WH 2 WHU&UHHN $ XGXERQ 6 RAIHWEY (6 DDP DOCHUSURWIQIVE , QWH

8 SSHU9 DB\ _7KH/ HEDQRQ &RQHYDIRQ &RP P MRQ FRRUEMMY FIRWMQJ B DCH

H I RWV DAP X@EB VWV 1Q/ HEDGRQ 1 + DQG 7KH + DWWRWG 6 D0P DQGHU7HP FRRUEMDMY
CP SKIEDQ ARWMQ) HIRW IQ+DUARG 4 XHKHH : HWWDUARG : KW 5LYHU-XQPWRQ
DG: ICHU97 | HWHURHIVFBVHE FRQEFW RXURZ QWRZ Q FRQHYDARQ
FRP P MRQ 1 HZ +[P SWKILH $ WRADARQRI &RQHYDARQ &RP P WRQV RU9 HP RQN
$ WRADMRQR &RQHYDARQ' MAMEW  RUMHH WH + DUV &HQMUI RUSRQHYDIRQ

( XFDARQY $ P SKIHDD &URWQI. %l DEH SRTH R 11QG D SURI UIP E DG J UHDNIQ RUP DARQ
EQHU\ RX -RIQRAHDQGWHKRZ \ RX FOQP DN\HD AL HHFHIQP DR vl 'HV DV Z HD
DV RXUOW HUGFDOHR WP ( QR

5LIKW-HH $Q( GFDRUV* XIGH |RU( TXMIESI o0
&TP DM $ PURQIQWH 8 SSHU9 DA DUG % RGG



' @HP) NRTY

2 ZQNHHYI

SVWOHY) VR | T8 S +THDAEL TS NG STRYNSXYT Y
(ORPYJ (WX

' Y CGRZ.Q 7KH: RO/ HDAQ) SHRXUH |RUETP DM 6RGMRQ/ 1V DQ IQYDRCES)
UVRXUFH Z W DZ HDIX Rl HDX VR Q. HVAEDANI URXQG I RUP DARQ LGFBIAQ) DML
XQUWGHR GFVUH VHIHY IQARGXAQ) FIP DM VRGWRQY IQHYI DIIQ) Z D VDG D
FDERJ R \VROWRQ/DOHG XQEHUZ D 7KH' WY GRZ Q\RGMRQY SHWEIQWR WH
RSIEDCDUHDY IQWLY JXICH ) RUH CP SBI LHDMG \R ) ®UDDQG ) DXQD \ RX FOQH SBWH
SHHQDOHARP DV SIRGEUWRQ | RAWMEIRMAWRY J IDMDOGY SIRMPWRQ VIGRSDWMUH
WP SHDM | RIAAHIRIDARQ DQG WHH SDOBIRYY RQGHIUGHGOG 6WEHVZ 1O
EHIQSIUHG Z KHOWH QYL DMWRXIK ' WY GRZ Q¥ IQCRYDAYH DSSURDFK DQG
SUPWDONRZ BG) H DQG VHH DOR| WH JRRG Z RUN WDALY KDSSHIQ) RXIMHUA

SHYIHZ WLV 3URMFWYHVHG 6 RAWRQY VR SHEXFH &0 DM &KDQIH 0 1Q). 3URMPW
_BMRQSOQRIDMGER (P 1O $QEHIRQ DWEFKHUDN HDYOW H +1I K 6 FKRROMDN
XMVWH' Y GRZ QRU P DMUDY R KHS WYGHQWV LI XUH RAMWKRZ VR HJIDIH 1IQ

HIHAWYH FIP DM FKDQI H P M2 DANRQ DG DECBVIARQ VDM HY
S&ROUCHIKRZ HOH\ RX P LJ KWXVH WH UVRXUAHYV DV Y. GRZ QRU VR JHAN RXU

WYGHON Z RINQI RQ BFDCTPARQ SLRVIPW
6HH ( P LOE/ UHDWIG BMRQ SDQV RQXVQ) FDUFRQWR P RGHIFRP SBL WL WPV
DG SURSRVH UHIORAWRQY
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1$6$8/+* /2% SIRIUP RIHYDZ HDW R FRP P XQW EDHG VAHJFH PRIV
7TKH* / 2% 7 HEVW FDQ EH D@VWR QDYLI DM EXIL \ RX VWEN Z WK IV RXEDEH

UHZ DLBHG Z IW DERXQN Rl XVH XORRY DG UNVRXUFHV [, QURGEWROWR URVSKHIH
FDQJHA RX DQG\ RXUMMGHQV WG RQEHRP 1) SDIWRI WY Z RUDY. ICH

HE RIRI 1GUD DG | XD VAHQMWV DG WMZ DBV 6HH WH URVSKHIH SIRBFRV\R

S5LKWHH $Q( GFDRWV* XIGH IRU( TXMIEBI 3O 6KHBEXUH) DUP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



GO P RUH CERX\S UPWE 9.6 0 LT UDARQ %RP HAI &DUFRQE\ FBI * UHHQ' RZ QRU
* UHQ8'S 7R IRFXV RQ FOUERQ VHTXHADARQ IQWHHY \ RX FDQ

: RUNZ W\ RXUBGFDIFRXQN IRUAMMUIQ 1 + RU9 7 \R IGHOM. DQDMUID

| RUMIMG DUHD QHDU\ RXUVAKRRCY. KHUH\ RX FDQ LQYHVIA DM FDLERQ
VHTXHVADARQ 7KH | RUAMLY FDQ DOR VHYH DV UAVRXUAH H SHW

8 \H WH &DIFRQ&\ FBIVAVR SIRRFRY/ DG RUZ RUINZ W\ RXUFRXQAN

| RUAMUVR FRBIPASUHAVH CFFXUDM DQG XVEE®! CDM CERXW RXUGFDODQG
FRYHUDQG FOLERQ VHTXHDARQ

6KDUH\ RXUIQAQIV Z W WH FRP P XQW DG RUHQMU\ RXUCDEZ W * / 2 %
VR WDARWHY LFBIAQ) 1$6$ VAHQNAV FDQXVH\ RXUCDR

7DDIZ W\ RXUFRXQN | RUAMMUSDWZHUVR GHMUP LGH Z KDA RX FDQGR \R
FROADMH VR KHS FOUH | RUWH WHHV QHDU\ RX IGFGIAQ) 1DERSWQI 1 DVGHAL E
WHH RUSDQAQ) P RUH WHHV 1Q DUHDY WDAGHHG UH RHVBARQ

) RUDB RWIRXUEI@RQ\ HOY @H KDV EHHQHYROIQ) DQG DECSWY) VR WH HYHU
ORI IQ) FRQAWRQY RQ( DLW 1 DMUH KDV SURYHG VR EH SUMAW 1QJ HIRXV DWVRGIY
Z IENHED FRP SB[ SUREGP VRI \IXYLYDO, FUDIQI® P DMUDDQG VRADD
HQIGHHUIQ) |ROV DH BRNG) VR DMUH | RUWP SDMV | RUFUHDAYH VRGWRQ/

(QDIH IQDVP (DUSXUMWE. FKDBIQJ Q) MGHON R LOYHQAD \RGMRQ\R D
SIREGP WDV P SRUEQNR WHP B\ BRNQ) VR (DMUH | RUIQSILDARQ YRQXV
SRIQN 1L WH SUREGP [V UHBIYDQAIR F@P DM DQG RUHTXIW 8 \H RUDCCSWMHVH
"BMRQSDY/ IUIRP BFDCHYILRGP HQEICHGXFDARQH SHW IQTHU: DY \R
\FOIRG WH SUIRWPW

7KHO XWROIQ) |IP HZ RIN LH 11QAQ) VRGMRQ/ WDADGEHW P XUSE!
SUREBP VDAWH VP HWP H  FRXG EH XVHG [Q FRMQPARQ Z WY WH EIRP [P IRWY
G-I Q FKDBIQ) H HWHUDY D SUHFXURU SOLDBIOH SRUDARQ RUIRBZ. XS \R
GHHSHOXQEHWMIQAQ) 8 \H RUDEDSWMY VIBH \KRZ DG GMRI H [P SBV

0 IFKH®I ) RXQRQ Z DOMG VR JHAKHU W J UDCH WGHON DA RROWRAN S QRQ+LIK
6FKRROR GO CERXVWMH GFDOP SCFW R F@P DM FKDQIH IURP DYDUHW Rl
SHYSHPRYHY $ VDO ( Q) @K WORKHUZ KR FRXQEMHD RQWH WSIEDOFTP DM

VAHGH GMRQ SDQV \KH Z RINHG Z W KHUMMGHQV VR FUHDM D\VSHADCHAMRQ
GHZ VBMMU 7KH IRBZ Q) SIRWPALY IQSILHG B\ 0 LEKH® DG KHMMGHOWV

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI o' 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



6P DOMP VV UMHDURK @FDOP SCFW R FTP DM FKDQJ H DQG SIEN DQ IWXH WD
UAVRODMV/Z MOWHP | \WXHY FDRQUDQIH IRP GHRUDHG \RXUWP GXH \R

QP IQVKHG\VRZ FRQAMRQY VR WH IGFUHDH IQWANY DQG/ \ P HQWDH

(DFK WP UMVHDURKHY WH SUP DY WEN-KRGHY FRQHPWMG VR WH IWXH DG
1BV DABDW  SHRSBIZ KR DUH Z LG VR EH IQMYIHZ HG DQG Z KR FDQ SURYICH
QLIHHNSHYSHARYHY

(DFK\WEP GHYHBSVIQMYLLZ TXHWMRQYVR BDDKRZ HOFK SHYRQKDY BHHQ
1P SDPMG DQG WHUWRXI KW CERXKH | X\YUH DQG Z KDAFDQ BH GRGH R BHGFH
WH GHJ DAYH P SCFW R WY SUREBP  DQG RWHLZ. [VH DEDBZ. WK UHMTHGR
(DFK WP DR VENAV SKRRV VR UHSUVHQAINMHUMXH

(DFK\WEP Z UMMV DQ DWE®! EDVHG RQWHUUAMADUK DQG IQMYIEZ V DQG
SIRSRVHV DP XWYRIIQ) VRGMRQ

' HMJ QD QHZ \SDBHUZ HESDIH RURWHUP X@P HADVIADMI\ VR \KDUH WHH
DWEBN Z W SDUHQN DQG RWHUFRP P XQW P HP EHY

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\ESI fo'e) 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



7*8&4. 7(*8

: WIW F@" 7IXAMIX

o )RXU: 1Q5/1DMH . QMMM EDHG 1Q &KIWQEHRQ 9 HIP RQASURYIGHY P RQMD
Z RINKRSV RQ DMUDOAHFH | RUHQMMDVWE DEX@WRGQMHY Z KR Z DQAR BUQ) WH
Z REHYR QDB OMUH \R VAKRROFKIGUHQ IQ FRP P XQWAHY CFUIRW 9 HIP RQADG
QHI KERUQ) WMV 7KHVH Z RINKRSV RIIHUD Z HDIM R NGRZ ®G) H CERXWKH QDMUIDO
ZROGDGHYDIQ KDV RQICARMWAY

o 1HZ +DP SWKIUH $ XGXERQY ( GXFDWRD HVRXUFHV IGFGGHY DR 1$ VN WH 1 DU
VHIHY FRYHIQ) DZ IGH DQJJHR! Z 160 HRSIEV DV Z HODV SDMGHZ VOWALY Z W
GRZ QBDEEB BMRQY/

e 3URWPW HIQQ 7UHIQ1 HZ +DP SWKIUH DQG SURMFW HOQQ) 7UHH IQ9 HIP RQARITHU
FXUEXO WDAKHS WFKHY WEFK FRP SB[ HQYIURGP HQEOWMXHVY DG IQUSILH WXGHQV VR
FRQUHAWZ IW WH QDMUIDY. RO

o 9 HP RQMHIMUIIRU( FRV WP 6\WAHVY KDV RSSRUMQWHY |RUSHRSBIRI DORJ HV
WURXJ KRXWAH WM VR KHS P RQURU9 HIP RQAZ |G H, Q DEAWRQ WH  KDYH DOWH
UHVRXUFH FHQMUZ W UHFHQAVAHQNIE UAVHDURK DQG IQMUIZPWYH P DSSIQ) DG QDB \VRRY

o 9HPRONQMMMRI 1 DMIDBAHFHY 9,16 KDVDYDUHW Rl \VSHADD HG HGXFDARQ
DOGWIIQQ) SIRIUP V DV Z HODV SXETF HGXFDARQ R THUQI V RQ Z 1O HUHKCEDIARQ
DQG PXUHQAFRQHYDARQ VAHZH IMXHY

NAY +THEX 7 IXAMIX

. RPPHOW 110 B 11O P IDNHJ' TP RQ* DP HIX IV \WKFWUHG DV D GIWHU
WR KIV\ RXQ) GXJKWU* P HX H CP [GHVWH H HFWR! F@® DM FKDQJH I LRP
DGKRZ H MY WIRKGRBJ HV 1L XVHG DAVFDB! FOQVROH WY H MMOADOMU-DV
o 7KHS$QP DOE [ \MIWS JOQMA XP DQW $Q, GVADMG W &HQMY |, UDTL( FRBJ IEDD
) CE® HAWRQ 1V DQ DORHQAICE® | IIMZ UMMQCRZ QIQ$ WHF DIRXQGWH W
FHOMUY [QZ KDAVQRZ |, DT DQG OMUMIQOMG IQR +HEZ IQWH W RHQMY |, Q
WV \BB P DQ DQP DY FRP H\R WH 6SILW Q) VR FRP SOIQ CERXVWKHUWHDR HOAE\
KXP DQV 6 XEVHTXHQ® WH KXP DRV DQG WH DQIP DY WM\ 1Q DWIDAEHRUIH WH . 1QJ

S5LKWHH $Q( GFDRUV* XIGH IRU( TXMIEBI OO 6KHBEXUH) DUP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



HBAWY ERMMCHVR WHHRBJ\ GEDM : UMQE\ ,NkZ DQDO60D 50EEL' DR
%AIGIH DQG5CEEL. DBQ PXV ,GMADMGE. 8PP . X&XP DQGWIQDMGE $QRQ
/ D VgHJ

e %NAQ 6Z HHIWDW ,QRIHRXV: MRP 6AHQNE . (RZ BGIH DG WH 7THIFKQIVR
300N QRQIPWRQ B\ 5REQ: DO IPPHHJ 3REZ DRP L SURYIGHY DQ DEMDAYH
DSSURDAK\R © - FMLQ VAHOWIE P HMRGRBJ 1V 1Q W H CP IDARQRI SOQAD H

o 7KH* Q3O DGRAP HORY 79 \HIHV - HSMRGHV (DUDMGE. ' DYIG
$WMERURXI K WDAH SBUHV Z KDAM @H VR BH D SDQV

o 7KH+IGEHQ/ UHR 7UHV QRPP HR 1B IV EDVHG RQWH ERRN 7KH 6 HFUHW
JUHR 7UHV +RZ 7KH /LYHDQG: K 7KH 0 DMAUB UHRZ QHG I RUAIMUDQG DAWRU
3HMU: RKGEHD

e +RPHIVDGRAP HQM 11O WDNKVAY H WIQLYH DHUDORRE H VR H SBUH WH
LQMFRQIHAMG QDMUH R SUREGP VRQ( DU LFGAQ) F®P DM FKDQIH

e $/UHRQ2 XUSOMHAY DCRAP HOMY 110 UDMGE ' DG $ WHERIRXIK 1QZ KIEK
KH WIFHV KLY @H DBQ) MCH WH HYRGMRQ SDM R @ HRQ( DWW 7KH LG KL KT KW
KRZ Z HDHGMQ Z G SOFHV DG DQP DY DG ViXJJ VIV D YIMRQ | RUWH | X\VMUH

o i$ 3DM IVDKRWIE WDNRBZ V) IQAVK DRRU-DSHUSEENNIGHQ DV KH WDYHY
WURXI K WH P RXQRIQVR! 3D RAD DQG H SBUAV WH G-MUH R SIRMPWZ |G SDFHV

« 8GERZHG $ 0 HPRU IVE\ : DQDULO CDMCLWH IRXQGHUR! WH * UHQ %IV
0 RYHP HQAIQ. HQ DDQG 1 REHCBHOFH 3UJ H OXU-DM
o {: DQIDWO DDOMD DG WH* BHQ YHDO RYHP HOW IV D\KRWGRPXP HORY 1B

CERXW  DQJ DO COMDE/* UHHQ YD RYHP HQAMDAKQWMG HOYILRGP HQEIFRQHLYDARQ
DG Z RP HAY W KW XQEHURCH BDQQHU

AN | ZHAINFHY IXNAMIX

e )IYH: D V&® DMEKDYIH.V.QMOMI\ 1Q) WH 7KUHDNR 30NV HITK VDO
DVWEGI TURP WH ) RRG DG $ J UEX@MUH $ WRADARQR! \WWH 8 QUMG 1 DARQY WDAGVFXWHY
KRZ F@ DM FKDQIH LV FDXMQ) DQIGRUHDH 1Q SOQAGMDHY

o 7KH*/2% 3WRIUP DBZ V\AMGHN WIFKHY A HQV DQG VAHQAAV VR FROERDAYHD
FROAIEX\M VR DWRYH Rl HURGP HQEOEDD Z (W WH JRDD'RI LGFUHDUQ) WGHOAE
VAHQMIE GMIR DQG VWHI WHQQ) WHUFRQHPRQY Z IW QDMUH

o /IMQ) 6FKRRODBY DG &TP DM 5HMTHIFH [V DQDWEBI T URP \WH QRQBURI W UHHQ
6FKRRODLEY $ P HUED WDAKLI KO KW WH EHH WR! KDYIQ) DVAKRRODLE Z W (DMUID
\SOFH DG LGFGIGHY UAVRXUAHY CERVKRZ. \R EXG DOYIQ) VFKRRODLE DAY RAUVAKRRO

o _1XUMUGE 1DMH IVDQDWFGI B\ . UMMY: HUSXEQKHGE WH$ P HIFDQ
3\ FKR®J IFDCS WRADARQ WDAUHYIHZ \/ UAMHDUFK VXSSRUWY) \WH [GHD WDAVSHEQ
WP H RXAMCH 1Q DMUH [P SLRYHV FRI QURQ

5UKM-HH $Q( GFDRUV* XIGH IRU( TX\MEESI Ox 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



STYISYRQZS ML STAMIX

o 1HZ +[P SWKIH) MK DOG* [P H 6FKRRODLG + CEMBA UDQN FOQKHS 1XQG (DMUID
\VAKRRODLG KTEMBN * IDQALP RXQN FDQEH XS \R DUG1HZ +CP SWKIUH VFKRRY
DQG RWHUHGKFDARQ EDVHG RU D} DARQYWDAVHYH\ RXQ) FKIGLHQWIRXIK W
JUDCH DUH HO LEGI R C5SO

o = H1+((GWR* HA?2 X\MGH ¥ DLBV I WDQN | RURXERRUBDQ) H SHIHFHV I RUFKIGUHQ
DQG IV RSHQWR VKRR DQG GRQ SURIIMRUI DG DARQY Z KR RIHURXVERRUHGFDARQ
SRIUP V * UDQNV DUH WSIED® XS \R




5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI G 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV






7KH VRP DR SDQV IQWH ) RRG -XWWEH * DLEHQ DABKDLRQ$ FOGHP\ Z HH IHHTY JHHRXV
7KH 6KDURQI RRG VKHD Z KHUH WH J DLEHJE SURGFH Z DV XVXD® GHIYHUHG Z D/DOHG. [XO®
XSSHG 7KH WMGHQN SRQEHHG WH GBP P DRI WY DEXQEDGAH DQG GHAGHG WDASHIKTSV
SHRSBI Z KR GG CRWZ DQARP DRHV Z RXG SUH HUVR KDYH \DBD 6R WH.  SDVWIHUHG Z W WH
BFDOFKXUAK VR XVH WHUFRP P HIADONVRKHQ P DEH VDBD DG GHYHUHG WDAIR WH IRRG
\KHD

. IGV RIWQ KDYH D @DMUBOMECHIR VR Z DQAR Z RUN DG VXSSRWIMHUFRP P XQWAY $Q
RSSRUWMQW R R VRP HMIQ UHDXY. IW HRXIK DAMRCRP\ VR FRP H XS Z IW DVRGWRQFDQ
BH D SRZ HIXORP B(DARQ

6FKRRY DG WIFKHLY Z DQAR SURYIGH WHUMMGHQV Z W WHVH RSSRUNQUWA EXAZ W \WH
Q®P HIRXV G- DG/ WH. DOHDG 10FH VRP HWP HVZ KDAWH. GHHG LV D QMBI KHS IURP D
SOWEHU 7KDAE Z KHH WH 5HI HHIDARQ&RSVFRP HVIQ : RINQJ Z W \VFKRRY 1QZ KDMYHJ
Z D VDD QZ W GHHGV IOMMAV DQG DYDIOE® WP H WH. SURYIGH KDQBY RQ DQG SOFH
EDVHG FROMQANDAIQMI UDMV D) UEX@ADOBM IR, FRP P XQW RUDQ] IQ) DG VRADOMNAH

7KH) RRG -XWEH * DUEHQ DAGKDURQ$ FOGHP\  SHIHA® LOMADMY KRZ WHVH WUHDGY FRP H
VR HAHU 6\WGHQIV BDLD CERXVWRIOKHDEN UHJ HOHIDAYH D UEX@YUH DQG F@P DM \RGWRQY DY
WH JURZ IRRGIRUBFDOLP L@V IQGHHG 0 RUH UHFHQ® 9 HIP RQVEDVHG 5HIHHIDARQ
SRSV KDV SLRYICHG UMVRXUFHV DG FRQIHPWRQY | RUWH DEAMRQR! D QDAYH WHH QXUHLY

© KHQWHH WHHV P DMUH WH. Z LOFH J LYHQWR @FD%32 & |DP HY DV SDWRI D OQG MWMWEH
SURMFW

2 GH WYGHQMWKDUHG WDAWKH YDBHG WY Z RUN [9%FDXOH , B2 IQMIHAVMG LQBDQ) P R
CERXWINMH SUREGP VVRXUZ RWG IV ICAQ) DG Z KD FORGR R Z RINVRZ DB WH VRGWRQ
HYHQRQDYHY \P DOWFDBIIQP\ RZ Q97 Wz Q

) RRG LV DODURXQG XV DQG LGH WIEDED FRQHAMG R WH KHDIK DG Z HOEHQI R RXU
FRP P XQWAV DQG WH HOYILRGP HOA7KURXI K HI DI Q) Z W IRRG M AP V DAD GFDOBIYHO
IMGHQWV FOQ EHJ IQWR J QD GHHSHUXQEHWMIQAQ) R WH LQAFTAHY DQG FRP SB[ MAVRI
HQYNURQP HQEOHRGRP IE DQG \RADOMWWAH $QGE\ HYDI Q) IQKDQEY RQCPRYIMAY OH
JUIRZ 1Y) IRRG QVWBXWY VR WRVH IQ QHHG DQGZ RINQ) Z W FRP P XQW SDWHLY
IMGHQWV DUH HP SRZ HUHG VR VENH VBIQ) LEBI DPARQ\RZ DUV FUDAG) D P RUH HTXVIE®! DQG
\XELCTE®! | X\MUH

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\EDI o 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV
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7KH UHDARQKLS EHE HHQIRRG FTP DM FKDQI H DQG HTXW JHW DAMH FRUH R RXUCELOV \R
\XWELQ RXWHIHY DV IQRYIGDY DG DV D AYIN) DARQ &P DM AKDQIH DIHFWWHZ D Z H
JURZ SURGXFH DG CAFHWRXUIRRG : KHQ WP SHIDMUHAV UVH DQG Z HDMHUSDAM.GY
EHFRP H XQBUHAPIE®! IMEHFRP HV P RUH FKDBXQJ I VR JURZ FURSV UDIMH DQP DY DQG
SURYICH IRRG 7KLY FDQ B0G R | RRG VKRWE HV DQG KL KHUSUEHV Z KIEK VHYHUHD 1P STFW
DODG. YXQH.IE®! FRP P XQWAV ( YHY RGH GAVHLYHV CFPHW\R KHDRM DG O RUEEBI IRRG
UH) DUBBW R WHURURXP \WBGFHV % DEAHWQ) F@P DM FKDQIH Z H FDQDOR Z RWN

\RZ DB/ FUDAY) | DWHUIRRG A VWPV

61QFH Z HDUH\VENIQ) CERXWRRG GMY/ BB CERXWIHASHY 7KHIG-DRI WH5($/ [UHASH v
WDOML \ RXNHHS FRP 1Q) EDFNVR WHVH BQHY SHYSHRAWYHY DG TXHMRQY WH Z RN

BHRPHPRWHI5($/ T PINQ IWP RUH DXWHQWNF UHBYDQMKRXI KWSURYRNQ) DG
H I HPWH

IJBWNSMVX

7KH P RP HQMNDAZ H BRN EH RQG | RRG DV MWD SURGXFWRQ D \KHD DQIGRHAEBI Z HE R
UHDWRQWKISV IV UHYHDBIG [URP \WH KHDEM Rl WH \RICDOMH Z D WR Z KHH WH XQ-DMQ

VADSV HIG XS $.J UEX@YUH EUQ) V KXP DQV DG QDMUH VRI HMHULQ DQ HQGBW QP BHURY
ZDV: RINQ QU Z W DP RWEDME KXP DQ GHHG SIRYIGHY WGHQNV DZ HDIX R
QAUHPRQY R H SBUH DG IHBPARQZ KHHWH. [MIQWH Z HE DQG Z KHH WHUSRZ HUIV\R
P CNH FKDQJH

5UKM-HH $Q( GFDRUV* XIGH IRU( TX\MEESI a0 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



8)E

) RRG LV DI XQEP HQECSOWR RXUQHY DG RXUH SHIHGFHV Z W IW
DUH @YHYH DG XQATXH 5HOPWY RQ DG \KDUQ) RXUSHYRIO

UHDWRQKISV Z W IRRG Z LOKHS \R 11QG Z D VIQR WH P RUH FRP SB[
FROYHYDARQY CERXKRZ  RXUIRRG FKRIFHV [P SCRWKH HOYILRGP HQW

: KDADWH\ RXUIDYRUMM IRRGY DG Z KDAGR \ RX @\H CERXAIMHP ™

: KDAVWH WRBIR IRRG 1Q\ RXURX@MUDAGHMWAHY DG WDAMRQY

e | KDAMMRWRI PRI HV R\ RXIHWNEERWRRGIWRP \ RXUILP IO \ RXUSHHY VAKRRODG
WH Z IGHNRARW!

o | KDAFKRIFHV R\ RX KDYH CERXWZ KDL RX HDWV

+DYH\ RX HYHUKDG VR P DNH KDUG GHRMRQY CERXWRRG VIXFK DY FKRRMQ VR HDAD

FHVEQZ D |RUKHDIN RURMEDOHDRQY
. KD \WH [P SDPAR! \ RXUIRRG FKRIEHV RQ WH HOYILRGP HQADQG RMHUSHRSB!

(TRRZIV"

$VZ HHDMIHD GRZ HVSHGP XK 1L DQ WP H\WMIQNQ)
CERXWZ KR WH |RRG FRQUHAW XV Z W 7KLV IRRG @HD KOG
TXMM DIRXUH WURXIK P D) XQHHQKDQGVEHRWMA
HQAQ) XS IQRXUP RXAWY

e : KHHGRHVRXUIRRGFRPHIWRP"

o KRJIUZ MSIRAHWHG MSIFNDI HG MGMAEXMG IMSUHSDUHG W

e : KR DOUHWH IDP HYIQRXUFRP P XQW"

e : KRHOHIQRXUFRP P XQW Z RUWVIQWH IRRG\ VWP "

+RZ @R SHRSBI IQRXUFRP P XQW CFFHW IRRG'

© KDADUH WH HMEDOFRQUGHDARQY LQ RXUIRRG FKRIEHV \IXFK DV WHDIR HQAR! Z RUNHLY

LQWH | RRG LQBAMAS ™

© KDADH WH HFRQRP IE [P SDFWR! RXUIRRG FKRIEHV IQWUP VRI \IXSSRWY BFDD

|DUP HY DQG EXMGHHY'
© KR FDQZ HZ RINZ M IQ RXUFRP P XQW RQIRRG SIRVFW'

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI o) 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



SPAY

7 KH HQYIULRQP HQEIOP SR RXUIRRG FKRIFHV IV HQNMHD RSDTXH 1Q
PRWFDHV : HP D KDYH DQIG-D WDAFHIRIQ | RRGY DG SURGEFUWRQ
P HWRGV DUH | BEHMAUI RUWH SOCHVEXVWRIWAZ K\ \WDAY WKH P D
QRV\EH YHY FeDU

- KDADUH WH HYURGP HQEIOP SCFW R AL HHQAWSHV R D) UEX@YUH'
© KHUH FDQZ H VHH WDAIQ WH 8 SSHU9 DO

- KDAFRP HV\R P IQG Z KHQ\ RX \WMIQN CERXWDP OQG!

+RZ GR RXUGLIHHQNRRG FKRIFHV HJ  SDQAEDHG YV P HDAMBFDOY QRABFDODU H
\FDBI DJ UEX@YUH YV \P DOWDB SHWEAGH YV RUDQE  KDYH DQ (P SCPARQ WH FTP DM!
e +RZ GRHVRXUIRRGZ DM [P SCRAKH HOQYILRGP HQW

- KDAGR\ RX EHIHYH CERXWNH WKW R DQP DY Z 1G5 DG GRP HVAF!

Y4\ &

) RRG MVWEH 1V D FRGAHSWKDAVHHNY VR DEEUHW WH LGHTXMEN DQG IMMEHY 1O WH IRRG
WP LGFGIAQ) IWXHY WK DY CFPHW\R KHDIM. DQG O RUEDE®! |RRG WH WHDR HOAR

Z ROHYIQWH |RRG IQGMA DG WH VRADOP SCAWR! |RRG SURGXFURQ ) RRG MMEH
UHFRJ Q] HY WDAMHVH MXHY DUH LQMIFRQOHAMG DQG FOQIRVWEH DEAHWHG IQ MROWRQ ) RRG
VRYHUHI QN IV D FRGAHSWINDARP SKDV] HVWH W KWRI SHRSBIVR GHMUP IGH WHURZ QIRRG
DQG DJ UEX@¥UH t VWPV IGFIAQ) WH U KVWR SIRGXFH H FKDQIH DQG FRQUP HWHURZ Q
IRRG , VWHFRJ Q] HV WDTRRG LV CRAMAD FRP P RAW EXWD | XQEDP HQBIOKXP DQ WJ KWDQG D
FRUHWARGH R FX@YUH DOG IGHOMY  7KURXI K WIHVH BIQHY WHH DUH QP HRXVZ D VR
LOYHVAI DM WH FRP SB[ UHDAWRQKISV EHVE HHQ | RRG DG HTXIW

A\NINS SYTWWIX

" LI HHQAHYHQA DQG P RYHP HQV @H FRBQDDP DG WH WWH R
LQGXVAIDOD) UEX@MUH KDYH \KDSHGWHZ D ZHIURZ  SURFHW DQG
HDAIRRG\RAD,  7KHVH HYHQW DQG P RYHP HQWV KDYH O | HPWG
QLIHHAI IRXSVRI SHRSBI LQGLIHHQAZ D V EHH M) \RP H DG
FDMQ) KDWP \R RWHLY

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI o) 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



. KDALY WHKMRY R 1RRG SIRGFWRQ RQWLY OQG DQG KRZ KDV IMFKDQ) HG RYHUWP H!

e +RZ KDYHHYHQN @HFREQDDP DQGVOYHY DI HAMG WH J BEDORRG M WP DQGKRZ
@GR WH\VH BU CAHV FROMXH \R [P SCPAIKH IRRG IQGMA \WRAD " +RZ AGFRBQDDP DG
VOYHY P SCPABFDORRG SIRGAPURG

e : KDARWHUFX@{DOQ GHFFHY DG KIMRUFDOHYHQN \KTCBHG WH Z D WDAZ H SIRGXFH
SURFHW DQG HDARXUIRRG\RAD. ™

e +RZ KD/WHUWH R IQEADI UEX@¥UH DQG WH J GEDD DARQR! WH IRRG M IMP

FROAIEX\MG VR LGHTXDIWAY DQG LMV
: KDAKDY EHHQWH GFDOP SCPAR! WY J GEDD DARY

SOYOVEFYELI SYTWNIX

) RRGKDVDZ D VEHHQDVRXUFH Rl GRXUMKP HOAMRQHPWRQ DG
FX@UDAGHQMW | RUIQAI HRXV FRP P XQWAY DIRXQGWH Z RG $W
WH VP HWP H WH IQMAIDORRG M WP KDV KDG P DR GHI DAYH
[P SCFW RQ WH HQYIURQP HQADQG SXEWF KHDIM DQG KDV UHSOAHG
,QAJHRXVIRREZ D VIQP Q) SOFHV +RZ HYHUWH Z MGRP DG WDAMRQVRI, QAIHRXYV
SUIPWAHV KDYH VWXUWYLYHG DQG DBQ) Z IW RWHUDEMUCDAYH IRRGM VWP V WH  SRIQAH Z D
\RRZ DG P RUH HTXMEE®! DQG VXWERLTE®! VRGWRQY
e +RZ KDYH®FDQQEJHERXV SHRSBV KMRUFD® DG WA XVHG IRRG DVDVRXUAHRI
QMMRQ P HAFCH DG PX@MUDOGHQMY"
e : KDANFDQZ HEDWIUWRP WH IRRG SUFPWHV R, QA HIRXV FX@MUHY ERW SDMDG
SURVHOAMERXAVWXMELCTAGN DG UMMHFH' +RZ FDQZ HAR \R IQDUHSHAWKZ D ™
e : KDAGRZHPHXQBE DQIiDMIDAH R WH IGGMADORRG M WP " : KDAVRWARI
DIMCDAYH IRRG W WP VR Z H KDYH BFDD"
o : KDAFKD®QJ HV DQG RSSRUMQWAY GR WIHVH DIMCDAYHY | DFH'
o $UHWHHEGAH P SBVR PXY  HG) H SURWFW WDADUH XMQ) IQQRYDAWYH DSSURCFKHY
VR \IXMBACTE®! | RRG SURGPWRQ Z DM QVSR\VDODQG DEDSVMRQ VR P RIHH WHP H
Z HDOMHUFRQAMRQY

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\ESI @ 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



SHNS

) RRG LV D UFK DQG CFRHWE®! VRSIE | RUDPWRQ SURMPW EHFDX\VH IMIY D SDWR RXUCDIO ©YHY
© KHWHUZ HOHJIWRZ IQ) MEX 1Q) IWFRRNG) IMRUHDADY) IWIRRG LV D XEITXMVRXV SUVHIH
WDMXUWRXQGY XV DQG P SCFW XVIQP DQ. AL HHQAZ D V 7KLY P DNHV MDQ IGHDOMXEMPWRU
KDQGV RQ H SHUIHQADOBOWQ) Z KHH Z H FDQH SBUHWH FRP SB[ W RI RXUIRRG K IMP
DQG WH IRBV Z HNIRZ LQJ© DG XQNRZ QIO SO IQIW2 QVRS Rl WDMRRG IV IXQ VBV
DG RIWQYHY \DMA\ IQ) VR HYIDJH Z W

7KH QYHYH (DQJH R VRSIEV Z MIQWH IRRG M VWP SURYIGHY RSSRUMQWAY VR VENH CPARQ
RQ IWXHV DURXQG WH HOQYILRGP HOMKHDIN. FX@MUH WH HFRQRP\ DQGP D) RMHUDUWDY 7KH
DPMRQ SLRVIFW RI I HUHG 1O WY FKCSWUDUH MVADVIAM  SXQIQMQIGHG Rl Z KDALY SRME®)

1JH N

< RXUCPWRQY KDYH WH SRZ HUVR FUDM DUSSBI R FKDQIH % H SBUQ) WH IRBZ ()
TXHWMRQY DG HP BIIAQ) \ RXUGDEHYKIS SRMQADO, RX FDQFKDQIHWHZ D SHRSBHWIQN
CERXDQG UHDM \R | RRG FTP DM DQG HTXIW

« )RRGIVDWRSIF Z W Z KIFK HYHY RQH KDV WHUZ KRBI@ M HRI H SHIHFH &RQUGHU
WH NIRZ ©G) H DQG H SHIHZFHV\ RX DOHDG. KDYH UHI DLEQ) XWWEATE®! | RRG FKRIEHVE
KRZ FDQ\ RX VKDUH WDAZ VGRP Z (W RWHLY

o KDADPWRQY RUIQWDAYHY DH\ RX P RWSDWRQDM CERXWZ KHQ MFRP HV\VR
DEAHMQ) IRRG UHDWG MXHV

e +RZ FDQ\ RX FROERWDM Z W @FDODP HY RU DQ] DARQY | RRG \VKHIHV RUFRP P XQW
JOE

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\EDI @ 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



e +RZ FDQ\ RX IQYROH WH VFKRROQEHRP IQ) P RIH P IQA XAERXWRRG SLIRGAWRQ
WDQSRWMRQ CFFHW DQG Z DAM!

e +RZ FDQ\ RX GRAXP HOAMBOLQQ) DQG SRVMYH FKDQ) HV VR \KDUH Z W\ RXUFRP P XQW
DQG SR PONHY

o KDADUHWHWIQIV\WDASUHYHQA RX IURP EHQJ DODGHY : KHH QWY SIRMPAFRXG
\ RX 110G DY RSSRUWYQW \R WBWMRYHIFRP 1Q) WRVH EDWHLY &D0Q\ RX BDGDJWRXS' $UH
\ RXZ 1@y} \R \SHIN IQ SXETF"

5UKM-HH $Q( GFDRUV* XIGH IRU( TX\MEESI Ox 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV
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) RRG VD YMUI® [P SRUBQAMWIXH | RUERW FT° DM FKDQJ H DG HTXW _3UWRMPW U GRZ Q
@P RV UHEHEHS IRRG Z DM DG SDOVUEK AHW DVVE R R WH P RUWAIP SCRAWKORGMRQY |RU
R DM URMOHHH

. KDAZ DV\WH OMNIMIQ) \ RXDM' : KDAGR\ RXNRZ CERX\WY : KDAAG\ RX WICN CERA\AW
Z KB\ RXZ HHHDAQYD W

: KHQWARP VW IRRG Z HP RM® WICN CERXVKRZ. WMV DG UL Z H ITHHODWA IHG DWW
HOWQ WEXWEHKIQG WDAP RX\WI XAV DFRP SB[ DG SIRRXQGWRY 7R BHUIQW H SBWH
WH FRQHAWRQY BHE HHOIRRG FIP DM DQGHTXAW MP SRQDQ R WH SDKVEHBZ \R WRW

\ RXURXCH

: KDAMWRWAR! P SCRWGR \ RXWIQNKRZ Z H SURGXFH QVAIEX\W DQG FRQUXP H RXUIRRG KDV
RQWH HYILRGP HWV

70 Z DRKIQ) i: KDNVWH ( QMURCP HQBOP STPARI ) HHAQ) WH: RWGT DWKRWGR
IRP WH&S$ $FDEP\ Rl 6 AHZFHY WDAH CP IGHY WH HQYILRQP HQEOP SCAARI [HHAQ)
WHZ R : KDAGG\ RX 11QG P RVAIQMIHIY RUVXIBUMQ) CERX\WY

([ SBUH WL J UHDAIQM IPAYH RQEH UHVRXUFH [ URP \WH &HQMUR! ( FROMULA

8 QCHYMIQEQ) ) RRG DG &0P DM &KDQIH DD, QMIPWH * XIGH 6HHSDIH  [: KDAVD
IRRGM VWP " T DG Z DK WH NHWKXS YIGHR RURKRRVH DQ CPWIW 1URP \WH VIXGHQW
CPAYIWAY VHAWRQ  FEFN WH IFRQRQWH ERWRP W KW

<NY) TOX42NWTT (TRI RS

+RZ PDQ NGO/GR\ RX WIQN HDAWFKRROBGAK HYHY D IQWH 86" +IQVDBW+RZ CERXW
P LAORQ 7KDA/DZ KRBIGWDGGK : KDAGR\ RXNRZ CERXWGGK DA RXUVAKRRO ' R
NGV@H W ,VWHHDBWR Z DM ' R\ RXNRZ 1L DQ R WH IRRG\VHYHG IV GFDD

6KHBXUH DP VRU

5LIKW-HH $Q( GFDRUV* XIGH |RU( TXMIESI
3( ( 5DARADM/GHW

&TP DM $ PURQIQWH 8 SSHU9 DA DUG % RGG

Q



,QMYLLZ WH FOHMID W \R GO Z KHH\ RXUFDHMIDIRRG FRP HVILRP  <RX

P LJ KWQHHG VR GRN DAFDQY DQG RMHUSTANDY 1Q) VR B WH \RXUFHV Rl BFDIDQG QRQ
GFDOXSSEHY 7KRVH Z KR BUQ) DED) GQRK FDQDOR GR WY LYW B\ \SHINGQ) Z W
WHUSDUHQN DG CRQ) WHURZ Q\VEXWMQY

70 QIZ IQJ DP DS R Z KHHWH QN HAHQV R \ RUGQRK FRP HILRP

8\H* RRIGI P DBVWR KHS \ RX LI XUH RXWMH Q<P EHUR! P 1B\ RXUIRRG KDV WDYHBIG

<MFY&<FEX]
+RZ PXFKIRRG R\ RXWMIQNIVZ DAMG IQWH 86" : KHHGR\ RX \WMIQNWDAZ DM
KOSSHOV

&KHAN RXAWRGH RUERI R WH IR®Z IQJ WQ P IOOM YIG-RVIRUMVRP H IG-DY CERXWZ K\
\R P XFK IRRG IVWURZ QLY D
D7KH%J : DM : K ' R: H7KURZ $Z D 6RO XFK)RRG' 3XONVHUEHIMU
E)RRG: DWM&DXVHV & DM SKDQIH +HHY+RZ : HEWRS ,W 2 XURKDQI QY
&P DM
: KDAZ DVP RWMWXUSUMQ) CERXWZ KD RX MY IQWHYIGR' © KDAHDH GR\ RX Z DQW
WRNRZ CERX\NMY \RSE!

2(HR WHP OQIGDVRI |RRG MWAH IV WDACFRHW VR KHDIM  |RRG LV D KXP DQUI KW
: KDAGR\ RX 1P DJ ICH DUH WH EDUIHY VR SHRSBITX@ HQR 1Q) WLV W KWQ WH 8 SSHU
9DG\ "

. KDAV)RRGXWEH' D PIQAWMYIGRFR SIRGAGE 7Z IQ&IWA 396
SIRVIGHVDYHY EUH IQARGPWRQWR \RP H EDVE IGDVR! |RRG MWFH

3OFHV Z KHH WHUH 1 QR LELHQACFFHW VR KHDBM. 1 UHVK DQG O RUEDE®! |RRGY
DUH FDO®IG | RRG GVHW +HUHE/ DVKRWWIGHR IURP 135 CERXWRCH Z RP DY/

H SHIHFHR Q) IQDIRRGGMVHWYQ: DKQWRQ' &

. KR IQ\ RXUDUD IV INQ) IQDIRRG GVHW 8\H) RRG' HVHW &DX\VHV
SRQHTXHIFHV DQG 6RGWRQY IURP WH 6RXAWHD3RYHW / [Z &HOMUE// HDQQY

| RU-X\VWEH VW Z W\ RXUFOW VR VBWIR H SBUH Z KDACFFHW R | RRG GRNY @H
Z KHH\ RX O'H

5LIKW-HH $Q( GFDRUV* XIGH |RU( TXMIESI
&TP DM $ PURQIQWH 8 SSHU9 DA DUG % RGG

o



) RRGVRYHHI QN LV UHDWG R | RRG MVWAH XMW RHV IXAHU 2 (HR WH P DIQ1GDV
Rl TRRGVRYHHI QN IV WDAFRP P XQWAV \WKRXG (RA\MVWKDYH CFFHW R KHDIM  IRRG
BEXVWKRXG DOR KDYH FRQARRYHUWHUCHRHW W KHDIM  IRRGE FRQARMY KRZ
WHUIRRG LV SUIRGHHG DG AVWIEXWMG ' R\ RX VHH Z KDAWH Al HIHAH V'

7KHIZ 06 Z 1Q0Q) GRAXP HQAY 1@ * DNHULY CERXL DAYH $ P HIFDQ

FRP P XQWAV UFOIP 1) WHUIRRG \RYHHI QN 7KH &HQMUIRU( FROM.IR
SUMVHQNIRXUH FHSW IURP WV 16 _DBQ) Z IW DOCFFRP S0 IQ) WG IXICH
RQWHUZ HEVMM 5HDG WH GHVAUSWRQ/ R WH H FHBW HIFK P IQWMVIQ
GQJIW DG FKRRVHRGH\ RX Z RXG ©H\R Z DRK

7KHOIHZ 1Q) * XIGH VR * DMHUKDY DEXQRK Rl J U-DAGVAXWMRQ TXHWRQY | RUHDFK
H FHSAWRP WH 1B ) 1G5 WH TXHWRQY UHDMG VR WH H FHSWKDAL RX

Z DRKHG DQG FKRRVH VRP HVR GVAXW Z W\ RXUFOW

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\ESI 1o o) 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV
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7KHHDHVR P DQ GLIHHQA DG SRMQDI® GHIARXY Z D VR QJ 1QR MMXHY DLRXQG
IRRG F@P DM DQGHTXW 1 RZ WDAHQAI SRIQN KDYH SOQMG WH VHHGY MY WP H\R JURZ

00 CPWRQ SURVRW

7KH DPARQ SURMFW DUH RU DQ} HG LOR WUHH QL HIHQAFDMI RUHY DQG Z WIQ HOFK FDMI RU
WHUH DUH SURMPW WDAKDYH LI HIHQAFKDBQ H BYHY IQWUP VRl Z KHHWH. Z LOWNH\ RX
Z KR\ RXP LJKWZ RINZ W DGKRZ BQ) WH P LTKWENH $ QG WHH DHMWDIHZ R \WH
SRWEBNAV \R |HHAUHH VR J HAFUHDAYH DQG LQYHQA RXURZ Q

) 1QG DQ DPAYIW WDNIW DG W IMRQ < RX FDQ WEYAD J UHHQ FAILF®! SURVPADQG H SDQG MKS
\R DEOFNGLIP REGE JRQ) GHHSHUDQG I XUMHUIQR MRU\ RX FRXG VHBPAD J RRG IG-D
IURP DEOAN GLP RQG CPAYIW DQG MWAGR DEVRI W, QYREH MGHQWV IQ WH VHBPARQ
SURFHW L \ RX DUH CE®!

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\EDI N 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV
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$ J DLEHQ UHTXIUAY ERW IQ IDMXAXYUH DG RQIRQ) P DQMIDGFH DOG
\VRP HWP HVWDAP D UHTXWUH P RUH URVRXURHV WOQ DUH DYDIOE®) +RZ HYHJ WH IR,
R JURZ I IRRG FOQEH KOG Z W P XFK BWFRWIQGH RW Z (W D FRQEGHUI DEHD

&KRRVH D BFDARQLQWH FOWMRRP RUVAKRRODWS 1QZ DUWP HUF@ DMV Z I DCHTXDM
\XQD KWRUWH FRQEIGHUJ DLEHQ

* DMHUD YOUHW Rl FRQEIGHY/ Z IW GG H KRBV \XFK DV SRW EXFNHW RUWD V
7KHVHPD EHHDX VR JHAGRQDMG | URP STUHQN DG GFDEEXMGHWHY
SRGPWRIORUWH FRQEIGHY HWHUXMQ) FRP P HIADCSRWY \RICRUEBIAQ) \ RXU
RZ QXMQ) GFDORIOFRP SRMDQG RIMHUDP HIGP HONV

* HAIGDV IRUFOMIRRP FRQEIGHUI DLEHAQ) 1RP DVRXUAH XK DV &RQUGHJERQEICH)
* DEHQQ) RQ. 164 DEHIQ RU RU* IRZ <RXUSDMRRP * DIEH) RQ* UHQWURJ

0 DRKIGHE/ Z HRVWM

8 \H WH SURGFH [QWH FOMRRP RUVAKRRGFD HMUD RUVHIG \RP HKRP H

SESKKIVIN S@SJY FS YW 8HMITQ 4 LJY
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7KDY D SUAMY Wi J HUQ) WRANAE |, | \ RX DUH VWOCRWFRQYIGRHG VHH WH FRP SHTY
URMHDUFK WDAZKH O RQED. &CP S QY D SXEMF KHOWM IQUWDAYH DARAIDMG Z IW -RKQ/
+RSNQ/8 QYHMW &RGP HD DQG 6\ IIPXAVH8 QYHWW KDV FRP SIBIG CERXWHDWQ) DP RWH
SDQVEDVHG GHWI R Z RQEHU0 HDEW 0 RQED VOHDWIQ)

7KOQ. HU YHEUOY  &RXGJRIQ YHIDQKHS UHOFH J UHKRXH J DV HP MRQY 6VEIIRUG ( DM O DAMLY
KMV HOWMMBEQRGHSX GHZV FRXG JRIQ) YHIDQ KHS WHGFH JUHHKRAH JDV HP IMRQY

5UKM-HH $Q( GFDRUV* XIGH IRU( TX\MEESI a0 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



5HVHDUFK WH BHHIW Rl SOQVURK GHV DG KRZ \IXFK D GHNFADR [P SCPWFTP DM
FKDQIH 2 GH SRWIQADOHVRXUAH IV 3URWFW UIY GRZ Q : KIBI\ RX DUH DAM RX FDQDOR
GDLO CERXA\H BHH IW UHDWG VR KHDEM HTXIW DQG Z DMUX\VDI H

8 \H WH FDBEXORUDYCIOEG RQ P HDAMHHP RQED VAFRP R ILIXUH RXAWKRZ P XFK R D
QALIHHFH\ RX FOQP D\H IRUWH QXP BHUR WYGHQWV IQYROHG DQG WH QP EHURI (D V
WDADUH P HDATUHH

3UHSDUH D SUAWVHQBARQ I XOR! WH | DFW DQG IDARQDB! |RUO HDAW 0 RQAD V RU

0O RQD VDWB)UAD V 1\ RX FDQ IGFGCH IQ RUWP DARQ WDAMH GHAMRQ P DNHY Z 1O
Z DQNVR NJRZ ) RUH P SBl Z KDADHWH FRW' +RZ Z |OMDIHPAQWMRQ' +RZ Z 1O
MDD QZ W UH) XDWRQY | RUMFKRRCP HY' +RZ Z LOWNYGHQN DQG SOUHQN @\H W
(QDIHZ IW WH VFKRRGTI HMUD VM | DQG WH VAKRROFRP P XQW VR GVRX\W WH
SRWQADORUDO HDBW0 RQED SIRIUP DQGVHKRZ \ RXFOQKHS HJ SURP RWRQ
P RGHIY 1RU\ RXQ HUMMGHQNV VIXLYH VR 11QG RXWAMGHQASUH HIHGAHY HYIGHZFH WDW
WV Z RINQI HWF

SRGPNEDD RQ DYHIDI H P HDAFRQUXP SWRQ EH RUH DQG OWU\ RXUFCP SOL Q DQG X\WH
WH FDBXOWRUVR ViHH Z KDAD GLIHHGAH\ RX KDYH P DGH

&HBEIDM B\ P DNQJ DIXQP HD@W P HOIDQG \WKDUQ) \ RXUMKFFHWHY Z W \WH

FRP P XQWE Z KBl SURP RW WH EHHIW R P RUH SDQVEDHG GHW

SNRAA +TTT FS WA 177J

(MEEQK DIRRG DU SIRIUP Z KHH VWYGHONV FDQBEUQ) H AHWIRRGIUWRP KRP HWR
VKOHZ W RWHY Z KR P D QRWKDYH HRXJIK 7KLY KHSV UHGXFH IRRG Z DAM Z KIBI | RAMUIQ)

DVHQHRI FRP P XQW

) 1QG DGMI DMG\VSIFH |, GHOM\ D@FDARQZ KHH WMGHQV FDQ EUQ) H FHW IRRG DQG
RWH.Y FDQ DFFHW IMHDU® DQG SUYDMD |, | QR VXK SOFH L DYOIOE®! FRQAGHUZ RUNQY
Z W \WH DEP IQVADARQWR (L XUH RXWINH EHVAZ D VR SURYICH | TP LV IQ GHHG Z W \WH
IRRG WP V/Z KB VWOP DQEQQ) SUYCR ) RUH CP SB WP V FRXG SRIMQND EH
CRQOMG \R WH GFDORRG \KHD

(WEEQK JXIGHIHY ' HYHBS JXIGHTHV |RUWH SIRIUP I((FBAQ) CFFHSWE®I IRRG
WSHY WRUD H DQG K\ J IHQH SUPWEHY DQG | CWHW

6SUDG \WH Z RUG 3URP RMWH IRRG KD SIRIUP Z WIQ WH VFKRRORUFRP P XQW
VR HFRXUDJ H SDWASDARQ

BHAKS DVAKHGX® ' HAGH RQ UHI XOUGD VDG WP HY'Z KHQ WYGHQW FDQ EUQ) DG \ENH
IRRGIURP WH \KDUQ) \SCFH

0 RQWUDQG P OQMIQ $ LI QUASRQIELONA R HOXUH WH SUIRIUP 1V RU DQ) HG FEDQ
DQG\OH

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI a0 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



' QR
2TW.S) JUM

7KH UHGPUWRQR! 1RRG Z DIM LV IGHQMIHG DVRGH R WH RS WQ FTP DM VRGMRQY 1Q 3URMPW
' Y CRZQRHR WH Z RUCE/ GDAQ) UAVRXUFHV 1Q FTP DM VRGMWRQY $ QG WHUHE/ SHKDSV
R EHAMUSORH VR WELYWNDQ RXUMFKRROFDIHMUDY ) RRG Z DAM LV DM QL EDQASLIREBP GH
VR WH UAVRXUAHV DQG HHU\  WDADUH Z DAMG IQ SIRGHAQ) WDQSRWY DG AVSRVQ) Rl
XQDMQIRRG 7KLY DPURQ SLRVIPAL IP LOUVR WH FRP SRUSUIRMPNEHBZ \ENQ) DP RWH
FRP SUHKHQUYH BQV/\R WH IRRG Z DAM SUREGP

6HH: RG: LODH)XQEY%1D) RRG: DWM: DWIRUIRUIG-DY CERXAWXG 1Q) WH
SUREBP DGKRZ \R FRQGMPDZ DAM DXAVWR IGHQN \ \RXUFHVR! IRRG Z DWM DV
\VFKRRCRUDAKRP H

$ QDD] HWH Z DAM DAQUEDBWR IGHOM  SDAM.Q/ DQG WHIBY DG SRMUTFDAHV R

DQG VROMRQV\R | RRG Z DM
' HYHBS D SDQWR UHGXFH |RRG Z DWM EDHG ROWH [IQAQIVRI WH Z D DXAWT7 KLY

FRXG [GFGGH DM LHV XK DV P RUH IQMOARDCERWRQ FKRIFHY | RRG WRUIDJ H DG
FRP SR RUUHR F@Y

SRQGPWY DVAM WML DIXQZ D R HIFRXIIH KDWY HDAY DQGWI I Q2 IRRGV ,W
DOR SURP RV AYGHONHQ) DI HP HOAIQ WH VAKRRCP HDCSLRI WP J LYHV AYGHOWV P RUH
DIHFP RYHUZ KDAIMH  HDADQG KDV WH SRIMQADOR \J QL EDQ® UHGXFH IRRG Z DAM

5HOG CERX\VKRZ DQGZ K VR FRQGXPAD VM WA GH SRIMQADOBMRQ SDQ WD RX
FRXG X\VH IV &RQGXPWD 7DAM 7HWZ KIEK Z DV GHYHBSHG 100 RQED &ROUGHUSRWMRQ
VIH VRR P XA \RR QMBI SURYIGHG VR VIMGHQIV Z KDAMGHQN GR DG CREWMG \R
HDADQG Z KDAWH. WURZ [ D

0 HHAZ W WH | RRG VHLYIEH QUHARUVR QVAXW WH GO R \WH VAM WAMMQFGQAQ)
WH | RRG WDAZ LOEH WMMG WH WP 1Q) DQG BFDARQ DG WH QXP EHUR! SDUWASDQNV
,G-DO WH WMGHQV FDQ GR WH | RRG SUHSDUDARQ

SRQEPWNH VMM WMADQG FROPWMGHOAMEUMVSRQOHY

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI a0 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



SUMHQANH UHVXOV R WH VXUYH. VR WH | RRG VHYIFH QUHRVRUDQG RWHUVAKRROMI|
DOG AVFXW DR SRMQADCFKDQ) HY EDVHG RQWH I HHGEDAN IURP. \WH IMGHQA 0 DNH \XUH
VR WOQN\ RXUFDHMIDVMRIEP D EHZ IM\RP HKHDIM  JRRAHV

70 RXD &RP P XQW . MAKHQ BEUQIIQ) WGHQN DG FRP P XQW P HP EHY/ VR HWHU
VR SUHSDUH DQG VHLYH DKHDEM. DG VWERAQDE® P HDOZ KIB! BDLIQ) CERXVWMH

IP SRUBIGFH R |RRG HEXFDARQ DQG DFFHW\R KHDIM. |RRG

([WQMRQ )YR®Z XSZMDWYH \HHE&HOMUIRU( FROMEIR &/ 6FKRRJ XK
BXUYH IRUIGHDY \R IXGHQN FDQIGHOM  FRQMKPWYH UHFRP P HQEDARQY | RUWH
KOG Z RUINQ) FOHWUD W DQG FRQIGHUKRZ \AMGHQV FDQ KHS UHGXFH IRRG Z DAM

SUPWAQ) \XWWITEB! J DLEHAQ) WIRKQTXHY FDQ EXG WWO\VR HIR. |RUD @ WP HE DQG
FROAEXWM \R F@P DM URM@AIFH 7KHVH WO FDQ DOR EH XVHG \R P MW DM IRRG  UHDMG
IGHTXWAVE. KHSIQ) VR SURYIGH | UMK BFDCBURGXH VR XQEHYHYHG FRP P XQUWAV

) IQG DFRP P XQW SOWZHURUSDYWZHY Z KR FDQKHS VXSSRWMH SURMPADGG L DADD
SRWEGI HIDJHWHP 1URP \WH WEWADAINH SDQQQ) WM H

6HFXUH DEFDARQ\R JURZ WH | RRG DG REIQ WH GHHEHG UAWRXURHY \RIO

P HQEP HQV \VHHOV HF DG \RRY

© RUNZ W WH SDWZHUVR GHYHBS D SOQIRUJURZ 1Q) KDWYHWAQ DG \KDUQ) WH IRRG
6KDUQ) FRXG KEBSHQWURXI K DIRRG VKHD D&6$ \VKDUH RUVHYIQ) D P HXXDAD \KHIMU

(TRUIYY

&RP SRWQY |RRG\ADSV LV DR [P SRUEQNFTP DM VREWRQ , WIHGXFHY WH QHHG | RUDWIFLDD
| WD HY WDANENH HHI\ VR FUHDM DG WEQSRUWMAHEEHY J UHHIRXAH HP MRV 1Q
OO DGE FUHDAY KHDIMHUMRE® | RUSDQN MKHSV\WHP EHFRP H P RUH UAMMEIQAIR
WH IP SCFWR! FP DM FKDQIH_'_ Y. GRZ QRU KDV IQRUP DARQ DQG ADMRQZ K

FRP SRV LV DQ P SRWEIQAFRP SRGHOAR H HAWYHD DEGHWIQ) FTP DM FKDQIH

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\ESI &b 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



/ HODZ K\ DOGKRZ VR FRP SRWIRP WHO7 $JHR Rl 1 DMIDGBHVRXUFHY
_ HEDWR HOAR! ( QYLRCP HOBGRROHYDARQ
1\ RXUFD HMUD GRHV QRWKDYH DFRP SR \t VWP \KDUH WY IQ RUP DARQ RUFUHDM
D SUHMVHQBMRQ | RU\ RXUFDIHMID W SUGASDODQG RUMAKRRCERDLS \R KHS WHP
XQEHIMIQGZ K WV LV P SRMIQADQG KRZ \ RXUFOW FDQKHS P SBP HQAW
6KOUH WLV LQ RUP DARQZ WY RMHUMMGHQN DV Z HOWR KHS WHP EHFRP H FRP SRUMLY
1\ RXUVAKRROERHV KDYH FRP SR EXWMY QRABHQ) XVHG FRUHA® RUIX® GR
\RP H REHYDARQY VR BDLD Z KDAGHHEY VR EH FKDQI HG +HUH DUH\VRP HFRP P RQ
FRP SR FKDBIQ HV\R BRNIRU

D( DM® DFFHWE® FRQEGHY DH QRADYDIOE®! [QWH FOIHMID

E, WY QRAFBDUZ KDAVKRXG J R IQWH FRP SRWADQG Z KDAVKRXQV

F6WGEHQN DG SRWMED DEX®  DUH QRWENG) WH WP H\R SIRSH® AVSRHRI IRRG

Z DM QR WH FRP SRUMEXANHW

G7KH FRP SR RAEHQ) P DI HG H IFHQ® \R \MUD MIQR \RIO

H7KH FRP SRW\LY GRAFRQEIGHG SLRSHD SRMOAD® DMEPWY) FUMWAY

| 7KH VRICBUIRGXAHG IV QRABHQ) XVHG
$OR WHH FKDBQ HV DUH UHP HACE®! 2 GFH\ RX KDYH IGHQW HG WH IMXH ELDQWRUP
Z D VVR DEHW W, | WHUH DUH P X@80! FKDBQ) HV QYICH XS 1QR WEP VR \ROH \WHP
%1 RUH\ RX EHJIQ Z HIK \ RXUFRP SRWWR FRBPAEDHIH GO &RP SDUH Z HH\D RU
P RQMO [P RXQNV R VHHKRZ P XFK\ RXUH RW KDYH P DGH DAL HHFH 5HP HP BHU
WDNIMY NQG R EFKDYIRUPKDQ) H FOQVENH WP H UHSHDMG UHP IQGHY DG BWR!
SIREGP \ROIQ) 7KDAYRND ' REMLYH XS 1L \ RX GREEWHH ELJ UAWX@VHYHY @ <RX
DUH KHSIQ) VR FKDQJ H D KTEWINDAZ LOKRSH YX® OWD @ FP H DQG Z LOFRQMXD® J LYH
EDAN VR RXUJ HGHIRXV ( DLW
S&HBEDM\ RXAUNXFFHVHVE. GRODDY WH VRIOR DFRP P XQW J DLEHQ RUGFDODWP HU
RUXVH MIRU\ RXURZ QVFKRRQ) DLEHQ

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\EDI a0 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



" OHP) NRTI
2 Z3HEHIY

*| HIXXYT 8HIXK

$FFRAQ R WH ( QMURP HOEBIRMAWRQ$ JHR (3%, HIFK\ HUIQWH 8 6 IRRGBW
DQG Z DWM URXABV1Q* +*  HP WIRQY HTXLYDBIQAIR WH DQQOOP MIRQVRl FRODIUHG
SRZ HUSDQN P IGRQ P HAE \RQV/ R FDUERQ AR] IGH HTXYDBQWV $ QG WLV 1L XUH GRHV
QRIHYHQIGFGGH OQE LOHP MRQ/ WDANHXBIURP [RRG Z DAM &BOD \WH |RRG Z DM
SIREGP JRHVZ HOEH RQG VAKRROFOHMUIDY 7KHJRRG GHZ VIV Z RINQ) Z IW GFDQ) URFHY
WRUHV DG UMWEXUIIQN FRP P XQUWEV KDYH UHGXFHG |RRG Z DM Z KIBI DER UHOAQ) IRRG

LOHRXUW

SHYIHZ WH ([ HFXAWYHG6XP P DY R WH 1 RYHP BHU (3% USRW) WRP ) DIP R
 MFKHQ 7KH (QNURCP HQAOP STFWRI 8 6 ) RRG:  DAM VR GO P RUH CERXWMY
FDBQ H

' 1G\ RXNQRZ WHUHE/ DO (3% UHJ IRDOMHSUMVHOBAYH Z KR JHV SOG R KHS \ RX LI XUH
RXVKRZ VR UHGXFH IRRG Z DAM'_9 IMVINH ( 35 ¥/ 6 XWEICTE® 0 DRI HP HOAR! ) RRG

ZHESDIH R 11QG RAWZ KR WH.  DUH DQG FRQEPVWM-P
30MgHJZ W DBFDORRG SIRYIGHU HI JURFHY WRUH UHWEXUDQM DUP HUVAKRROHF

W ILIXUHRAKRZ WH IRRGWH. Z RGEWH FDQ EH VO HD GRODMG R WRVH 1Q GHHG 7KH
(3% SIRVIGHVIQRUP DARQRQIW) RRG/ RWDQG: DM VWM XQEHWH \RSIE Rl RQDACY
SRQIGHUKRMG) DFHBELDARQRI \ RXUFRP P XQW R \KRZ FD/H WLV Z RN UHFRIQ] H
WH IQMMARQY LQYROHG DG VRIAMERDARQY/ VR \ RAUBFDORRG EDQN

+HHY DCRWHUIGHD | RUIHGXAQ) |RRG Z DWM Z KIBI LGFUDUQ) |RRG VHRXUW 7R GDDP R
CERXWRRG IOHRXUW \ RX FOQP 8 IRRG GAVHW IQ\ RXUFRP P XQW DQGHIDIH Z W
GFDOFRP P XQW RU DJ] DARQY DG SREF P DNHWY/ VR DGYRFDM | RUHTXMIE®! CFFHW R

KHDM DG OIRUWTEB IRRG

5HVHDLUAK WH FRGAHBR! | RRG GHVHW DQG WHUFRQHPWRQY \R | RRG LQHRXUW QG
KHDEN QVSDUMIAN &KHAN RAERXAMHD3RYHW / [ &HQMUE BMWRQ SDQ CERXWRRG
GHHW IRUVRP H IQWIOGDY
' HYHBS DSDQIRUP [8SQJ 1RRG GHHW IQ\ RXUFRP P XQW LGFBIAQ) CDI\VRXUFHV
P HARGY DQG DDV \RRY

5UKM-HH $Q( GFDRUV* XIGH IRU( TX\MEESI Ox 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



,P SBP HQAIMH P D5SIQ) SURVIPWDQG DQDD] HWH UVXEOV\R IGHOW\ DUHDVR! IRRG
LOHREXUW DG SRMOQADOKHDEN GVSTUMEN

SHVHIUK WH FRCAHHSWRI JGDQQ) DG IW FRQUHAWRQY VR | RRG MWAH DG IRRG Z DAM
UHGPWRQ 7KH86' $ V/ H¥/* BDQ 7RROMIV IXCORI IG-DV

,GHQM\ FRP P XQW RU DQ] DARQY SRR P DNHLY DQG RWHUMANKRGHY Z KR 1P STFW
DQG DUH IP SCPMG B\ WH FKDBXQ) HV DG RSSRUMQWAV RI DEAHWQ) |RRG GHVHWIQ

\ RXUFRP P XQW , QYW \WWHP VR \KDUH WHUSHYSHPWYHY H SHUIHGAHY DQG IGHDVIRU
DEAHAMQ) WY MXH

70 D )P R 70EGN VR FRQCHPWANGHQIV Z WY @FDO DUP HY DQG RWHUIRRG SLRGEHY
VR GO CERXAWINH IRXUCH R IRRGIURP 100 VR EEGI DGR FUDM DP HDOMQ 1UHK
DQG VWRACTE®I [Q) UHAHQWV

(QDJHZ W GFDODUP HY DQG D@FD0 ARG \KHDVR FUDM D.J BDAQ) SURMPWKDAL
W KWRU\ RXUFOW

8\HVRPHRI WHIRRGIURP JODQIQ) R FHBELDM Z IW \WH FRP P XQW DQG SURP RWM
DFFHW/ VR WIHVH URVRXUAHV

7KH KIMRY M QUEDGAH DQG SUHSOUDARQR! , QAT HRXV I RRGY KHSV XV ViHH DIMUIDAYH
ZD VR HIDIIQ) P RUH\XWEITE® IRRG A WP V 3DMHIQ) Z I \WRVH Z KR KDYH
H SHWH 1Q, QAJHRXVIRREZ D VFDQEH DQH H RSHAQ) H SHIHIH WDAKHSV XV
HOMMRQRWHUZ D VR EHQJ

5HVHOURK DQG IGHOM DFRP P XQW SDWZHUZ KR KDV H SHWH 1Q, QRIHRXVIRREZ D V
DOG LV Z 1@ \R \KDUH WHUNRZ BGIHZ W\ RXUFOW

, QYW WH FRP P XQW SDIVIHUVR YIMW RXUFOWURRP  RUVAKRRODQG SUHSOLH | RUWHU
SUMHQBARQE. VHME) XS D\SOFH IRUMHP VR \KDUH WHUNCRZ BGI H DQG WRUHY

' XUQ) WH SURVHQBARQ CPAYHD QAMQVR WH FRP P XQW SOWZHUDQG DN TXHWRQY R
GO P RUH CERXAWKH KMRY I QUEDGFH DQG SUHSOUDARQR! |, QA HIRXV IRRGY

300 DQG SUHSOUH D P HDORUVBVAM WARKMQ) 1QJ) UHAHQIV \iXJ J VMG GXUQ) WH
SUMVHORMARQ 1&RRNG) Z W &X@MUH  FHBELDMY WH QYHWW RI |RRG WDAWRQY IQWH

FRP P XQW DG EUQ)V WYGHQN DG FRP P XQW P HP EHY VI HWHUVR \KDUH FX@MUD
QVKHV DQG GO CERXWHIFK RWHV | RRG FX@YUHY

5LIKW-HH $Q( GFDRUV* XIGH |RU( TXMIESI
&TP DM $ PURQIQWH 8 SSHU9 DA DUG % RGG

o



7*8&4. 7(*8

7KHUH DUH DQIGRUHAE®I QP BHUR! H FHBIQAMIFKIQ) UHVRXUAHY DYDIDE®! RO WY \RSIE
WH QVNEHBZ IV MVAD WG SRIQNV

: WIWHQ@Q" 7IXAMIX

o %@YV)DOP DGO XMXP 1Q: RROMAN 97 KRWPDQ \VAKRRQJRXSV SIRYIGQ)
IQM DPAYH SURI P VWDAH SBUH OQG WZ DLBKIS DG @ HRQD W FHQMY 9 HP RQV
|DWP

e &HIUEIFE)DP 1IVD@RBRMHFDARDADP [Q( DMTKHNREG 97 7KH KDYHD
YOUHW Rl Z D VR HQ) DI H DQG GO CERXVXWELCTES! IDP 1Q) 1LRP Z RIVKRSV\R
| HG WISV VR DAKRP H CPAY IV

e SHIHHDARQERSV IV DQOFDGHP [E P RYHP HQAMKDAFRQZHAW KL K VFKRROMYGHQV [Q
9 HP RQAZ W UHJ HOHUDAYH D UEX@YUH RU Q] DARQYWR JLYH WHP KDQGY RQ W DG
Rl HUHGXFDARQ DAWH IQMYHPWRQR! UHJ HGHUDAYH DJ UEX@MUH P DM FKDQIH
UMEHGPH DQG WTADDQG VRADOMVNH

e BXQDDERXQN &ROHYDIRD' MUEW1 + RITHY SURIUP VRQOG XVH Z DMUTXOW
DQG RWHUFRQHYDARQ WRSIEV VR BFDOAKRRY DV Z HODVWIIQQ) DGV I RUHGFDRY

« 9MIRRP P XQWAV) RRGDQG) 0P 3WRIUP RIIHYDFRGIPMRQR URVRXUAHY IRUEXCIQY

D\XWEATE®! DQG MVABFDORRG M WP 1QWH 8 SSHJ9 DB  DQGWH. FROERDM Z W

KRR

1@ +DBV IV D GFDORGER MINDAFRGFW IRRG IRP 1DPV JURFHY WRUHV

UHWEXUDQN DQG Z KREMDIBLY DQG GHIYHY VR VRADDHYIEH RU DQ} DARQY IQWH 8 SSHU

9D® Z M WH JRDIRI ERW UHOAQ) KXQIHUDQG IRRG Z DAM

NA +THEX 7 IXAMIX

« &RZ\SLIR CREPHR 1B H SBUVZ K P DRUHYLRGP HOBORGBWRI W
DESHDUVR EH XQZ 1@y \R VEFNBI WH SUREGP V' Z W FRP P HIADIDQP DCSURGAPNRQ

e ([ SBUQI_) RRG XWAFH 1 DQ RQIH XQUGHWI GHG | RUMLG J UICHY

« ) OU7RP DRHV CRAXP HQRY 11® 1V CERXVMH VXFRHW XCRU DQ} DARQR
Z ROIHYRQDVRP DR 1D 1Q) RUEDWR ILJ KWRUP RUH MWZ RINGQ) FRQAWRQY

e JR®Z WH)RRG VD88 \HIHWDAH SBUVKRZ FIP DM FKDQIH LV IP SDPWY) IRRG

SUIRGXPWRQ DQG Z KDAFDQ EH GRGH CERX\WW

5LIKW-HH $Q( GFDRUV* XIGH |RU( TXMIESI
&0 DM $ PAROIQWH 8 SSHU9 DB DG 94 RQG

6KHEXUH) OP VRU
3(( SDARADM/GHY
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e )RRG&KOQ/ 7KH5HYRGWRQIQ$ P HIFDE/) HOV RPPHOMY 110 H SBUVWH
H SBMBARQR! $ P HUFDE/ IDP QERUHY

e 7KH) RRG (P SRZ HP HOABLRWPWSURYIGHY Q<P HIRXV UMVRXUFHVDQG P D IGHDVIRU
DPARQ UHDMG VR FUDAQ) D P RUH MVADQG \WRAITE®! Z RUG 7RSIEV XK DV IRRG
GHHW XQDUZ RINQ) FRQAMRQY IDPRY 1DP Q) DIGKHDIM \XWRATE®! IRRG
FKRIEHV DUH IFBGHG

o )22' ) *+7 IVDKLS KRS P XME YIG-R WDADGEUHWHY MMXHY DIRXQG
FRUSRUDM LQ GHIFH RYHUZ KDATRRG LV SURP RWG DQG DYDIOE®I IQIRRG GAVHW ) 22
) ¥ + 7/ &XUEXOUB XSSBP HOASIRYIGHY DKLIKD HYDIIQ) VHARI TXHWRQ/ DG
SIRRFRY VR QVFXW | RRG SURGXPWRQ DG FRQXP SWRQ

o * DMHU 7KH) LJKWR 5HYMIQ H 1 DAYH) RREZ D V PP HORY 11O WIFHVWH
VWRUHVR! 1 DAYH $ P HUFDQV UHFRQUHAWY Z W WH OQG DG WHUKIMRUHY WURXI K
IRRG 7KHUH LV DQDFFRP SDQ 1QJ)_YIHZ 1) JXICH IRUJUGY E

o *RZ1<& ) RRG XWH &XUWEXGP XVHVDVHIHVR YIG-RV\R WLFK SHRSBI CERXWRRG
IMVIAFH DQG HP SRZ HUWHP VR VENH DPRQ 7KRXIK IQWD® GHVI GHGIRUL <& KUK
VAKRRELY WH FU-DRY HIFRXUD) H WEFKHY VR DEDSAMIR XGHQNV R DOD) HV DQG
BFDARY/

o - KDNV)RRGXMWAHDG: K VWL HHWMY " XSCDMG IV D\VKRW/
DIWESI \WDNH SDIQV KRZ - FXUHQAIGHT XDV 1Q DFFHW VR | RRG UHDM VR KIVRUEDO

[CAWAHY , WDOR FRQEHAW WH | RRG MVWAH P RYHP HOAMR WDHDODG , QA HRXV MVWAH
HIRW

AN | ZHANTHY IXNAMIX

e %% )RRG: DIM: DURUIRP WH: RG: ODH) RXQEDWRQ RITHY. OMRQ/
CPAYIWAY DQG UHVRXUFHY WDAH SBUH WH IP SCFW Rl RXAURPXUHQAIRRG M WP RQRXU
SOHWV

o &RRN: KDAXRX/RYH/RYH: KDAKRX (DAY DIRRGMWFHZ RUINWKRS \VHIHV IURP
) RRGBEKDUH WDNGFGGHY BMWRQ SDQV DQG VXSSRWY GRAXP HQNV WDAN DQAY
RSSUHWRQ DQA UIAMP DG WH IRRGM WP, WY &DDADQ DG Z IOHHG \VRP H
DEDSVIMRQ | RUBFDOVH

o [7KHYDP 1HW RRU_SUHN)DPIQ) 1Q$\WDOM VD P IQMW YNGR CERXW
XUEDQ | DUWP HY DQG WHUZ RUN VR DEAHW | RRG GHVHW IQ$ VDD * $

e JRRGOG)OPIQ 2 XURKDYIQ) &P DM  $ <RX7XEH FKDQHR \KRWWIG-RV
P1OMY CERXWRRG DG \WRTHOW 2 HYIGHR IRP WY FKDQEHO/SHAL EDD P INQJ
WH FRQCHPWRQ EHE HHQIRRG Z DM DG FIP DM FKDQIH IV ) RRG . DM &DXVHY
&M DM &KDQIH +HHY+RZ : HE6WRS W

e JRRG' HWHW &DX\VHV &RQUHTXHIFHY DG 6RGWRQY IV DOMRQSORIURP / HLQQ) IRU
XVEH WD \XMWEE®! | RUP IG3BI DG KL K VFKRROAMGHQNV , WDGEHWHY | RRG GHVHW
DGKRZ WH [P SCPADFRP P XQW/ KHDIM

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\ESI & 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



)RRG' HHW &DXVHY &RQHTXHIFHY DG 6RGWRQY IV DEBMRQSDRIRP / HUIQ) IRU

XVMEH WDALY VVEZE®! | RUP LGGBI DQG KL K VFKRROMYGHQV , WDREUHWHY | RRG GHVHW

DUGKRZ WH. [P SCPAD FRP P XQW/E/ KHDIM

)RRG.(E RPPHMY 110 H SBUA WH IQEAAIDD DARQR! WH IRRG X WP

IQWH 86 DQG SOQVIMIQD YHY XQOMALY @ KW7KH &HOMUIRU( FROMIR KD/

GHYHBSHG WH) RRG . (F ' MEXWIRQ* XIGH |RUHGFDRWY XMQ) WY GRAXP HORY 110

e ) RRGSIWDIUHH CRZ QBROEES KU K VAKRROFXUWEXGP DOCERXWNH |RRG M IMP
DUGKRZ MIQMYHPN Z W IMAXHY @H KXP DQ KHDIM WH HOMURGP HOMHTXIW DQG DQP 0O
Z HIDWH

o XVA(DNWS$ )RRG: DIM6VRY QRAP HORY 11O 1V CERXVWKH DARQVKIQ
[P RXQAR IRRG Z DM JHHIDMG IQWH 8 6% 7KH -X\WA{ DAVRXUWIEXGP * XIGH RIIHY D
QP EHJR SH DG SRWYILZ [Q) CPAYIMAY Dy Z HODY DEAWRCDOHVRXURHY CERXVMY
\RSIE

e 1RXUMKIVDSIRIUP WDADP V\R IGFUHDH IRRG GMIF. DQG KHS EXG KHDIM
FRP P XQWAV 7KH XVH 396 \MBIYIMRQ FXUIEXGP  UHVRXUAHV Z HE FROMQAMKRIILE V
DQG SR HWWR@OBOLIQ) 1QWHUHGXFDARQRITHIQIV

o BFKRRO XQK 6XYH IVDBMRQP HIQNRUMWYGQNVIQIWGHY  6\MGHOV FRQGEW
\VXUYH, V CERXVWFKRROBGRK DQG XVH WH UHVXOV VR P DNH UHFRP P HOEDARQY DV \R KRZ
R [P SIRYH GQFK RIHIQIV

e BRXQUH)DP 3HMYEXJ 1< OPVWRJIWRZ \ RXQ SHRSBE/UHDARQKISVZ W WHU
FRP P XQWAV DG WH (DMUCY. RUG DQG HP SRZ HUWHP VR VENH DPARQY WDAP DNH D
QUHHIH , QDEAWRQWR RIIHIQ) SIRIUP P IQJ DAWH IDP WH KDYHP DQ
HEXFDARQDCP DMUDY DYDIOE®I RQWH < RXAW 3WRIUP SRUMRQR! WHUZ HEVWM

e SQEHMIEQ) ) RRG DG &I DM &KDQIH IV DR IOMIPWYH JXICH IRP \WH &HQMUIRU

(FROMIR Z KIEK H SBUNV WH IQMYHPARQR! FIP DM FKDQ) H Z W | RRG SIRGFURQ

FRQMXP SWRQ DQG Z DAM

STYISYRQZS ML STAMIX

« |/ RFO) RRG / RADBOFHVIVDSWRIUP \SRQRUHGE WH (3$ DIG86' $ WDAKHSV
FRP P XQWAV LHQYHWQ @FDORRG M WP VE \XSSRUY SURWFW @H FRP P XQW
NVRKHQY [DUP HY P DINHW FR RSV DQG P R

e 86'$ )XQAQ) 2 SSRUMQWAV LGFGCHY J UDQN RSSRUMQWAY | RUSUIRVIFW DQG UMVHDUK
UHDWMG VR UHGFAQ) |RRG BW DQG Z DAM

5LIKW-HH $Q( GFDRUV* XIGH |RU( TXMIESI R
&TP DM $ PURQIQWH 8 SSHU9 DA DUG % RGG






,FUDHGIBRAQ) PD. EHRGHRI WH P RWIP P HADMD YIME® DG VB IEGI [P SIFWR)
FC DM FKDQJH IQWH 8 SSHU9 DB : HNJRZ WH P LJKW SRZ HJR! Z DMUDQG IW CEOV \R
\UJ QLIFDQ® FKDQI H DOQIW SDK ) BRAQ) 1RP 7URSEDB\RP , IHHIQ DQG GH3I HY
GAUQ) WH\XP P HUR DvZ HODV QP HIRXV RIHUMRUP V KDYH YLYIGD LOMADMG

Z KDV DAVENA IRUP DQ. VRZ QVIQWH 8 SSHU9 DB\

. KDAPDQ PD (RANRRZ IVWDAZ H FDQKHS @ MMH CHIKPARQ FDAHG B\ WDNH FHW
Z DMUBE\ KHSIQ) W HWIR Z KHUH MQHHGV VR J RE DOMDQNY VR WH YO, HARIWQ
RYHUBRNHG Z RUIKRUH R Z DMUP D) HP HQAMMH FXGHW

$QG DV MUY RANFXIHW DQG NGV P DNH D J RRG FRP ECDARQ

6KIZ QUARGHXU 6WWIYHQV IV DKL KD WGIG SIFWARGHUR SOFH EDVHG HOFFDARQZ KR KDV
EHHQWIFKIQ) \VAIHGPH DARKDLBMRZ QO 16361 6 FKRRORUDE RWWMUHH GHFDGHV +HNRZ V

Z KDAMJRRG SOFH  EDVHG VAHJFH HOFDIRQ BRN @H +H SXWIWMYZ D 1, P DVAHQMAV

DQG D VAHGPH WORKHU , W J RWIR EH UHDOWY J RWIR EH CDB GUYHQ IMKDY VR KDYH D SRMWWYH
HIHPMRQRXUFRP P XQW DG MKDVVR EUQ) WH FRP P XQW VR HWH

2 (HP RUIQ) RQWH GUYH IQR VAKRRODQ 135 WRY CERXFXIHW KHSHG RY W@ HD
EXQK Rl GLIHHQASIHRHY NENG) DURXQG IQBKTZ. G/ P 1QG LOR WH GH W BDAYGHQWV
QUYHQ SURMPWS QG WH &RP P XQW &XFHYA RXW ([ SHUIHGH Z D/ERWD

7KH IMGHON VBIWMG [QWH FOMRRP ZRINQJ ZIWD  TXHVRQ FXIHWDAHAP HOQV
SIRRFROTKH GVWBIG IMGRZ QR SO HVVR P DNH IWKQGHWBQETE®! R WHP \HOHY DQG
H SOICTEGI VR RWHLY 0 RWAP SRUEQ® WHUZ RUN P DGH WH SIRRFRAOQR \RP HMQ) \WH
FRXG P SBP HQAINMHP VHIHV Z W VP SBIVRRY : RUINGQJ Z IW D YDUHW R FRP P XQW
SOWEHY WH. P DSSHG DAVHWHG DQG UHSRUMG RAMRQWH VRZ QRI &KDUBMRQE FXOHW
7KHUZ RUN KHSHG WH URDGRUHZ GHYHBS D P DIQMDGFH DG [P SURYHP HQASDQ EHAAU
SUHSDUQ) WH VRZ QI RUUHI XOUDQG H WHP H Z HDMHUHYHQN

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI &0 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV
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) BRG/OH DA GHDO7KH.  UAVKDSH RXUSHIFHSWRQVR WH YHY JURXQGZ HZ DBIRQ 7KH.
FUHDM QP D DQG GDYH WDXP D BHKIQG Z KHQWH Z DMY UHFHGH 7R HIDIH IX® Z W \XFK
D\RSIE Z HGHHG\R JHAB($/ DQG GRNDANGRAQ Z W DQH H RQUADARQKISY HTXIW
DPARQ DQG BDGHIKLS 7KLY Z IOKHS WMGHON R AJ IQR WH FROMQADQG WH SLRVFW 1Q

Z D VWDADUH DAWHQAF DQG HYIDI Q) DVZ HODY FKDBQ) Q) DQG Uz DLAQ)

JGWNSMUX

) BRGV DLH D DMUICSKHIRP HIRQWDAFDQ KDYH 10U UTRKIQ) H HAW RQIQRYIGDY

FRP P XQWAV DG WH OQG 7KH  FORQWMARXUUHDARQAKISV Z W RXUHIHY Z (W RMHLY DG

Z W WH DM RWG % H SBUQ) WHH UHDARQKISV Z H FDQ EHMMUXQEHIMIQG KRZ \R

WIQN CERXVWNH DMI0®Z R Z DMJWHWUDN R IGRAQ) FDWVHGE PDQ KXPDQ P DeH
AKPMUHY WH IP SCFWR! IBRAQ) DG KRZ Z H\WKRXG J R CERXWSUHSOUQ) RXUWHIHY DJG

RXUFRP P XQWAV\R EH | BRG UMTHQN

8)E

2 XUSHYRDOHDARQKLS \R |BRGY Z LOMNHD EH GUYHQE\ Z KHMHU
RUQRWZ HRUSHRSBI Z HNIRZ KDYH BEHHQ SHIRD® [P SCPMG B\
WHP DQG RUWH GHJ UHH WDAZ H KDYH VHHQ RUH SHIHFHG WHP
[ LANDQG

© KDADUH\ RXUSHYRQ@DOH SHIHGFHV Z W | BRGY

+RZ KDYHIBRG/IP SCAMG\ RX RUSHRSBI\ RX NRZ "

1\ RX GREAKDYH DR SHYRQOH SHIHJFHV Z KDAKDYH\ RX KHDUG CERXAWERG

© KDALY\ RXUIHDARQKLS Z W ERAHVR! Z DMUQH VWP V UYHY DG ONAV' $UH\ RX

FRP IRWEE®I Z M WHP  FDXWRXY CERXVIMHP

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI fo ) 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



(TRRZI®

) BRGY/DUH GHIQWD DFRP P XQW HYHQA KHQWH KDSSHQ WH. \WDU
FRP P XQWAV DSDWEXWINH. FDQDOR EUQ) WHP \RIJHWHU 7KH. Z LOFH
\LJ QLIEDQAP HP RUHV IRUFRP P XQW P HP EHY/ Z KR KDYH OYHG \WURXI K
WHP %4 RQGWOMMHH DHWHP DQ P HP EHWRI DFRP P XQW Z KR

V¥G WH Z DMYKHG DQGKRZ Z H@YH Z W DQG P SCPAMDQG WRVH Z KR P OIQEIQWH

L UDMKXPMUH WDAKHSV P RYH H FHW Z DMUWURX] K RXUKXP DQ GHYHBSP HQNV

e : KRFDQZ HDWNIERXWKHKMRY R | RRAQ) IQRXUFRP P XQW"

e +RZ L DADOKDVIBRAQ) [P SCAMG RXUFRP P XQW"

e : KR DOHWHH SHWRQZ DMYKHOV IQRXUFRP P XQW" : KDAFDQWH WIFK XV CERXW
|GRAQ) DYGZ KDAZ H FDQGR CERXAWY

e KRIQRXUFRP P XQW LV UAVSRQUE®! | RUWH I UDMKPMUH FXIHW QUG H USDUD)
EXIHY HF  WDARHHSVZ DMUIBZ IQ) Z KHHZ HZ DOAMIR' © KDAFDQWH. \WDFK XV

SPAY

7KH GHOUAVWAHDP EURRN RUUYHUMR \ RXUMFKRROFRX@G EH DJRRG
SOFH VR WRWR H SBUH DQG JHWR NJRZ KRZ \ RXUBFDD
Z DMYKHG Z RUV , | WP H IV \XI | IFHQAMELDANKH VRS RI \ RXAUBFDD
Z DMMKHG DG Z RIN\ RXAUZ D GRZ QR WH ERWRP \R GHYHBS D
GHHSHUXQEHWMIQAQ) RI DQG DFEVHUFRQUHAWRQ Z I WH Z DMUIQ\ RXUFRP P XQW | WLV
IMFASRWES MVAMP S IQ OMD® 1L\ RX@H R WH G-DUHWWAHTP
e +RZ AGWHP RYHP HQAR Z DMUVKDBH\ RXUSDFH' |, QJHRBJIIF KMRY " ,QKXP DR
KR ™
o +RZ GRHVRUGFODMIBHNMUREP HQWKDBHKRZ |BRGVKESSHY , QWD KRZ (R

| @RGV O HPWINMH QDMUICHOMURGP HQW
e KHHERHVWHZ DMUFRPHIRP" : KHHERHVIWIR' : KDAGRHV IMSDWWURXIK RQ

WHZ D" : KDADH WH QDMDIDQG EXOHDMUHV R \ RXUGHDBI WDAFRXG FU-DM RU
SUHYHOQNBRAQ AN

5LKWHHH $Q( GFDRUV* XIGH | RU( TXVEE®! & eé?gm-pupv%

&TP DM $ PURQIQWH 8 SSHU9 DA DUG % RGG



V) &

) BRGV KDYH DQ P STPARQ FRP P XQWAV DQG HAR WP VIQ YDURXVZ D V 7KH. FDQ FDXH
SK\ VIEDGECP DI H R LG UDMKPMUH DQG KRP HY FRQAP QDM Z DMUVRXURHY DG QVSOFH
FRP P XQWAV

%WBRGY FDQKDYH DG RIWQKDYH KOG D QVSUIRSRWRCDM [P SCRARQP DU LD HG

FRP P XQWAV IGFBIAQ) BZ  IGFRP HFRP P XQWAV FRP P XQWAV R FRBU DQG , QA HRXV
FRP P XQWAV 7KLY FDQ RIWQ EH GXH VR KIMRUEDDQG RQJRIQ) W VIMP LE IGHT XDV \XFK DV
LQDGHTXDM IQ UDWKAYUH OFN R CFRHW VR [ RUP DARQ DQG UAVRXUAHY DQG QVAUP [CDARQIQ
QVDWMUUHVSRQH DQG UHFRYHY 1O DEAMRQ R WH FRP SRXQAQ) FKDBXQHVRI EHQJ P RWH
QHD \R OH IQIGRG SURGH DUHDV DG BW @HD R KDYH WH UVRXUFHV VR SUHSDUH | RUDQG
UFRYHUILRP |BRGY

&TP DM FKDQH IV H CFHEDA) WH [HTXHQR DQG VHYHIW Rl IGRGY P INGQJ MDOMH P RUH
IP SRWEIQAR XQGHIAEQE DQG DEAHW WH IQMYHPWRQR! |GRGY HTXIW DQG VRADOMMWEH

A\NINS SYTWNIX

' XHWR QAP IDRY KRAMQ) SRIFHV ] RQQ) SUIIPWAHY DQG OFNRI
D RUECE®! KRAMQ) RSWRQY KIMRUEDD P DL IR0 HG FRP P XQWAV
Z HHRIWQIRFHG \R \HABIIQ®BZ  OLQ) DW-DY QHDUZ DMZ D VDG
1Q1BRGDIQ/ 7KLV KDV &I \VKHVH FRP P XQWAV P RUH YXQHIE®! \R
WH [P SSFWR! IBRGY $ CAUWRQD® FRP P XQUWAVRI FREUKDYH RIWQ EHHOH FBGHG IRP
GHAMRQ P INQ) SIRFHWHY IHDMG\R OQG XVH DQG | BRG P D) HP HOMPDAQ) \R
IQDGHTXDM IQ UDWKAYUH DG RUSUHSDUDARQ DG UMSRQH H RW
e : KDAVWHKMRY R IGRGVIQWLY DIHDIQWH SDMWHZ KXQAHG\ HOWDQGKRZ KDYH
WH  OIHAWMG QL HHQAFRP P XQWA
e +RZ KDYH QLIHHOAFRP P XQWAVEHHQIP SCPMG B\ DQG UAVSRQEHG R | GRGY 1QWH SDIW
DQG Z KDAFDQZ H GDDIWRP WHVH H SHIHGHY
e : KDAVWHKMRY R OQGXVHDQG] RAQ) IQRXUFRP P XQW DQGKRZ KDVIW
FROAEXWMG VR WH FXUHQAYXQHIEOV R FHYRIQFRP P XQWAV\R IBRAQ)" +RZ KDYH
QWP IDRY KRXMQ) SRIFAHY DQG ORNRI O RUTEG KRXAMQ) RSWRQY FROUEXMG \R
WH PXUHQAWXQHIEON R FHVEIQFRP P XQWAV\R | BRAQ)"
e +RZ AGSHRSBIX\HIBRGZ DMY/\R WDQSRWIP EHUIQ RXUDUHD VXSHULP SRWBIQASDLW
Rl WHFRBQDO86 1( HRERP\ IRUDGQ WP H
e : KDADUWDYKDYH BHHQIBRGHG IOMOARD® DG SHP DHO® HI PV UAHYRLY ™

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\EDI &0 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



e : KDAVWHKMRY R FRP P XQW SOWASDAROIQIBRG P D) HP HQADQG GHAMRQ
P INQ) SURFHWHV IQRXUDUHD DQGKRZ 1L DADOKDY IMFRQAIEX\MG VR WH FXUHQWY
YXQHIEOV R FHYRQFRP P XQWAV\R |BRAQ)"

SOVEFYTL SYTWNIX

) BRGVGR DAVRI @P DJH EXWNH. FDQDOR EUQ) FRP P XQUWAV
VRJ HWHUDQG [GHD® FUHDM RSSRUNQUAV IRUFRP P XQW GG
VRGMRQ/ WDADUH P RUH HIXAWE®! DQG \WWRTE®! $ @M. DAYH
DSSURCAKHV VR | @RG P DD HP HQAWXFK DV.J UHHQ LQ UDAMXAMUA
FRPPXQW ®GSDYQQ) DG HTXWES AVDAMUUBHFRYHY SDQQQ) FDQQRWRQD P MJ DM WH
IP SCPAR! |@RGYRQP DU QDD HG FRP P XQWAV EXVDBR SURP RWM \RADOHRGRP IE DQG
HOQYURGP HQEIOMVMEH
e +RZ KD/HSHRSBIZ KR OHIQYHY IBRG SUIRGHDUHDVR WH Z RUG DECBWMG' © KR DA
WR\H SHRSBI DOGZ KDAGR WH \KDIHZ WP H XV : KDAFDQZ HBDWDIRP WHP "
e : KDADWH\RPHFRP P XQW GG \REMRQ/WR | BRG UMEHIH WDAKDYH BHHQ\XFFHWIXO
1Q RMHUSDFH'
e : KDADWH\RP HH [P SBVR FRP P XQW SDWASDARQIQIBRG P D HP HAGHMRQ
PINQ)"

SHNS

© KOIMPD QRWH-P [P P HIDMD REYIRXVKRZ \R VENH CPWRQRQIBRAQ) WHH LV
DAYD® TXW DEWZ HFDQGR [URP FDBMUQ) DG MVBZ IQ) WY DMULXQRI RQRXUMAKRRO
FOP SXVHV R DAMWQ) WH UDAGHW R FXOHW IQ RXUFRP P XQWAV

e : KHHDOHWHIBRG SIRGHDIHDVIQ\ RXUFRP P XQW"

e : KRKDVEHHQRUZ RXG EHP RMIP SCSPMGE |BRG/

e : KDNGRG P MJIDARQP HDXUHY DH FXUHQ® 1Q SOFH!

e : KHHP LKA RX EHDEBI\R KHS'

&KHAN RXVWINH CPARQ SLRVIPW IRUD EXGRK Rl Z D VR GYH IQR WH IMQ) Z DMY  <HIK
WD DWULE®! SXQ

5LIKW-HH $Q( GFDRUV* XIGH |RU( TXMIESI
&TP DM $ PURQIQWH 8 SSHU9 DA DUG % RGG
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1JH N

| HDGHIKLS [QWH DIDR! 1GRG P M DARQ DQG SUHSDIHEHWP D GRABH VHHQ DV D URBI IRU

VIMGHQWV Z KIEK P DNHV \XFK D SURMPASRWQADD DOWH P RUH SRZ HIXQRUERW WWGHQN

DOGWH Z IGHUFRP P XQW : KIBIIBRG/PD (RAVHHIDHWH \R @ BXMGHWRI WH

RWHUVRSIE DUHDV IQWAY I XIGH WH.  DUH DR RGH Rl WH P RUWSRWIQADGG P P HADM \WU-DV

FUDMGE FIP DM FKDQIH ) RUMMGHQN VR VENH RUVXSSRWP HDQQI | XITPWRQ IQWLY DUHD

FDQEH YHY HP SRZ HIQJ

e : KDAGYHYH BDEHIKLS URBV FDQ\ RX [P DJ LGH WMGHQV XQEHYENG) 1Q SURVFW @H WH
&RP P XQW &XGHWE RXW ([ SHIHIFH' 7DAV IGFBGHG GHYHBSIQ) DA SIRRFRO
KDQREY DEP IQVADAYH SCBHZ RUN GHE RINGQ) Z W FRP P XQW DGX@V RUDQ] Q) DQG
SUMVHOAY DAMH &RP P XQW : DMYKHG 1 LJKWP DI IQ) HTXLSP HQADQG WOFKIQ) WH
QH W HDWV JURXS

e +RZ GAGWGHQONFDBQHH SHAVBARQ/E\ DPAYHD SDWASDAY 1Q DAHWIQ]
FRP P XQW SUHSDUHEHW DG [Q UDWAKAWUH XQFRYHIQ). RSSRUNQUWAV | RUIQYREHP HOW
DAYDURXY GYHY'

e : KDAZ RXG IMWENH IRU\ RX VR VXSSRIWWMYGHQV IQVENG) RQGDCHIKIS URBV IQP RUH
IQYROHG SIRVFW Z WIQ WY \RSIE DUHD

e +RZ FRXG\ RX IQYROH RWHY IQKHSIQ) JXIGH WYGHQN IQ GHYHBSIQ) DG
IP SBP HOAY P HDQQ I XOIP STRAKCDQG | HOME®! SURMFW GHP RQMDAD) \ RXUVAKRRE
FRP P ¥ HQAYR F@P DM CPARQ DQG FRP P XQW  EDHG BDLQQ)"

% H SBUQ) WHH TXHWRQY ERW WXGHQN DG WORKHY FDQ UH BPWRQWH YDUHG
BDEHIKLS URBV XQEHUENHQE, WXGHQN WH SRIMQADORU\ RXW HQJ DI HP HQAIQ XQH SHAMG
DUHDV WH BIYHIR! VXSSRWAHTXIUHG | RUP RUH IQYROHG SURWFW DQG WH GHP RQMDARQR
HEXFDRY FRP P IW? HQAIR F@P DM DPMRQDQG FRP P XQW  EDVHG BDLIQ) 7KHVH LOTXUHY

| RWMUD GHHSHUXQEHIMIQAQ) R WH [P SRWBGFH R WYGHQABDEHIKLS DQGWH RBIR
HEFDRWY IQHP SRZ HIQ) DG VXSSRW WMGHQWV IQ WHUGBDEHIKIS RXUH V

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI & 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV
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;DU (WHQADOR KXP DQ @H DQG DOR DKXI HWUHDAR MDY Z HO: - H KHDUDOEERXVWAH
HQRWP RXVIBRG UM R VHD GIYHAMH WDAP D KDBSHQ GXH R FTP DM FKDQI H EXVWKH P RUH
IP P HADM |GRAQ) UMNIQWH 8 SSHU9 DB Z IOEH IURP H WHP H Z HDMHUHYHQV \iXFK DV
KHDA  DQG \WXWRACHG DI

: HNIRZ WDNZ DMUKDV \KDSHG RXUOQGVEEH IQJHRBJ IF WP H DG H WHP H Z DMUHYHQNV
JLYH XV D UHDOWP HVIdAM R WDAICRUHAEBI SRZ HU2 (HWIQ) Z HFDQMVD  |RUNVXUH CERXW
|GRGVIVWDANNMH  DUH QRAERUQ) / HV/ MP S IGE VR WH VRSIE WDALY QRWIKH LAWKIQ) Z DMU

7KHH IV D BWR BOLQERXMWWEBRAQ) 6RP HWP HVDIHZ \XSUIMQ) |CFWFDQEUQ \ HV
DIGRGRI! [G-DV DG TXHWMRQY &KHAN RXARGH Rl WHVH VRXUAHV | RUIBRG | FW

D$ P HUFDQ5LYHUE/ Z HEVWM SIRVIGHY.__ ) DRW CERXW BRAQ

E,QFDH MW DQ@HRXIK IRV RX ' R6RP HMQI RU KDV ) CFW CERX\W BRGY/

RQIWZ HEVWM

F,I\RXZ RXGSIHHIDYIGR * HW ,PDIHE  PIQAMZRS P SRUEQN DFV$ ERXW

) BRAQ) 1V DYDIDE®! RQ < RX7XEH
2 GFH\ RAUBLDIQWV IBRGHG Z W | DRW VENH DP RP HQAR UH BPW

D: KDAZ DVP RWNXSUIMQ) DQGZ K\ "

E: KDADUH\ RX LOMMHVMG IQ GOIQ) P RUH CERXW
F+RZ Il DADDGAGWHH ICFVFKDQIHKRZ \ RX WIQN CERXWERGY

PUIXTKHJT X

+HH IQWH 8 SSHU9 DB\ Z H DUH P RWINHD \R VHHIBRAQI GHWR KHDN  WIDQV IDMQ)
UWYHJBYHY RUGH W IFH TP V') BRGV KEESHQ | RURWHUUHDVRQY VRR

SKHAN RXWIMY \KRWWIGR IURP 7KH:  HDMHU1 H& RUN D&DIDAEDQZ HOMHURKDQEHO
7KH 7\ SHVRI ) BRAQ) ([ SOICHG

© KDAGG\ RX 11QG P RWMIQMHMY CERXWMH QL HHQAWSHVR! IBRGY : KDA/P RW
UHBIYDQAIR \ RXUGFDODQBDSH VRIONSHY EXOWKPWURY DQG Z HDMHUSDAMDY : KDV
HOH Z RXG\ RX @H R GO CERXW

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI &i 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV
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7WRSIFDB\RWP | UHH Z D/WH BJJ HWERG HYHONQ 9 HIP RQAIQ UHFHQAKIVRLY
DINRXI K WH WRUP V GXUQI WH \iXP P HURI FHYRQD UYDBIG DG \RP HWP HY

H FHHEHG WV \ HHUWRWP T 6\WWQG 1 WH GFDOP SCFW R, UHH RUDIMUCDAYHD \WH
IGRAQ) R FDQ KHS WYGHQN XQEHWEQG WH H WQUYH &P DI H | BRGY FDQ FDX\WH
FEMHW KRPH 1RWM 7UHDG FOHX® QWY H SBUDARQ DV \VRP H WYGHQN P L KWKDYH

H SHIHZFHG WIXP DAF HYHQWV RUJ UHDABW GAUQ) WHVH IRUP V/

' MAXW GFDAP SCFW R, UHH RUP RUH HHQNIGRAQ) DG KRZ I HAMG WH
FRPPXQW : HH\RP H DU/ P RUH P SCRMG WDQ RWHLY

;DK GRAXP HQBUHY \XFK Dv_7URSIFDBB\RUP , UHCH +IW 9 HIP ROV IULRP \WH 6\WFN1Q
9 HP RQAWVHIHV SIRGAHGE. 6HYHQ' DV RU_$1WUJ, IHH 5HORWRQ/ DG/ HARQY
ILRP_ 9 HP ROV +IMRUE ) BRG Z KIFK Z DVFUDMGE 97' LJJHUIQ WO\ HOLY/
DMUWLY KIMRUE |GRAQ) HYHQW

VY SRAWE®H WDAMNGHON RURWHUP HP EHYWR! \ RXUFRP P XQW J DNHUHG UH BRARQY
DQG WRUHV ILRP \WH FRP P XQW DWUWHVH [BRGY 7KHVH FROPWRQY FDQ EH DY
QML) WBWG) SOFH IRU\ RXUZ RUN DVN\ RXUVFKRRODQG FRP P XQW @EDUDQLL
WHHDHDQ \XFK P DMUDY

: KDAWRXI KW DG | HHTI VFRP H XS IRU\ RX Z DKL) WHVH YIG-RV'

. KDAKDSSHHG DWUWH IBRGY © KR UAVSRQEHG DG KRZ "

+RZ QG FKDQIHV P DEH VR WH LG UDMKPMUH DWU7URSIEDBBVRDP , UHH KRG XS GXUQY
WH\XP P HUR! |GRGV

+RZ FDQRZ HEH P RUH SUHSOUHG | RUVRP HMQ @H WY GH VWP H IMKTSSHQY

) BRGVKEESSHQHYHY Z KHUH DOMHWP H : KHOWH DHIDUILRRP KRPHZHPD RUPD (RW
KHOUDERX\WKMHP RUZ HP D G010 BMVAD GMBI BH RUH WH CHZ V IRFXVHY RQVRP HKIQ) HOH

7DNH D@RN DNBRAQ) Z RWOZ ICH IQ UHFHQAY HOW 7KH YIG-RVEHBZ  DUH DD
\IP SIY R WH YDMIP RXQAR| GRAEXP HOBWRQDYDIDEGI Rl Z RUGZ ICH | BRAQ)

© DRQ) WHVH YIG-RV FDQEH SUHW LOMQH

7KH. HDD) GREE 7KH&RP SBMM3IEWUH 0 DQRUIP D2 QEH IV CERXVMH |BRG

1Q. HDD ,QaD
) RUFRYHIDH R WH 0 IZ HAMD8 6 |BRGY VHH [5RDBY 7RZ Q/ DG/ LYHIKRRGY

$UWH: DKHG$Z D 100 IZ MM BROM 396 1 HZ \WRXU
[9HQEH) BRGV Rl +DMRUE &HOAHSQEHU: DMJ 6N 1 HZ V \WMO CERXWKH | BRG

Rl 9HJEH VD 1Q

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\ESI o5 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



: DK &6 0 RQQIE/[* HP D) +DEHWWIWA © R BRAQ) 1Q( XURSHY +IMRY T R
GO CERXVWKH |GRAQ) IQ* HPDQ DG RWHUSOWRI ( XURSH
) RUFRYHDH R WH IGROVIQ& KD VH: ,2 1 K/I&BWH R KDDDO IMRQ3HRSH
* IVSDFHG DV 50QMRP V) BRGV YDMAU6 RXWH D &KICDI
[&DDRWAD) DAHV1 HZ. 5RXQGRI 50Q00) BRAQ)T 0619%& SIRYIGHVFRYHIDHR WH
|GRAQ) 1Q&DDRID
7KHVHVRWRI YIGHRV FDQBEUQ) XS DGWAHH DH VRP H TXHWMRQY |RUH BPWRQ DG
| XUWHUUHVHDRK
D+RZ GRHVZ DIKQ) WHH IBGRGY P DN\H\ RX THHD
E$UHWHHDQ KXP DQCPRYIWHY WON RXWIQNP D' KDYH FRQAEX\WMG \R \WH
VHYHIW Rl WHWH | GBRGV
F+RZ GRWHH IBRG/ UHDM \R FIP DM FKDQIH'
G,QZ KDAZ D VGR WHH | BRGY G-P RQMDM WH IQMIFRQHAMEHW RI
RXUJ GEDOFRP P XQW"
H: KDADH\WRP HFRP P RQWHP HV IQWHHWRUIHV R |BRGY

| WHH MEVGRAQ VRP HZ KHH W KWQRZ  WHUH SURECED KDY BHHQ UHRHQ® / HWY
IQYHA DMN

* R VR GFDOHZ VVRXURHV \IXFK Dy'\ RXUVRZ Q QHZ \SIBHU 7KH 8 SSHU9 DB\ 1 HZ \/ 7KH
1HZ +0P SWKIH 8 QRQ/ HIEHU RU7KH %@ VRQ) UH 3UHW DG VHOUK (| BRGT
SHOGDIHZ DWEBN DG RUZ DK DIHZ YIG-RY WHQ FKRRVH \RP H Rl WH TXHWRQ/
EHBZ \R\SON\ RUWQNQ)
D+RZ GRWH [P DJHVDQG YIG-RV\ RX\MZ DIHAW RXUHP RARQY © K GR\ RX WMIQN
WDAL
E+RZ GRHV\ RXUSHYSHPWYH RQWH IBRG FKDQIH L \ RX UHDG CERXAWMIURP QL HIHQV
QZ VRV
F: KDADWHVRP HR WH FRP P RQFDXVAVR IBRAQ) P HOARGHG LOWH DLWFBI\ RX
.
G: HHWHHDQ H [P SBVR LQAYIGXDY RUFRP P XQWAVVENG CRARQWR SUHYHQARU
P W DM IBRAQ IQWHUDUD'
H+RZ P LJKWMHVH FXUHQAIGRG HYHQN EH FRQIHAMG VR O HUWXHY XK D/
F DM F<OQ) H RUDQG X\VH!
| +RZ CRHVUDAQ) DERXAWERGY KIESHAQ) [QRWHUSDW R WH Z RUG FKDQIH\ RXU
XQEHIMEIQAQ) R WH IMXH DQG IW SRMQWDOP SCPARQ\ RXUFRP P XQW"

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\EDI N 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV
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,QWHZ DNHR WH GHYDABAD) | RRGVDQG 7URSEDGBVRWP , UHH |BRG P W DARQ DG
DECSVBARQ KDYH EHFRP H SURUMIAV RUWH 8 SSHU9 DB 7KHVH FDBMARSKIE HYHQWV VHYHG
DV WELN UHP LQGHY R WH UHJ LRQV YXQHIEOV R H WHP H Z HDMHUFRQAMRQY XQCH@QY)
WH XU HQAGHHG | RUSURCPRYH P HDUXUHY ) BRG P W DARQH RW \IXFK DV [P SIRYHG

QI UDIKPMUH DG HKDGRHG UWYHUP DD HP HQADUH FUADOR BHGHEQ) WH IMNRI 1X\MUH

| GRGY DQG VO HI XDLEQ) FRP P XQWAV KRP HV DG BXMGHWHY $ CAWRDD DEBIARQ
VADMJ LHV \XFK DvZ RING) Z W FRP P XQWAV VR FUHDM DQG VXSSRWAHP HIHR. UAVSRQH

SDOV/ DUH YMIORUEXQIQ) SUHSDIHAHW IQWH IDFH Rl FKDQILQ) F@P DM SDAMMLGY +RSHX@
WH CPUWRQ SLRVIPW EHBZ Z LGFUHDM DFDFDEH R IGDVIRUZ RINGQY Z W \IMGHQV DQG

GFOCSDMHY RQI BRG UMEHGIFH SIRWPWY GFDODYHY SLRSHW DG WH HOYURGP HOWV

SLIKW-HH $Q( GFDRWV* XIGH |RU( TXMEESI A0 6KHEXUH) OUP VRU
& DM $ PAROIQWH 8 SSHU9 DB DG 94 RQG 3( ( 5DARADMVQHV
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$FFRAQY R WH &RQHWAXWELYHJERQHYDGR.  FODQDQG KHDWM  UYHWY DUH P RUH
UMEHQAIR WH [P SSFWR! F@P DM FKDQIH , Q DAAWRQ Z KHQWHH IVIGRAQ) WH FEDHU
WH UYHJDQG IW EDQN WH BMW SROWRQ Z IOFH FDXVHG Z KHQ Z DMLY EUHTRK WHUEDQ\W
, QFHVM DM\ RXUBFDZ. DMYKHG R JHAIR NGRZ. \ RXUMAHEP V DQG UYHLY DQG FRQAIEEX\M
\R WHUFBDD XS

5HVHDURK WH GFDZ. DMYKHG WD RUVAKRRAY VYDMG IQE\ XMQ) RQIH UHVRXURHV
VXK * RRIGI0 DBV.0 RGH® \ : DMYKHG RURWHUUHVRXUFHY GHYHBSHG B\ WM RU
®FDIDI HAHY <RX FDQDOR SXUKDH WH: KW 5LYHJO 05 DQG* XIGH IURP WH: KM
5LYHU3DWZHIKLS |RUDP RGAVAIHH
,GHOM\ \WH P DRUUYHLY DQG WIEXVEUHY WDNGZ. WURXJI K WH DUHD DvZ HODY DQ)
P DRUERGHVR Z DMUWDADH SOVRI WH Z DMYKHG &KHAN RXW DNH/ HWRQY
. KDAVDZ DMYKHG'_Z KIFK [V KRWMG RQWRY P CBVDFI IVFRP WY \SHALIE \R
QRUNZ HAMLD9 HIP RQVEXWINH P DMUIDY DG CPAYIWEV 1Q P DNH MD YDBTES! UAVRXUH
HYHQLL \ RX GREEMYH DQG WIFK WHUH
<RX FDQP D\H\ RXURZ QSK\ VIFEDORUGQ MICP 05 IGFGIAQ)
D: KHHGR\ RAUMNGHQN OH IQWH Z DMYKHG' : KDADUH WHUI DYRUM SOFHV IQ
WH Z DMYKHG @H\Z [P P 1) KRBV IMKIQ) VSRW \VFHQE YIHZ V HE"
E: KHUH DUH SOFHV WDAGHYHBSP HQAKDY SRMQAD® DIMHG\WH IGZ Rl Z DM
F: KHHGRHVWHZ DMUFRP HIRP IQWH Z DMIKHG' © KHHGRHVIWIR' +RZ GRHV
Z DMUFRQGHAWKY' 7KIVVRROURP 5LYHU5XQCHU* GEDID®Z V\ RX VR SOFH DUIQ
QRS DQ Z KHH IQWH Z R DG REVHYH IW SDK DQG Z KHH IMHQGV XS
$IWUJHMEY DQCSSUHADARQ IRUZ DMUIQ\ RXUFRP P XQW RRIQRURW DQ} HD) URP
6RXUFH\R 6HD5LYHJEBIDSS &RQHPWDMBLYHUSRQHYDR  LQWH 8 SSHU9 DB
+DYH IXQDQGHIR  DFODHU KHDEMHU P RUH BHDAW YXAIYHUIQ\ RXUFRP P XQW

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI 30 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



5HVHDLRK WH GFDY. DMYKHG WD RUVAKRROY VYDMG QB XMQ) RQIH UHVRXURHV
XK * RRIGI0 [BV.0 RGH® \ : DMYKHG RURKMHUUARXUAHY GHYHBSHGE\ WM RU
GFMDI HAHV <RX FDQDBR SXURKDVH WH: KW 51YHUO D5 DQG* XIGH IURP WH: KM
SLYHU3DWEZHIKLS |RUDP RGAMATHH
,GHOM\ \WWH P DRUUYHLY DQG WEXVBUHY WDNIGZ WURXJ K WH DUHD DvZ HODY DQ)
P DRUERGHVR! Z DMUWDADUH SOWAR! WH Z DMYKHG &KHAN RXW DNH/ HAWRQY
. KDANVDZ DMYKHG'_ Z KIFK [V KRWMG RQWRY P CBVDUFI IVERP WYV \SHALLE \R
QRUNZ HAMLQ9 HIP RQVEXWINH P DMUIDY DG DPAYIWAV [Q P DNH MD YDBTES! UAVRXUH
HYHQLL \ RX GREEMYH DG WIFK WHUH
<RX FOQP DN\H\ RXURZ QSK\ MFDORUGL] MICP T8 I(GFGAQ)
D: KHH R\ RUMNGON OYH IQWH Z DMYKHG' : KDADUH WHUI DYRUM SOFHV 1O
WH Z DMYKHG @H\Z [P P IQ) KRBV IMKIQ) \SRW VFHQE YIHZ V HR"
E: KHUH DUH SOFHV WDAGHYHBSP HQAKDY SRIMQADD DIMHGWH IGZ Rl Z DMU
F: KHHGRHVWHZ DMUFRP HIRP IQWH Z DMYKHG' © KHHGRHVIWIR' +RZ GRHV
Z DMUFRQUHAWKY' 7KIVVRROURP 5LYHU5XQCHU* GEDID®Z V\ RX VR SOFH DUIQ
QRS DQ Z KHH IQWH Z RUG DQG REVHLYH IW SDIM DQG Z KHUH MHQBY XS
$IWUJHMY DQCSSUHADARQ IRUZ DMUIQ\ RXUFRP P XQW MRIQRURW DQ] HD) URP
BRXUFH \R 6HD5LYHUEBDN8S &RQHAWDMBLYHUERQHYDR  IQWH 8 SSHU9 DB
+DYH IXQDQG HIR  DFEDCHU KHDEMHU P RUH BHDAW YXAIYHUIQ\ RXUFRP P XQW

(VP &< PO ; FQY" 6ZI%Y

4XHWDY) IVDIXQZ D \R JHAMR NGRZ D SOFH DQG GHYHBS D @UDAYH CERXWKQTXH @FD0
IFDMUHVR DFRPPXQW 7KHHDHPRHWDD 4 XHWNV GHYHBSHG | RUSTFHV IQWH
8SSHUODBA  WHVH DUH FD®IG 9 DB 4 XHVV < RXUFOW FDQ P DNH D TXHWAIR H SBUH WH
BFY. DMYKHG DG FRP P XQEDM 1 LQEQ) V UHDWG \R F@P DM FKDQJH HTXAW DOG IXQAQ)

SHVHIFK WHKIMRY Rl IGRAQ) IQ9HP RQARUL HZ +[P SWKILH $ FFREQ) R WH

: KW 5LYHU3DWEZHIKISE/' DRISXAL 5XAEHD DMYKHG 6 FIHQNAMWP RWWRZ QY QRZ
KDYH D UHJ XOWD XSEDMG +00 DG 0 W DARQ30Q DG WHUH IV X\VXO® DRGH RUE R
SDIH I3UHVIRXV 2 FRXUHZAM WWEGI RUGMWHVH KDYH BHFRP H DJ RRG \VRXUH |RUBFDD
| GRG KIMRY

6HH Z KDAX RX FDQI1QG RXWCERXW RXUGFDIDUHD DQG DG KRZ. VR P DNH D9 DBA 4 XHW
7KHHIVDOHDG DRXUEXGP RQWH 9 DB\ 4 XHWWWM | RUGHYHBSIQ) DZ DMYKHG
_TXHWKDAZ LOKHS \ RX J HAWELIMG

;. RUNZ IW 9 MICRRP P XQWAV R VIS QR WHUTXHWWY H SHWH DG KHS \ RX FUHDM D
4 XHWRU\ RXUDUWHD

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI a0 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



6XEP I RXUIQVKHG 4 XHWWR 9 MICERP P XQUWEAV \R WDAKH. FDQ P DNH MIFFHWES! \R
WH SXEEF DQG RWH.Y FDQ G0 CERXINH KMRY Rl IBRAQ) 1Q\ RXUDUHD XQGHIMIQG
Z KR KDV EHHQWH P RWP SCPMG DG H SBUH WH UHDARQKLS BHE HHQIGRAQ) DG
FC@ DM FKDQJH

QIR-VANIMEG ZY SWIFRISL

1R Z H DHEWEOIQ) CERXVWRP HMQ) RQEH Z H DH DY) CERXASD 1Q) Z WY D\WHIP
WEE®! DIXQKDQEY RQRROR UHDDMFD® MP XOM DZ IGH WDQIH R UYHUSURFHWHY DQG J OQ
DI LWAVKDQG XQEHIMIQAQ) R WH P LIKW SRZ HUR Z DMUIQDVOIH DQG FRQBICHG
HYLLRQP HQWV

e 7KHOHP RQNOQMMM R 1 DMUDBHHIH 9,16 KDV DWUHP \WEBH WO BH UHOMS
|RUWH FOMIRRP RU\ RX FDQYIMWD, 16 DQG XVH IWKHH $ YDUHV Rl WEHKIQ)

P DMIDY UHDWG VR WH VWHP \WEB DH DYIOEG RO HP WYHUFRP  ICF3AQ) DBWRQ
SCANHWRUJWDEHY E - GHYHBSHG R WH 2 WEXTXHAKHH 1 DMUDCS HVRXUPHY

SRQHYDARQ' MAIFW?2 15&'
o $AMIDAYHD L\ RX Z RXG @\HWR JHAIQR VRP H HYI IGHHUIQ) VENH D G&RN DAKLY EBJ
[' .< 6WHP 70EEI IURP WH 8 QYHMW Rl 7HQGHWHH . (R YI® RUFRQGANDR, QMCHW
VHDURK | RURWHUMP [QUUHVRXUAHY
e (YHYRHBYHVWR SO Z W Z DMUR IQYIW \ RXQI HUMMGHQV RUSDUHQWV IQR WH
FOMRRP DG WK WHP Z KD RX KDYH BDUHG

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\ESI a0 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



' QR
2TW. S) JUM

,Q DEAWRQ R DOR| WH RWHUSIREBP VIBRAQ) FDQ FDXVH HIRVIRQ FDQ SH.P DHO®
FKDQ) H WH OQBWDSH DOG FOW 7 D VRIOKDATRUP V' WH | RXQEDARQ | RURXUHFRM WP V/

< RX FDQ SUFWAH GAMI Q WINQ VR MBZ VRICHIRVIRQ DAl RXUVAKRRARUIQ WH GFDD
FRP P XQW 1 RW \WDAWH KW 5LYHUSDWZHIKLS VWHWHY WDAHRMRQ LY D QOMUDCSUIRFHW
ROVWHPV YV WI® D/\WHP VOUH FROMIQ® O \RWH IRFXVROW IQ) \R \BZ
WH DM Rl HIRVRQ UDMHUWDQ SUHYHOAY MDY SUHYHOAD) IMRIWIQ IGRUHDHV 1P STFW

CRZ QIHP

* R\R DOFDARQZ W DQHIRVMRQSUREBP / RFDOAN® R 1HUJ UHDASRWIQADE DQG DUH 1XQ
VR H SBUH 6HH WH 8 SSHU9 DB\ 7NO' $ WRADWRQWR 11QG RGH GHOU\ RX &ROMERIDM
Z \W GFD0DYG P D HY VR QVRXW HIRVIRQ DG F@P DM FKDQJ H DG GAMJ QVRGWRQY
$VWHWWHMVW B GHVARIEQ) Z KD RX QRWAH CERX\WH SUREBP TP HIRUIDARQH IRW
\ RX VHH DG SDAMUQV\ RX REVHYH HJ UHEQQ) Z DY Z DMUEDY G H DDV
PXGHW W RQWH SDM \J Qv BUG)I HY WHHY FEDUHG GDYHY WP DORANY HF
SUDM WP VDG VHBFWSRWPRIHWDY  IHHAZ D IURP HOFK RWHUVR H P ICH
WH SUREBP 1QP RUH GHSW DG Z RUNRQWH IMAXH
8 \VHWH G-MIQWIQNQ) SIRFHWE Z RINQ) WURXIK WH IRGBZ 1Q) \WMSV
D(03$7+,=( 74 R IHAD/FEDUDVHQH D/SRWEBI Z KR IVEHQ) IP SCPMG B \WMV
HRVMRQ KRZ WH DHEHQ) [P SCAMG DQGZ KDAWH  Z RXG@HWR CGR 7KV
IFGHVDORUDAW V $OR W VR BDDZ KR IV IP SCPWY WH SUIREBP DG Z K\
SROPNIQRWP DARQE DINQ TXHWMRQY REVHYQ) 1P DJIQQ) DG WHVHDKIQ) ,Q
RWHUZ RV W VR SXW RXWHDIQ RWHUSHRSBEY RUEHQI/ \KRHV RUSLY V
URRW FOZ V HF
E'(),1( &DHX® REVHYH\ RXUDHD DG WH HIRMRQ SDMADY ' Y. Z KD RX
EHDHYH LV KESSHQQ) Z W WH Z DMU\RIOANCOZ 1QG EDUHLY URDGY WP 6HH L\ RX
FDQ FUHDM DGHRIBIG A UP RN WH HIRVIRQ SURFHW DQG Z KDALY FDXMQJ IWB\H
DURZ VDG OEHY R H SOIQ 2 GFHHYHY RGHKDVDJRRGADIUP \KDH YDHG RQ
Z KD RX BDUHG IURP \ RXUWEP P DMV DGG RUFKDQIH\ RXUGDJ WP
&RP H\R DFRP P ROXQEHWEQAQ) R Z KDALY KDSSHQQ)

5LIKW-HH $Q( GFDRUV* XIGH |RU( TXMIESI A0
&TP DM $ PURQIQWH 8 SSHU9 DA DUG % RGG



F,' ($7( ,QAYIGO0 1Q\ RAURXIDOGLY RUGHVAUEH DABDIMNUH IG-DVRI Z KDV
FRXG EH GRGH VR DEGUHW WY SIREBP JLYHQZ KDY RX NGRZ CERXVWKH SUREGP
WH VRRY SURYIGHG DG RWHUUAVRXURHV IQWH DUHD ( DK SHYRQWKDUHV RCH IGD
SHUVMUD XQAGHDV XQ RXAW7 KLY IV ELDIQARWP 1) \R DOHDLHNIGHDY DUH DFFHBWMG
R P DMAUKRZ [P SIDPWFDO$ VDWIP GHAGH Z KIEK IGDVR W RXW
G352727<3( 8\H\ RXUIGDV\R W VR P MJ DM WH HIRVURQ
H7(67 +RZ GR\RXNFRZ L\ RAUIGDIVZ RINQ)" : KDA&/PRYIQ) WHIBZ R
Z DMUIQWH IOMQGHG AUHPARY @ K\ IVWVKESSHQQ)" © KD/ QRAWZ RINQI" @ K\
QRW +RZ FDQ\ RX DEDBW RXUP RGHOR P DNH IMEHAMY
&RP H EDANVRJ HMHUDQG GR DI DB Z DBIR! WH QL HIHQASURVRWSHVY 1Q DPWRQ +DYH WH
WLP VH SOIQWHUP RGHY WHUWING) DG WHUDWHAP HOAR WHUVKFFHW $ SSO
WY SURFHW/ VR \ RXUVAKRRO DL RURWHUDUHDY WDAGHHG KHS Z IW HIRVIRQ SUHYHOARQ
* RIRUDKINHRQDUWIQ @D VR HIR BHQ) RXMGH DG REHYHKRZ \ RXUHRVMRQ
FRQARCP HWRGY DUH Z RINQJ

6WHIP EDQN UMRUDARQ DQG USTUDQ EX I HUSOQAY SURMFW KHS UHGXFH HIRMRQ DG
SIRMPAD) DQMIBRGY Z KB [P SURYIQ) KDEMBA |RUD YOUHW Rl SOQADQG DQP DOSHAHY
/ HDL CERXWAAHCP EDQN UHWRUDARQ DQG USDUDQ EXITHY DQG Z RINZ W D SDVWIHUVR
IGHQM\ DG P SBP HQAD SIRMPAIQ\ RXUFRP P XQW

SRQHAWZ IW GFDCSDMZHLY VXK DY WH Z RQGHUIXQ KIW 5LYHUSDWZHIKIS VR KHS \ RX
11QG DMW 1Q\ RXUGFDY. DMIYKHG WDALY IQGHHG RI D UHWRUDARQ SURMFW

) RUEDAND URXQG RQHY I IQ) 1Q UISDUDR UHWRUDARQ VHH +ROIQ) RQR WH* 5((1 =RCH
$ <R 3WRIUP |IRUWH6WG DQG6WY DBKIS Rl &RP P XQW 51SDUDQ$ WD/ D
FXUIEXGP 1URP WH %UHDX Rl / DQG 0 DI HP HQWV

* HAIQBILHG R H [P SBV RI_UISOUDD UAWRUIDARQ IQ RUDURXQG WH 8 SSHU9 DA

KU KO KWG ROWH : KW 51YHU3DWZHIKISE 7 HEVIW

. RINQJ Z IW GFDCEOMZHY GHYHBS D SOQIRUXMQ) WXGHQASRZ HUVR UAWRUH D EXITHJ
DD

* HVUXSSRUWR P SBP HQA RXUIGHD WURXJ K WH 1 DARQDCBOIUN 6 HYIFHY/ 5LYHY 7D
DOG &RQHYDARQ S WIMEFH SURIUIP  Z KIFK IV YHY  CPWYH 1Q WH 8 SSHU9 DB\

$ IWIUWH UHRUIDARQ H | RW DUH FRP SBM VHH L \ RX FDQ UHQAFDCRHV R |BDAGRZ Q
WH UYHUDQG CESUHADM \ RXUKDUG Z RUN

5LIKW-HH $Q( GFDRUV* XIGH |RU( TXMIESI O
&TP DM $ PURQIQWH 8 SSHU9 DA DUG % RGG



+DyH\ RX RU\ RXUICP I® RUDIUHG H SHIHFHGRUBHHQDOIHAMGE DIGRG' : KD/ \WH
WRU " +DYHP HP BHYRI \ RXURRP P XQW 1Q SDWFXOUHGHY O/HG WURXI K KMRUE
IGRGV' : KDADUKH WHUMRUHY' 8 (FRYHUWH KMRY R IBRGV IQ\ RXUFRP P XQW DG 600
KRZ WH KDYH IP SCAMG WH DUHD &RGPWKHVH WRUHY DG P ONH WHP IO DYIGR RU
RWHUP X@P HAD SURMPWR \KDUH Z IW \WH FRP P XQW

' HYHBS DVH\R UAVHDURK TXHWRQY | RU\ RXUIBRG LQYHWM DARQ \XFK DV

D: KHIHQGIBRGY KIBSHQ DG Z KHY

E: K QGGWH KDBSHY ' I1GOQG XVH DG GHYHBSP HQAKDYH DQ P SCPARQWH

VHYHIW Rl |BRAQ"

F: KDAZ D/WH QP DJHWR KXP DQ DG CDMUIDIFRP P XQWA'

G+RZ QG KXP DQDQG @MUDFRP P XQWAV DADBW :  KDAZ DVGRCH 1L DQ WMIQ) R

P W DM WH P SCPAR [XVMUH |GRGY!

$ VP HQARGHG HOUHU P RWWRZ Q/ QRZ  KDYH DUHI XOWD XSCDMG +00 DG 0 W DARQ 300
DQG WHUH IV XVXD® DRGH RUVE R SDIH I3UHYIRXV 2 FRXUHAAM IEGI RUGMWD J RRG
WY SRIQATRUSUHSDUQ) |RUIQMYIHZ VERUVR DGG P RIHIQR IRXQGDBQ) WHZ D
SRQHWZ IW DFRP P XQW RU DY} DARQ WDAVHYHY VHIRUAW HVDVDZ D R P INQJ
FRQIHPWRQY DG RU DA 1Q IQMYIEZ V
&RP HXS Z IW RWHUZ D VR UHFFUIWFRP P XQW P HP EHY IRUIQMYIHZ V IRUH CP SBI
SRWARQ D GHJ KERIKRRG OAMHLY RUSXWKS \J Q/ DAWH GFDOIRIDY RUWRZ QRIIIFHV
| HDQDERAWKRZ VR FRGPWQMYIHZ V_ 6\RY &RSV KDV D QFH BMRQRQWLY Z KIFK IV
GHMJ GHG IRUXVH Z IW \IYGHQNV
SRGPNQMYIHZ VZ IW WH FRP P XQW P HP BHY UHRWBEQ WHUMRUHY DG
FR®PWY RUP INQ) FRSHVRI DQ CFFRP SIQ IQ) SKRIRVRUYIG-RVWH Z RXG @H R
\KDWH
7UDQUFUEH WH WRUHY DG FRP SIBIDOMRI NH VENHLY. DV DQG WHP HY WDAHP HJ HG
IURP WH IQMYLZ
8MQ WHWRUHY DQG\VINHY. D V FUHDM D YIGHR WDAKDUHY WH KMRY Rl |GRGV IQWH
FRP P XQW DQGWH IP SCPAWH. YH KDG RQWH FRP P XQW DG IW P HP EHLY
6KDUH WH YIGR Z IW FOWP DV DQG WH FRP P XQW WURXJ K VRADCP HAD WKRRO
HYHQV RUFRP P XQW P HHMQI V
5HOPWZ IW WH FON RQZ KDAMH  BDLCHG CEFRAWERAQ) CERXWRP P XQW P HP BHWY
DQGKRZ WH FRP P XQW FRXG EH P RUH SUHSDUHG LQ WH | XVMUH

6KHEXUH) OP VRU
3(( SDARADM/GHY



" OHP) WMRTY
2 Z3EHIY

( TRRZIY ( ZDIWSWOHY
© KHQUDQV JHAKHD\ DG WPV DQG UYHWY/ \Z HOFX@HW FOQ I ORI WQBDAQ) R
\LJ QLIFDQAGCP DI H 2 YHU FXOHW Z HIH AP DI HG Q-+ XWIEDQH , UHH P RW® BHFDX\H
WH  Z HH QR HG VR KDQBBIDVRP R WDAP DJ QWCEH 6KIZ QUARGHXU 6\MYHQE
SKOBMRZ QO 1GEBI 6AKRROFOW IRXQGP D) FXIHW IQWHUVRZ QWDAZ HHIASIRSH.D
VI HG VHHIQAR WRY  DQG P DEH UHFRP P HQEDARQY VR WHUSXETF Z RUN GHSDUWR HQV

8 SADM 6RP HRI WH FXOHWIGHQNHG B\ 6KIZ &/ WWMGHQV DV GHHAQ) XSIWGEV
EXAZ HIH QR HAUHSORHG I0BG  Z DKIQ) RANIQWH IGRGVRI

([ SBUH WH 9 HP ROARXGHW Z HEVWM ) RU9 7 \WHVH GDKERDLBY DG P DSV FOQJLYH D
TXENVHQH Rl Z KHH FXOHW DUH DQGKRZ P DR FXOHW KDYH EHHQ DAMMHG DG

Z KHQ 7K FDQ EH KHSIXCBUHS EHRH QVFXAWQ) Z IW\WRZ QRI DY DG KHS

GHMP LGH SRWEGI RSSRUNQWAY LRGN | RUMMGHQN

SRQIGHUFRQIHAWY Z W WH ;KW 5LYHU3DWZHIKLS R BOLQ CERXAMKHUO RQVRUQY
WH: KW 5LYHUSIRIUP Z KIEK RITHY DXQURQEXGHW 7KLY XQWIY D XVH XQHRXUH
IRUDQ FXOHWAXYG SURWFW

J\RXDHIQ1 HZ +DP SVKILH FRQOHPWZ W \WH 8 SSHU9 DB/ DNH 6XQDS8HH 5HI IRQTD
3000Q) &RP P MWRQWR VHH Z KDAVRWARI LQRWP DARQWH.  FDQ SURYIGH CERXVWFXGHW
IO\ RAUWRZ Q

1 H WAKHANIQZ W\ RXUVRZ QRIIFIDY' 5HOFK RXAWR WH VRZ QP DD HUVRZ QFBIWN
\HBREROLG P HP EHY DQGWRZ QKUIKZ D IRUHP DQ 6HH Z KDMWRWARI DEAWRQADD

IQRUWP DARQWH KDYH CERXWINH GFDARQ DI H DQG FOSCAW Rl FXOHW IQ\ RXURZ Q
DG L WH. DUH IQMHMG LQ P RUH CDID (P SKDV] H WD RXUFOW Z RXG @H R KHS
SURYIGH XVH XAEDE CERXQ IDMKXPMUH GHHOY DG\ RX DUH CRAWHIH VR FRP SDIQ

1 WH DH IQMAMG 10Z RINGQJ Z W\ RXUFDW UHTXHWADP DS R VRZ QFXGHW , | W
IV LGFRP SBMW RUGRGH H MV RITHUVR DGG VR MRUMBWAFUHDAZY RGH $WN L FHYEAQ DUHDY
\VKRXG EH SURIMY HG |, | QRWBKTZ QVIXJJ VIV WED) DAWH VRS R WH Z DMYKHG DG
ZRWNQ \ RXUZD GRZQ

6HH LL \ RXUVRZ QFDQ SURYIGH QHHGEHG HTXISP HQWV\XFK DV P HDXUQ) HTXISP HQAMIHW
HTXISP HOVHAWR  &KHANIQZ W\ RXUGFDCSREFH GHSOLWR HOAR VHH L WH. DUH Z LAy \R
SIRYIGH \OIHW WIIQQ) |RUZ RINQ) RQ DQG DURXQG SXETF LRDEZ D V

* R 11QG WH FXOHW / RFEDM P HDUXUH SKRWRJ UDSK DG DWHW DA GHG FXGHW XMQJ
WH OB \KHRI THHG IQWH : KW 5LYHU3DWZHUIAKLS XQW

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI x| 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



' R Z KDMYHU\ RXUFOW KDV WP H DQG HIHU\  1RUDQG UHSRWA RXUIQAQIV EDFN VR WH
WZ Q

6P DBUVADBI YHMRQ , | \ RX KDYH FXOHW DUIRXQG\ RXUMAKRROFRQGMPD GHEIBG
V¥G R WHVH 5HMUD D00 R FKHANRQWHP  DQG GRAEXP HAKRZ  FRQAMRQY DH
HYROIQ) IQWH Z DMZ D VOERYHDQGEHBZ \WHP

8k )T 'S 2 FSFLIE < POWQ FYSTABHTO

2HZD WRKHS PDIHIBGRAQ IVE VBZ IQ) DQG FDAKIQ) Z DMUEH RUH MUHDFKHY DQ
DUHD Z KHUH MIFDQ FDXVH P DI H 7K FDQEH GRGH IQD YDUHW R Z D V \iXFK DV OQGWDEH

\VZ BBV URRIVIRS J DLEHQAQ) DG Z DMUFDAKP HOAVSHYIRXV SDYHP HOMJG WNQ J DEHY/
0 LJ KW RXUVRKRRQI URXQGV EH D SOFH | RUNXHK D SURMRWY

6VEWZ W VP SBI REVHYDARQY * HARXVWIKH XP BLHDV Z KHQ MINQY DG JR RAMGH \R
VHH Z KHIH DQGKRZ Z DMUIBZ V DQG Z KHUH IMSXGEBV 1Q WH DUHD VXURXQEAQ) \ RXU
VFKRRO, GHOM\  CDMUDADQG EXON HDMUHY WDAFRQAROKH IBZ Rl Z DIMU XK D/ QWKHY
DQG RWHUGIDQRI H W VWP V DQG SDYHG DG XCQBDYHG DUHDY/
,GHOM\ DVSRWRQ\ RXUVFKRRQJ URXQBV Z KHUH Z DMULKQ RII IV DQIMXH RUFRXG EH D
SUREBP 6HH WLV 6FKRRODG) RBZ WH' RS GMRQ SDRIRUP RUH GHMMBIG
IQWAXPWRQY | RUFRGPWY) 1QRUP DARQ CERXWZ. DMUKRII RQ VFKRRCBURSHW
8 VH WH 6 FKRRODLG 6 FRIHDLG GHYHBSHG B WH * UHQ6FKRRY, QWDAYH R 2 P DKD
1( SXEGF VFKRRO'WR DWMHWKRZ Z HOY. DMJBZ IVEHQ P DI HG
* UHHQ , QUDVAKRMUH DV 2 XWERRU( QMURCP HOMO CERIDRUHV IURP WH (3$ SIRYIGHVDQ
HYHQ P RUH FRP SUHKHQUYH GHHS GlYH IQR WRUP Z DMUP D) HP HQATRUJ UDGHV
;. RUINZ W\ RXUP DQMIDAH Wil | VR FKRRVH D F@P DM CPARQ VR EHAMUP DI H Z DMU
IGZ VXK DV WRWH 1QWH VFRUHTDLG RUIRP WH IGHDY EHBZ
DO DNHDWQJIOEH) % WMU+RPHY  * DEHY/
E 3XWDJUHHQ UIRRI RQWH VFKRROGIHUIDP DI [ ICH
F,1 \ RAUVKRRXY LOFH UNVXUCAQ) SOINQ) BW SURP R SHIP HCE®! SDYHP HQAV7Z R
I RUP DAYH URVRXUFHY CERXVWHVH \iXU BHY DUH_6RON XS WH 500 3HP HEG!
3DYHP HOWV (3$ JRY _3HDG6VEM ([ WOMRQE PIW YIGR +RZ P SHP HE®
6XUDFHVDHO DNQ) :  |GDH + DAV 8 QAMESI
G+DYHWWKH WNQ DQG SUHYHQAXRII Z MK D WDQ EDUHOVAH , QADD' HSDWR HQARI
( QNURGP HQEDD D) HP HQAY Z HESDI H 50Q YBUHY
H/ DQBWBH Z IW FDERS. WHHY DG @DAYH SOQWV LH Z 1Q1GZ HY RUVBOSUDLH
JUDAMVP RZ HGRGFH D\ HU

D 6KHEXUH) OP VRU
3( ( SDARADM/GHV



' HSHQAQ) RQZ KDAVRGMRQ\ RX VHBIFW RX FDQ UHFOXWBFDCSDMZHY R KHS \ RX
IXQEUIVH DQG RUDAMMAZ W 1P SBP HOAY \ RXUSDOQ

2 JDQ] HDSIFQE QHOU\ RXUGQHZ SURMPWIR WDQN WH SHRSBI Z KR KHSHG\ RX Z W WLV
SURMPADQG \R KU KD KWZ K\ \ RXUFOW \RRN RQWLY SURMFW  KIB! SHRSEI DUH HDAQ)

\ XPP\ IRRG\ RX P LJKWZ DR SRIQARXARWHUDUHDVRI \ RXUFRP P XQW \WDADBR
GHGWIVNQGRI Z RN

QAV<I7IH"$

: HNQRZ |GRGY DUH DVHURXY WUHDADQG F@P DM FKDQI H IV IFUDQ) WH @HIKRRG R

H WHP HZ HDMHU$ FFREQ) R ) BRG5HIB 9 HIP RQM, W/ 1P SRUEIQAIR XQGHIMIQG Z KDV
Z H | DFH DQG VENH WSV VR DEDSWE DG WH WP H VR DEGUHW IBRG KD DV IVQRZ. 2 WHZ MVH
Z HIMN GMQ) [P SRWIQAFRP P XQW DAHM |, V\ RXUFRP P XQW UHDG " / HVil/ 11GG RXW

) BRG5HX3 9 HIP ROAKDY H \WQYH | BRG UHDAGHW UHVRXUAHY DG GAVRUEHY D SURFHW
|RUFRQEMPWY DFRP P XQW DMAWP HOAVZKYP D SURYIGH DJRRG WMWY SRIQWV
5HDGO DNQJ W-DSSHD ) BRGEVRUHVIRP ) BRG5HIG 9 HIP RQMR WHKRZ RWHU
FRP P XQWAV KDYH SUHSOUHG | RUIBRAQ)

/ RRNIRUSDWHY ([ SBUHZ I \WHP Z KDAMYGHQN P LJKWEH CEGI VR Z RINRQ
D<RXUFRP P XQW V SXETF Z RN GHSOWR HOAP D BH WH EHVASDRH VR \WELW
EYRW 9 HP RQADQG 1 HZ +DP SVKWWH KDYH 610HU-DENHW Z KIFK DUH , QMDI HR

WLP VWD CAOBM FROERDAYH \REWRQY VR WM | GRG UMN SURUIMAY , | DQ RCH
NQRZ V CERXWZ KDAMUENAV | RUD FRP P XQW R EH IBRG UG IMWKRXG EH WHP
F$@ADMD FRQHPAALHAWD Z W\ RXUWBM DI HIAHY WDAKDQGEB! | GRG UHDAGHW

XK D/ WH L+ ' HSDWR HOAR! ( QAURCP HQBGBHLYIEHY

' HYHBS D SIRMPAWNDADD QVZ IW\ RXUFRP P XQWE/ GHHGV DQG\ RXUMNGHQN

[P BEMRQ/

7HOXV CERXAMAR Z H FDQZ UMM IMKS KHH

5LIKW-HH $Q( GFDRUV* XIGH |RU( TXMIESI [
&P DM $ PARQIQWH 8 SSHU9 DB\ DG 94 RQG



7*84. 7(*8

: WIWRQ 7IXIAMIX

e $IW,IHH SHORWRQY/ DG/ HARQYIURP 9 HP RQV/+IRUE ) BRG V DVKRW
VIGR SIRGFHGE 97" LJJHIBRNGQ) EDFN DAIMH KMRUE |BRAQ) FDXVHGE! 7WRSIFID
EVRWP ,UHH

e )BRG5H3 9HP ROAVDUMRXUFH ILRP WH WM Rl 9 HIP RQAMKDASLRYIGH
FRP P XQW UHSRWV DQG P DS VRRO/ VR SUHSOUH IW UHMGHQWV | RUIXMUH VRUP V DQG | BRG
HYHV

e 5HOMS 6WHP 70E® IURP WH I HP RONQMMM R 1 DMBBAHFHY 9.16 W
G RQMDM UYHUG (TP IEV DG FRQHYDARQ SUGASBYV

o BWHP 7[CEGI&XUWEXGP |URP WHFRP SOQ WDAP DNHVEWHIP 7CE®V (P 5LYHU

e 6WHP 70EGI/ HAMRQ3DAMHWGHYHBSHG B WH 2 WEXTXHAKHH 1 DM HVRXUFHY
SRQHYDARQ' MAUPWY P HDIQNRUIWDGHY E

o 7HDRKHUSHVRXUFHVIRP \WH : KM 5LYHUSDWIHYKIS IGFGGHY D UYHJUP RQURUQY
SIRIEP WDAJ HV WYGHOV RAGRIQ) 1IHG Z RINRQWH : KW 5LYHU

o 7URSEDB\RP , UHH +IW 9 HP RQV IV DWKRWWIGR ILRP WH 6\WAN 1Q9 HIP RQW
VHIHV SIRGAHGE. 6HYHY' D VWDMWKRZ VWH H WOAR! |BRAQ) IR®Z 1Q) 7URSIEDD
B\WRP ,UHH

'8SSHJ9 DB\ $ CRMMRY:  RUNJURXS BV YDURXY SOW R WH FRP P XQW VI HHU
R Z RINRQEX@IQ) D FIP D UMEHQAB SSHU9 DB

NN 7JEV 7IAMIX

e _&WPDME&KDYH: 10 NSOFHO AR +HHV+RZ : H3UHSOH \VD7(' 7DD
B &REWM 3IEKRQYDMBI [QZ KIEK \KH DY CERXADFIMY Rl F@P DM P LJ IDARQ WH
Z RO MOWIHG IRU

o SRQMIDARQ/Z W &RP P XQWAV &ROUCHDARYY IRU( TXMIER) BRAQ) DG’ MO
SHRYHY 3RTA VDD SDIHSRIA USRWURP WH $ P HIFDR) BRG &RDMRQ CERXW
KRZ SRR P DNHY FDQ FRQUHAWZ W BDCHY R XQEHUWHSUHVHOMG FRP P XQWAV IRU
P RUH HTXWIZE®! QVDAMUSUHSDUHEHW DQG UMVSRQH . H VEINHZ D VILRP WLV UHSRW
DUH \XP P DUl HGIQDE®J SRWE\ WH \CP H RU DJ] DARQ

e 5HG/ICHG 1RZ ) BRAQ) I\VDZ HOLGMADMG DIWFB! [URP 9BRP EHJ P INQJ
WH FRQIHPWRQ EHE HHQ KIMRUE KRAMQ) QVAUP ICDARQ DG PXUHONGRUDHG MR
|GRAQ) 1Q AW CARW \WH 86

5UKM-HH $Q( GFDRUV* XIGH IRU( TX\MEESI %0) 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



o B6HIVHIDMGE ' IMIQ IVDKRWIE WDAH SBUHWH |RU RMQKMRY R
KRAMQ) VHJ UHI DARQLQ'$ P HUFDQ FMAV DQG IW FRQAXQ) 1P STPW RQWH SUMHON

e« _6HIDM8QDIP RX\VD 6XSSRW 9 HIP RO/ W\ QYILRGP HOBOXWWH 3R VD
97" 1JJHUDWFE GHVAUBQ) +XUIFDCH , UHHE QVSURSRIRDM [P SCFW RQP DL QDD HG
FRP P XQWAV DQG B IMDAWRQ VR DEGLHW WL DG RIMHUHQYILRGP HQEIOMVMWAH FRGFHWDY

e _8QYHYW R 9HP RQNR 6WG. P SCAARI &@ DM &KOQIHRQ0 DX CAMUHG +RP H
&RP P XQWA VD97' LJJHUDMWEGI RQDWYG EHQ) FROGAMGE 890 WH
8QYHWW Rl 1+ DQGWHSQYHMW R 0 OCH H SBUQ) KRZ P DX DRMUHG KRP HV DG
WHURZ GHY DUH [P SSPMGE. DRKDQIQ) F@P DM

AN | ZHPINFHY IXAMIX

« 9DIF)BRG)FW

o _7RS P SRUEON DFW$ERXW BRAQ) VD P IO YIG-R FRYHIQ) WH
EDVEVR! |BRAQ)
o _7KH 7\SHVR ) BRAQ) ([ SOCHG VD PIQMWYIGR IQZ KK D

EDJDEDQ P HMRURB IMAH SDIQV \WH VAHGRH BHKIQS | BRAQ)

o [ )DFWDEFRXW BRAQIT IURP WH QRQ SIRIMDGYRFTA JURXS $ P HIFDQ5LYHY
FRYHY | DFW CERXWGRGY DV @MUDCEVDAMLY DG WH URBV WDAZ HDQGY DG
GYHHVRSD IQSIRWPWY FRP P XQWHV

o [ )PWDERXW BRGY IRP ' R6RP HMQI RU JLYHVWH YHY EDEV CERXWEBRG/
Z KHHWH KDSSHQ DQGKRZ R SUHSDUH

o ARNHD: DMU&\ FBIIVDZ KRBIXQWURP WH&DY , QMMM R (FR WP 6\WAHV

CERX\WH Z DMUR FBI WHUH DUH DIHZ. GMRQY WD/WSHAL ED® GRN DAWH VFKRRODLG

o SXUIEXGP /IBIDY 1URP WH/ INH&KTP SOIQYDMQ3WRIUP [V DOTERXWZ. DMYKHGY
Z W UAVRXUAHV | RUHGXFDRWY | URP WH HBP HQRY BIYHOR FR®U H DV Z HOP DMUDY
WDAFDQ EH XVHG IQ VHMQ) V RAMGH Rl FOMIRRP V
" RGABXQRII IV DQHYIGHHIQ) XQWRUIWGHY E  IRPXVHGRQXUERQUKRI ,\WZ DV
FUDMGE WHO XVHXP Rl 6FAIHFH YRWRQ
([ SBUQ) <RXU: DMYKHGIVDGDNQ) PRGXBIIRU. E VYGHQNVIURP WH (3$ WDW
IFRGH RAVERRY KDQG RQ DQGZ HE EDVHG | HDMURV
o * UHHQ, QUDMKRAMUH DV 2 XVZRRU( QMURCP HQMO DFRDARUHVE. SRRP DFUYHRU VD
JIXCHFRQEQQ VFKRRODWG EDVHG WRUP Z DMUP D) HP HQABMRQ SDQV | RUJ DRV
E ,\WZD/VGHYHBSHGE WH (3$ DQGHEFDRYIQO0 DY OG
. . ) BRG ( GXFDARQSHVRXUFHV SIRYIGHG B\ WH $ WRAIDARQR! 6\IMM ) BRGSDIQ
0 DI HY SHVRXUAHVDHVRUMG B JUDGH DJH GYHO

« S5HIIRQDOL HZ VEVRUHY $ ERMVBDM BRAQ) ( YHONV

o _6VMG6D, V0 DR &XOHW &DWDQEH" HEW) IRP ) BRGY VDWRW\B 35
WRY CERX\WKRZ FBJ JHG FXGHW FROAIEXWG VR WH RIMV IR@Z 1Q) 7URSIFDO
6WRWP , UHH

5LKWHHH $Q( GFDRUV* XIGH | RU( TXVEE®! <0 BKHEXLGH) DUP VRU

&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



o _: KHOWH: DMJSROHG $OWDG5HMCHON SHDO) BRGRI UHRXQNV
DRWHUKIMRUE 1 HZ +0P SWKILH IBRG

e 0DBSIQ) <RXU: DMYKHG VD SCEHUP DEEEDHG CPWIW IRUJWIDGHY E W2 DV

GMIGHGE WH: DMYKHG 3LRMAW MWWH OP Rl [GFUHDIQ) P DS OMIR DG

Z DMYKHG IGHQMEDARQ

ORGH®M\ : DMYKHGLVDZ DMYKHG P RGHIY Z HE DBS WDAAMGHQN FDQ XVH R

DQDD] H UHDODQG XVH DQG VRIGEDM [Q WHUQHI KERWKRRGY DG Z DMYKHGY WHUH DUH

AOMKPWRQY IRUXMQI WY WRRO

o SIYHJSXQUHJ* GEDAV DIXQZ HEVIW WDADEZ V\ RX VR SOFHDGRS Rl Z DMU
DQ Z KHIHRQWH Z RUG P DS DQG VHH W SDK

o B6FKRRODG)R®Z WH' RS IV DBGWRQERMREHYIQ) DG FRGPAY) IQRWP DARQ
CERXAWZ DMUXCRIT RQWH VAKRRCBURSHW

o B6FKRRODG6FRUIHDEG IURP WH* UHQ6FKRRY , QUDAYH RITHY YHY VSHALE Z D V\R
DAMAWKRZ WH VFKRRODUG Z LOP DRI H WY DMU

e 6\RP 6P DWSFKRRYIVDJIXCGHIURP WH (3$ RQIP SBP HQAY WRUWP Z DMJ
|QUDMKPMUH DQG IRUHDQ). HQYILRGP HQEODMLIR

o B\RUP Z DMUDQG* UHHQ . QUDMAKEVMUH 1V D VHYHQM J UDGH VAHJAH XQUWFUHDMG B\
YRMRQIXEMF 6FKRRY 1QZ KIFK VIYGHNV IQYHIA DM SKRVSKRUIXV SRGWRQ 1Q WH &KDUBNV
5LlYHUDQG L DIGKRZ  WHUVRKRRQY FRQUBEXWY) R \WLY SUREBP

o SUAN6WRP Z DMJO DRI HP HQAIV DXQWRQJ UHHQQ) XUEDQ WRUP Z DMUIQ UDVAKPMUH
Z IW DQ CBSTHG HY IGHHUIQ) IRFXV ,\WZ DVG-MIGHG B WEFKHQI IGHHIQ) RU DG IVIRU
VHYHQM J UDGH VIYGHQV

e - DMUDQG: DMYKHGSQWIURP WH&E&DY , QMMM R ( FRM WP 6\WAHV IGFGGHY WH
[ARNHQ: DMU&\ FOI XQUWIKDARI I HY BMWRQY WDMSHAL EDO® GRN DAKH VFKRRODLG

o - DMJ: DMJ(YHY Z KHH IV DQHQ IGHHIQ GMRQGMICHG IRUILL WJ UDEH WYGHQV

IURP WDFKHQ IGHHIQ) RU 7KH BMRQH] TP IGHV AL HHQAWSHVR! | GRGY WDARFAFXU
IURP QLIHIHQAZ DMUVRXUFHV

STVISYRQZS L STAMIX

e )IQG)XQAQ ) BRG5H IVDOMR UAVRXUFHVSIRYIGHGE. WH WM Rl 9 HPP RQAIRU
UMGHQNV R 11QG IXQAQ) R \XSSRWEBRG UHDAGHW P HDUXUHV

o 1HZ +[P SWIH' HSOWR HOARI ( QYIURGP HOBBHYIEHY &UMFD0) BRG 5N
QDKM * IDOABIRIUP  SURYIGHV IQRUWP DARQRQKRZ \R [BSD | RUIXQBY UHDWG
VR SDQQQ) DQG DAMHWQ) |BRG UMN DV Z HODVIP SBP HQMY 1BRG UMN P HDUXUHV
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RGHR 0 DMO F&RUP [ENE/ \IXGHQN HP ED] RGHG RQD\VKILWKDAZ DV SDWR DAVSD. [QWH

VAKRROGVELWEY Z IW MVABRNG) DAWH OEHY RQWHUFGWHY KLY IMGHQN KOG | RXQG WHU

ZD \RWHWRY R WH5DD30 DEXCQQ) 1Q' KIND Y OGHK ' HVGW NIRZ Q VAKPMUID

|QZ V DOLYH J DUP HQADPRUHY IMKRXVHG Z HH IXQR Z ROHLY Z KHQ MFR@BVHG 1Q$ SUO
N RYHUD WRX\VDQG SHRSBI DOG IQMUQ) WRX\VDQGV P R

) DMIDKIRQ [QVKRWMY WH P DAV SLIRGAWRQRI SRRUTYXODV [GH SHOUYH FEWIQ) \WH WSH
WDNBRGY$ P HIFDQ UHBICRXAEW :  H DUH HFRXUI HG VR EX. VR P XFK DG XVH MIRR
QB! 7KH HQYILRGP HQBICDQG KXP DQ FRVW DUH W JHIQ) DG @HWR P D) SIRGFWZ H
XVHHYHY G WHVH FRW DUH KIGEHQIRP \WH FRQUXP HU 7KH MXHV LGFGIGH Z DMUXVDIH
P LEURI LEHY J UHHIKRXAH J DWHY GH RUABARQ WY 1QV DQG KXP DQ W KW 7KH FTP DM [P SCFW
R IDKIRQFRP HV GRARQD 1URP WH P DQXI CRAMUQY  SURFHW EX\VWKH RYH.DOFX@MUIOAHG
VRZ DB/ RYHIFRQUXP SWRQ DG Z DAM

BV Z I WH KL KO CFRHWEBI 1 35 YIG-R VHIHVI30GHAD RGH 0 DNVD7 6K

0 DA/ FOW Z HOARQWR IQYHVM DM P D [ XUWWHUTXHRQ/ SIRYRNHG B\ WDAIQWIO
RYHYLZ +RZ IVFRARQJIWRZ Q : KDADUHWH P SCFW R WH SHWAGH XVHG RQWH
HOMURGP HOADQG WH FRP P XQUWAV' +RZ GR Z H XQBOFAN WH FRP SB[ W Rl RXUIP SCFW
QHJ DAYH DQG SRMYH Rl VXSSRUY) \WH FRP SDOHV WDAERW FUDM HARQRP IE
GHYHBSP HUABXMFDAH &P DIH IQWHH SOFHV' 7KH @HVR! LQTXW DUH HIGBW

FRP SHIY DG P X@AVASTDY  $ QG WD/ MFRARQ 3ROHWMULY P DCH IRP SHARBXP
Z KIFK RSHQV XS DQHQMHD QLI HHQAIQYHA) DARQ

7KAVH GDUHY FRQEHAMG Z W FRP P XQW RU DYl DARQV@NH9,16 %WWDQ AWFKHV &P S
DG WH %DYH &KD®IQJ H WDASXURKDH WAKILW [RUXQL RP V FKDUW WILFHY DG RWMHUX\MVHY

SLIKWHHH $ Q( GFDRUV* XIGH | RU( TXVEE®!
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&TP DM $ PURQIQWH 8 SSHU9 DA DUG % RGG
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XVHV DG WRNWHP RQDVDIFRHQN 7KH  SDMZHIHG Z IW RCH RU DQ] DARQ VR GO CERXW
WHU7 \VKIWGHHGY WHQ LOYHA DIMG RSWRQY DG SURYICHG D FRQXAERNRQ CERXWFRW DG
EHHIW R GLIHHAFKRIFHV VR HGXFDM DQG DGYIVH WH FRHQACERXVWMHUSXUKDUQ)
RSWRQV 7KH SIRMPWFRGFGGHG Z IW WH SDHURW DQ] DARQ UHSRWWQ EDFAN VR WH FOW
CERXVWMH GHAMRQWH. P DCH DG WH UHDRQVBHKIQG W KHQ | LCDGADOEP MMRQ/
SUHYHQMG WH RU DQ] DARQIURP P DNQ) WH FKRIFH WH VWYGHQWV UHFRP P HQGHG P RW
KU KO WH WYGHQN WHQ J UDSSBIG Z IW WH QXBFH DQG FKDBQIH Rl GHAMRQ P INQJ) \WDW
IDARY 1QZ KDAVHHP V BEFVAYY Z KDALY SRWEBI XQEHUPHRIQ AURXP \WRIGFHY

S5LKWHH $Q( GFDRWV* XIGH IRU( TXMIEBI i 6KHBEXUH) DUP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV
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) DMIDKIRQ Z M IW TXIEN SURGXPWRQ DG GVSRVDCR! FKHDS FEWIQ) FRQAEX\MV R FDUERQ
HP WRQV DQG HQYILRGP HQEIOEEP DJ H WURXI KRXAW @ HR FOI , WRIWQH SBIW P DI DY HG
FRP P XQWAV HVSHADD 1QBZ  IGFRP H FRXQARV Z IW XQUDH FRQAWRQY DG BZ Z DIHV

© HFDQP D\HDQLUHHIHE FKRRVQ) XWELTE®! DEM.CDAYHY VXSSRWD WIQSOUHA
DQG SURP RWGY | LUIDGH DQG HWLEDCSUIPWAHY [QWH | DKIRQLQGAMAN R FUHDM DI XWWUH

Z KHH IDKIRQLY ERW HR  1UHQED DG HTXME®! ' LYIQ) IQR WH IR®Z [Q) TXHWMRQ/ Z LO
GHHSHQWH GOWIQ) DG P DNH WH MWiXH P RUH UHBYDOADQG CPWRQE®)

IJGNSMIX
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© HDOZ HOUFGWHY DQG JHHD® WH  DUH DOBIRGFHG B\ VRP HRGH HOH VRP HZ KHUH HOH
DV DUH WH P DMUDD 1UIRP Z KIFK RXUF@\WHY DUH P DCH ( YICHFH R WH @FDOAMRY RI 11EHU
DOG FEWIQ) SIRGPWRQLY DOR DODLRXQG XVIQWH 8 SSHU9 DB\ 7KHUH DUH QP HRXVZ D V
R H SBUH RXUUHDARQKISV Z IW FBWHY DG Z KHH DWFEV Rl FBWIQ) FRPHILRP RQ

QAL HHNBYHY

8JE

&BWIQ) FDQEHDYHY SHYRQD D R H SIAW
RXWHIHY \ HAZ H RIWQ CREEWENH WP H\R H TP IGH RXU
UHDWRQKIS Z IW FBWIQ) EH RQG Z KDAZ H FKRRVH \R
Z HOUHDFK &0

S5LKWHH $Q( GFDRWV* XIGH IRU( TXMIEBI i 6KHBEXUH) DUP VRU
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e : KDAGRHVRXUFBWMQ) \D CERX\KV : KDAGR\ RX Z DQAMYR \D CERXW RX DQGZ K\ "
' R\ RX @HWR GHWV OH RMHY GR WR 1MIQ RUGR \ RX @H VR GAW AL HHO® \R WG
RXW +RZ P XFK GR\ RX WMIQN RUGRW CERXWZ KDAY RX Z HOU

+RZ R\ RXVENHFDHR! \ RXUFBWHY $UHWH G-D® |RGHG IQ ALY HY RUKHDBHGIQ
SEV' ' R\ RXNRZ KRZ \R UHSOIU\ RXUFGWHYZ KHQWH. JHAGP DI HG!

' R\ RXNHS \ RXUFBWHV IRUDBQ) WP H RUUHSOFH WHP | UHTXHQW®"

' R\ RX |HHODH\ RX KDYH DBWR FBMMQ)" 2 UGRAWHRXIK'!

e : KDADWH\ RXVUIDIRAMWQIVRZ HIU @ K "

(TRRZIV"

$VFRWLQ) LV DEDVE DG XQYHWDOHHG WHUH Z LOFH GFDEEMGHAAY
IQAYIGXDY DG RU DY} DARQ/WDADH Z RINQ) Z W MIQRGHZ D RU
DORWHUDQGP D EH SRWEB! SIRVPASDWIHY DG RUVRXUAHVRI
IQRUP DARQ &RMGHU
© KR IQWHFRP P XQW \HY QGZ FEMWHV' 8 \HGFBWHY' +D0GP DCH FEWHY'
© KDAP LJKWEH SRMEB \R BDDIRP WHP " +RZ P LJKWKH. \XSSRWDQ LOYHVA DARQ
CERX\V\FRWMQ "
e : KHHERZH\KRS IRUFBWH' : KDMWRWAR UHDWRQKIS IL D) CR Z HKDYH Z I \WRH
EXVGHAHY
e/ RFDOKMRUEDORAHAA P D KDYH LQRUP DARQ CERXWNH KMRY Rl W WBI
P DO CAMUQ) DG | IEHUSIRGPWRQIQWH DD - KR HOH KRGV WLV KR *
e +RZ PLIKN RXUFBWQ) FKREHV IQGHIH RWHY DG YIEH YHID

SFAY

2YH) R WHFBWQ \RGIQWH 86 VP DGH RYHYHDY EXVWMHUH DUH VWOWRP H @FCD

P D4 CRMUHLY IQWH 8 SSHU9 DB

e : KDAFRWQ) LV SURGXFHG GFDO RUIQ9HP ROADQG 1 HZ +DP SWKILH'

e : KDADUHWH FRP SDOHV DQG IQAYIGXDY IQYROHG IQP INQJ FEWIQ) DG 1 IEHU
SIRGANRQBFD® DQGKRZ DHWH VP IOUVR DQG AL HHQAIURP 0L HUQDARQDORU
|RUHJ QP DA CRMUHY!

S5LKWHHH $Q( GFDRWV* XIGH IRU( TXMIEBI i 6KHBEXUH) DUP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



e : KDADHWH HOYURQP HQEOFT DM FRW R P DX CPMUQ) FEMWQ) DQGKRZ GR WRVH
YOO IQGLHHOAHIIRQYS  &RQIGHUKRZ WIZ. P DMUDD D JURZ QRUSIRGFHG
WDQUSRWEMRQ FRVA DADGBIYHY Rl WH SURGAWRQ FRQXP SWRQR FBI Z DMUXVH DG
SROMIQN

o/ INH MVACERAHYHY WIQ) WHH XVHG VR EH P XFK P RUH GRP HWE SIRGXPUIRQRI
FEOWMCQ) : KDAYWH KMRY R W WBI SIRGAUWRQIQWH 8 SSHU9 DB * : KDAGG BFDD
PIOWSIRGFEH' : KHHGAGWHUUY P DMIDYFRP HIWRP "

e : KDALWH 8 SSHU9 DB B/KIMRY Z W I IEHUSIRGAPWRY : KDAZ HIH WH HOYLRGP HOD
IP SCFW Rl WDASIRGAURG +RZ Z HHP IOV SRZ HMG' +RZ Z HHZ DMZ D VDIMHG

GXH VR WY P DA DRI ™
NN

$VWH UHDARQAKISV DIRXQG | DKIRQ DUH FRP S8 DQG QXOGFHG VR DUH WH [P STDARQY IRU
HIXW RQDOBIYHY 7KHVH DUH [P SRUBQAFRQYHIDARQ/ VR KDYH DQGWH P D \XUDFH
FRP STFDMG | HHIJ V \R W IQFH [P SRWEQAIR P DNH \SOFH | RUDQ RSHQ DQG UAVSHPWKO
FROHYDARQ DURXQG SHYRQIFKRIFHY DG UMVRXUAHY DQG WH [P STPAZ H KDYH RQ RWHLY

A\NINS SYTWIX

: HEX DQGWURZ [¥ D DKXIH P RXQAR

FEWLQ) 1QWH 8 QWG 6\iMy EX\WMZ D\DZ D V
OH WY

e +RZ AGIMIHAMMYZ D" : KDAFKDQ) HG CERX\WKH FRWDQG DYDOAMW R FEMWQ) WD
P DCH WLV SRWEG!

e +RZ CRRXUFBWHVJHAR XV' : KDADHWH P DGHRI DQGZ KHHGAGWH WY P DMIDY
FRPHIRP"

e : KRJUZ WRHP DMIDY RUH WIPMG\WHP [LRP \WH HOUW!

e : KRGRHVWDAZ RN DG Z KDADUWH WHUZ RINQ) FRQAWRQV@H' :  KDADUH WH GLIHHQNV
IMSVIQ SUIRFHWQ) WH ULZ. P DMIDY" :  KHUH GRHV WDAKDSSHQ DQG Z KR GRHV IW

e : KIEKFRP SDQHVJIWRZ RUH WIPWIY P DMUDD XVHG IQP DM OPMUQ) FEWMQ)" © KR
EHHIWIRP WH IREVWH FUDM DOGWH SIRIMINH. PONH' +RZ. 1L DADOGR WH. VBB
CERXVARUDGGEUHW WH HOMURGP HQBODQG KXP DR LP STPAR! URVRXUAH SURGXPURY

5LIKWHHH $ Q( GFDRUV* XIGH | RU( TXVEE®!

i 6KHBXUH) DP VRU
&TP DM $ PURQIQWH 8 SSHU9 DA DUG % RGG
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o : KDADUHWHFRP P XQWAV @\H Z KHIH WH QL HHQAWMSVY IURP UY. P DMUDY \R | IQVKHG
SIRGFW VINH SOFH' +RZ  KDYH GFDCSHRSBI DG EMCHWHY BHH WG © D/ Z HDIM
FUHDMG WDARRA HG IQWH FRP P XQW" : KDAKDYH BHHQWH QHJ) DAYH 1P SCFW

e +RZ ZHHGF®P G RIHYIQWHSSSHU9DBA DG 1HZ (QOQGIQJIHHIDONDMG
WURXI KRAMKIMRY " : KDAZ HH WHUOHY @H' +RZ Z HIH WHUMWRXI J BV | RUMVAEH
VP IOURUGLIHHQAR VR &Y OFRUP RYHP HQV' +RZ AGWH W WBI IQGAMN 1P SCFW
\WH GFDOHQVMURGP HQV

e 2 QWHRSSRMW HIGR RWIQV Z KHH GRHV RXUFBWIQ) HIG XS DWUZ HDHGRQHZ W
W : KDAKDSSHQY VR FEMWHY WDAQRERG. Z DQVVR EX\ DAMUL WARUHV IQWH 86" = KDV
KEBSHQY 1Q WH FRXQAIRY Z KHUIH WRVH FEMHY DUH KISSHG \R!

SYOVEFYTL SYTWNIX

e KIEK,QRIHRXV SHRSBV KDYH IQKCEWG \MY OQG ERM KMRUEDD
DG\WRAD " : KDAGGWH Z HDUEH RUH FRBQ] DARQ DQG Z KHH GG
WH P DMIDYFRP HIRP " +RZ GRHVWH HQYILRQP HORIOP STPAR!
, QAL HRXV WDAMRQDOFBWMQ) FRP SDH Z W P RGHQFBWMQ) "

e : KDAGRHVWH UHDARQKIS Z W FEWMQ) BRN @H IQ RWHUFRXQARHV DQG FXMUHY
DRXQGWHZ RG' : KHH IV IMP RWWP IOUVR WH 86 DOGZ K " KHH IV IMP RWW
QUHHDIGZ K " : KDAFDQZ HEOWDIURP RMHIFX@MUHY CERA\WFERMQ)" +RZ GR
QYHYH FRP P XQWAVIQWH 8 6 VRXUFH RUP DQRQFEWMQ)" +RZ KDYH WHVH WDAMRQY
UHP OIGHG FKDQI HG WH P DQMHP  RUZ DGHG LQ SRSXOUW RYHUWP H!

e : KDADUHVIGHQMERZ Q SHYR@OLP 1© KIMRUHV IQYROIQ) WH SDMQ) GRZ QRU
PHIAQ R FHVWEQMWP

e : KRIVZRINQ) RQVRGMRQ/\WR WH SUIREGP \VWDNINH | DKIRQLQEMA LV FUDA)"
© KDADUH WRVH VROMRQY DQG Z KR Z LGP SBP HQWMHP " KR Z LOEHH WURP WHP"
7KHUH DUH FHYRIQ BLDQGY @H 3D/ RQD WDADH Z RINQI RQP RUH VXWEATE®!

SURGPWRQ DG IHGHEQ) Z DM \ HAIMH. DUH YHY H SHOLYH DQG WXV QRADHIRUEE®! IRU
PDQ SHRSB : KDAGR HMXMIEG VROWRQ BRN OH'

SHNS

) DANDKIRQ SUHHQN DQH FHBQVDQG 1XQ - RSSRUMQW VR CPAYHD HQJ DI HIQ DEGLAMQY
FOP DM FKDQJ H DQG SURP RWQ) HTXIW Z KIBI QAUMUQ) WMGHQAMEVHQH Rl VHD HILETR

0 RWMWMGHQN KDYH \VRP H FRQARCRYHUZ KDAWH.  Z HDUDQG FDQ KDYH D.J UHDAIQ GHIFH RQ
| DWKIRQ FX@¥UH DAHUVAKRRO( GFRXIDI QY IQUWDAYHY @H FEMWIQ) \Z DSV XSA\ F@Y) DG
SURP RWY) URVSRQUE®! FRQUXP HIFKRIFHY HP SRZ HY VWYGHQWV VR UIIVH 7. DUHQHW DQG GUYH

5UKM-HH $Q( GFDRUV* XIGH IRU( TX\MEESI imo 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



FKDQIH Z MWIQWHUFRP P XQWAV %  SOWASDARY) 1O WHVH CPAYIVEN XMGHQNV GRARQD

FROAEXWM \R P W DAQY FTP DM FKDQ) H EXVDBR Z RUNVRZ DLBY HAEEQKIQ) DP RUH IGFGMYH

DQG HNXWEE®! HYLRGP HOAIQWHURZ QFRP P XQW

o KDMWKLW GHHG R KTSSHQ DANH VFKRROR KHS SURYIGH P RUH HTXMIE®! FEWMICY
DFFHW'

e : KDNFDQEHGRGHWR HIFRXUDJ H D P RUH VWWERACTE®! CESURDFK VR FRMMIQ) FRQUXP SWRQ
KCEW'

e +RZ FDQWYGHQN X\VH WHUFUDAYIW \R P DNHWLY Z RONH AMG) DG IXQ

1JH N

7KH JRRG QHZ VIV WDAGR P DMMUZ KR\ RX DUH RUZ KDAY RX Z HDU\ RX FDQ EH D ®DEHUR
VHAMG) DQH DP SO \WKDUQ) \ RUHQMXMDWP  CERXWWXWEATE®! FEWIQ) FKRIEHV DOG
FUDAQ) DEIMIDAYHY |RUP RUH HTXUWIE®! DQG HYILRGP HOB® KHDBM FEMWIQ) FRQUXP SWRQ
e $V\RXQAJ QR WHRSE R IDKIRQ Z KDAH [P SBI DH\ RX VHMGQ) Z W Z KDY RX
ZH ' 1G\ RX HYHJIP DJ LGH WDAP LJKWP DAY |,V IVWRP HMQJ \ RX DUH FRP | RWEEDI
VEDIQ) CERXW
e : KDAZ RXGMBRNQH IRU\ RX R EH DEDGHJIQWYZ RIN' : KDANIRZ BGIH DG
H SHIHZH Z W FEWQ) DG IDKRQGR\ RX KDYHWR \KDH' : KDADUH\ RX P RW

[QMHMG IQ BDRIQ CERXW : KDADUH\ RX P RVMAIQMUAVMMG LIQ GRIQ) CERXVWH DXHY

\ RX DH B0LQQ) CERXAWQWH J BEDO DKIRQ GGV
e KHHDH\ RXZ Gy \R \ENH MV Z W Z KDA RX Z HDUDQG GRQEEWZ HDUZ KHUH\ RX

VKRS RUGRGIWKRS | RUFBWHY"

« 6RADCP HADKDV FUHDMG DGHZ \RWRI BGDEHU RUIQ GHIAHU DG WHVH FDQ EH VHHRIQ
WHZ RWG R IDKIRQ GRNQI VR VHWRHGY SIRP RWM BLDQGY HW : KDAZ RXG IMBRN @H
R G0G IQDALIHHAZ D RGH WDAGG GRASURP RM P RUH \VKRSSIQ) DG BMW/

DAY DPARQZ W Z KDAZ HDOHDG. KDYH'

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI imo 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV
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7KIQNIRUD P RP HQALERXWD SHFH R FBWIQ) \ RX DUH Z HOUQ) WKWQRZ +RZ BQ) KDYH
\ RX KDG IW &0Q\ RX UHP HP BHUZ KHH\ RX JRAW : KDARRXUH. GR\ RX WIQN MIRRN RQ
WHZD WR\RX' : KDARXUH GR\ RXWIQNIWZ IOP DNH WU\ RX QR @QIHUZ HDUIWY

© KHQMFRP HV\R FEWHY Z H P RWD WIQN CERXVKRZ WH. P DNH XV BRN WHUSUFH DQG
KRZ FRP |RWEEGIWH DUH\R Z HDU SMRMABHI-DK WDAXUDFH WHH IV DZ RG R
QVFRYHY WDAY GMD® Z WDSSHG DIRXQG XV 7R BHJIQWR H SBUHWDAZ RWG MP S RQDQ
Rl WH SDMVEHBZ \R WL RXURXUH

$ ARXJ K MVWCERXWHYHY RCH Z HOYW FBWHY |HZ SHRSBIDUH Y. DH R Z KD RAV IQR WH
SURGXFWRQRI WHUFBWIQ WPV %HRP IQ) PRUH LY. DHR Z KDAWANAV VR SURGXHH

FEWMQ) FDQKHS \ RX EHDP RUH IQRWP HG FRQMP HJ

<RXKDYHDIDYRUMM 7 VKIWWI KW , 1 \ RX DUHEZ HDUQ) MWW KWQRZ BUQ) DQIPDJHRI
WRPIQG 1RZ W R P DJICH HYHY WIQ WDAKDG VR KDSSHQWR J HAKDAKILWR \ RX
RWERZ Q\RP HRWMV

1RZ Z DK WHVWKRWWIG-RVIURP 1358/30CHA0 RCH 0 DNHVD7 6KILW

+RZ Z DVZ KD RX GDUHS CERXWQ WH YIGHRV VP IOURUGL HIHQAR Z KDAX RX

IP DJ ICHG EHRUWH\ RX Z DRKHGWHP " :  KDAZ DV P RWIQMIHVAR) " 0 RWWXLBUMQ)"

: KDAGHHSHUTXHWRQY GRHVWIV BUQ) XS +IQMHP HP BHUWH 5($/ UHASH +RZ &R
\ RX Z DQAVR BRN IRUDQZ HY

<M 2R JSTAN QWS

$UH\ RX DJBGEDODKIRQP RGHO <RX MVAP LJKWEH 70NH DI XHW DAZ KHH
\ RAUFBWHYZ HHP DCH : HEWLYH\ RXDFGH 3URECED (RAIQWH 86%
ZKHHRQD (ERXW R WHFBWHVZ HEX DUHP DEH

7ONH DEGRNDARH R WH GEHY 1Q\ RXUFBWIQ) RUKDYH D 1UHQG GRNIL
WOW/ HDUHU ' RHVIWD. Z KHIHIMZ DVP DCH' @ U WDWCGRZ Q DvZ HODV

DO WIQ) HOH\ RX 11QG RQWH V2 WDALY LOM VALY

5LIKW-HH $Q( GFDRUV* XIGH |RU( TXMIESI i
&0 DM $ PAROIQWH 8 SSHU9 DB DG 94 RQG
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7ONHDOGRNDAMH: KHH$UWHO \ &BWHY0 DEH Z RINVKHHNURP

) DKIRGBHYRGWRORW QG AKRRVH KRZ \ RX Z DQMR FRQAMXH P DSSIQ) DG
QVEXMQ) Z KDAX RX DUH GOQ) Z M\ RXUFOWRUJURXS 7KLV Z HEVWM DBR KDV

P D) RWHUHGFDARQP DMIDY |RUSHRSBI Rl DODJ HY
' MAXWDQ IQAIXQ) P STFDARQYWDAFRP HIURP \ RXUIQAQIV

<MYER . <JAML$

1R Z HAQR@\P H)QZ KDABIDQG DIMRXJ K MBRNV JUHDARQ\ RX : H P HIQZ KDADWH WR\H
FBWHVP DCHR" 71P HWR [1QG RXW

70NH D J XHW DAWH P DMUDY WDAZ HIH XVHG VR P DNH WH VKIYWAKDA RX DUH Z HDUQY
RWGERZ Q\ RXUJ XHW DQG \KDUH Z W D SDVgHJ

&KHN\ RXUCEHY

. KDAGG\ RXIIGGRXW ' R\ RXNRZ Z KDAKDAP DMIDOV DQG Z KHH MFRP HVIURP
| GRWBRNIWKS

70 RWSPRYW RQSDIH Rl WH%KIQG WH 6HP V 7RROIW

© KDAFRQGHARQY GR \ RX VHH EHE HHQWH SIRGPWRQRI FRWLQ) DG F@P DM
FKOQIH' : KDAHOH DUH\ RX FXURXV CERXW

0 DNQJ WH FRQHPWRQ EHVE HQ FEWIQ) HTXIW DQG F@P DM LV QRADZ D V REYIRXV
) RUMCDMD WHH DUHP DQ FUDAYH Z D VR GUHW P RUH VXWELTED Z KIB! DOR H SUAIQ)
\ RXWHD 5HDG RQWR SURP SWWRP HWIQNQ) CERXKRZ | DKIRQ FDQ WOEH IXQDQG

VAMMTES

70NH D@RN DAY IQRIUBKIE IURP =HR : DM ( XURSH WDAFRP SOUHV WH FXUHQASDM
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AN | ZHPINFHY IXNAMIX

o WKIQGWH6HPV D75%." (GFDARQ7RROY DFRP SBMW FXUWEXGP RU DQ] HG
DIRXQGWH 81 6XWRATEB' HYHBSP HQAJ RDY / HWRQ SOQV LFGIGH P X@S6! CPWYIWAY
RW DJ] HG DIRXQG WH \RSIFV R FRWIQ) SURGXPWRQ FRQUXP SWRQ DQG Z DAM ) UIRP \WH
8.

o _&IFXOU) DKIRQ( GXFDARQ 7 RROIMFRQAIQY QXP HIRXV URVRXUFHY DG BMRQ SDQ/

RW DQ] HG DIRXQG WH VRSIEV R RYHIFRQUXP SWRQ HQYLLRGP HQEAP SCFW DG VRGMWRQY
IRUWH IXMUH &UDMG B SHAHW DQRBIRIMIQ+RQY . RQY

o ) DIKIRQ5HYRGWRQ Y WH Z RUOE/ O FMAIDKIRQ CPWIVP P RYHP HQADQG WHUZ HEVIW
RIHYDZ HDIX Rl UAVRXUFHY RSSRUMQWAY R SOIMASDM IQ FCP S QY DG P DR IGHDV
IRUCPWRQ  EH \IXUH \RR FKHAIN RX\WWKH 8 6 &KTBWLIE/ Z HEVIW

o "UHYDKQ ([PSBV 1RRURXV) DWW DKIRQ&OIP VDG &P SO QA
H P IGHVKRZ IDKIRQ BIDQGEV JUHHY DK MSRYIGHY WRRY | RUD FUWDODDOMVRI
Z KD RX DHEHQ \RG

e 135V30OHW RGH 0 DNVD7 6KIWW IVDWHIHVR YHY VKRWDQG HY DIIQY
YIGHRV Z W \RP H DEAWRDFRQMQAWDAMOKH WRY Rl 7 VKIWWSURGXPWRQ DG
QAVAEXWRQ

o SLYHI®H IVDGRRXP HQRY |10 WDARGZ \V \WH HQYILRQP HQEOP SCRWKH
IDKIRQIQEMAN IV KDYIQ) RQUYHY DQG WH SHRSBI Z KR GHSHQG RQWRVH UYHY
$ YOOEB R ULHQARUEX. RQIIP HR

S5LKWHHH $Q( GFDRWV* XIGH IRU( TXMIEBI i® 6KHBEXUH) DUP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



o SLYHIBH IVDGRAP HQEY 110 WDNRGZ \V/\WH HOYILRGP HQEIOP STPWMH
IDKIRQIQGMAN 1V KDYIQ) RQUIYHLY DQG WH SHRSBI Z KR GHSHIG RQWRVH UYHY
$ YOOE® R UQARUEX. RQOIP HR

e 7KH6\RY R 0 IFRIEHY IVDVKRWWIGHR ILRP 7KHB6VRY Rl 6\MI 3URMFW
CERX\WH P SCFW Rl FEWHY P DEH R i QMHWE [IEHY M DJUDAH TP SBIR WH
FRP SB[ W Rl WI 1Q) VR VROH RGH SUREGP DG FUDIY DIRWHU

o 7KHBXWRGES!) DKIRQ 7 RROMKDY TNV R KXQEAHGV R YHARG UAVRXURHY CERXW
| DIKIRQ DQG \KWWEACTELOW

e = KDAD\ -HDQV6D, $ERXVNH* DP HONQEXVAY 1V D FRP SUHKHQUYH BMRQIURP
) DIKIRQ'5 HYRGMRQ WD XIGH WHGHQV WURXI K XQEHIMIGAQ) WH MXHVRI 1D
IDKRQE\ H [P IQQ) WHURZ QFB\MQ)

o $ <RXZXEHVHIFK IRUIDMWDKIRQEUQIV XS DZ HOW Rl YIG-RVH SBUQ) WH P DQ
IP SCFWR! WY WHIG

S5LKWHH $Q( GFDRUV* XIGH IRU( TXMIEBI i 6KHBEXUH) DUP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



XIGH [RU( TXMIE®! BKHBXUH) DP VRU
KWHH $Q( GFDRUV* 3( ( SDARFDMV
?Epws{snmgfwmsmgmm DOG % ROG 1% (( QHW






* URZ 1Q) XS (UED. XUDK UHP HP EHW WLV DV D FROMIQAIH TIQIWRP KHUP RWHU

) RUMQDMD -OEG RWARQIGH KHISDWRQIRUHHU\  FROHYDAMRQWR KHUKRP H 61CFH
{OKDV BHHQZ RINQJ Z IV KHUMMGHQN VR QRWAH WHUFOWURRP B/ HHI\

FRQXP SWRQ DQG GR \RP H FUDAYH SIREBP \ROIQJ R UHEXFH WG V D UMVX@WKHUH | RW R

UHGXFH | RMOXHIFRQXP SWRQ Z KIBIVDYIQ) WHVFKRRORPHPRGH  KDYH DP XFK

FRDGHUIP STFW

2 (HR KHJIDYRUM SURMFW MRUMG Z IW DVFKRROZ IGHHHJ\ DXAW IWKHS TURP \WH

9 HP RQA( QVILRQP HQE GFDARQ3WRIUP 9((3 DG WH VXSSRWIMH SLRYIGH HJ

QI UDUHG VHQRWY J QN FROFKIQ) HW ODQG KHUMMGHQN P HDUWUHG DOG P RQWRUHG
HHJ\ BHQ XVHGE WHVFKRRO XUQ) Z HHND GQRK J DMHIQIV KHUI* BHQ7HCPT Rl
YRGQMHU W DQG W JWDGHY QVPMHG KRZ  \WH VAKRROFRXG UHGXFH IW FDUERQ | RRBUQN

$ARXIK UHP 1QAQ) WYGHONV DG R VR WUDRI @ KW KHSHG IMGHON Z HH | VADMG
WDMRP H SHRSBI VHHP HG X L@y VR FKDQ H BHKDYIRURU IDBHD  EHRAYHG WH @ KW
QGHHEHG VR EH NHSARQWIURXI KRXWINH GD. 7KDY Z KHQ WH FRBPWYH @ KVBXE FENHG RQ
2 UDMHURIT"  7KH VWYGHQN GHAGHG VR FUDM @ KWWZ VK FRYHY VR UHP LG HYHY RGH R
\MDRII GKWZ KHQWH. Z HH QRAIQX\VH 7KH WYGHIN J RANHUFUHDAYH MEHV | BZ 1Q)
GMIQQ) WHFRYHY : W @/ \XSSRWMH. Z URW D.J QAR FRYHUFRW DQG YRIO
7KHVH FRYHY QRZ DERWD @ KWZ IVRKHY DAWFKRRE D YAWXDOUHP LQGHUVR DOXDAINH. FDQ

P DNH D QLIHHFH MVAE. WH MP SBIDPAR \MWQ) RI1 WH G KW Z KHQWH. DH
XQOHAHWDLY

/ LJKW DUH QRAWKH RQD 1RFXVIRUAG HHJ\ Z RN 6KHNGRZ VWDAE\ EHQJ DURBIP RGHO
IRUKHUMMGHQNV HJ B\ XMQ) UJVIQAMDIG R SDSHUWRZ HY UHR FEY XMQ) ERMMGHVRI

P RWASDSHU DQG FRP SR |RRGVADSVIURP FOMIRRP IV \KH FUHDMV D FX@¥UH WD
HGARXUD) HY \XWRACTEB! XVH R BVRXUFHY , Q DEAWRQ \KH KHSV WXGHQN GDDKRZ \R
UHGFH KRAHKRG H SHOHVE. HIIDIIQ) 1QWHVH P RUH VXWEACDE®! SLDPWRHY DV Z HODY
WIQNQ) CERXVKRZ WHUILP 1© P LI KAHEFEH WHUXVH Rl JDREH B FOSRREY DG

FRP BQQ) WISV :  KHQKHUMMGHQON HOMUIQWH IDOWH.  DUH RIWQ QRWKVHG R \RP HRI

1@ H SHABARQY IRUII UHG BHKDYIRY BEXWZ MIQDIHZ. Z HNWWH. WWH R WH FDBIQIH

© W DP RWHU@H OMP LT KWFRP H DV QR \IXLSUVH WDAKHUGDXI KWMU( UFDZ HQARQWR ©DG
PDQ F@ DM FKDQ) H (QUWDAYHV 1Q KHUKLI K VFKRRODQG FR®U H

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI B 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



© KHQ-OP RYHG\R 7KH3URVSHJ9 DB 6FKRRO7936  \KH MRIGHG | RUFHV Z W DORWHU
FOP DM FRQARXYVFRODIXH $Q0 : RRG$QB VW IQ) RAMDGHZ URXM IRU
ELCELOV |, QIURQAR! KIV W J UDGHY KH FKDBXQ) HG KIP VHDVR UGH KLY EINH R Z RUN DIV
GDW R WHWP HWR UHGFEH KV XH R IRWMOXHY 7KLY TXEND \MUHG QR DP DX
SIREGP D/ WGHQV HJHUVR WEFNO U:  RRGY/ SUIRIUAW Z ROHG Z IW I LEPARQY/ R 11 XUH
RX\KRZ POQ (D VKHZ RXG DRYD® KDYH VR EINH EHRUH WH HQG Rl WH VAKRRQ HDU
,QSUGE $Q8 E/ENQ R WGV , VD 6H) DIDQG &KBH SRUMB DNHG$ QB |RUKHS
FROMGAQ) WHUSDUHQN VR BMIM-P UGH VR VAKRRORI HWHU 7R WH GHO KWR WH SCUHQNV

WH IXGHQV SXWIRI HWHUD FRP SHIY SUAVHQBARQ 9%XGIQ) RQWHUNXFFHW WH IXGHON
Z DQMG VR HIFRXUDI H RWHUMMGHQV VR UCH \R VFKRRORR

$ Q@ ¥IIVMHDPWRQZ DV +RZ (R, XSSRWINHP DG QRWAMS RQWHUSDUHQN \RHV' $V
DHENH FGE DQG J URXS UGHY WRMG \R XQJRG WH JURXS JUDSSBIG Z IW WH QH WIXHWARQ
+RZ FDQWMGHQN Z IWRXVAINHY RUKHD HW UGH Z IW XV 7 KH IYGHQNV SXWIRI HYHUD
VWUYH  |RUWH VAKRROFRP P XQW WDAIGFGGHS TXHRQY CERANCFFHW R BINHV DG J HOU
7KHI9ANQ) ' WIRQA Z RINHG Z W SOUHQWV DQG FRP P XQW RU DQ DARQY VR HQUXUH WDAL
DQ RQH GHHEHG DENH DENH UHSOURUDKHE HWKH  Z RXG JHARCH 7KH BRNHG DAP DBV
VR IGHQM  WH VO HVAURXWM DINHG DGXOV R IRIQWHP RQWHUUGH DG IQRWP HG GFDO
SROEH

5HP HP BHUWH WP [P X@YROIQIT Z H XVHG IQWH* HMQY 5($/ FKTBWAY / HV/ VENH WH
FRGAHSWRUDVSIQXMQ) WH H OP SBI CERYHN 9NQ) R FRXUH UHEAHY J UHHQRX\H DY

* 4% HP WMRQE EXVIQ WH WXH P XGRAIQ) VSILMAMDIR VHYHV P DQ - RWHUMMGHQWV
QHHOV \IXFK DVFRP P XQW EXICIQ) SK\ MEDOIMZHW WH GHYHBSP HQARI VHD UH) XOWRQ
WURXJ K IQEHSHQEHAP REIQ) DRQ DG RAVERRUUHFUHDARQ $ Q3 KDV KHSHG BDG 7396 IQD
AR IRWIR Z HDQFRP P XQWAV IURP FDU FHQAIE WDQUSRWMRQ 6CP ¥BUR D SK\ MEFDO
HEXFDARQ WIFKHUIQ 3RWDQG 2 5 Z KR WEMWMG DVP IOUSIRI WP REVHYHY 12 XUSUWASDD
KDV GH QWD P HQARGHG WDASDUHQMN DQG WEFKHLY GRWAHG WDARQ EINH EXV P RQQIV WH
NGV J HAIQR WH EXCIQ) \R P XFK TXENHJEHDX\VH

WH EH NQED KDG WP H\VR VRADD H VR J HAWHUZ L1 J BV

RAMWA WHWP HWH  JHAR VAKRROMH DUH UG |IRUWH

A T: IWWVWRQ WXSSRWUWRP WH 7396 SUCASDOS DURQ

QIQTXHP D AODQG$ QR DBQ) Z W \WH RWHU7396
WEFKHY KHS VR FUDM DFX@H R FP DM UAM@HFH IRU

WHU W DG W .JUDGH WXGHOW

5LIKW-HH $Q( GFDRUV* XIGH |RU( TXMIESI BB
&P DM $ PARQIQWH 8 SSHU9 DB\ DG 94 RQG



7+&1(438.) *780.438

) XHOQDOW [RWP V IV DAMH KHDWR P DQ F@P DM UMEHIFH HQG-DYRW , WV DZ ICH

DY LQ) VRSE FRQGHAWY WH XGAD GFDIDQG IO DM HI WH KHDAQ) 1O\ RXUKRP H VR WH
IDU UK JBEDDGFRP SB[ HJ 1P STDARQ/ R ROMHYH BFDARQY RQIQMLDARIDO
SRONEV | Z H FDQ UHGKFH RXUIXHIFRQUXP SWRQ DQG WIQUMRQ R P RUH FBDQ\RXUAHV Z H
FDQJ UD® UHGEXFH WH KDYRF RXUXVH R IRWIQXHY 1Q SOWEXOU KDY Z UINHG RQRXU

FRP P XQWAY DG HYURQP HW

TKHWP VI XHDG HHJ\  DH RWQXVHG IOMIAKDQ HCED  EXWXHAY WH \XEWRIGFH WDALY
XVHGWR SIRYICH HHUJ\  TRUP RWRQ DOG RWHUCARNW ) RUD TXENUHYIHZ R VRXUAHVRI

HHJ\  AHIN RXKH | DRAWKHHN: KDV (CHU\ " T DYDIDE®I RQWH 86 (HJ\ |, QRUWP DARQ
$ P IQVADARQY Z HAVIW ) XHY FDQ BH UHQHZ DE6G! DG RVWXWERTEG RUVWRICTES! EXW
QRWIHQHZ DEGE DQG VRP HWP HY IMGHSHGY RQ BFDARQ ) RUH [P SBI K\ QURSRZ HUP LJ KWEH
UHGHZ DEG Z KHH Z DMULY SBIQNXCEXWIKH DFFRP SIDQ 1Q) &P VP LI KWGRWP DNH IW
VXMEATE®I 1L MDGYHYHD OHHHRW WH GFDOFRP P XQW DG HQYILRGQP HOARKQ+RSNQY

8 QYHWMW RITHY D FRIHIAH SDIDARQR! WL 1QWH RQIUH DWFE! (5HHZ CEBI (QHJ\ YV
BXWRQTEG! (CHJ\ T ) RUDIXQUIVEZ RI Z KDAHHJ\ IVH CPW® Z KHH HOH Z RXG
ZHJIR BAWWAOL\ HWHGAHFH* X\ " +HKD/D P IQAWM YIG-R HONBIG I(CHU\ |

) RMOXHY \IXFK DV FRDIDQG RIOSUIRGFH R 1OV WDAVHHS IQR WH YHQ/ Rl RXUSDCHW

KOUP Q) ERW SHRSBI DQG WH HOYILRGP HQAV - KHQ EXUCHG WHVH | XHY UHBDH SROGMIQNV IQR
WH DU IGFRAQ) FOFRQAR] IGH DG P HWDH Z KIFK FRQAUEXW R WH KHDAZQY R \WH SDGHW
7KH H WIPWRQ DQG WIQUSRUBARQR! \WHVH | XHY FDQ DBR KDYH GHYDAMBAL 1P SCFW

AP DIIQ) HARV WP V DQG Z LGDH KTEVBNV DG SRVQ) UMWY VR KXP DQ KHDEM DG VO HW
ONMHIHY QR QHHG R I XHIRXUIHDY D) BQIHEWHHDIHQRZ PRIHZ D VWOQHYHUWR
NEN RXUGLW | XHY KTEW

7KH5($/ 1P HZ RINEHBZ IVIQMQGHG VR VSDUN\ RXUIGHDY | RUFX@YDAQY) UHDWRQKISV
WDAXSSRWAKHDEIMHUI XHOKCEW GUIOEHHSHUIQR WH FRQCHPNRQY EHVE HHQ I XHO(H DG
HIXW JHAX RX P RYIQ) IXOWMEP DKHDG RQ DPWRQ SDQQQ) DG LJ QWM \ RXUBDEHIKLS IRU
P RUH \XWRATE® | XHIFRQWMP SWRQ

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\EDI o 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



IJENSMUX

© H DOGHSHIG RQH WLIDRXUFHVR! IXHOR P DNH RXUQHY P RUH FRQYHQHQAFRP | RVEEG!
DQG VR KHS XV GR WH WIQIV Z H GHHG RUZ DQAIR GR 7KLY QDGR MHD I GRAD SUREGP
7KH SIREBP FRP HVZ KHQZ HVENH P RHHHU\ WDQZ KDAZ H GHHG DG UHD VRR KHDYI®
RQXQMXWEATE®! UMVRXUAHV VR [ HHG RXUIXHIDESHWM 7KH IR@Z 1Q) TXHWMRQYH SBUH IXHO
XVH DV MIHDMV VR RGHE/\VHD FRP P XQW DG QDMUHE Z W WH KRSH R \KIQQ) \RP H G KW

RQRXUHHU\ FRQUXP SWRQKDEIW DQG WHUIP STFWV

8)E

<RX P LJKWEH Z REEHIY 1L FKDQYIIQ) \ RXUIQAYIGOTHHU

FRQUXP SWRQKTEW UD® P DAMY IQWH J UDQG VFKHP HRI WIQIV

7KH\KRWDRZ HULV \ HV MGERHY © KIB! W/ WKH WDAFTP DM FKDQIH

IV DKXIH SUREBP WDALHTXIUHY CPARQ DAWH J RYHIP HOADQG
\VRAHMIGBIYHO, RXUSHYRDIPARQY VWOP DNH D QAL HHGFH % P DNQJ FKRIEHV WDAFRQUGHU
WH VRXUFHV R \ RXUIXHIDQG WH CP RXQNV\ RX UHDO QHHG \ R}XEDEH WYY | RUIQMI UW [Q
WHZ D WD RX @H $ Q5 WDAHHY JRRG 7KHUH Z LOFH DUHDY Z KHUH MGRHY QRAP DNH
VHOH VR FKDQIH\ RXUKTEW DQG WO/ RND. %-DAZY \ RXAWHDXS CERXAAMZ LOGH IQWD QRW
KHS , QAMDG WIQNRI DUHDVZ KHUH\ RX FDQ P DNH SRVMYH FKDQJ HV VR RV RXUFDUERQ
|RRVBUQA) RUH P SBi 1L \ RX FDQWIGH \ RXUEINH R VFKRROFRQUGHURW DQ} IQ) DFOLSRRO
' RGIZ DM\ RXUWP H DQG HHU\  Z UQIIQ) \ RXUKDQGY CERXINMH WIQI V\ RX FDQE\GR URD
XS \ RXUMBHYHV DQG GR WH WIQI V\ RX FOQ

%WBZ DHDIHZ TXHWRQ/WR KHS\ RX H SBUH Z KDY SRWWEBI

o : KDAWRXUHVR HHJ\ R\ RXXHA@O®" HJ HBPWEW JDREH KHDAY RICZ RRG
\ROU

o : KHHERHVMRPHIWRP" HJ ,V\ RUHBPWHAW JHHDMGE K QRSRZ HY

o : KDADWH\ RXUHHJ\ Z DQNYV \ RXAUHHJ\ GHOV

o : KDARKDQIHVZ RXG\ RX @HWR P DNH R UHGFH\ RXUHHJ\ I XHTIFRQXP SWRQ

o : KHHGR\ RX KDYHWH CHOV VR P DNH WH FKDQI HY WD RX Z RXG O\H VR VFHH'

5UKM-HH $Q( GFDRUV* XIGH IRU( TX\MEESI 150 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



(TRRZIV"

© KO QAYIGDITPWRQY \WFK DV\WURQ) RII @KW DG XMQ) SXEGF
WDQSRWMRQ FDQ KHS VR UHGXFH J UHHIKRAH JDVHP MIRQY WH. Z 1O
CRWEH HIRXJ K VR \ROH WH SUIREBP RQWHURZ Q 7R PDNHD
\1J QLIFDQAIP SCPARQ FTP DM FKDQI H M7 GHFHWOY VR Z RINZ MWIQRXU
FRP P XQWAV\R [P SBP HQASRTFHY DQG SUIPWAHY DAWH J RYHUIP HOADQG \RAHVEIOBIYHOND
FDQ UHOXFH J UHHGKRXVH J DV HP MMRQY RQ D O HUVFDB! 7KH FKRIEHVZ H FRBIRYHD P D\H
CERXAHHI\ KDYH IDU UHDFKIQ). FROMHTXHFHV RQ F@P DM FKDQI H DV'Z HODY RQ SXETF
KHDOM WH HFRQRP\ DG WH HQYLLRGP HQW

© RINQJ Z IW RXUEHRYHG FRP P XQW UHTXWUHY SHYHYHIDGAH FROERUDARQ DG D

Z @) GHW\R FKOBQ) H WH WMV TXR © HFDQWEWE. GD0Q) \RIHMHUDERXAAKRZ RXU
IXHIDQG HHUI\ X VWP VZ RUN IQWH 8 SSHU9 DB\ WHUILP SCPW DQG WH FRWY DQG EHH W
R WIQUMRQQ) VR FEDHUIRP VR HHJ\ © HADQGR WIVE\ FRQGHAWY Z W @FDO
EXMQHWHY DQG RU DY) DARQYY HJ _* UHQ0 RXQEIQ 3RZ HUDQG 9 MIRRP P XQWHY

IP SBP HOAY) HHJ\ HIIFHR P HDXUHY DAKRP H RUVAKRRODQG DGYRADAG) | RUFGDQ
HHJ\ SRIAHV IQRXUFRP P XQW

UABZ DUH VRP H TXHWIRQ/ VR FRQAGHUDY\ RX SDQWR HY DJH Z W\ RXUFRP P XQW

o KDMWXWEIQCE® HHU\ IQWDAYHY DUH DOHDG. KDSSHAQ)™

« +RZ FDQ\ RX DQG\ RXUFRP P XQW GO CERXRWHUIFRP P XQUWA WDADH XMQ)
HHJ\ P RH\XWRATED"

e KRPLIKW RX SDWZHJZ W \R Z RUNVRZ DLBV P RUH \WWERAGTE®I XVHV R HHU\
GO

e : KDAHQHZ CEGI HHJ\ \RXUAHV DUH DYDOE®! [QRXUFRP P XQW DQGKRZ FDQZ HEAWW
XWD HWHP "

e : KDAHHJ\ HIEHFP P HWXUHVFDOZ H P SBP HOMR UHGXFH RXUHGHU\
FROMXP SWRQ DQG BZ HUFRVW'

e +RZ FDQZHZ RINZ W GFDORU DQ] DARQY DG EXMGHWAV R VXSSRWWFBDQ HHI\
IQWDAYHY DQG SURP RM HIHU\  FRQHLYDARQ RQ D QLI HI\VFDB!

e +RZ FDQZ HHEXFDM DQG HQ) DI H RXUFRP P XQW RQWH IP SRUBFH Rl WDQMRQQ)
VR FEDHUIRP VR HHJ\ DG UHGAQ) | XHIFRQXP SWRQ

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI 150 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



SFRAY

1 DMUH LV D Z IVH DQG I HHIRXY WEFKHUZ KHQ IMWFRP HV \R I XHIDQG

HHJ\ ) URP WH \XQV WDADQNHHI\ KDUHWHGE SDQN DG

FRQXP HGE DQP DV R WH FOUH XOFRQHYDARQRI HHUJ\

WURXJ K HI IFIHQAGHMI Q DG BHKDYIRU Z H KDYH P XK VR BDLD | URP
WH QDM RO $QG DVIRUWH XVH Rl UAVRXUAHY QDMUHVM VWPV DUH D P RCHRI
HIIAHF Z IW Z DiM P IQP 1] HG DG UAWRXUFHY UHR\ FBIG 3HKDEV P RWAIP SRVEQ® QDMUH
WLFKHV XV WH YDBH Rl ERAYHMWE WH UFK VISHVI Rl @ HWDAFUHDMY UAMEHGRH [Q
HARW WP VDG DBZ VWHP R DECBWR FKDQIH % HP BITAQ) WHVH GMRQY DG
IFRUSRIDAY WHP 1QR RXURZ Q@YHV Z H FDRZ RINVRZ DBV D P RUH \WWRAQTE®I DG
H I IEHQAIXMUH

EXWELTE® HHI\  FRQXP SWRQLY RIWQ SOFH  EDVHG BHFDXVH WH DYDIOE.OW DG | HDAELOV
Rl ALHHQAHGHU\ VRXUAHY FDRYDY WJ QL EDQ® GHSHOAQ) RQ@FDARQ ) RUH P SBI \RP H
SOFHVP D KDYH CEXQEDQAXQD KWDQG WARQ) Z 16V P INQ VROUDQG Z QG SRZ HU
SUPWADIDQG FRWH [ HARYH RSWRQY IRUJHHDAQ) HBPWEIW 2 WHUSDFHVP D KDYH
DFFHW\R O HERAHVRI Z DMUP DNQJ K\ GIRHBPWE SRZ HUD YICE®! RSWRQ , Q DEAMRQ \WH
QI UDIKPMUH DG UAVRXUAHY GHHEHG VR VIXSSRWGEL HIHQAHGHI\ \RXURHV FOQYDY 1 URP
SOFHWR SOFH $ UHIIRQZ W DZ HO GHYHBSHG HBPWEDQ) UG P D, KDYH DQ HDAHUWP H
IP SBP HOMY OUH \FDB VROURUZ [QG SURWMPW WDQ D UHJ IRQZ M D BW GHYHBSHG JUG
e : KDAMR\ RX QRWFHDERWKRZ HHJ\ VXHGIQ@DMH +RZ GRVIWEZ " +RZ GRHV
MAKDQIH' © KHHGRHVIWIR'
o KDADMDOHRXUHV GR Z HXVH IQRXUFRP P XQW VR SURYIGH IXHORUHHU\
. KHH RV WY I XHIFRP HIURP "
e +RZ GRWH\RXUHVR! IXHZ HX\VH IP SCRAWH HOMURGP HOADUIRXQG XV FROUGHU
H WIPWRQ SURFHWHY Z DM QVSRVODSROMRQ HF " KHIH GR\ RX QRWEH WHH
|P SCFW'
e 'R\ RXQRWHDQ WHIBY SRUWHRUQHIDAYH UHDMG\R WHXVHRI HHU\ VRXUFHVIQ
\ RXUFRP P XQW"
© KHHGR\ RX VHH \XMERTES XVHV R HHUJ\ WDAZ RINP RUH IQKDP RQ. Z W CDMUH'
e : KDMWSHVR HHJ\ Z RUNEHWARU\ RXUSDFH LQWH 8 SSHU9 DBk

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI 150 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



Y4\ &

7KHVRSIEVR! [ XHDQG HTXW DH IGH WETED WAG VRI HWHU ) RUH CP SBI Z KHQ\ RX \WRLW
UVFDURKIQ) HHU\ XVH \ RX VHH D AUHPWFRUHDWRQ EHE HHQ HARQRP I BIYHY DG

P RXQVR! Z DAM ) RUWDQSRWRQ \ RXED/HH QL HIHQAFRP P XQWAV KDYH QLI HHQV
PRGVR JHMQ ILRP SRIQAS VR SRIQA GHSHIAQ) RQCFFHW FX@YUH KMRY

FROYHQHGH DG H SHOH $QG\ RXORWAH WDAP D) FBDQHHUI\  SURGXFW \iXFK DV
\VROUSDCHY DQG HBPWEE FOLY FDQ EH SURKIEMYHD H SHQAYH

$QP HP EHYR RXUS SSHU9 DB\ FRP P XQW GHVHLYH DFFHW\\R FODQ O RUECE®! HH\
DQG WDQSRWIMRQ +RZ HYHUP DQ. 8 SSHU9 DB UMGHQN WK J B VR KHDAWHUKRP HV
JHAIR Z RN DQG RUVZ IMAK R P RUH \WWEACTE®I HHU\ \RXUAHV +RZ FDQZ H\IXUP RXQW

| ICDQADOSK. MEDORUVRADCEDUHLY WDASUHYHQAPHYRIQ IQAYIGDD RUJ URXSV I LRP
DFFHVMQ) HHU\  VHYIEHY WDAFRXG EMAUVHYH WHUGHHGY DG WH GHHOV R RXUSDGHW

3RIAHV DQG SURJ WP VWDASURYICH | LGDGADDWIMEIGFH RUIGFHQAYHY IRUHHU\  HIEHGR
XSJ UDGHV FOQKHS VR P DNH\RP H [P SIRYHP HQN P RUH DFFHWEBI\R @Z  IGFRP H
KRXVHKROY 61P LOWD IOMIIRY UHHZ CEGI HHI\ M WMP V IQ XQEHYWHYHG RUP DU QDD HG
FRP P XQWAV FDQ KHS VR UHGXFH HHJ\  FRW DQG [P SURYH DFFHW\R FBDQHHJ\ IRU
WHH JURXSV % VENQI DQHTXW  FHQMUHG DSSURDFK VR HHU\ SRR DQG SUIPWAH Z H
FDQKHS R HQXUH WDADTP HP EHY R WH 8 SSHU9 DB\ KDYH WH RSSRUMQW VR EHHIW

IRP FODQ \WWETEB HHJ\  Z KIEK Z LOKHS EXG P RUH IGFGMYH DQG URMGHQN
FRP P XQWAV DQG D KHDIMHUI X\VYUH | RUDD

7R GHOH 1QR WH FRQIHPWRQ ERVE HHQ I XHIDQG HTXAW UHDG RQ

A\NINS SYTWIX

+MRUED® P DU LGDD HG FRP P XQWAV KDYH RIWMQ BHHQ P RUH [P STRMG
B QAW IXHYGXHWR DYDUHN R IDRARY 2 GH ICRRULY GFDAREP DQ
P DU [CDD HG FRP P XQWAV DUH GFDMG 1Q DUHDY Z KHH QLW [XHO
LI UDMKXPMUH ViXFK DV SRZ HUSDQN DQG UH GHUHV 1V SUHYDBIQV
7KHVH FRP P XQWAVP D DOR EH GFDMG GHDUP DRUWDQ/SRUBIRQ FRUIGRY Z KIFK FOQ
FRQAEEXM VR DUSRGMRQ 0 DLI LDQ HG FRP P XQWAVP D KDYH @ WG HARQRP [E UAVRXURHV
PINQ) WP RUH QLI LEX@WR LOYHWAIQ FEDHUHHU\ DIMUDAYHY PRYHIZ D IURP DHDVZ W
QLW | XHOQ UDMKXPMUH RUDFRHW KHDIEM FOUH VR DEGUHW WH QWDHY FDAHG B LW 1XHO

SRGWRQ , Q DEAWRQ BHFDXVH P DU (DO HG FRP P XQWAY WDAWR(D® KDYH KDG @ WG
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CHAHRW VR SRONDCSRZ. HUDG UHSURVHQAAWRQ LY RIWQ KDUEHUIRUWHP VR DGYRFDM IRU
SREAHY WDASUIRWRAIHUKHDIK DG GFDOHQYIURQP HONV

% XQEHAMEIQAQ) WHVH KMRUEDO CRRY DG Z RINQ) \RZ DLBV P RUH HTXWE®! VRGWRQY Z H
FDQ HQUXUH WDADGFRP P XQWAV KDYH DFFHW R FEDQ \WRATE®! HHI\

SOYOVEFYYID SYTWNIX

$VZ HZ RINVR UHGFPH AW | XHIFRQXP SWRQ DG WDQMRQVR FEDGHU
HHJ\ VRXUAHV MY [P SRWBQAR UHFRI Q] H WDAP DU QDD HG
FRP P XQWAV KDYH RIWQ EHHQ QVSURSRMRQDMD [P SCPMGE. QLW
I XHY DQG HQYILRGP HQECSRGMRQ ) RWMDMD \WHUH DUH P DQ
SURI P V DQG LQWDAYHY WDAKDYH KHSHG WHVH FRP P XQUWAV VR UHEFEH WHUUHIDGAH RQ

QAW 1 XHY DOG WIQMRQWR FEDHUHHUI\  \RXUAHV

2 GHVXFK SIRIUP 1V WH ( QVLRGP HOBOXVWMWAH 6P DOF IOV 3WRIUP  Z KIEK SURYIGHY J UDQNV
VR FRP P XQW EDVHG RU DQl] DARQYZ RINGQI VR DEGUHW HYILRGP HQECMVAEH MXHV 1Q WHU
FRP P XQWAV 2 GH FRP P XQW WDAKDY EHH MG ILRP WLV SIRIUP IVWH : VAR DNDQG
( QMURCP HOMO QAFDRY 3URMPWZ KIFK UHFHYHG D J UDQAIR KHS UHGXFH AHVHOHP DRQY

IURP \ADIQY DQG WKANVIQWH : - HWA2 DNDQG &D0 RED QHI KERWKRRG

0 RUH @FDO® Q9 HIP RQAWH RU DG DARQY HP RO CHJ\ . QYHWR HUARRISRIDARQ 9(,&
KDV [P SBP HQMGDSIRIUP FD®G ' UYH ( GPWE 9 HP RQNV Z KIEK OP V\R IGRUHDH WH
DERSWRQR! HBPAEE YHKE®N (9V 1QWH WM 7KH SUIRIWP SURYIGHV IGFHQAYHY | RUSHRS®!
VR SXUFKDH RUBDH (9 V IGFBIAQ) QVFRXQN RQ YHKIE®N UHEDMY RQ KDL IQ) HTXISP HQW
DQG DFFHW\R DQHE RINR! (9 FKOLILQ) WMRQY ) RUH CP SBI RHBZ  IGFRP H UMGHAR)
9 HP RQAZ Dv CE®I R VENH DGYDQE H R WH QVARXQN DQG UHEDMV RI THHG WURXI K WH

" UYH ( OPWE 9 HP RQABIRIUP VR SXURKDVH DQ( 9 |RUKHUCDID FRP P X\WM 1 RARQD QG \KH
\DYHP RGH  RQIXHIFRVIV EXVWKH DBR HJR\ HG WH DEGHG BHH WR GUMIQ) DFDUZ W

] HR HP DMRQY

/RZ \QFRP HICP 1@V IQWH 8 SSHU9 DBA FDQDSS® | RUDWMEIGFH VR P DNH WHUKRP HY
PRUHHHJI\ HIFHOM W WH KHS Rl GFDOFRQALPRY WH. FDQIQAIOHHU\  HIEHQV
Z IQERZ VDG GRRLY [QUXOW WHUDAME DQG Z DO DQG XSJ UDGH WHUKHDAD  DQG FRROY

U VMP 7KHVH P SIRYHP HQV KHS VR UHGXFH HHU\ X\VDJH DQG @Z HUHHJ\ Bl Z KO
DOR P DNQJ WH KRP H Z DIP HUIQWH Z [QMUDQG FRREUIQWH \iXP P HJ
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' R\ RXNJRZ Rl RWHJUH P SBVR SURJ P VV WDAHGXFH HQYILRGP HQEIOP STFW [P SURYH

CFFHW R HVAVHQADOHYIEHY DQG IQRUHDH HARGRP IE RSSRUMQWAV 1Q WH 8 SSHU9 DB ™

- KDAFDQ\ RX [P DJ IGH IRURXUFRP P XQW" %HBZ DHDIHZ TXHWMRQ/\R FROUGHJ

o KHHGRZHVH IQRYDAYH HHUJ\ Z DM UHGPWRQ IQUWDAYHY RUFBDQHHU\ X\VH1Q
WH 8 SSHJ9DBA " : KDAFDQZ HEOWIURP WHP "

e : KDAZ RXGMBRNOH IL WH8 SSHU9 DB\ RIIHHGFEDQ BZ FRWMHHUJ\ IRU
HYHY RQH'

e : KDAZ RXGMBRNQH L WH 8 SSHU9 DB\ RIIHHG FEDQ BZ FRWDQG FRQHQHON
SXEGF WDQVSRUBARY

e +RZ PLIKWMHVH FKDQ) HVIP SCRAWKH TXDDV RI @ HOQG WH RSSRUNQUWA | RUWRVH Z W
P RUH @ MG UARXUAHV +RZ P LI KAMEHCH 1AHYHY RCH IQWH 8 SSHU9 DB ™

o +RZ P LIKNQWDAYHY XK D/ WHVH FKDQI H KHDIX [P SCPW | RUFRP P XQWAV P RW
DIHAMGE QUINHUIXHY'

SHNS

7KH J ROQV\R HQJ DI H LQ\BQ) L6 CPARQY WDAKHS DEGUHW FTP DM FKDQJ H DG HTXW
MXHV IQRXUS SSHU9 DB\ &RP P XQW ,QWH UDB R IXHOSHAL ED® \ RX Z DQAIR
FROUGHU

o : KDADH\ RXAUBLJJHWHHJ\ Z DAMY <RX DQG\ RXUMMGHON FOQWION CERXWMY RQ
D KRXWHKRG RUVAKRRABIYHORUZ IWIQ WH Z IGHUFRP P XQW

© KDADUH FEDHUI XHIDIMIDAYHY RUZ D VR UHGXFH Z DAM!

© KR KDV DFFHW R WHVH DIMUDAYHY @ KR GRAVQRY :  KDADUH WH EDUHLY

© KDADUH \RP H 1IGHDV | RUVRGMRQ/ VR DQ IGHOW HG IGHTXIWAV\R H HAWYH DQG

D RUTEB \RGWRQ/

© KR FDQ\ RX SDWZHUZ W VR KHS 11LJ XUH WY RXWDQG J UHD® LGRUHDVH \ RXUFCSCAW
IRURKDQIH P DNQJ"

© KDALY SRWEB |RU\ RX DQG\ RXUFDW \R VEFNBY

© KHWHUZ H FKRRVH VR UHGXH | XHOXVH DG WDQUMRQ VR FEDHUHHU\ \RXUAHY RUR

Z DAMHHJ\ DG FROAXH XMQ) AW [ XHY Z H DODUH DSOWARI WH 8 SSHU9 DBA  HHU\
FROMXP SWRQM VWP DG GHHG VR H [P IGH KRZ  RXULFWRQY FDQ KIQGHURUDGYDGAH RXU
SURI UAW/VRZ D P RUH VKWEACTE®! | XHOWH
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1JH N

7KH GOG VR |RUWLY FKCBWUSURYIGHVVE R H TP SBVRI BDCHIKIS WH ILUIMZ W O
. XUDK HY DIIQ) KHUMMGHQV IQHHI\ DXAW DG WHVHRQGZ W $ QR RRG
VXSSRUY WH BDGHIAKIS R\ R VIYGHQN VR WEWAD EINH FRP P YWD FGE YRW BDGHIKIS
LQWDAYHY UHTXILHG DNQG RI CDGPH EHVE HHQ WIFKHUDQG WXGHQAZ (WY \WH \WDFKHU
UAVSRAAQ) \R WGHOAGHHGY DQG YIEH YHWD HOFK VNG \WH G0G DAWP HV $V/ \WH TXRMY
LQWLY VHPWRQ LQAFDM HYHY RGH KDV WH SRIMQADO RUBDEHIKLS 2 XUQHHG R UHGXFH I XHO
FROMXP SWRQ DQG VKLWR FEDGHIVRXUAHY Z LOKDSSHQ P RUH HTXMEED DG \XFFHWIX@ L Z H
FDQ QXUMUH WH BDEHUIQHYHY RQH , QVFKRRY WLV P HDQ/ RSSRUMQWAV R SUIDPWFH ERW

| RUWEFKHY DQG WGHQWV

81 JSY; TZW RS &I

6\WGEHQN FDQ J HAFKDU HG XS IRUSUPWAQ). ALYLE HQJ DI HP HQADQG
GDGHIKS WO L WH  EHRAYH IQZ KDAWH. DH GRIQ) DOGNRZ WH

FDQP DNH DALIHHGFH 71P H IQYHVMG IQR IQYHVA DAY \IMGHQW

DAMYNMGH CERXVINH \RSIE VWP H Z HOSHQARRW WEFKHLY DG WH
IMGHQW FDQ BDLD Z KDAGDN WHUERDN ([ OP IGH IXHOWRP P X@SE DY GMVEILRP DVWR
]RRBI\ WHHDH IHZ DDV WDAGR QRAQYROH [ XHIDQG HHU\ G @P IEV * XIAQ)
IYGHOV IQR WH UDB VWDAHRQDM | RUWHP EXIGV ERW WHUIQAL XH DQG [QAYIGT0
VHOHR! HIECA ) WP Q) SURWMPW\R WDANHUIH SHWH SURYIGHVDP MQ) SIHFHR WH
FROPWH SX] ] B IRUHHI\  FROHYDARQ RUFBDCHUI XHOWH HQG-DYRY GHYHBSV ERW D
VHOH R [QRYIGODG FRGPRH HIEDR [QFT DM UMOHFH

) RUH CP S®I 1L VWGHQV DUH GRIQ) DQHHJ\ DXAWR WH VFKRRODQG WHQ GHYHBSIQ) D
FOP S QWR UHOFEH* +* HP DRQVIURP I XHOH XGHQN Z W P RUH LQMUHVAIQ VAHGRH
FDQ FDBXOM FDLERQ | RRVBUQN | RUWH VAKRRADQG UVFDURK Z D VR FRQHYH HHU\ RU
XVH DIMIDAYH | XHY 6\WWGHQN Z KR Q) SROIEV RUS FKRBJ\  FOQ LI XUH RXWINH EHVAZ D

S5LKWHH $Q( GFDRWV* XIGH IRU( TXMIEBI iR 6KHBEXUH) DUP VRU
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VR SHYXDEH WH VAKRROR FKDQJ H W SRGMEY M IMP V DQG KTEW 7KRVH Z KR DUH
LOMUHMG LQ DWAFDQ GHYHBS DQ HOXFDARQDY. HEVM RUSRWMLY VR WK RWHLY CERXVMH
SIREGP V' DQGWH \RGMRQV WH JURXS IV SLRSRVQ) 7KRVH Z KR HQR\ P HAKDQEV FIQ
SHKDSVIQMYILZ WH P HP BHY/ R WH EXQIQIV DQG J IRXQG WP VR EHAMUXQEHIAMEIQG WH
\VAKRRE/+9$ & DQG O KWY M WPV DVZ HODVDQ  DEMEDAYH HHJI\  URVRXUAHY HI \ROU
SOHY  7KRH IGFEHG R P DK P LJKWHQR FXRKIQ) WH QP BHLY 1Q WH \FKRRE/

P DQMDGFH EXGIHAR VHH IL VRP HP RGH. FDQ EH \DYHG WURXJ K FRQHLYDARQRU

LOYHWR HQALQ DEMCDAYH [ XHORXUFHY 8MQ) D QVAIEXMG GDCHIKLS DESURDFK UHTXIUHY
FDUH XCS0QQQ) DQG DAYGHP HOAZ IW MGHQMEIQMUMN DG D QWA EXVWKH SD Rl FDQEH
SRZ HJXO) IQAQ) DG EX@IQ) [URP HIFK WMGHQUA AHQ) WY FDQ UHYHDOR WHP DG RWHLY
WHUGDGHYKLS SRIMQADOSDYIQ) WH Z D R D P RUH HTXMIE®! DQG KHDIMHUI XWMUH

*I ZHFYWNLJH U

7HDRKHLY WURXJ K WHUSUR HWIRQ IQKHHQ® \HYH DV URBI P RGHY DG
GDEHY [QWHUFOMRRP VDG FRP P XQWAV +RZ HYHUVRP HAWP HV
WEFKHY | HHOBW FRP | RMIE®I GDAQ) VAKRROEDHG IQWDAYHY Z W
WHURZ QFR®DI XHV HVSHADD 1L WH Z RUN | HHY @H MY | DAY

FRP SBMD RQWHUWKRXCHY $ AVAIEXWIG GDEHIKLS P RGHIFDQ @ KWQ WH EXUGH)

%IBZ DHDIHZ WSV R FROUGHULL \ RX DUH IQMUHIMG 1Q JHAKY) P RUH WDQ M RXUFOW
IQYROHG Z W BHGHQ) \ RAUVAKRRE * +* HP MRQY

7KHVH WSV DUH DEDBWG ILRP -RKQ. RWMUDQG' DQHGRRKHIE 7KH +HDWR &KDQIH 5HDO UH
BVRUHVR! +RZ 3HRSBI &KDQJH 7KHU2 W DQ} DARQY

,FUDHSUHP 7KHICFWRI FTP DM FKDQI H DUH WY HIRXI K EXWZ KHQ\ RX
KRGH LQ RQWH GFDOP SCFW RQ\ RXUMMGHQN DQG WHUI OP L@ WH | CFW TXIEND

EHFRP H P RUH UHBIYDQAB\MGHQV FDQKHS \ RX GR WH UHMADUK RQ\ RXUMAKRRE/ HHU\
X\VDJ H SURIIBI DG FRP P XQEDMKRZ DQGZ K\ FKDQIH IV GHHEHG

NG \WH* XIAQ) 7HP ( YHOLL \ RX MVIQG RGH FR®DI XH Z KR LV SDMRQDM CERXW
UHGHEQ) WH VAKRRE/ HHU\ FROMXP SWRQ B\ Z RINQ) VI HWHU\ RX DH H SDQAQ)
FDSCAW DG IQGHIH < RX FOQDOR GRN RXAMGH WH Z DRI WH VFKRROWR SDUHQNV
DOP Q_ HGHY DQG RWHUFRP P XQW P HP EHY FRP P IWHG VR WLV Z RUN 6\WGHQV EHH W
IRP RXAMCH WH \AKRROFROERDARQ/ D/ Z HO

* HAMH 9 IMRQ5LIKW:  KDADUH\ RX W IQJ VR FKDQIHDQGZ K\ " ' R\ RX Z DQMR SXW
\ROUSDCHY IQWH SOINQ) @W $SSO 1RUJ WDV IRUFBDQHHI\ BEXVHY %FRP HDGHW
] HR VAKRRO

S5LKWHH $Q( GFDRWV* XIGH IRU( TXMIEBI i 6KHBEXUH) DUP VRU
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&RP P XQFDM IRU%  1Q 6KDUH Z KD RX DHRIQ) DQGZ K\ RX DUH GRIQY) IWDQG\VSHIN
IURP WH KHDWSHOXAQ) WH VAKRRE FRQUXP SWRQRI QLW | XHY EHH W WH KHDIX R

\ RXUMYGHQWV DQG FRP P XQWE DQG FDQ X@P DMD \DYHW  SD HUP RCH

(P SRZ HU$ PWRQ $ QVIIEXWG BDGHIKIS P RGHIP HDQV\ RX GRQMKDYH VR BH IQYROHG

Z W DOKH CPARQ < RX FDQ WEIQG RQ WH MGHIHY DQG C8SOXG DV DORWHUWIFKHUDQG KV
WYGHQWV GHAGH VR VINH RQWH RXVEDIMG KHDAQY \t VWP

SUDMBKRW7HP : 1Q/ * RQ) DWUWH SIRYHIEDOBZ KDQIIQ) IAWHJ \Z D8SIQ) RXW
ICH | IHHQAD KWEXBV SUIRKIEWY) 1GIY Rl EX\VAHY FUHDAWY) D SOFH | RUBINAV VR BEH\OIHD

SONG B JHHDMY HHJ\ DG FRQAXHG HQJ DI HP HOV
' RV HA8S 6KIWY) VR P RUH \WWRATE®I HHU\  SITRWAHY DG K WP V Z LOKDYH

P X@S6! FKDBIQI HY SRGPAHD RYHUFRP IQ) WHVH FKDBQJ HV 1V Z KHIH D QVINEXMG
GDCEHIKS P RGHHD® \KIGHY WURXIK Z (W FROERIDAYH SUREBP  \ROIQ) DG
HGARXUD) HP HON, | RWHYE EHWH. WYGHQV WOFKHY RUFRP P XQW P HP BHYE | HHIDQG
DUHWKD SDWR WH GDGHIKIS Z KHQ\ RXUVSILW @) WH. Z IOKDYH WH HHJ\ DG
GMUH\R P RYH IRZ DB Z KB\ RX UHHWEEDK \ RXUP RP HQMP ' REVRU HAR GR WH
\IP HIRUWHP Z KHQWH [HHODHWH DUH @ J LY

0 DNH &KDQJH 6WEN 7KIQN CERXAVKRZ. VR P DNHWH \KLW IQHHI\  FRQXP SWRQ SOWR!
WH QRUP DORSHIDARQY Rl WH VAKRRO) RUVAKRRY WLV P HDQV IGFRUSRIDAY WH IGDR
XWELTE®  HHU\  XVH IQR HYHY WIQ) [URP KUY IQMYIHZ VR GHAMRQ P INQJ RQ
SXURKDHVRI HTXISP HQA7KH P RUH\ RX DQG\ RXUQH P IQEHG SDWEHY FDQ GHP RQMDM
WH EHHIW WH P RUH @HD RWHY/ Z LORIQ\ RXUH RW

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\ESI ikB 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



*397>54. 398

© KR' R <RX 7KIQN<RXEH ) XHIE / RRNDUIRXQG\ RX 6HHKRZ P Q. WIQIV\ RX FQIIQG
WDADH FXUHQ® XMQ) HHUJ\ ' R\ RXNRZ KRZ WDAHHU\ IVEHQ) JHHDMG Z KHH
MEFRP HVIURP DQGZ DWEHQ) Z DIMG' W/ \KRANQ) KRZ OMBIP RWMR XVNRZ CERXW
HHJ\ WRP HMQ) Z HGHSHIG \R KHDYI® RQIQRXUCO OHV :  H KRSH DOMRH SXQ/
QAFEM-HW 2 KP Ml MWAP RYH REZ HKRSHWR P DNH\RP H O KEXAV IR RII IO\ RXU
KHDG /(' RI FRXUH DV\ RX UDG WY VHPARQ

$ KXIHDPRXQAR HHUJ\ B\ \RP HFFRXQN RYHU IVZ DIMG :  KIBI HHUJ\
FROHYDARQ DBCH Z LOCRWREH WH FTP DM FUMY IMFDQ UHGXFH WH DM R! * +* HP MIRQY
WR\MBZ JOEDY DP Q) DG SURYIGH XV Z W P RUH WP H R WIQAMRQWR P RUH \XWEACTE®I
HHJI\ \RXUHV

SHYLZ - D V<RXIH$FAGHEO : DMQ) (CHJI\ IRP RAUIXN 9REIID
OAHIN IQR GHWIPYH WP V DQG H TP IGH DUHDV IQUGH DG DURXQG WH VFKRROR \HH KRZ
PDQ SRMONCHHJ\ Z DAMY\ RXUWLP FDQIGHQW \

&RP EIGH WH WP EQWV DG BHYIEZ - $ UH\ RX IXUBUMHG DAWH CP RXQARI HHJ\  DQG
PRGH SRMON® EHQ) Z DAMG ' R\ RXUHFRIQIHDQ Rl WHVHHHJI\ Z DAMY

Z KHH\ RX O'H'

UIQIMRP UDRQ/Z K WY Z DM P LI KWEH KDBSHQQJ E DG Z KDAP LT KWEH \RP H
\ROMRQ/

ONI SXCHVITLA TK*SM (TIPS . YB3 TY< MFY>TZ OMEP

6R Z HMW\GHHG R BMSHRSBINRZ WDAMH. DUH KDUP 1Q) WH HOQYILRQP HOADQG BMQ)

PRH DIGWH Z (OMRS Z DM HHJ\ WKW 1 RADFFRWEQ) VR BHKDYIRUIOAHQNW
$® / DAH

2
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. DMK/ DINH Y 7(' 7DNi+RZ %KDYIRIDBSAHJAH &0/ RZ HI<RXU( CHJ\ %D
VR B0 Z KDALY P RWAH THPWYH IQ JHMQ) SHRSBI R FRQMHYH HHU\

6\WGHQNV FDQ BRN IQR WHURZ Q KRX\VHKRGE HHUJ\  BO R J HADQIG-D CERX\WNHU
RZ QHHJ\ X\H 7KH GRGKDYH VR UHSRWAKLY RXW

( DA WMGHQAFDQ SIEN RCGH SHYRQWR IQMYIHZ. HI - DWIDFKHU DGP IQMADRU P HP BHU
R WH P DQMDEH RUFDHMUID Wl MYGHQARUILP 1© P HP BHU * HOHIDM TXHWRQY
\R BOLD P RUH CERXWZ KDAP L KWP RWDM WHP VR FRQHYH P RIHHHUJ\  &RP SIBI

\ RXUUHVX®V DQG QVFXW

" XY

SXEWF WDOQVSRUBARQ YDUHV Z ICHD [URP SOFH VR SOFH 6RP H BFDWRQY RITHUP BDQ

IQH SHOLYH DQG FRQYHIHQARKRIEHY Z KB RWHY KDYH YHY 1HZ RSWRQY ) IQG RXWZ KDV
\ RXUFRP P XQW KDV\R RIIHU

&KHAN RX\W) DMWY CRW TURP. WH . QYHQRY R * UHHCKRX\VH * DV (P WRQY DQG 6IQNY

1 DRIQRIWDBKIE IRP WH (3% : KDMWHRVRUSUIRGEFHV WH P RWAF +* /'
* RRIGIP 08\ RXAUBFDARQ DQG DSOFH\ RX P L KWINH VR J R 1QWH 8 SSHU9 DBA
8 \VH WH DIMCDAYH P RGHV Rl WDQWSRWBMRQ IHDMUH HJ Z DDQ) SXECE WDQUSRW
BANQ] RUUCHKDH R VHFH Z KDARWHURSWRQY BFMCGHY GIYIQ) P LJKWEH DYDIOE® : KDV
AG\ RX IQG" &DQ\ RX JHAR \ RXUIUHBVEKRXAVHY Z IWRXWAMQJ \ RXUFDY * URFHY
WKRS' (QR DP RYIHWHDMU 3DWASDM 1Q D VSRW HYHQW
&RP SDIHVOHV FRWFRQYHIHZAH WP H\VR WDYHODQG WP H\VR Z DWARZ GR WHWH
DWM.CDAYH P RGHVFRP SDUH' © KDADUH WH EDUIHY :  KIFK DUH\ RX DQG\ RXUIUHGY
QHD R FKRRVH'
1RZ 1P DJICHZ KDAMZ RXG BH @H IL \ RX FRXG HDU® JR R\ RAUGHMUHG BFDARQ
Z MWRXWKRSSQ) 1Q\ RXUFDU/ HOWQ CERXAWKRZ_$ GYDFH 7WQMWD QRWIRU SIRIW
RU DQ] DARQ IV SIRYIAQ) WDQSRWBMRQ R SRWRQ/ Rl WH 8 SSHU9 DB\ EDQGZ K\ WH
DUH FRP P MMG VR IDUH 1 UHH WDQUSRUBARQ :  KDABHH W FDQ\ RX VHH R \ RXUKHDIM

HOQYIURGP HOADQG FRP P XQW B\ FKRRVQ) \WDQSRWEAMRQ DIMIDAYH

5UKM-HH $Q( GFDRUV* XIGH IRU( TX\MEESI RO 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



6RPDQ AKDQIHVWEHPDEH : KHHARZHWW +RZ WKRXGZ HSURUIMY H' 7KH IV
VMS LIV GDRQ CERXW RXURSWRQY VR WD RX FDQ P ONH I RWP HG FKRIFHV

7DNH WH F@® DM FKDQIHTX]. [URP WH 8 6 ' HSDWR HOAR! ( GHU\ VR WMAY RXUJ HQHIDD
XQEHIMIQEAQ) CERXWFTP DM FDQIH

+DHIXQ 1RZ VINH&L1E/TX] DERXWZ KIEK F@P DM VRGWRQY Z IOKDYH WH ELJ J W
IP SCPWEDVHG RQWH RU DQ] DARQ' WY GRZ Q& (DNQIV : KDAVXLSUMHG\ RX

7KH HIHARHHW R F@P DM VRGWRQY YO 1URP SOFH R SOFH :  KDAFRP EICDARQRI
VRGMRQ/ P LI KWZ RUN EFMATRU\ RXUSDFH'

: RINIQWLP V\R UMDUK DG SIRSRHWHWRS — FRPECDIRQVR ' UZ. GRZ Q
_6REWRQVIRU\ RXUFRP P XQW :  KDADUH WH SURVDQG FRQVIRUHLFK' : K\ GR\ RXIHHD
WHH Z RXG Z RINJ HRJ IDSKIFDD" &XOMUDO" : KR Z RXG WHVH VRGWRQV P RWW
EHHIW: KRPLUKMWMH PRWKDP" : KIEK RGHGR\ RX WIQN KDY WH P RUSRWIQAID
DGZK "

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI iR 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV
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7R DPAYDM WDASRWQADOBME \WLD RXUHHU\ VR CFWRQ 2 XUJR VR UHFRP P HIEDARQ LV \R
DZ D VARQUGHUZ KHQ\ RX FDQ UH X\VH UHGXFH UHX\VH DQG UHR FBI 7KH IRBZ 1Q) SIRVFW
DUH GV GHG VR W RXVWINMAVH FKRIEHV DQG KHS WYGHQV VHH I IIAMDQG KRZ. HHUI\ X\WH
DQG WDQSRWIMRQ FKRIEHV [P SCPVKH 8 SSHU9 DB - 6\WGHQN FDQH, SBUH WH LGHTXIEV
WDAH MAIQ RXUHHUI\ M WP VDQGWH Z D VIQZ KIEK VRP H FRP P XQUV DUH RIWQ
QVSIRSRURDMD [P SCAMGE. SROWY 1 XHY $ CAWRD® \WHVH SURMPW SURYICH
RSSRUMQWAY | RUMMGHQN VR GO CERAWKRZ J RYHP HOAMGRGBURIIW DQG IRU SURIW
HOMAA Z RUN VR DEGUHW WHVH IMXHV IQ RXUFRP P XQWAVE DQGKRZ WH. FDQEH DSOWR
\KTBIQ) RXUFRP P XQW

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI RO 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV
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© KDAPDNHV\ RXKDSS\ " : KDAP DAMY/VR\ RX' : KDALY RAIP SRWEQMAR \ RX' 7KHVH DUH
TXHWRQY Z H DOGHHG R DN RXUHIHY VR KHS J XIGH RXUQYHY DQG FRQUXP SWRQ KTEIWE WD
IQFGICHY QRARMAKRZ Z H\VSHIGRXUP RGH BXVWDOR KRZ Z H \GHQG RXUWP H DQG HHU\
&KHANQJ 1QRQRXUZ QN DQG GHHGV SHIRAFD® FOQKHS XV 11 XUH RANAMHQADY WDABUQ)
XVIR YHIXY WH M | WDARIQNY XS RXUQYHY DQG SRWMED WH HOMURGP HQV

&UHDM D J IPSKIE RU BQ} HUMP IOUMR WH RCH ICFGGHG 1Q WLV CRARQ SURMPAGHVRUSWRQ

<FS¥X

1< 320 X
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&RQUIGHUWH IRGBZ IQ) IRXUMHPWRQY DY\ RX [ORXWMLY J UG Z IW WH CPWIWAY DG WIQIV
1Q\ RXU@H

D/ RZ HUBIWKDQG TXDADQV/ RZ : DM RZ 1HHG : KDAGR\ RX XVHRUVSHEG
WP H HHJ\ RUPRGH RQWDA RX UHD® GRQ¥W DOANRUGHHG'

EYRWRP U KWKDQG TXDAIQWV/ RZ : DQMUIK1IHHG 7KV VHRAWRQ LV WH KDLGHWWAR
FH KRGHWRQ :  H RIWQ WORXWHIHY FHIRIQ WIQ) V DH QRAP SRWEIQAL Z H GRQRV
IHHODH GRIQ) WHP HJ BXWKIQ) WHW VWXYG 1) |RUDWMAMMEY \ RXUGVBI
BRWMHJ\ RXBYHKP  7KIQNCERXWZ KDAY RX WKO GHHG VR QXUMUH D KHDIM
ZD R BEHQ 7KHVH DHWH WIQIVWDAP 1J KWEH KDUG VR J HARXWHIHY R GR
QWD EXVWK@P DMD SURGFH DVHQH RI I\ HK WDAZ D/ WH W KWKMQ) \R GRI

F7RS GIWKDQG TXDADQV+UK: DQV RZ 1HHG  7KHVH DUH WH \WIQJ V RUCPWYIWAY
Z HRIWQIHHD OMBI [ EGKT DWU 7KH DUH YHY DMIDPWYH RUHDX  DAWH P RP HQWV
BEXVWFDQGDYH XVZ M DNQG Rl HP SWHW RUGMDN CPWRQ @H MQNIRRG

7RS W KWKDQG TXDADQWV+IK : DMK 1HHG  7KHVH DUH WH WIQI VWD RX EHTHYH
DUH HWWHQADOR \ RX DG WD RX Z DQWR GR SURELED BHFDAHWH JLYH\ RX JUHDW
DA CPWRQ DQG SBDVXUH

7X QDG VN Z W DSOWHU: KDAGG\ RXKDYHIQFRPPRQ' : KDAZ D/QLIHHQV ' IG
DQ WIQ) \XBUMH\ RX' $Q IQW KW' : KDAZ DV FKDBQI Q) CERXWMY PRI

/ RRN DAWH GIWKDD TXDADQNVBZ GHHOY $SUHWHIHDQ WIQIV IQ WHH WDAUHTXUH
SROWY I XHYWDA RX FRXGEBWIR RI" : KDAHOH FRP HV\R P (G

' MPXWDVDFOW : KHH @R\ RX VHH RSSRWYQUWAV\R UH XH' 6HH L\ RX FDQWI RX\D
FRP P RQJ RDORJ HMHUVR UHGXFH SROWY 1 XHY DQG WKL WRXUWP H HHUJ\ DG
UHVRXURHV VRZ. DLG CPAYIMEN DOG \WIQ) V WDAP LT KWEUQ) \ RX P RUH IR\ ([ SHUP HQA) RU
HOPSB PD EHW WRJRDZ HNGUQ QK Z W\ RAUSKRGVRII +RZ GRHV WY
FKDQ)H WH DR RSKHH R WHGGQRKURRP " © KDAV QAL HHQV : DVMKDG' +RZ QG IW
IHHD 2 UWI VR JR RHQIKWDZ HNUDAQ) SO\ Q) DICP HZ W | UHJGYRUICP IO
IQAMDG RN VWHIP 1) YIG-RV EHQ) RQVRADP HAD RUSD [Q) YIGR JP HV 6HH Z KDV
\ RX FDQFRP H XS Z W DV D FOW \R WMARXGEL HHQAZ D VR EHQ) WDACRGEMHTXLH
SROME) | XHY DG KDYH WH SRIMQIDOR EH 1XQ

JPDIHKRZ P XK IXHZ HZ RXG \DYH LQ RXUFRXQN WEAM RUFRXQMI 1L Z H MWAMUHG
RII HBPAEIW Z KHUH MY GRABHQ) XVHG 6HH L \ RX FOQILQG DDV IQ\ RXUVAKRRONDADUAH
Z DWW HBPWEIW XQHFHWOUD &RQEFVWNH 9 HP ROV HZ +0P SWKILH (GHU\_( GXFDARQ
BRIEP 9((3 1+((3 IRUKHSIXQUH SRAMY CERAMVMHHI\ G-MI QHG IRUMNGHQN DY
Z HOD YDUHW Rl RWHUVRR® \WFK D/ HHU\  DXQWWKHHW

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\EDI RO 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



" IYIGH WH FOW IQR SOLYRUJURXSVRI WUHH ' LYIGH WH VAKRROXS \R WDNHDFK WP
KDV DVHPMRQR! WH \FKRROR FRYHU
(DFKWEP GRAXP HQIV HBPWELW [QWHUMVHPARQR! WH VAKRRE FUHDAQ) DFKDWRU
RQEH \SUDGKHHW DQG DQVZ HIQ) WH IR®Z 1Q) TXHWRQY

D:  KHUH DUH WH HBPAIEDOGHYIEHY  HTXISP HQAIQ\ RXUVHPAWRQR! WH VFKRRO

E: KDADUH WH IQRYIGDMHBPAEDOGHYIERY HTXISP HQV

F' R WHVH GHYIEHV GHHG R EH SRZ HIHG RQ DALY WP H!

G: K RUZK QRW
$.JJ UH) DM WH CDB DG DDD] H : KDADUH WH P DQ FXSUW IRUHBPAEIW Z DAM' ' 1G
WHWEP QRWFHDQ HIRW\WR FROHYH HBPAEIW" © K\ P LJKWRP HRGH Z DQAIR GR
WOV
NQIRP Z D VIQZ KIFK WH VFKRROFDQ UHEFH HHU\  FRQXP SWRQ +HH DIH DIHZ
IGHD/

D7XQRI @ KW DQG HBPARQEY Z KHQ GRNIQ X\VH

E 8 \H DMUI0D KAIQIMDG R DMWIFIDOD KW KHHYHUSRWES!

F8\H/ (' QK\EXGV

G8 QU FKOL HY DQG RWHUGHYIEHV Z KHQWH. UH QRABHQ) XVHG

H8 \H D SRZ HJVIS \R HDU® \MWDRII P XGB6! GHYIEHV DARGFH

| 8\HDOBWRS RUEBMIQAMIG R DGNRS FRP SXMU

J 8\HDZ KIWERDLS RUFKDBERDLG IQAMDG R D SIRMARURUIQMIPAYH GVSD
) RUHDFK ELLIQMRWP HG RUSURVHOMG 1GHD | RUHBPWIEIW FRQHLYDARQ FUHDM DWLP
VR GO P RUH CERXVWMDAIGHD DG SUAVHQAMH SURV DQG FRQVVR WH IXQI URXS
YDHG RQWLY IQ RUP DARQ VHBPWINUHH SURUIMEN | RUWH VFKRRORU\ RXUUFDMRRP \R

ZRINRQ

' HYHBS DIHDUE® SOQXMQ) WH60 $57,( JRDY / RRN DAKH VFKRRE HBPWEAW HO
EH RUH DQG FRP SDUH VR DWUWH SOQLV 1P SBP HOMG : DYWHHDAL HHFH' @ K
RUZK QRW

,| SRWEBI FHBEIDM D FRWADYIQIV

<PXJ 3TY <FSY3T $42NFS QX ) NUXE. TK

W@ 2\U/S) JPNY

' 1G\ RX HYHJZ RQEHUZ KDAKTSSHQ/ VR RG SKRGHV FRP SXWMLY RUMP IOUGHYIFHV Z KHQ
WH DUH QR BQHUEHQ) X\VHG' 7KH DA HIRWR I KAWRXAR PIQE IVWKHIRUP Q. Rl
XV EXAMGRHVGEWHLYH XV Z HOZ KHQ QVSRVQ) R HBPAWRQEY 5HDG RQWR VHH \RP H \IP SBI
\RGMRQ/\R DYRIAQ) WLV W IE Z DM

S5LKWHH $Q( GFDRWV* XIGH IRU( TXMIEBI iRix 6KHBEXUH) DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



SKHAN RXWINH YIGHR 7KHB6VRY Rl (BPARQEV [URP WH 6VRUY RI6WM I RU ' XU WH
YIG-R QRWM Z KDAWKLSUMAV\ RX Z KDY RX GVDJ UHH Z WK Z KDY RX DI UHH Z W DQG

Z KD\ RX Z RQEHJCERXW IVEXW

7KV YIGHR IV \VHYH.DO HOWY RG DQG \RP HWIQIV KDYH FKDQTHG HI @2 V \WBAEY
SRIFAHV P DX CPMUQ) SIRFHWHY EXMCHW SIIPWFHY R 3IENRGHWIQ) \ RX QRWFHG
DQG UHVHDURK 1L MY VIADAKH 3UAMHQAY RXUINQAQIV

) 1QG RXAWZ KDAX RUVAKRROGRHV Z W IW RG HBPARQEY $ UH WH VO VW QAVSRVOD

P HMRGY EHQ) XVHG' |, | GRWZ KDALY SRWEGI 1Q\ RXUDUHD'  3RMQADOBFDOHRXUAHY
IQFGICH 6\ISBN UHR\ FEY FHOMLY \IXFK DV/+DARG 7UDQMHU 5HR FE@Y) &HOMU DG
UM

3UMHOAY RXUINQAQI VR WH P DQMDGFH Wil DQGZ RINZ M\WHP VR P RUH\DIHD
QVSRVH Rl HBPARQEY

([ WIMRQ YDAMUHY ) 1QG RXAWZ KD RXUVFKRROGRHVY Z IW EDMUHY DG WHQ BDLD
CERXWZ KDARWHJUAVRXUAHV WHUH DUH [Q\ RXUDUHD VR VXSSRWAINMH SIRSHUGVSRVDCR!
EDAMULY 2 QH KHSIXQUHRVRXUAH VR BOLQ CERXNH HOURGP HQBOKT] DB/ WDAEDAMUHY
SRVH DvZ HODV SIRSHUQVSRVDCBLRRFRY IV WH 89 6XQDSHH 5HI IRDCBOQQQ)

&RP P IMRG/ | CPWKHHW:_KDABKRXG . ' R Z WY YN

1\ RX WD QHHGWR XS WIEH\ RXUSKRGH AKHAINRXW( FR$ 70 DFRP SIQ
WDAEX V\ RXUSKRGH\R WH FDQUH X\H WH P DMIDY

2 FREL (JSY OFREL W' 2XYT8H J 2 TSI FS
7. ZH STQEYEL +2)Q TSZRUNS

. KDAKDSSHQ/Z KHO\ RX IXQIQIURQARI DEXV' <RX JHMMHG :  KDAKDSSHQ/Z KHO\ RX XQ
EHIQGDEXV' <RX JHAH KDXMG : KDAKDSSHQY Z KHOQ\ RX UGH RQ\ RXUMKRRAEXV RU
FOLSRRO <RX JHWIR VRADY H \DYHP RGH. VHYH DV DURBI P RGHORU\ RXUSHHY UHGFH
KHDEM UMNY DQG UHGXFH \ RXUFDUERQ I RRBUQN

&KHAN RXWWRP H Rl WH UVADURK TURP WH ) XWWUH R 5XUDOY WDQAVE 1 HE RINS FURQ
7HP Z KK H SRUHG FRP EQQ) SXETF DG WKRRAEXV VHYIEHV \R WDANGHQN FRXG
UGH WH SXECF EXV DG | HZ HIVAKRRAEX\HY Z RXG QHHG VR EH RQWH URDGV , W/ QRW
WKWRUHYHY FRP P XQW BXWKDY BHHQU-D® SURP MQJ IQVRP H SOFHV $ VRROIWRU
KRZ R VHAKLY XS 1Q\ RAUGMAIPWWKRXG EH DYDIOE® VRRQ &RQEFAD (3 1+((3 IRU

P RUH IQRUP DARQ DQG | RURWHULP [ 1) 1GHDV DQG UMVRXURHY CERXWADQVSRUARQ

o) 6KHEXUH) OP VRU
3( ( 5DARADM/GHW



© RUNZ W\ RXAUMNGHQV \R GHYHBS DVHAR! HTXDARQY \WDABDG R DQ HMP DM R
KRZ PDQ JDBQ/RI I XHBHUMMGHADUH VSHQARQ FRP P XWD R VFKRRO) RUH TP SBI
D 8\H* RRIBIP [5V RUXVHDSK\ VIEDCP DS \R HVP DM\ RXUP IBDJH IRU
FRP P XWQ) \R VFKRROHFK GAD
E 0 X@BD WIVE WHP 1BV SHUJDBQ 0 3*  IRUWH FDU\ RX UGH IQ
F' IYIGHE WHQ®P BHUR WYGHQVIQ\ RXUFDURURWHUFRP P XY \IXFK D/
SOHQV JRQ) \RZ RW
G ) RU\ RUEXV I1QG RXAWZ KDAWH O 3* IVDQGQAYIGHE WH DYHIIH Q® EHUR|
VIMGHQV Z KR X\VXD® VENH W , |\ RXAUVFKRROEMAIEKDY FODQ | XHIEXVHY Bl
NXGRV
H 2 GFHWH HDXDARQLY UG HIFK WMGHQWKRXG FDBXOM WHURZ Q1XHO
FRQXP SWRQ DQG DIRQ P RXAVD \WEP IMiNH FDBXOWRQY RQ SCBHURUDQH FHO
\SUHDBKHHW
: KDAWHQGY/ FOQ\ RX VHH ILRP \MY QDY
&DQ\ RX H WDSROM RYHUWH FRXWH Rl WH\ HDU $ FURW DOWXGHQN 1Q\ RXUUMFKRRO
< RXUVFKRROGVAIEWY
0 X@BD FRW HWHUIQRYIGD® RUFRGPAYHD XMQ) WH DHDIH FRWMRI JDIRTH RU
AHVHIQ\ RXUDUD
(VP DM WH CP RXQAR! [XHDQG P RGH. WDAFRXG EH \DYHG RYHUWH FRXWH R DAD
P RQM RU\ HDULL RQH SHYRQWELMG \VENQ) WH EXVERULL P RUH SHRSBI VRRN WH EXV
RQGH ZHN
+DYH WYGHQV FRQUGHUZ D VR P DNH EXV UGHV P RUH DSSHDEY DG WEFN WH Q<P EHU
R VGOV HOFK &D. VR VHHKRZ. UGHIKLS UAVSRQGY
1 EAMQ) IV QRWSRWEBI | RUHYHY RQH EHFDAH R LRXAMY RUWP 1Q) \HH L WIHVH FDQ EH
FKOQIHG , | WDAL QRASRWIEG! VHH \iXJ J HVRQY | RUFDLERREY 1Q 8XWINH ) XHORDSRRO
DEGH VIXOUH DPAYW EHBZ 9((3 1 +((3 DOR KDYHD WOYHOMNQQ) SRIUP 1Q
Z KIEK AXGHQN SUDPWAH WH WO GHHEHG VR \XFPHWX® UGH WH EXV ) IHG WISV \R @FDO
EXV.J O HV IGFGIGHG , Vil DOR D.J RRG RSSRUMQW | RURGHIMNMGHOV \R \KRZ \ RXQIHJ
VYGHOVKRZ \R GR WL

SHBEUDM IL WH QP BHURI WGHOV UGQ) WH EXV IGFUHDAHV

5LIKW-HH $Q( GFDRUV* XIGH |RU( TXMIESI i
&TP DM $ PURQIQWH 8 SSHU9 DA DUG % RGG



' QI SNAY
2TW. S) JUM

3URGXFW Z H UHD® GRAVGHHG EXVRIWIQ XVH BHFDXVH WH. DUH FRQYHQHQARRQD 11OXS
RXUDQAE LY DQG RIWQ HP MR 1QV EXVIMH.  DUH RIWQ SURGXFHG Z W SROMEY | XHY DUH
WDQUSRUMG XMQ) SRGWY | XHY DQG DH QVSRVHG Rl XMQ) SRGWY) IXHY : KRRR XMW
UHXMQ) WHVH SIRGFW HJ SDMF Z DMUERWBY SOVWE XWQUE' SDEHU SDME EDJV H
FDQWRS WLV Z DAM DAW VRXUFH P DNQJ | RUD KHDEMIHUHQVURGP HQADODURXQG

;. DIFK &KWV -RUEDQY 7("  7DN7X0QQ) 3RZ HIXGBVBN . QR $ WWR JHADVHOHRI KRZ
RCH DWWMKHSV XV Z DS RXUKHDGY DURXQG WH CP RXQARI FXS Z DM FUHDMG HOFK GD
SKHAINRX\W D D RU B [61Q) ®1 8 VH 3OWMA 1CPAKHHWR JHADQIGDRI KRZ P XFK
QVSRVCEBI SDMFE Z HXVH , WZ RXG BH SUAWY AKDBIQ Q) VR FUHDWM DQ DWSIHAH XMQ)
QP EHY WDADH 1Q WH BARQ/ BEXWZ KDAIL \ RX FDBIG WWR D P RUH GFDOVWXH'
5HVHDUK WP V\ RXUFOWURRP  RUWH BURDGHUFRP P XQW XVHY WD RX WIQN FRXG
EH UHGXFHG RUUHSORHG Z IW P RUH \IX\WVEACDE®! DEMUCDAYHY

/ HOYHDER] 1Q\ RXUFOWMRRP  VFKRRARUIQ HIFK WYGHQA KRP H DQG DWW HYHY RCHWR
SXD VHBPWG SIRGAWQWHUIH , WARXG BH XVHG SDSHUHP SW Z DMUERWBN HIFE

Z KDMYHUDSSHOWY/ VR EH DQIWP \WDWZ. H GREWHD® GHHG VR BH XMQ

6HH Z KDAP RUH \XVBICTE® RSWRQY DUH DYDIDE®! &KHAN RXAWKLY 6\M | YV 6\MI I DWFEI
IURP 0,7 WDWFRP SDUHV QVSRVCEB! VR UHX\VCEBI Z DMUERWEN
$IWUDJIYHQIPRQ\NR WHE @ ZHNRU P RQMEFRXQAKS WH QP EHURI
SURGFW WDNKDYH CFRXP XOWG +DYH IXQP X@EDIQ) WY QP BHUIQAL HHQAZ D V

) RUH [P SBI P X@50 ME WH QP BHUR VIYGHQV IQ\ RXUZ KRB VAKRRAAVAIPWRUIQ
WHFRXQA!I RUB WH QP EHURI KRXVHKROV 1Q\ RXUFRXQNV

5HVHDURK WH CP RXQARI HGHUJ\ - IVWENHY VR SURGKFH DQG WDQUSRWAD SDWFXOUIWP  DQG
P X@B0 WA \ RXUVAKRRE XVH \ RAUMMGHQA KRP H XVH RUZ KDIMYHUP HDJXUHP HQWV
VHHP VP RWIBSURSUDM

5 HSUAVHQMMDAQXP BHUIQ DQ DWSIHAH DQG H KIEMIW DQG RWHUDWWANF UAVSRQAY 1Q
\ RXAUVFKRRAH WR \ RXUIIQAQIV

SXVWNDAER] RXADI DIQ DQG VHH Il WH DFRXP XOWRQLY UHEXFHG

SHBEDDM Q. \XFFHWHV Z IW\ RXUFRP P XQW XMQ) \MBCES VRXUFHV Rl SIRGFW

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\ESI iop 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



<RX QRENGHHG DIXOEBZ QHHJI\ DXAWR VHH Z KHH\ RXUEL) J HWWAKHDABENY DUH 1QWH

FOMRRP RUVKRROSVWH D IWCP Z RINIVGHP Z RN DG WD/ Z KD RXEDHHG \R
11QG WH DUHDV Z KHIH KHDAIBZ V TXEND RXMRI WH EXQIQ) * DMHUWH IR®Z |Q) P DMIDY

IRUHDFK WEP - WHUP RP HMUMRSZ DK QRWERRN SHQ DG \ViisH P HDUXUH

$VDFOW P DNH DOMRI JXHWHY Z KHIH KHDABW LV P RMASUHYDBIQAIQ\ RXUFDWUIRRP
RUVFKRRO+ DYH HOFK WEP FKRRVH DVW R P RQWRU
: RUNZ IW WH DEP IQWADARQ DG P DQMIDFH FUHZ. VR WD RIT WH KHDADADD
CBSRIQMG WP H / HAWH VAFKRRONGRZ \ RX Z LOFH FRQGXAWY DQH SHUP HQAR \iHH
Z KHH\ RXUFOW RUEXIGIQ] BNV WH P RWKHDV, QY WHP \R RIQ
8\VHDWRSZ DK \R P HDIXWHKRZ BQ) IWENAY | RUWH WP SHIDMUH IQAGH WH EXCIQ)
VR GRS B\ DGWHQ  GHJ UHHV D \WUMWH KHDALY \WMUCHG RI |
1 RWM WHVH R<DQI HY 1QWH QRWERRN DBQ) Z W \WH WP SHIDMUH RXWMGH DQG FRP H
EDAN VR HWHUWVR FRP SDUH UHVXOV
. KDAGR\ RX QRWFH' :  KHUH DBHWH B JHWKHDABMHY © K " $Q \XSBUIMV
SHVDUK Z D VR DEAHW WY HHJ\ BW %1BZ DHDIHZ IGHDV VR MP SWEWW RXU
QAVEXWRQ $ VN WYGHQNV VR GHWMUP ICH Z KIEK VRGWRQV  DUH SRWIEGI DQG SUH HITE®
D . HHS VAKRRAGRRY FBVHG H FHBWZ KHQ SHRSBIDHH W) RUHQMIY) ' RGVKRG
WHP RSHQIRUBQ SHIRGYR WP HE FUHDM DI QRQWH GRRUWR UHP IQG
HYHY RCGH / INH D UH W HIDRUGRRUIQ UHYHYH WH P RUH\ RX BDYH MRSHQ WH
P RUH KHDAMMSHY DG WH P RIHHHJ\ DQGP RGH DUHZ DAMG
E6HDIUGDNY 0 DNH WM 1HG GRRUINVINM RUGIIVWWRSSHY RUZ IQEGRZ. GHWHY/\R
UHGXFH KHDABW IUIRP BN GRRUDG Z IQCRZ. PV
F: HDNHWWISSIQ) $GGZ HDMHIAISSIQ) VR GRRY DG Z IQERZ VR SIHYHQAGIDW
DG UHGXH KHDABW
G, QMOQXOMG Z IQERZ FRYHY : RUINZ I WH 372 RUFOW SDUHON \R [QARIOD
IQXOWMG PXWRQY RUMKDEHY VR UHGXFH KHDABMW WURXIK Z IQERZ V 7TKHVH FRP HIQ
WDQUSDUHQADGG VHP L WIDQVSDUHQAP DMUDY \R GO KNIQ AU WH A, 2 U\ RX
FDQ XVH GW WDQVSDUHQAP DMUDY DG FEVH WHP Z KHQWH FOWMRRP [V QRAIQ X\VH
H30QMHHY DG EXVKHY 300MQ) WHHY DQG EXMKHY DURXQG WH VAKRRAFDD SURYICH
\KDGH DG UHGXFH WH GHHG | RUDUFRQAMRQQ) 1QWH \iXP P HUDQG VHYH D/ D
Z IQCEHIN IQWH Z IQMU
| 8VHHHJ\  HIAHMADSSmGRHY 6\WGHQN FDQ HFRXUDI H WH VFKRROR X\VH
HHJI\  HIFHACSSmEAHY \XFK DV ( HJ\ 6V UDIMG ERIBLY KHDMLY DQG DU
FRQAWRCHY Z KIFK FDQ KHS \R UHOFH KHDABW

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\EDI oM 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



J $ GUWIKH WHUIP RWERANG WGHQNV FDQ HFRXUD H WH VFKRROR DEMWAKH
WHUP RWBAR D BZ HIWP SHIDMUH IQWH Z 1QMUDJG D KL KHUWP SHIDMUH 1QWH
\XP P HOWR UHGHH KHDABW 5 HEXHH WH WP SHIDMUH DAQJ KWL SRWEBH

1\ RX QRWEH\ RXUBXVHVIGTRY DBWE\ \ RXAUMPKRROWHUH P LI KWGRWEH DQ HDMHUDQG
TXENHUIP SIRYHP HQMR KXP DQ DQG SDGHAY  KHDTM WOQ MV HMQ) WH EXVHV R RS
IGIY ,GIY BXVHVP HXQ/Z DIMG IXHIDOGPRGH. * HAD WHP \R WLQRI WH HQ IGHV
Z KHQWH.  DUHAQHHGHG FDQ \VRH \HYHIDCSUREGP V

SRQICHUWH IRBZ IQ) P\ WV WDARNHHS EXVHVIGTY) RQ IRP (3% B/ 6FKRROAV . GBI
SHEPEWRQ
DO\W , W/ BHMAUMR BDYH WH HQ ICH IGTY BHDX\VH URWVEWGY) MSURGEHY P RUH
SRGWRQ
L ) CFWSRQAMXRXVIGIY |RUP RUH WOQWUHH P 10\ HP IW P RUH 30
SOWFEXOW P DAMU WDQ D URWEWM P MARQY D \WUD UHWRAWFRQEIQ BW FOUERQ
P R ICH QWRIHQR] IGHV DG RWHUSRGMVIQN WOQLL \WH VFKRREXV IGBIG
FROMXRXAMD RYHUD P IQ\WM SHIRG
E 0\ W , W EHMAUIRUDQHY ICH R IXQDABZ \SHHG IGTY  WDQWR XQ DAUHI XOU
\SHG
L ) CFW5XQAQ) DQHQICH DABZ \SHHG FDX\VHV X IFH WH Z HDURQ IQMUDCSDW
DvAYIQ DAUHI XOUNVSHHGY
F O\ W ,WIP SRUEQNR Z DP XS WHHIICHZ W DBQ) IGB SHIRG HVSHADD 1Q
FRGZ HDMH
L ) DFW6 FKRRAEXV HYJ ICHY GR (RAGHHG R IGBI P RIHWDQDIHZ P IQOMV\R
ZDP XS (QICHP DX DAMUIHY JHHD® UHRP P HIG QR P RUH WDQWUHH \R
IlYHP IOV R IGTY)
GO\W ,GmY IVQGHFHADY VR NHHS WH FLHQ FRP | RWEESI
L) CAWO0 DQ  BX\VHV P DQMQ D FRP | RUWEEG! IOMIRUWP SHIDMUH IRUD Z KGN
Z IWRXWGIY ) XHO2 SHIDMG +HDMY DOR NGRZ QDV* IWHFW ILHG + HDMLY FDQ
EH SXUAKDVHG DQG [QAMIBIG VR NHHS WH FOEQ FRP | RWEEGI
SHVHDUK WH QXP EHURI EXAMHV WSHY RI EX\MHV CP RXQARI WP HWH WG R 1GBI DG
WM RUGMAIPWSRTHRY | RUUHGKHQ) EXVIGIY VXK D/ WH 9 HIP ROV HSDW HOARI
(CEDARQY SRIF
, QYW \ RXUEXV GUYHUDQG RUEXVFRP SDQ UHSUMVHOBAYHY VR DP HHWQ) Z I\ RXU

FOW R ERMAUXQEHIMAG WHUUHDRQY IRUIGTY 6KDUH Z W WHP \ RXUURMHDUK 6HH
L\ RXFDQRRPHXSZIWDZ D W UHGHH IGTWY

5UKM-HH $Q( GFDRUV* XIGH IRU( TX\MEESI To's) 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



2 HZ HNOMUP HDXUH WH CP RXQAR! IGTY DQGWH L \ RXUH RW KDYH P DGH D
QUHHFH

,1 VR Z UM DWDOQN\ RX R\ RXUEXV GUYHY , | GRAVELDIQAMRP Z KDAGG DQG AGEV
Z RUN DQG VHH Z KDAGH VWIMSV DH GHHEHG

(2YWI+ZIQ( FAITTQ

© HZ MK Z HKDG P DCH XS WDAB DQ MGRH WD, V MDD) XHIFRWW VR \ RXUZ DBWL RXU
KHDEX DG WH SOCHAFDQ EH W QUEDQ® UHGXRHG YID DFDLSRRO

/ RRNDAD INQJ &HON 7DNQ) WH %«V/\R 6DYH0 RQH. DG 5HEXFH 3RGWY) ) XHO
_&ROXP SWRQ D.J UHHQ ALFG! CRAYIW 1Q WLV FKEBWU 8 VH WLY SURFHW R GHMUP LGH KRZ
P XAK P RGH DG | XHIFDQ BH \DYHG Z KHQWIEFKHLY DG WGHQV \Z WK VR FOLERREY
' HYHBS DVXUYH. IRUGUYHY DAY RAUVAKRRO Z WK STUHQNV RUMNGHQON \WDNIGFGIGHY
\ RXUINQAQIV DV'Z HODV\ RXUUHDWRQY IRUHFRXI IQ) FOSRREY $WIL GIYHY/ Z RXG
FROIGHUFDLSRREY DG UL VR KDYHWHP \IWEP MIMHUDGEUHWHY FRQEPAIQ RUP DARQ
DG WP HVRI GHSDUWURV ILRP KRP HDQG IRP \VFKRRODQG RIMHUB] MAFDOQ RUP DARQ

' HYHBRS DP DS Rl WH FRP P XQW Z W LOMHVIMG SO DQG VHH 1L \ RX FDQIGHQM
SRWE®I FOLSRREY RSSRUMQWAY

SRQEPNGLIYHY DG OWIMHP NQRZ Z KR P LI KWEH LOMIHVMG

. HS WIFNRI WRVH Z KR EHJ IQ\R FOLBRRODQG WP DM\DYIQIVRI

IXHDQGP RGH  <RX FOQDBR GR DVXWYH. R DINFOLSRRO

SOWASDQN CERXVWRP H Rl \WH DGYDQMI HVRI FOLSRREY

6KDUH WHVH [LQRQIV Z M WH FRP P XQW \WURX] K DQ DWF®!

LQWH SDSHUDQG SXEGFD \WDQN GFDCSDWASDQN

5LIKW-HH $Q( GFDRUV* XIGH |RU( TXMIESI To's
&P DM $ PARQIQWH 8 SSHU9 DB\ DG 94 RQG



" OHP) NRTI
2 ZONEHIVI

" JHRI &S*HBHMTO)

.1\ RX DUH 1QWH EOFN Q0P RQG VHAWRQ \ RX DH UG, |RUD FKDBQI HEDQG DG VR P DN\H
VRPHE AKDQIHV 7K CARYIW DWW\ RX DG\ RXUVFKRROR WMIQN KROMFD® CERXVKRZ
\ RAUVAKRROMHY HHU\ - % RCH RN WH HWAMVAKRRE 1Q\ RAUGWMPWR BHFRP HDQ
(FREFKRRODSIRIUP GMIQHGE 7KH1DARRQO G0 H) HGHDARQ 1: ) DQGOGDGWH
Z D \R DP RUH\XXMERACTE®I | X\WMUH

' R DQ(CHJI\ $WHWP HOWZ W (ITIEHR 9 HIP RQARUFRQEPL + 6DYHVR [1QG RXW
P RUH CERXAD VAKRROHHI\  DXGWDQG VHH Z KHUH WH FL].J HFVARSSRUYQUWEAV | RUVDYIQIV
DG HHJI\ FRQHYDARQDH

3UHS \ RXUMMGHON VR DNWH HHUJ\  DXQWSLRI HWWMRQDY TXHWRQ/WH. P LI KWKDYH
CERX\WDYIQ) HHJ\ DG WHG/WH. VHH DURXQG WH WM RUIQ\ RXUFRP P XQW
6\WWGHQN QVAX\W DG VHBPWKH DUD/WH. Z RXG @H\R Z RUN IQWDAGHHG

IP SURYHP HQADQG GHYHBS D SDQXVQ) WH 60 $57.( JROY

&KHANRXWNH 1 DARQDD  LODH ) HAHIDARGE/ ( FREFKRRE/$ PUWRQ/ IELDY  \VIXFK DV ( GHU\
9 CP SIHVIRUNVSHALLE Z D VR IQYROH WH VAKRROQHHU\ DG F®P DM FROHYDARQ

SPASIVY NVIYM *] LIWX 3- **5 FT ; **5 FY>TANBMWMW

" IG\ RXNIRZ \ RX KDYH DQHHJ\ FRQHYDARQ FROFK HDJ HUWR KHS \ RX GHYHBS
FXUEXGP  SURYIGH UMVRXURHV DQG FRQHLYH I XHD 7KH 9 HP RQA(CHU\_ ( GXEDARQ 3WRIUIP
DOGWH 1 HZ +DP SWKIH (QHJ\ ( GXEDARQ3WRIUP DUH ERW GHIFDMG R VHYIQ) WIFKHY
@H\ RX IQMHIMG QWY Z RIN 9( (3 1 +( (3 HOFDRWY FOQKHS \ RX GHMP IGH Z KHH

\ RXEE @H R P DNH DALIHHEH SURYIGH KDY RQVRRY IRUGDLRQ) CERXHBPWELW
WH_P DODQG WDQSRUBARQ VHARY DG FRQCHAW RX Z MK UAVRXUFHV VR KHS \ RX FRP SBWM
DQ CPARQ SLRVIPKDAL \BIBUHG VR \ RXUBFDOFRP P XQW  \VFKRRO

SHDGVRP HRI 9 ((3 1 +((3 V\XFFHW WRUHY R \SDUN IGHDV CERXWZ KDALY SRWEGI 1Q
\ RAUMKRRORUZ DIFK ADCHD +RHHWV7(* [ 7DD 7KH6IP STAW Rl 601Q) (CHJ\ R
VFHKRZ RQH UHFHQAKL K VFKRRQ) IDGXOM \DYHV HHJ\  DQGP RCH
SRQEFD (3 RUL+( (3 VR VHH Z KDAUHVRXUFHVWH.  KDYH VR \KDUH DQGKRZ \ RX FDQ
JHAQYROHG IQWHUSIRI WP V ) RUH CP SBI \ RX FOQ
D3DWASDM IQRGHRI WH P DQ_CPAWRQ SIRVPAIQUWDAYHV 9 ( (3 1+( (3 KDYH
GHMI GHG VR \XSSRWAIMOFKHLY DG WHUMNMGHONV

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI o0 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



E: RINZ IW\ RXUVNGHQN VR DSSO [RUD VP DY DQMR VXSSRW RXUZ RUN
F YRUWRZ KDQBY RQHTXISP HOMWR GO CERAMHHI\ 1Q\ RUFOMRRP DQGZ RW

ZIO((3 1+((3 Wl VR IGHQM DQG FRP SBW DQ DRMRQ SIRMPWIQ\ RXU
\FKRROFRP P XQW

930VHV DUH QRWINH RQD IGBLY , QT YHKIEGN RITHIDQ H FHBQARSSRUMQW | RUMNGHON R
P D\H D\ QUIEDQAIHGXPWRQ LQ KDUP I XQKHDIM H HAW DQG* +* HP MRQY

D&RUGHUWH IRBZ 1Q) IQRUWP DARQIURP WH (3$ K/, GBl ) UHH 6FKRRY 7RROIWRUD
+HDEM 6 FKRRO QMURGP HQWI, QY YHKIFBN FRQAIEXWM R USRGMWRQ DG HP MU
W[ 1QV Z KIFK DUH SRGMIQN NGRZ Q RUVKVSHRWMG ViR FDXVH FDFHURURWHUVHURXY
KHDWY H IHFW 0 RQWRUQI DWFKRREO KDV \KRZ Q HBYDMG BIYHY Rl BHJ HH
|RUP DOHKA GH CFHBICHK GH DG RWHUDUMWR] IFV GAUQY WH DWLRRQKRXU
FRIAGQ) Z IW SDUHQV SIINQ) XS WHURKIOUHQ &KIGUHIY GQIV DUH VWD
GHYHBSIQ) DG Z KHQWH  DUHH SRVHG VR HBYDMG GBIYHY Rl WHVH SRGVEQN
FKIOUHQ KDYH DQIGRUHDVHG UMV RN GHYHBSIQ) DUP D URSILDRY  SUREBP VDG
RWHUDGYHYH KHDI HIHAW / [P MY D YHKIFER IGTY WP H FDQ GUIP DAFD® UHGHH
WHVH SRGVEQN DG FKIOUHIY H SRVXUHVR WP 1

EYRURZ DQHP MRQVED) IURP 9((3 1+((3 R P HDXUHMWKRZ P XFK IV EHQ
HP MMG IURP DFDWVVBGISH : DK 9 (( 3 HP WRQY WWWIGHR \WKRZ 1) DQ
HBPWEE FOURQWH G \WJ DV FOUIQWH P IG3BI DQG K\ EUG RQWH U KW

F6HHWH (3$E/.GBl ) UH 6FKRRY YIGHR |RUVSHALLIE IQMKPWRQ RQ FRQGXFWY
UHVHDURK DQG GAMJI QQJ DFCP ST QR UHGXFH G WDAFDQP DNH DAY Al HHGAH
IQOUTXDIV IQWH VFKRRODUG $QG L\ RX BUHIN VRP H EDG KTEW WDAKDYH EURDGHU
[P STFDWRQY BH RQG WH VFKRRODOWMH EHAU

6RP HHJ JWQARSSRIWMQWAY DUH QRZ DYDIOEBI VR KHS \ RXUMVAKRRQAI R J UHHQ DG WHUH DUH
QHD R EHP RIHRQWHZ D WURXIK 7KH , QOWRQ SHEXPWRQ $ PV 3% B GHZ _&BDQ WXV

) XQAQ), JUDQN IV RGH IQWDAYH WDQSRWGY XV VR D KHDEMIHUIXMUH |, 1\ RX Z DOMAR VWDV
D\P DBUGYHONHH DH BW R RSSRUMQWAV VR EHJ IQBDUIQ) KRZ \R IXQAIMH IRU
SIRWPW\ RX EHRAYH LED@HBQ) \WNO

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\ESI To's) 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



NOMUP DOMRI IGHD/IRUN RXAUVFKRRORUFRP P XQW \R HP IMBMWV* +*  0ARZ \H
WURXI K WLV J XIGH VR SURP SW RXUWIQNGY
9 RWM RQ\ RXUWRS IGHE RUEUHIN IQR WEP V VR VIXSSRWP RUH WDQRCH IGD
,GHOM\ WH SXUSRVH R \ RXUUHTXHWAMH I XQBY QHHEHG DQG KRZ \ RX Z OEFFRP SOK
\ RXUZ RW
5HVHDLAK J UDQA DQG RWHUI XQRUIMQ) . RSSRUNQWAY VR REVIQ WH | LCDGADOXSSRWAKDN
\ RX GHHGWR FOUY RXW RXUSURMPAR4 R\ RX BHJ LQ UAVHDUAKIQ). RSSRUYQWEN FKHAN
1QZ W\ RXUSUGASDOR GHMP IGH L WH. FDQSURYIGH DQ J XIGDQFH CERXI UDQW
Z UG 1Q\ RUGMAIPWRUH SHAVBARQY | RUFDL 1) RARWHUIXQRIIMQ) SURVFW
2 [WIQ QMAIEW KDYH J IDQAZ UMY/ Z KR VKRXG EH FRQUXEMG Z W SURUVR \IXEP WIQY) D
JUDQADSSEDAREDQGP D EHCEGIWR R HU\ RX \RP H DAMEIGFH VR HQXUH\ RXU
\XFFHW +HH DUH DIHZ SRWEGH VRXUFHV R J UDQV DG RIMHUIXQAQ) RSSRUMQWAY
D9 HP ROM/ $ W &RXCHIO
E: HERD(FRBJ\ ) XQG6FKRROYDVHG 3URMAW IQN |RFXVHG RQWH 8 SSHU
SRQHAWNEX\O DB UHI IRQ
F 7KH 9 HPP RQARRP P XQW ) RXQEDARQ
G* IDQNJRY DO H HUKCEG CDAEDH R J UDON DYDOE®! WURXI KRXWINH 8 6
HKWBV 77 Z JRIXQEP HFRP
6HBPD J IDQARUIXQAIMQ) RSSRUMQW WDAP HHW\ RXUEXG] HAMP HITH DQG J ROV
YN\ XS WH CSSEDARQIRP \R \P DOMIP VVZ RN RQHIFK VHAMRQ HJ GHVAUSIRQ
EXGIHMQ NQG P DK SDWZHUBWKY R \XSSRW ' HFMJ QDM RGHWEP \R UHYLEZ WH
CRAYXP HOADQG P DNH VIXUH WH RYHUDGSURSRVOOY VARQ)
/ HFARWHY NIRZ  CERXW RXUH | RW DQG [GHDV WURXJ K QHZ \SDSHUDWEBN
DQCRXQPHP HQW 1Q WH VAKRROGHZ VBWMUVRADCP HAD HW , | \WWH J IDQAGRHY QRWFRP H
WURXI K WHH P LT KAEH RIHUVRXUAHY RXWIMHUH Z L@y VR KHS P DNH\ RXUIGDVFRP H
WKH

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\EDI To's) 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



7*84. 7(*8

- WLDW R FS 7ILNSFQY JXIAMIX

$ GYDGFH 7UDQUMLY D UHH WDQUWAK VWP FRQCHAWY \WH 8 SSHU9 DB

(IIAHF 9 HP ROAVDSIRIUEP WDASURYIGHY REVPWYH DGYIEH WIRKQEDOHYIEHY DQG
| LCDQADOXSSRWWR 9 HIP RQMY IOMIHVMG IQHHU\ H IFHEA

* UHO0 RXQEIQ3RZ HUlY SHHZ CEGI (CHJ\ &HOMULY DQ RAVERRUHGKFDARQ FHOMULQ
5XVDQG 97 Z W DVROUIDP Z IQG MY \RZ HJ HOFDARQCSOFDLGY DG DK AR
VBARQ

7KHVH WO LQWH 8 SSHU9 DB FDQ SURYICH DQ DIMIDAYH VR QUYIQY

o $\PXWH 7WD0$@FH

o 8SSHU9DGA 7UN®'$ @FH

o _ RROMANSUDO0 RXQEIQUNH $ WRADIRY

7UYHTY IQWH 8 SSHU9 DB\ KDVEBW R 1GHDV\R JHADURXQG WH 8 SSHU9 DBA Z IWRXW
D SHYRQO/HKED

9HP RON QHJ\ ( GFDARQ3WRIUP DQG1HZ +CP SWKILH (CHJ\ ( GFDARQ3RIUP
KHS 9 HIP RQADQG 1 HZ + P SVKILH WWGHQN WERKHY DG VFKRROFRP P XQWAV EXIG D
GHHS XQEHIMIQAQ) R HHU\ DG F@P DM Z W IQMIIPAYH Z RINVKRSV HTXISP HOAVDQG
CDPMRQSWRIUP V

9 MIGRRP P XQWAVE( GHJ\ 3WRIUP SURYIGH GFDOGHZ V DQG UAVRXUAHY DERXVHHU\
HIEHPA 1QWH 8 SSHU9 DB

9 MIGRRP P XQWAV 7RZ Q/ DG 6FKRRY3WRIUP 1V D @FDOQMDAYH OP 1) VR UHGXFH
WD E DQG 11QG DIMEDAYHZ D VR JHMD \R DG IRP \AKRRO

NAY +THEXN 7 IXAMIX

SLIKWHHH $ Q( GFDRUV* XIGH | RU( TXVEE®!

9LUXQID RPPHOM 10 IRGZ VWHH RWR! SON WD HY IQWH &RQIIRV
9 LLXQI D 1 DARQDCBDUN VR SIRWPWI RUDV [ UIRP DQXP BHUR! WUHDIV IFBAQ) DD

HJPURCAKIQY) RICFRP SO0

&DRKIQ) WH 6XQ RPP HORY 110 IV CERXVWNH JURZ W R WH VROUIQGMAY
DUGKRZ FEDQHHJ\ FOQFRH IMAZ W HFRQRP IE SIRVSHIW
' HPOQ 7RP RURZ IVD) UHIFK GREXP HORY 11B WDAQYHWA DMV KRZ \R

EXIG D \XWEATE®! | X\UMUH Z W D U-DIME EXAKRSH YXIDAMXGH
( QVILRGP HOBOXVMWAH DG &0 DM -X\VWEH IV DQH SOIGHUIRP WH 1$$ &3 DERXVKRZ
HQYIURGP HQMEIDQG FOP DM MVEH IAHY DUH FLYIOW KW MXHY

6KHBXUH DP VRU

&P DM $ PMRQIQWH 8 SSHU9 DB\ DG %A RQG 10x 3(( SDARADMVCHWV



[+RZ 0 XK /D' RVIWINHWR 3RZ HUWH : RWB' T VD7(" (GYIGR WDV
FRP SOUHV DG FRQADW WH OQG XVHRI YOURXV IRWP VR SRZ HUJHHIDARQ

_3HRSH YV 3ISHTH GRPPHURY 11 IRGZ VWHKMRUF GER IQ) B\ &DDADD
DQG 86 OQG GHHIEHY R WRS WH SURSRVHG . H WRQH ; / SISHITH

- 1IQRZ ' UAWHY XSSTHY WIQY DG VXSSRW WP VR FRP P XQW YRGQMHLY R

[P SURYH WH Z DUP W DG FRP IRWARI IQMURUVSIFHY BZ HUKHDWY FRVW DG UHGHH
FOUERQGR] IGH SROMWRQE SIRGAQ) BZ FRWIQIXOWY Z IQGRZ IQHW WDV
IXGPWRQ DV FXMRP  IQMIRU P RXQMGWRP Z IQGRZ V

AN | PN Y IXNAMIX

5LKWHHH $Q( GFDRUV* XIGH | RU( TXVEE®!

. D VWO DNH&WAVO RUH:  DRCEGIJLYHV\ RX MWAZ KDAWD V' IG-DV IURP

WDQUSRUBMRQH SHW . MHORQ DG $ WRADMY DIILP EDVHGIQ3RWDQG 25 CERXWKRZ
\R P D\H AWAV P RUH Z DDCE®

YHNQ YRXQEDUHY 7KHB6AHFH R 2 XU3DHW GRPHMR 1P UDMGE
' DVIG $ WMERURXI K IQYHIA DV WH QCH SDGHRY  BRXQEDUHY FXUHQ® NHHSIQ) (DWW
DAKCEWE®! KRP HRWIMY DQGKRZ  Z H DUWH EBZ 1Q) WURXI K WRVH ERXQEDURY

WOIQ)_ $ %R\ FBI) UHQED 1 HIKERWKRRG $ * XIGHIRU&RP P XQW / HOGHY/IVD
UAWVRXUAH IRP D: DKIQIWRQ' &EEDVHG RU DJ] DARQ WDASRYIGHY VRXQG DGYIFH RQ
KRZ \R EXG DHENQ) FRP P XQW

&P DM $ FWRQ 7 IIANHUJ LYHV FRXQAIHYV J IDGHV RQKRZ Z HOMH  DUH RUDH QRW
CFKEMQ) FP DM J RDY

(Q 5ROV . QMIPWH (CHJ\ 3UHARRU7RRAV DI UHH RQH P XOWRUWDADBZ V

DQ RGH\R WMADQG H SBUH RIRW VHRRUFTP DM VRGWRQY

) RWOQ XHY IRU. 1BV VD  PIQMW YIGR GMUHEQ WHRW IQ/ DG

|P STDARQVRI IRMOXHY IRUD\ RXQ) DX@HJFH

* UHHBRIQA FR 6FKRRO 6 XMRITHAMY 7 RROMKDH WHWRY Rl D%RRNDQVFKRRO
QM) DAY DVWRQY VXWMERACHOV SUIRIUP DG SURYIGHY UAWVRXUAHY | RURWHUVAKRRY
WORKHY DG | P LV

* UHHBUOAY D\XWRCHM URDGEP DS |RUMFKRRY FUHDMG B\ * UHHQ 6 FKRRY' 1 DARQOD
1 HE RN

* UHHQ 6WIGHY SIRYIGHV [ VRRO\R J UHHQ\ RXUMFKRRD &UHDIMG B\ WH' HSDWW HQARI

( GXFDIRQ DG 7KH &HAMUIRU* UHHQ 6 FKRRY DAKH 8 6 * UHHQ IXIOIQ) &RXGHO

/ MQ) 6FKRRODG S PWNW * XIGHE * UHHQ 6FKRRODLGY $ P HIFD FRQMQ/ RYHUD
KXQAUHG CARYIWAY | RUXMQI WH VFKRRO DG DV DQ IQMQANRDOHSFDWRQOSIAH

2XU: RGIQ' DB ) RWMO XHY IV DQIQMIPWH B |GG AOWERDEG Z KHH\ RX FIQ
VHHWHIGV IQHHI\ FRQXP SWRQ

2XU: RGIQ' DB :  KDAS UHWH 60 HMADQG &BDCHMERXUAHVRI (CHU\ " XVHV QDBWR
\KRZ UHHZ CEGI DG QFODUHHI\  DUH P XK VO HUDQG FEDCHUWDR | RMOXHY

6KHBXUH DP VRU

&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 1a 3( ( SDARFIDMVCHNV



7KH 3RZ HUSHVHWV IV DVKRWGRAP HORY 110 WDAMY WHRY Rl WH\RZ Q
R : XQMHEHO HPDQ  DQG W GHAMRQWR UHQYHQAMHD DY D UHHZ CEBI HHU\  KXE
_3HRSB YV 3ISHTH RAHP HORY 110 IRGZ VWH KMRUE GER IQ) B\ &DDADD
DQG 86 OQG GHHYGHY R WRS WH SIRSRVHG . H WRQH; / SISHTTH

. IQERZ ' URWHLY XSSV WIIQ/ DQG VXSSRW WP VR FRP P XQW YRGQMHY/ \R

IP SURYH WH Z DUP W DG FRP IRWAR! [QMUIRUNSTFHY BZ HUKHDAQ) FRW DQG UHGFH
FOERQGR] ICH SROMWRQE. SIRGHAQ) BZ FRWIQXOMY Z IQERZ IQHW WDV
IXQPARQ DV FXMRP  IQMUIRU P RXQMG R Z IQERZ V

SURWRW WY GRZ QFDQ EH XVHG VR UNVHDUFK F@P DM VRGWRQY | RUMXHY WD RX KDYH
IGHQNIHG IQ\ RXUFRP P XQW

6FKRRO CHJ\_$ XAWY DQDPAMW RWICD® GHMIGHGE WH 1 DARY GHU\

( GFDMRQ' HYHBSP HOABURMPNIQWH 8 6 ' HSDW HOAR (QHU\ ,WBDG/ WG
WURXI K FDBXOWY HHJ\ X\VDJ H DAKHUVAKRRO

EX\WICTE®! 7UWDQSRYBARQ DG ) XHY I URP WH IHGHDO HSDWR HOAR! (QHU\  SURYIGHV

DRRYHYIHZ R WH EDVEV Rl \XMRCTES! WDQVSRWAARQ DG | XHY
9 HP RONGOH SRAWVWR 6FKRRO ~ ANH 6P DWRITHY DSURIUP GHMI (HGWR KHS

IXYGHQN DI HD Z D DQG EINH VR VAKRROZ W \WH SXUBRVH RI GHYHBSIQ) MYGHQWY
IQGHSHQEHGH [P SURYIQ) DFDGHP IE SHURWP DGFH UHGXAQ) WD IE FRQI HVINRQ DQG DU
SROMRQ DQG FUDAY VWRQI HUFRP P XQWAV

STYISTRCZ3 ML STAMIX

(CHJ\ (IIIAHFA DQG5HMY DEGI (CHJ\ SHWRXUAHVIRUSXUDO E - 6FKRRA CHUJ\

0 DOJHY DG (GADRY IURP WH 86 ' HSOWR HOAR (QHJ\  SUIRVIGHV IGHDV IRUKRZ
UXUDOAKRRY FOQ BHARP H P RUH HIIEHQADQG \VZ IWK VR UHHZ CEGI HHJ\ |, \WDOR QWD
YOUHW R Z D VR RBEIQIXQEAQ) IRUWHVHWSHY R SURWMPW

* HAQ) VR * UHHQ 3D 1Q)_ 1RU* UHHQ . QUDMXRUH IV DIXIGH Z WMQEB. WH (3% CERXW
IQDIAQ) RSWRQY DG URWRXUFHY | RUGFDOGHAMRQP DNHY

$*UWHHQI1HZ ' HOORU. 3IXEF 6FKRRY 1V D UHSRWKDAGMADMY WH GHHG IRU

P RUH KROMWD® \WERTED VAKRRY DQG SIRSRVHY WH IXQAQ) GHHAHGWR GR\R

* UHHQ 3RZ HUSDWEHIKIS IVDSIRIUP GHYHBSHGE WH (3% VR HFRXUDJ H FRP SDQHV
DQG RU D] DARQY VR YRGQAUD \Z VK VR J UHQ HHU\  \VRXUFHV

6XPP DY R . QOWRQ5HEXPWRQS PNBLRYIMRQY SHDWMG VR SHHZ CEBI ((HJ\ VD SDIH
RQWH (3% &/ Z HEVIWI WDAUXP P DU HV IQRUP DARQIQWH , Q DWRQ 5HEXFWRQ $ FW
UHDWG VR UHHZ CEGI HHU\  SURMPWE]  SURYIMRQY

. HBRWQ(FRAJ\ ) XQG 6AKRROYDVHG 3URMFW DNV [ DBV JUQNV R XS \R

YOVHG IQWH 8 SSHUKRQHPWAXWSLYHU9 DB WLV RU DQ] DARQ LY | REXVHG RQ IGFUHDMQ)
SOFH EDHGHRBJ\ HOFWRQ | RUFKIGUHQ DQG\ RXW

5LKWHHH $Q( GFDRUV* XIGH | RU( TXVEE®! iG 6KHEXUH) OP VRU

&TP DM $ PURQIQWH 8 SSHU9 DA DUG % RGG
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$VZ HUAK WH HQG R WLV JXIGH Z H KRSH VKDV LJ QWG DVSDUN Z WIQ\ RXEDVSOINRI
LOSILDARQ DG GHMUP IQDARQVR HQJ DI H 1Q HTXMIE®! F@P DM CPARQ 7KH MXUH. Z H KDYH
HP EDUNHG XSRQVRI HKHULY MWKH EHIIQQQ) DVWSSIQY) WRGH VRZ DBV D P RUH \WWRATE®!
DQG MVATXMUH

( TXMIE®! F@P DM DPWRQ UHTXILHY WH FRBIPWYH H RW Rl HSXFDRY WYGHQNV DQG

FRP P XQW P HP EHY , WA |RUD GHHS FRP P IW? HQAIR XQGHIAIIQEQ) WH IQMYHPWRDIV
R F DM FKDQJ H DQG VRADMWEH DQG DZ 1@ GHW VR FKDBXQ) H WH WMV TXR | WY
WURXJ K RXUVKDUHG GHAFDARQWDAZ H FDQ\KDSH WH 8 SSHU9 DB - $ QG MWELW Z WY \P DO
\IMSV WDAFDQ EXIG DQG DAG XS VR VRP HMQ) B JHU 7KDA RGH R WH P DQ SRIQN Z HEH

W IQJ VR UHQRUFH IQ WL SXEGFDARQ

$V\ RX VENH WH NGRZ BG) H DQG LGHDV SUVHQMG KHUH Z HHFRXUDIH\ RX R DECBWDQG
BBUWHP R\ RXUXQTXH FROM W P BLIFH WH GFDOHVRXUFHY DG RSSRUIMQWAY WD
KURXQG\ RX (P SRZ HJ\ RXUMMGHQN VR EHFRP H FKDQ) HP DNHLY HTXISSHG Z W WH \RRY
DG QLI KW VR WDQMRUP WHUFRP P XQWAV DQG FRQAIEX\M \R D.J ®EDCP RYHP HQAIRU
SRVMYH FKDQIH

7KH SDM R HTXMIE®! FTP DM DPWRQ Z LOFH FKDBIQI IQ) EXAMIY D SD R! UHJ HH.DAYH
SRWEONAV DG KRSH ( DFK WMS \ RX VENH KRZ HYHUVP DOFUHDMV USSBVR! P SCRAINDAY
H WQG | DUEH RQGWH ERXQEDUHVR! \ RXUFDWMRRP $ QG UHP HP BHU\ RX DIH QRWDBCH 1Q
WY HQGHDYRU 5HIFK RXVWR \ RUMMGHQN FRGDI XHY RURGHRI WHP DQ P DQ

RU DQ] DARQY QAMG LOWLY I XIGH VR J HAH XSSRIW RX GHHG

7KDQN\ RX IRU\ RXUFRP P VR HQAIR HTXMIE®! F@P DM DFWRQ DQG P D \ RXUHIRW 1Q
FROERDARQ Z IW RWHLY B CERXD I X\WYUH Z KHUH F@P DM UMIHGFH EHFRP HY D DDV

: HDHEBR\Q IRZ DGR JHMG) 5($/ CERXFE DM FKDQIH Z W\ RXE DQG KDYIQJ \RP H
IXQDBQ WHZ D

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\ESI i® 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV
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ROQ+DBA (G -ROQY SDMRQLYHIXW  FHQMUHG F@P DM FKDQ) H HOXFDARQ DQG FUDAD)
VIXSSRUAYH DQG P HDQQ) | XCBDWMZHIKLSV [ RUVKWEATELOY -RDQ KDV DYEFKHBUR! 6AHGAH 1Q
(FRRP IEVIURP WH 8 QYHMW RI 0 IFKLIDQ DO DWMUR! 6FHGAH 1Q ( QVILRQP HQBIGB FHH
DQG DO DAMUIQ3XETE $ CP IQVADARQ | BP \WH 6FKRRORUSXETF DQG ( QVILRGP HQECS [10LY
DA/QADDS QYHWW DQGD' RARDM IQ( GFDARQIRP 1 RUMHDAMDS QYHIW Z W D
IRFXV RQIQAYIGXDIQG FRO®PAYH HIFDR. |RUFTP DM UMOHFH $IWUNRIQQ) WH S 6 3HDFH
SRSV 1Q+RUGXDV DQG | DY [Q@YH Z M HURGP HQBIOHEXFDARQ -RDQZ RINHG (DR
DQG IQMEDARED® |RUVHYHDO HOLY I RUWH 1 RO $ P HIFDQ $ WRADMRQ | RU( QVILRGP HQED
(GXDARQ 1$$(( DG WH 6P MAVRQDD, QMAWRQ GHYHBSIQ) SUIR HWMR@DOBOQQ)

SURIUIP VIRUIRWP DIDQG QRQ | RUP DOHGXFDRY DQG HYHQMD® \HYIQ) D/, QMIP ' IBHRARU
IRUL$S(( $1WUP RYIQ) R 9 HIP RQAZ W KHUJ URZ IQ) ITP IO \KH I RFXVHG P RUH GFD®

ROHYDIIQ) HOXFDRWY/ \WURXIK SOFH EDHG GOLQQ) SURIUIP VDG FXUHQ® VHLYHY D/ WH
' IWHARUR ( GFDARQ 3DMZHIKISV IRUBKHEXWH ) DUP VZ W WH 1 DARQDCBOUN 6HLYIEH 6KH
FR IRXQEHG3OWNIRU( YHY &OMRRP DQGWH 8 SSHU9 DB\ 7HIFKIQ) 30FH &RMERDAYH
FR FUDMGWH: HERWD3OFH YDHG (FRBI\ ( GFDARQ, QMMM \WH &TP DM 5 HITHR

) HBRZ \KIS 6XSHU-XQRUSDQI HY YRRV R YRDA GFDRU-RXUH DQGFR | CAOBMY \WH

* /2% DQG) RUAMAIRU(YHY &OWRRP SURIUP V 6KHE KDSSIHWMARXMGH

0 IEKDHO XIIIQ3K' VDR IRXQEHUR! 3((5 $\WRADMV +H\SHADD HG IQ SURI ULP
HYDBDARQ DG HQYILRGP HQEOMXWERATEDOV 1Q$ QARFK 8 QYHWW V3K'  1Q/ HIGHIKIS DG
2 (J DQl] DARQDCRKDQIH SIRIUWP 0 IFKTHOKDY Z RUNHG DY DQ HOXFDRU DEP IQVAWDRU DG RU
HYDBDRUIQWH I HG Rl HYLRGP HQECHSFDARQMGRH +1VZ RINKDV IRFXVHG RQ
XMQ) TXDDDAYH DQG TXDQAEAYH HYDEDARQ DQG UNVHOURK VRRO DG SURFHWHY VR SURP RWM
RU DQ] DAROBOLQQ) 1Q SXEE DJHIAHY SKIDOMRSE IRXQEDARY/ . \VFKRRY DG
RBURIMDGYRFR. VHAQIV ) DYRUM FEHQN KDYH IGFGGHG ELJ RU DQ} DARQY DG SURWFW
@HWH 1 DARDBON6HYEH 86 ( QVILRGP HQEBURWMPMRQ$ JHP 1 DARQDD HRIULSKIE
DQG 7KH & DM, QUDAYH DV Z HODY \P DBIUMADBIH RW Z W 6KHBXWGH ) DUP V 9 HIP RQWV
(QHJI\ ( CFDARQ3URWPWDIG $ QARFK 8 QYHIW 1 HZ ((QJ OQEY 1 DMUH YDHS ( DD
&KOKRRG, QUWDAYH <RX P D BEXP S IQR 0 IFKTHIRQDBQ) WX KINH WH \RFFHUIIHG RUD
WY FRXW

5LKWM-HH $Q( GFDRUV* XIGH IRU( TX\EDI TN 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



$QAMZ 3RZ HYIVDFR IRXQEHUR 3((5 $ WRFADMV DQG KDV GHAFDMG RYHUVE R GHDGHV
VR VXSSRW FRHQN Z KR Z RUNWHBMO VR P DNH D SRVMYH P SCPARQWH Z RUG +H I1Q5/
IQOSILDARQ DG P HIQQ) [QWHUMRUHY R WHRQ WH JUIRXQGH RWR Z RINQJ \RZ DLBVD
VXWELCEE®! I X\MUH 7RI HMHUZ IO IEKTHO XI11Q $QAUHZ OP VR P DNH HYDBDARQD
YDBCEB EXWXQ SLRFHW | RUWHUFRQN KHSIQ) WHP HIKDGFH WHUH RW GUIYHQR
XVHXOED® DG IQATKW WY D SDMRQIRUGHZ. WIRKGRBJ IHV $ QAMZ H SBUHV IQQRYDAYH
Z D VVR FRGPADQG DEDD] H @M VAHNG \R W CEHDMR HP HJIQ) WHIBY , QKLY \VSDH
WP H KH @HV\R EXG SDW R KRXAVHV DQG WIQ)V IRUKRXVHY XMQ) UOWAE DG \VOOD) HG

P DMIDY HP BLDAIQ) WH BHDXW DQG YDUDEIOW R UHXVHG DQG XQEHYDEHG UMRXUAHY

&DADQED0 DNHTHU/ 0 6; 1V DQ( TXMIES! &P DM $ PURQ &RQXTEIQAZ (WK D EDFNJ URXQG 1Q
KRWEX@MUH DQG QDMUH  EDVHG WH DSHXWE IQMYHQARQY IRU\ RXW 6KH KDV D SDAMRQIRU
HQIDJ Q) \VRADIDQG HOYILRGP HQEOMXHV IURP D KROME DQG FROERWDAYH SHYSHPWH 6KH
IVDIRXQAQ) P HP EHURI &RGP EID8 QYHYW 6FKRRORI 6RADD  RUN ( QVILRGP HQEIGX\MFH
&DXFXV DG FROADXHV VR HQJ D H 1Q UHBYDQASUIRVFW Z W \WH JRDORI HP SRZ HIQ) SHRSBI
R FROERWDM DG [QQRYDM QRYHORGWRQY VR \RADDQG HYURGP HOEOMWXHY 6KH IV D

SUIFWAQ) S\ FKRWH.LSIMAZ. [V D EDFNI URXQG LQ HQYURGP HQEIOANMGHY DQG HOWK VAHGAH
6KHLVD/ 0 6: Z KR HOHG KHUO DAMUR! 6RADD RINIURP &RGP ED8 QYHMW DG D

YEFKHBUR! $WIURP 9 DADUSRGUH , QKHUVSOUH WP H \KHHQR VSX] ] € P INQJ
FRRNGQ) HDERDM P HY DQG \SHIAQ) WP H RAERRWY Z W @YHG RGHV

$DUIRQ&IQNHP DXL (G IV DQDFFRP SOKHG HOXFDRUZ IW D' RARUDM LQ ( GFDARQ DG
RYHU \ HOWR H SHUHJH LQ SXEGF HOXFDARQ 7KURXI KRXKLY FDUHHU KH KDV P DCH
\LJ QLIEDQAFRQAIEXWRQY DV D ®DGHU GHP RQMDAY D GHHS FRP P WP HOAR | RAMUQY
HEXFDARQDOH, FHBIGRH DQG WMGHQMWXFRHW © W D SDMRQIRUFUHDAY) SRMYH BOLQQ)
HQYIURGP HQW KLY BDCEHIKLS N DG CHOW VR H HARYHD FROERDM Z W WORKHY
SOUHON DG FRP P XQW WENHKRGHLY KDYH EHHQ LOMXP HQEOQ FU-DA) D \VXSSRUAYH DG
IQFEMYH VFKRROFX@MUH ' U IQTXHP DLV H SHWH LQ HOFDARQIDGEP IQVADARQ FXUEXGP
GHYHBSP HQADQG Wl SURIHVWMRQDOGHYHBSP HQAKDY HOHG KIP D UHSXVBARQIRU

H FHBIGPH DQG DWIFN UHFRWG R \VWFPHW +H BHRAYHV IQWH SRZ HURI FRQADXRXY GO
DOG R V DEHDMR! WH OMNHGKFDAROAHQGY DG EHASLIPWEHY HOWUQ) WDAKLY
\VAKRRO UHP 0IQ DAWH | RUH URQAR! HOXFDARDOQCRYDARQ ' U'$ DURQ EIQTXHP DQE/

X DYHIQ) GHAFDARQWR HSFDARQ FRP EIGHG Z W KIVZ HDWM Rl H SHUHQFH DG

H SHWWH KD/ SRVMYHD [P STRMG WH @/HV Rl FRXQEBW/ WXGHQN HOXFDRY DG

FRP P XQWAV +1V FRP P IW? HQAWR | RUMUQ) HEXFDARQDOH FHBIGAH FROADMV \R IQVSILH DG
HP SRZ HURWHLY IQWHUSXWXWR! DFDGHP IF DQG SHYRQDOI UIRZ W

5UKM-HH $Q( GFDRUV* XIGH IRU( TX\MEESI i 6KHEXUH DP VRU
&P DM $ PRRQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV
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$V\ RX QVFXW Z KDADQ HTXMIE®! | X\UMUH @R\ @H DQG | HHY @H Z IW YGHQV Y
1P SRYBQMAR P RGHOMH \CP H YDBHV DQG CP BMRQY 1Q\ RXUFOWURRP  DQG KHS WYGHQW
SUPWAHWHP WWURXJ K WHURZ QIQMIPWRQY/

+HH DHWRP HIGDV IRUGHYHBSQ) DP RUH HIXMIEBI FOMIRRP - HYLURCP HQWV

o * HAFRP |RWEEGI Z IW | HHGEDAN $ N WXGHQN Z KDALY Z RINQ) DG IMI\TERX\NH

VIRKAWUH WH | CAOBARQ WH FROMWH GOLQQ) H SHIHGFH DQG WH FXUEXGP 0 D\H
MDGRQ P RXVVRP HP HV * LYH WHP  RSSRUNMQWAV VR P DNH FKRIFHV DQG P DNH
FROPWH GHAMRQY

o 1 WHH LV DWXGHOAIQ\ RXUFDW Z KR KDV DQIGHQMY WDAL BW FRP P RQZ WIQWH
FOMRRP Z KHWHJIMEH WFH FOW UHD IRQ VH XDOWV \RARHFRQRP LE \WRAMY CELOW

ARV RULQ WIQ) HOH EH FRQARXY CERMVMDYRAQ) VRNHY 1Q) WHP Z W CPARQY
VXK DV IHHDXAWY) TRUWHP VR \VKDUH WHUIGHDY RUH SHUIHCFH CERXVWKH VRSIE Z IWRXW

WHUSURCPAYH DQG HOMXMDME IQMIVAIQGRIQ) \R 7RNHAWP FDQDBR RAFXUZ KHQ
WEFKHY RUMNMGHQN GH HUVR WH LQAYIGXTDOR | CPAFKHAN DAWXP SWRQY CERXVWMHU
IGHOMN H SHAWMH IQRYIGDOR \SHON RQ BHKODR! DOMH SHRSB! Z KR VKDUH WH\CP H
IGHQAN RUFX@YUH RUVKDUH FRP P HQV WDAHQ RUFH H SHAVBARQY R WH IMGHQAIR
QVSD. EHKDYIRY TXDMHV RUIGHDY Z KIFK DUH WWUHRWSIED® DWRADMG Z W \WHU
IGHOM RUPX@YH $ P SBI WP HQAR CANGRZ BIGI H AYHWW R H SHIHGFH DOG
WRXJ KWZ IWLQ DOGHQMAAN DQG FX@MUHV FDRIJR DAQ) Z D IRUVHWY WH \RGH RQ
FOMRRP FX@{UH DQG H SHABARQ/

o 2 1IHJRSSRUNQWAVIRUWH K NGVIQ\ RXUFOW \R VB LQ P DBIUI URXSV RUIQ SOLY \R
Z UMM 1Q CRWERRNY RUMR WSH XS WHUIGHDVIQZ WMIRP 7KHODANWHP (L WH DH
FRP | RWEEG VKDL RAWBXG ( FRADIHWHP B NHHSIQ) WHP Z WWIQDKHDIM | RCH
R JURZ \W Z IW VD RGHG DG [GRUHP HQEOBIYHY Rl FRP |RWZ W SXETF \SHING)

e 0 RYHWH G\ DIRXQG ) RUJURXS QVFXWIRQY JHAIQR DO H AUFBI DIHZ AUFBNV IRU
\P DBUJ URXSV RUKDYH GHVAWV ICAQ) HFK RMHU 30 DURXQG Z W QL HIHQAKKAXPYUA
* HAIGBXWRQ Z KDAZ RUNY DQG Z KDACRHVGRV

e QRQIGHUGLIHHGDIQ WEVE R HIQ) DPI[ R YMXDODXQWRY NCHWMHWE DG
Z UMGY) FRP SRGHQN LQWH FXUIEXGP

e %Y DHR SRZ HUG P FVDQG DFANGRZ OG) H WH BIDHV DQG SUYIGH HV WDAD I HRW
\ RXUSRIQAR! YIHZ  DQG HFRXUDI H WYGHQW VR FROUGHUWHURZ Q SHYSHPRYHY DQG
EDHV DVZ HO

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI i 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV



o (QFRXUDIH WMGHQV VR DERSWD J URZ W P LQBHAZ KHQWH. | DFH FKDBIQ) HV DQG
FHBEUDM WHUVAHQ WY QR P DMUKRZ \P DO NQGZ RWG Rl JHXICH DEP ILDARQ
JRHV\XFK D@Q) Z D R GHYHBSIQ) \HD HWM-P DQGDVHOHR! H LIECA

e : KHQDQRIHQMYH FRP P HQAL P DGH RUZ KHQKOWP RFFXLY IQWH FOWRRP
HOQYILRGP HQAMINH VRP H WP H VR UHSOUWH KDP B\ FDARY RXAWKMH MAXHY RITHUIQ)
VIMGHON WH RSSRUMQW VR SURFHW WHUWRXI KW DQG VB! CERXWIMHUH SHIHGAHY
7KHQKDYHWHP D UHH XSRQ D UDVREE®! DPARQ R UVROH WH IMAH ' HSHQAQ) RQ
KRZ VHYHH WH FRO@VRUKDP IV WH VRGWRQP D QRAGHFHWILID IX® UHSOIUWH

UHDARQKIS DQGWDAVRND. VRR VR BQJ DvWHUH 1V J HXGH D UHP HOARQ D UHVX@Y
SDK IRZ DB

¢ SRQEWDIGWQIRQOHRND  &UHDM RSSRUNQWAV\R P RYH DLRXQG DG WHD ( YHQLL W
PD @GRNRUHP XBRGPAWH MFDQJRDBQ) Z D \RZ DBV KDYIQ) DFOWR
HP RURQDD UHDY HG WXGHQN SUHSDUHG VR HYJ DI H IQ GHHS GVREXWMRQ ) XQIVRND. VRR
<HV M/ P SRWBOANR WIQN GHHSO CERXVWMHVH VRSIEV DQG\ HVZ H DH QVRXOWQ)
SUMAQ P DALY WDAKDYH J RGH XQDEAHWHG IRURR BQ) 6\WOKRSH X® WH SRIQAR|
WH Z RUINVRZ DB/ HTXIW DQG F@P DM FKDQJ H P W DARQ DQG DEDBVMRQ LV \R @YH IQD
Z RUG Z KHH SHRSBI IWDMUYH DQG OXIK 6R LQWH P IGMR! \WHVH SURVPW MP DNHV
VHOHWR P RGHKRZ KEBSIGHW DGR DG MATHW FOQH MAIQWEQEP Z W
UAVSRQUEBI DQGJRRGZ RN :  WIQWH DBZ DFHVR! \ RXUSURMPVE/ SDLIP HMLY/
FROIGHUEXQIQ) 1QD GV WP HIRUVRP HMQ) FUDAYHE P D, EH MWWRP H WP H \R FKLO
RXWRUGR VRP HMQ) RAMGH XQEHUWH \XQ ' RGENRU HAYR KDYH DQHIG Rl SUIRVFW
FHBEWDARQ ' R\RP HMQJ  HYHQLL MV UHDAYHD \P DO R FHBELDM DQG DSSUHHDM
HYHY MQJ ® SHYRQIQYRYHG DG WH FRBPWH H RWRI WH JURXS

5LKM-HH $Q( GFDRUV* XIGH IRU( TX\MEEDI i 6KHEXUH DP VRU
&P DM $ PARQIQWH 8 SSHU9 DB\ DG % RQG 3( ( SDARFIDMVCHNV
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(QDIIQ 1QGHS FRQMHYDARQY FDQEH DJUDAZ D IRUMMGHQNV R H SBUH DG H AKDQIH
P HDQQJ | XQGHDY | RUHTXMIE®! FEP DM DPARQ YHBZ. DUH WQ SURGXPWYH SKUDHY IMGHOWV

FDO XVH VR | RUMUGHHS FRQYHIDARQY

- KDADWH\ RAUWRXIKW RQSRSE® 7KLY RSHQ HIEHG TXHWIRQ HIFRXUD) HY WH
RWHUSHYRQWR VKDUH WHUSHYSHARYHY DQG SURP RV GDRJ XH

, GAYH R KHDUP RUH CERXW RXUYIHZ SRIQARQWLY ([ SUAQ) J HOAGH IQMIHVAIQ
\RP HRGHV RSIQRQ FDQ BDG VR GHHSHUGVFXWIRQY DQG D EHWMUXQEHMEEQ) R WHU
SHYSHARYH

&00\ RX SURYIGH DQH [P SBI R LGMADM\ RXUSRIQV $WNQJ IRUVSHAL E H TP SBV
FDQKHS FOUL\ 1GHDV DQG P DNH WH FRQYHYDARQ P RUH FRGAUHM

© KDAGR\ RX WIQNWH [P STFDARQVRI WV D' ( FRXUDILQ) FUMFDOMQNG) CERXW
WH FRQHTXHFHV DG EURDGHUMI QLIFDGFH Rl DVRSIE FDQ GDG VR GHHSHUDDOMY DG
H SRUDARQ

+RZ GRAVWLY UHDM R Z KDAZ HYH BOHG EHRMH' ' U IQ) FRQUHPWRQY BHE HHQ
PXUHMAGVEXWMRQY DG SDMNIRZ BIG) H FDQKHS EXG D P RUH FRP SUHKHQUYH
XQEHIMIQEAQ) DG | RAWMUGHHSHUWIGNGY

' R\ RX \WMIQNWHUH DUH DQ. DEMCDAYH SHYSHPAYHY Z H\VKRXG FRQUGHY
(GRADI Q) FROIGHDARQR! ALIHHQAYIHZ SRIQN FDQ EURDGHQ WH FROYHIDARQ DG
SURP RWM FUWFDOMQNG)

© KDADUH WH XQEHDIQ) DAXP SWRQY RUYDGHY BHKIQG WY DL XP HQV ([ SBUQ) WH
XQEHOIQ) DAXP SNRQY RUYDBHY FDQ KHS XGFRYHUKIGEHQ EIDHV DG SURYICH D GHHSHU
XQEHWMIQAQ) R WH \RSIE

© KDAHYIGHEPH RUUVHDURK \XSSRW\ RXUSRIQAR! YIHZ " ( GFRXAUIDJIQ) WH XVHRI
HYLGHGPH DQG UHVHDURK FDQ SURP RW DP RUH HYIGHGAH  EDVHG DQG IQRWP HG
FROYHIDARQ

+RZ P LJKWMY\RSEE [P SCPAVRAHN RUIQAYIGOD IQGL HHQZ DV ( GFRAD QY
H SBUDARQR! WH ELRDGHVRARBEARUIQAYIGXDOP SCFWRI DVRSIE FDQ GDG R GHHSHU
QVFXWRQY RQ W \LJ QLIEDGFH

© KDADUH WH SRIMQIDOFRXQMUIIL) XP HQN RUREMPARQY VR LY SHYSHARYH!
(GRAD Q) FROIGHDARQR! RSSRUQ) YIHZ SRIQN KHSV R | RAMUPIMFDOMONG) DG
DP RUH Z HOURXQEHG QVPXWRQ

5HP HP BHUWH NA. R KDYIQ) D GHHS FRQHYDARQLY CPWYH OAMQQ) EHQ) URSHPAKODQG
D®BZ 1Q) VSOFH |RURWHY/ VR H SURW WHUWRXI KW DQG GV

5LKWHHH $Q( GFDRUV* XIGH | RU( TXVEE®! iH 6KHEXUH) OP VRU

&TP DM $ PURQIQWH 8 SSHU9 DA DUG % RGG

3( ( SDARADM/GHV
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7KH 1 H W HHIDARQ 6 AHFH 6\BQEDGY 1* 66 WHE&  JXICGHIHVIRUVRADOMYAHY DYG
WH &RP P RQ&RUH |RUO DX DQG ( Q) @K OQI XD H DW DOR! | HUH, FHBIQARSSRUNMQWAY \R
XSSRWFTP DM \WEZ DUBWKLS ) RBZ 1Q) DH VRP H J HHIIOMRXI KW CERXVKRZ. \R
HIHPAYHD XVH WHVH PXUEXOUUHARXUAHY

8\H 1* 66 RUVP LOUVAHGAH WEQEDLGY \R VARG VAHQW E DQG HQJ IGHHIQ) SITPWEHY HJ
SDQUQQ) DG FREGPWY LOYHWA DARQY CDB DIDDMY DG IQMSUIABMIRQ G-MI QQY)
VROMRQ/ WDAXSSRWFTP DM QMR ) RGBZ WH ( DWW DQG +XP DQ$ PAVW \FRSH DQG
VHTXHIPH VR GO \VSHALLFD® CERXWFEP DM FKDQIH (P SKDV] HWH 1* 66 SUIPWAH {$ LIXQ)
Z W (YIGHFH VR IRAMUIQ RUP HG WYGHOMWHD H SUWIRQDQGH LECR
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